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Mid-Year COVID-19 Impact Report

sent in June 2020

State Health Commissioner 
encouraged healthcare 
professionals to join the 
Medical Reserve Corps

Governor Northam declared 
state of emergency

Governor encouraged 
Virginians to join the VA MRC

3,200 new volunteer 
applications submitted 
within 30 days

AS OF AUGUST 17TH, 2020

VIRGINIA MRC COVID TIMELINE HIGHLIGHTS
FROM FEBRUARY 8TH - JUNE 30TH, 2020

VIRGINIA MRC COVID IMPACT
FROM FEBRUARY 8TH - JUNE 30TH, 2020

INFECTION PREVENTION
 

662 Infection Prevention Ambassadors deployed to support June primary 
election operations for VA MRC's largest single day mission. VA MRC 
units also provided N95 Fit-testing, at 128 events, for healthcare providers, 
public health staff and first responders. VA MRC volunteers contributed 
9,625 hours of infection prevention service for a value of $273,928.     

LONG-TERM CARE FACILITY SUPPORT
 

VA MRC volunteers deployed to address workforce challenges in long-term 
care facilities due to COVID-19, by providing time sensitive critical care for 
at-risk residents. 106 volunteers contributed 2,103 hours for a personnel 
value of $63,708. This included an extensive regional deployment of 39 
medical and support volunteers from 4 VA MRC units.    

TESTING OPERATIONS
 

VA MRC volunteers supported 170 COVID-19 community and long-term 
care facility testing missions resulting in a monetary value of $266,977 in 
workforce savings. VA MRC units mobilized COVID-19 testing teams 
staffed 100% by volunteers.       

CONTACT TRACING & EPI SUPPORT
 

VA MRC Volunteers performed 22,408 hours of contact tracing and 
assistance to local health district's epidemiology and outbreak 
investigation teams equating a monetary value of over $637,717. In 
preparation, volunteers completed 1,156 epidemiology courses.     

$2.2 MILLION
in workforce savings for 
volunteer contributions of  
knowledge and skills

MAR 
10

VA MRC volunteers initiated
support of call centers

MAR 
19

VA MRC volunteers staffed 
1st community testing site

VA MRC deployed to  
Long-Term Care Facilities

APR 
12

JUN 
23

JUN 
30

662 Infection Prevention 
Ambassadors deployed to 
polling locations

5,006 new community 
members qualified to deploy

VOLUNTEER ON-BOARDING
 

VA MRC approved 8,408 applications and volunteers attended a 
statewide virtual COVID-19 orientation. VA MRC coordination team 
delivered 2,842 badges and conducted 5,290 background investigations. 
This COVID-19 membership campaign resulted in a record breaking 
66% increase of deployable volunteers within 120 days.  

To learn more, visit vdh.virginia.gov/mrc. Follow us on Instagram and Facebook.
Virginia Medical Reserve Corps is a volunteer program of the Virginia Department of Health.

PUBLIC INFORMATION
 

VA MRC volunteers began call center operations support March 10th to 
answer COVID-19 questions. As the longest and largest VA MRC COVID-19 
deployment still underway, call center and outreach volunteers provided 
nearly 21,000 hours of COVID-19 education for a value of $594,928.     


