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Course Objectivej

A learning environment 
about those mistakes 
that peers made that that peers made that 

you should not!y



A Few Rules 
(after all, this is a compliance class...)

• If you know the case being shared –
don’t speak up folks may think it is don’t speak up – folks may think it is 
you!

• If you know the person involved, 
keep it to yourself!keep it to yourself!

• Learn!



A CVS on Every Corner!y

I. A prescription appears at local p p pp
commercial pharmacy

II A astute pharmacists notes the II. A astute pharmacists notes the 
dosage and quantity has been 
l daltered

III. So – what did they do?III. So what did they do?



A CVS on Every Cornery

I. Medical Director suspends providerp p
II. OEMS Temporarily suspends 

providerprovider
III. Plead Guilty, on deferred 

adjudication
IV If clean after one year  reduced to IV. If clean after one year, reduced to 

misdemeanor conviction



NFPA 1917 Compliant?NFPA 1917 Compliant?



One Ambulance, Two Patients

I. Call for a MVC, 2 patientsI. Call for a MVC, 2 patients
II. Single resource response 

(I t di t  d  b i )(Intermediate and new basic)
III. Both began assessing both patients g g p

independently. Basic with front 
seat patient  Intermediate with seat patient, Intermediate with 
rear patient.

IV S d b l  d*IV. Second ambulance requested*





One Ambulance, Two Patients

I. Basic patient loaded into p
ambulance

II Second patient had collar placedII. Second patient had collar placed
III. (No support personnel on scene at 

this point)
IV Crew left with patient oneIV. Crew left with patient one…
V. C’Mon Man!



One Ambulance, Two Patients

I. Intermediate issued a citation and 
a one year suspension

II Basic issued a correction orderII. Basic issued a correction order



But it is in Our Supply Room!y

I. Enhanced provider notes one of p
their own is not feeling well

II Provider “binged” the night before II. Provider “binged” the night before 
and now feeling the effects

III. Enhanced starts IV and provides 
anti-emetic druganti emetic drug

IV. Problem? Is It?



But it is in Our Supply Room!y
I. No documentation, no prescriber 

signaturesignature
II. Theft of “drug” and supplies
III. Agency knew and said nothing
IV VBOP violation  OEMS violationIV. VBOP violation, OEMS violation
V. C‘Mon Man!
VI. Provider issued citation and 30 day 

suspension  Agency issued citationsuspension, Agency issued citation



Just a Few Drinks…

I. Member hears on pager of a call –p g
it is a relative

II Member drive to event it is on II. Member drive to event – it is on 
his way home****

III. Member concerned about relative 
– interferes with on-scene crewinterferes with on scene crew

IV. C’Mon Man!



Just a Few Drinks…
I. Law enforcement on scene arrest 

member  charged with DIPmember, charged with DIP
II. Immediate temporary suspension 

b  OEMS h lth f t  d by OEMS – health safety and 
welfare

III. Convicted in court
IV Back with agency as driver (EMS IV. Back with agency as driver (EMS 

suspended for 1 year) and 
d  b   ffi  !rumored to be an officer too!



1st Degreeg
Judge denies bond for man accused in Sunday slaying
By Candace Sipos -- csipos@nvdaily comBy Candace Sipos csipos@nvdaily.com
WINCHESTER -- A Winchester man charged with first-degree murder and using 

a firearm in the commission of a felony in the slaying of a West Virginia 
man early Sunday will remain in jail without bond.

Bradley Scott Gregory, 27, of Winchester, was found at the scene of the 
shooting at 1373 S. Timber Ridge Road at 1:10 a.m. Sunday, according to 
Capt. John Heflin of the Frederick County Sheriff's Office.

G   i     h  id  i h Mi h l S  Shi l  27  Gregory got into an argument at the residence with Michael Scott Shirley, 27, 
of Berkeley Springs, W.Va., according to court documents. He then got a 
handgun from his vehicle, loaded it and shot Shirley in the chest, the 
documents say.documents say.

