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• Limited access to primary and 

preventive care in rural areas due 

to transportation and provider 

shortages

• Low community awareness of 

existing public health services and 

resources

• Health literacy barriers impacting 

chronic disease management and 

screening uptake

• Disparities in outreach 

effectiveness among underserved 

populations (e.g., elderly, 

uninsured, substance use-affected 

communities)

• Low population density and 

expansive geographic region are 

barriers to services

Methods KEY TAKEAWAYS

• ARC&D partnered with East 

Tennessee State University (ETSU) to 

conduct a mixed-methods program 

evaluation for the Appalachian 

Farmacy. Interviews were conducted 

with program participants for process 

evaluation.

• Convenience sampling was used to 

recruit participants for group interviews 

at the Langston Community Centre on 

voucher pick-up days.

• Semi-structured interview guides were 

used by two interviewers to conduct 

independent group interviews

• Questions from the guide explored 

participants’ experiences, perceptions 

of the programs, barriers to 

participation, and areas for process 

improvement.

• The interviewers were audio recorded 

using Zoom with permission from the 

participants. Transcription was 

completed using the Zoom live 

transcript tool.

• Thematic analysis of the interview 

transcripts was conducted by both 

researchers using a rapid coding 

methodology in Microsoft Excel.

Findings

Major themes that emerged from the 

interview transcripts included:

Mixed Accessibility and Ease of 

Voucher Use

“My only complaint about [store] in 

[location 1]– they could never figure out 

how to use that voucher. I had to make 

sure like I had a half an hour”

“The farmer’s market is actually easier to 

shop with it”

Encouraged Changes in Eating 

Behaviors

“It just makes you think more about trying 

to health healthier and make choices. 

Having the fresh fruits and vegetable.”

“I do think that it has forced me to focus 

more on the fruits and vegetables”

Increased Purchasing and Intake of 

Fruits and Vegetables 

“I’m eating more fresh fruits and 

vegetables now than I ever have before.“

Barriers to Program Participation

“See, I don’t drive and this is my daughter 

and I depend on them to go where I need 

to go”

“I usually work so the timeframes don’t 

usually line up and I have small children 

too.”

Reported Health Benefits

“The type of food that you are all offering 

is very helpful toward my diet and my 

body”

Interest in Nutrition and Cooking 

Education

“I’m interested in more recipes – recipes 

that are easy and good. Recipes that are 

nourishing and tasty”

• Mixed accessibility and ease of voucher 

use, 

• Encouraged changes in eating behaviors

• Increased purchasing and intake of fruits 

and vegetables, 

• Various barriers to program participation, 

• Self-reported health benefits

• Interests in nutrition and cooking 

education offerings.
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• Engaging community members with 

limited health literacy or mistrust in 

public health institutions

• Adapting communication approaches 

to resonate with rural audiences

• Sustaining community engagement 

and follow-up with limited staff 

capacity

• Ensuring outreach materials and 

resources remained culturally 

appropriate

MAJOR ACTIVITIES & EVENTS

• BFF Festival / “Bike Rodeo”

• ASAC Meeting

• VA/KY Fair Kids Day

• CAOC Coalition

• REVIVE Trainings

• Missions of Mercy | VDAF

• Food Is Medicine | Feeding SWVA

• BabyCare Home Visits

• CP Perinatal Health Network 

• Community-Based Outreach Is 

Essential for Health Equity

• Harm Reduction and Preventive 

Services Must Be Accessible

• Trust and Visibility Build Health 

Literacy and Engagement

• Tailored Strategies Are Needed for 

Rural Settings

• Partnerships Enhance Reach and 

Sustainability

• Outreach Data Should Inform Policy 

and Resource Allocation

• Health Education Must Be 

Approachable and Relatable
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