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User searches 
for 
organization

User creates 
community event 
(CE) and adds 
procedure details

User adds vaccine 
inventory and lot 
numbers

User logs into 
VASE+ with 
their respective 
jurisdiction

CE is created in WebVISION 
and will be available in 
VASE+

User links WebVISION CE with 
VASE+ using the Create 
Community Event functionality.

WebVISION vaccine 
lots are synched with 
VASE+

VASE+ retrieves 
vaccine inventory 
information 2x daily 
via a secure API, and 
allows for a manual 
refresh

Registrant schedules an appointment for a CE clinic via:

Public scheduling 
portal.

File upload 
invitation.

Call center. Walk-in.

Demographic 
information is 
entered

Insurance 
information is 
entered

Health 
questionnaire is 
completed

Consent form is 
signed

Clinic staff verifies 
insurance 
information

Clinic staff performs client look-up search. Wildcard 
search capabilities are available.
1. If a record is found, the client can be matched 

with the WebVISION record
2. If a record is not found, the client will be added 

as a new WebVISION record

Registrant is 
checked-in

Clinic Staff will administer vaccine by:
1. Selecting if the vaccine was administered
2. Selecting the lot number used
3. Selecting the site of injection
4. Adding any additional details to the free 

text box
5. Provider information will be documented 

with the administration record
6. Clicking submit

Prior to a clinic staff's first vaccine 
administration, site and locality 
administrators will conduct a 
provider search.

1. If a corresponding provider is 
found in the WebVISION data, 
the records can be linked

2. If a corresponding provider is 
not found, the position number 
will be manually entered

After the CE end-time, clinic 
administrator will initiate data transfer 
to WebVISION. Records will be 
transferred with a secure API

If necessary, clinic 
administrator will resolve 
errors in VASE+ and 
reinitiate data transfer
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User will complete 
insurance mapping for 
queued records

User will resolve flagged 
client records

User will close CE and billing 
will be initiated

User logs-in to 
WebVISION and 
selects a site
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