Shirley was dead when officers arrived at the scene, Heflin said.
Gregory admitted to the shooting, according to the documents. Gregory 
retrieved the unloaded firearm from his glove compartment and the 
magazine from the center console. Frederick County Commonwealth's 
Attorney Glenn R. Williamson said.



1st Degreeg
Gregory appeared before Judge David S. Whitacre via video in Frederick County 

General District Court for a bond hearing Tuesday, but Whitacre said he would 
not grant bond due to the nature of the crimes.

Whit  k d G g  if h  t d t  t  Willi '  t t  h ld Whitacre asked Gregory if he wanted to comment on Williamson's request to hold 
him without bond at the Northwestern Regional Adult Detention Center, but 
Gregory declined.
Williamson also asked that Whitacre revoke Gregory's concealed weapon 
permit.

Technicians performed an autopsy on Shirley Monday at the Northern Laboratory 
in Manassas, but Heflin said he will not know the results for at least eight 
weeks. weeks. 

Investigators will provide the results to the commonwealth's attorney for use in 
court, he said. 

Investigators have not released any additional details about the incident, 
including whether alcohol or drugs were involved.

Gregory told Whitacre he has been unemployed since Dec. 12, when he quit his 
job as an assistant manager of the Underground Casino and Lounge in Bunker 
Hill  W Va  He said he has no source of income and lives with his girlfriendHill, W.Va. He said he has no source of income and lives with his girlfriend.

Whitacre authorized a court-appointed attorney for Gregory and set his 
preliminary hearing for March 13 at 3 p.m.



“Not Quite Dead Yet…”

I. Provider has friend notify y
insurance company of alleged 
“death”death

II. Insurance company requires 
i d dnotarized documents

III. Provider orders a seal…III. Provider orders a seal…



“Not Quite Dead Yet…”

I. Stamp company requires govt 
approval for certain stamps

II Commonwealth Attorney allowed  II. Commonwealth Attorney allowed  
process to move forward to build 
case

III. Monies sent to PO Box, girlfriend , g
obtains ($774K)



“Not Quite Dead Yet…”

I. Charged with 3 federal feloniesg
II. C’Mon Man!
III Cl i d “ i ll  ill i h III. Claimed “terminally ill with 

emotional cancer”
IV. 30 month federal prison
V Suspended from OEMS  all certsV. Suspended from OEMS, all certs



Past Work History, Who Looks?y



Past Work History, Who Looks?y
I. Another regulatory agency 

contacts OEMS contacts OEMS 
II. Applicant lists certified as EMT-

Intermediate and previously a 
Cardiac Tech.Cardiac Tech.

III. Uhm,…NO!
IV. C’Mon Man!



84 in 16, What 
B i !a Bargain!

I. Course announced 
II Multiple dates and II. Multiple dates and 

various  providers 
attend

III. CE reports generatedp g
I. 84 hours of CE for 

attending only 16 
hours of training!

IV C’Mon Man!IV. C’Mon Man!
V. Someone did not get 

the same hours, thus 
we were informedwe were informed

VI. Hours removed from 
students

VII. Instructor – coordinator 
cited



Letters of Support!

I. A concern was presented to OEMS
II. A person was allowed to be 

affiliated with an agency  but affiliated with an agency, but 
according to criminal history, 
h ld t bshould not be

III. Several letters from fellow 
members, indicating how 
compassionate the person iscompassionate the person is



Letters of Support
Title Attachment # 2- 26 Felony 

Convictions Convictions 
I. Agency insisted only used person 

as a driver
II C’Mon Man!II. C Mon Man!
III. Was a long time member of 

agency, working part time for 
agency******g y



If It Works Orally…y

I. Provider fought off Noro-virus for g
entire shift…

II Provider and partner go to house II. Provider and partner go to house 
to hydrate

III. Starts IV (not sure who did)
IV Thought  if it works well PO  how IV. Thought, if it works well PO, how 

about IV?  



