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ACKNOWLEDGEMENTS

KEY TAKEAWAYSVISUALIZING EMS DATA REQUESTS
Analyzed six years of EMS data
request logs to identify trends and
usage patterns.
Collected and analyzed user
feedback to evaluate the impact of
EMS data requests.
Developed visually engaging and
accessible Tableau figures to
communicate findings and support
future EMS Epidemiology initiatives.
Helped refine the EMS data request
process by identifying gaps and
opportunities for improvement.

Surveyed 127 EMS data requesters via
REDCap to assess user experience and
needs.
Designed and built eight interactive
Tableau visualizations to enhance data
interpretation.
Created a quick‑reference summary of
past EMS data requests to support
communication and future planning.

Gained hands‑on experience
working with large EMS datasets and
identifying meaningful patterns.
Strengthened skills in data
visualization using Tableau.
Improved my ability to translate
complex data into clear, accessible
communication materials.
Learned how to manage data
request workflows and troubleshoot
technical challenges.
Learned the value of EMS data and
how it can be applied in real‑world
public health work.

EXPERIENCES AND EVENTS

Presented project findings to the statewide
EMS Medical Direction Committee.
Contributed data analytics to a pediatric
cardiac arrest research project.
Helped run the VDH Quarterly All-
Epidemiology Meeting.
Shadowed the VCU Trauma Center and the
VCU Trauma Registrar team to gain
exposure to clinical operations and trauma
data processes.

This project was made possible by my
amazing mentor, Daisy Banta, and all of
the outstanding public health officials in
the Office of Emergency Medical Services.

Thank you to Bridget Cochran and Jeff
Stover for VDH internship support.
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