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Public scheduling File upload Call center. Walk-in.
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I I |
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7] entered entered completed
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y Clinic staff performs client look-up search. Wildcard
Clinic staff verifies search capabilities are available.
insurance > 1. Ifarecordis found, the client can be matched
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2. Ifarecordis not found, the client will be added
|m e m—————————————————— . as a new WebVISION record
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After the CE end-time, clinic
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transferred with a secure API I fnecessary, clinic
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reinitiate data transfer
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= User will complete | User will resolve flagged
= insurance mapping for > client records
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User will close CE and billing
will be initiated
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