If It Works Orally…y

I. C’Mon Man!
II. Injects about 1cc of Pepto-Bismol
III I di  i  i  911 III. Immediate pyrogenic reaction, 911 

called
IV. To ED where OMD is working, RSI
V Transferred to Level II trauma V. Transferred to Level II trauma 

center, 3 day stay



If It Works Orally…y

I. Both providers immediately 
suspended by OMD

II Temporary suspension by OEMSII. Temporary suspension by OEMS
III. Provider recovered 
IV. Both with significant remediation
V Citations to bothV. Citations to both
VI. Really?,,,,, Really?



Who Needs P/P?

I. “According to the website EMT g
classes are suppose to be 121 
hours long   However  this one hours long.  However, this one 
being taught…’

II I f i  ifi dII. Information verified
III. Course physician notifiedIII. Course physician notified
IV. Instructor immediately 

suspendedsuspended



Who Needs P/P?

I. No verification of CPR prerequisite
II. Many hours missing of didactic
III Minimal practical skillsIII. Minimal practical skills
IV. Course completion signed off = p g

many without any required clinical 
hourshours

V. C’Mon Man!



Who Needs P/P?

I. OEMS worked to locate 
replacement instructor

II Missing didactic and clinical II. Missing didactic and clinical 
completed

III. Some students not allowed to test 
originally…g y

IV. Instructor status suspended, needs 
to redo if still desiredto redo if still desired…



A Little For the Patient…

I. Employer notifies OEMS of an p y
infraction by employee

II Provider “lost” 500 mcg of II. Provider “lost” 500 mcg of 
Fentanyl

III. Able to demonstrate that 
employee “diverted” drugsemployee diverted  drugs

IV. Significant amount of diversion 
over long period of timeover long period of time



A Little For the Patient…
I. Employee also a licensed provider
II. Temporary suspension by OEMS
III Completing an intervention III. Completing an intervention 

program under licensing board
IV O  l d   l  f  IV. Once completed, can reapply for 

OEMS certifications





Because I am, I Can!

I. An officer of an agency calls OEMS g y
because one of his junior members 
describesdescribes…

II. Course OMD contacted
III. Not happy!
IV Sponsor of program not excited IV. Sponsor of program not excited 

about the information either



Because I am, I Can!
I. Instructor felt it important that 

students understand how to assiststudents understand how to assist
II. Showed students how to start IV’s, 

on herself and then on each other
III Figured she taught an Enhanced III. Figured she taught an Enhanced 

course and because a license 
id  ld t h kill tprovider, could teach skill too…



Because I am, I Can!
I. OMD withdrew support for course
II. IFFC scheduled
III EMT-Instructor status revoked III. EMT Instructor status revoked 

(although voluntarily surrendered)
IV Wh  i  hi  i ?IV. Why is this important?





They Are Not Sick Enough…y g

I. Frequent user of local EMS system q y
calls again

II Provider appears very upset at II. Provider appears very upset at 
patient

III. Partner not sure what is going on,
IV Patient complaining of elevated BS IV. Patient complaining of elevated BS 

and chest pain



They Are Not Sick Enough…y g
I. ALS Provider “lectures” patient
II. BLS provider appeals to ALS 

providerprovider
III. BLS provider runs 12 lead, ALS 

id  ll  b l   t  provider pulls ambulance over to 
allow 12 lead to be run…

IV. OMD not happy
V Agency and OEMS suspensionV. Agency and OEMS suspension



What Child Labor Laws?

I. DICO called by local facilityy y
II. Patient with bacterial meningitis
III DICO f ll  l    III. DICO follow-up reveals a person 

under 16 riding on call
IV. Turns out – this has been going on 

for some timefor some time
V. Agency and Chief who allowed this 

cited!



Simply put, C’Mon Man!y

Thank you for your time and attention!

Hopef ll  o  ill not be in  Hopefully, you will not be in  
the next edition of 

“The REAL Stories of EMS”


