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EMS Portal: An Overview

This Quick Guide has been developed to assist Virginia EMS Providers with navigating the Virginia EMS Portal.

Beginning in 2009, the Office of EMS developed a web interface—dubbed the Virginia EMS—for EMS Providers,
agencies and Education Coordinators across the Commonwealth. The portal was developed in an effort to
reduce our impact on the environment and provide more timely access to data housed at the Office of EMS.

The Virginia EMS Portal is a one stop shop for EMS Providers to interact with the Office in real-time. Itis a
secure, interactive location where you can update your address, telephone numbers and email address.
In addition to these features, the EMS Provider Portal also provides links to:

e your real-time detailed or summary Continuing Education Report;

e reprint your certification card;

¢ links to your Eligibility Letters, if applicable;

e the ability to request and manage your agency affiliations and much more.

Note: The EMS Portal works best when using Google Chrome or Safari.

Step 1: Accessing the OEMS Webpage

1. Open your web browser and type the following URL into the address bar:
http://www.vdh.virginia.gov/emergency-medical-services/
2. Click on Stay Connected in the menu on the left-hand side of the screen.
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Step 2: Accessing the Virginia EMS Portal

1. Scroll down through the Stay Connected submenu and click on EMS Portal Login.
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The infermation provided on this page is for EMS providers, students and instructors. New material is added
almaost daily, so please check back frequently. If you encounter any difficulties viewing information on this
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email to Chad Blosser. We appreciate your feedback.
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Step 3: Launching the Virginia EMS Portal Application

1. After reading the information about web browser compatibility, click the Login icon to be redirected to
the Virginia EMS Portal login page.
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Step 4: Login to Your EMS Portal Account (cont.)

1. Type in your certification number and password to login to the Virginia EMS Portal.
2. Type in your password.
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‘ I R username ‘ Welcome ta the Virginia EMS portal web site. As a reminder, your user ID is your
Virginia EMS number. Your password is case sensifive.

| @ password ‘

If you are having trouble logging in, you can utilize one of the following to assist
you:
1. Click on the Reset Password link under the Sign In button on the right. This
will allow you to reset your password based upon your security questions.
2. Contact the OEMS/VDH Help Desk by clicking here. The help desk is available
‘ Monday through Friday during normal business hours, except for state/federal
holidays.

3. Email the VDH Helpdesk. Click on the Email VDH Helpdesk button on the right
to send an email to the helpdesk.

’ New User? Sign up

’ Forgot Password? ‘

Your Virginia EMS Porta

Through the portal you Hello, Im the VDH Virtual Assistant. Please X
click here to get started
1. Update your addres

3 Trouble Logging In? _ 2. Keep your contact information up to date. o

Step 5: Acknowledging the Terms of Service for the EMS Portal

1. Agree to the Terms of Use (TOU) for accessing the Commonwealth of Virginia computer systems.

Key things to note about the Terms of Service: You are not allowed to share your user name
or password with ANYONE. This includes your agency administrator or Operational Medical
Director (OMD).

Your agency and/or OMD are not allowed to make submission of your personal EMS Portal
account information a condition of employment.

You should protect your Virginia EMS Portal account credentials like you would protect your
social security number or online banking information.

If you have questions or concerns about this or require assistance with a request from a third
party to have access to your EMS Portal credentials, please contact Chad Blosser at
chad.blosser@vdh.virginia.gov.
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The Virginia Department of Health's(VDH) computer systems are the property of and subject to the laws,rules and regulations of
the Commonwealth of Virginia. They are intended for use only by authorized persons and only for official state business.

By accessing this Office of Emergency Medical Services (EMS) information system provided by VDH, systems users acknowledge

that they understand and agree to abide by VDH Security Policy as stated in this notice which governs access to and use of this

system Passwords and logon IDs are not to be shared. Systems users are prohibited from using or knowingly permitting use of any
assigned or entrusted access control mechanisms for any purposes other than those required to perform authorized data

exchange with VDH .
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Step 6: Your Dashboard

1. Once you have successful logged in you will be brought to Your Dashboard.
2. Your Dashboard will provide you with a summary information about your EMS Portal account.
a. Your certification number, level and expiration date and a link to your Detailed CE Report;
b. And your progress toward completing your continuing education.
3. To view more details in your account, click the See More chevron to enter your full EMS Portal account.
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Provider Details

Certification# B012801502 Category 1- 11-AIRWAY, RESPIRATION , VENTILATION ——
Current Level B-EMT Category 1- 12-CARDIOVASCULAR —
- .
Expiration Date 01/31/2024 Category 1 - 13-TRAUMA o
Certification Card
? Category 1- 14-MEDICAL —
Category 1- 15-OPERATIONS —
CE Report 2 ategery > 40%
kA
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Agency Affiliations o Enrolled Courses o

EMS Symposium Registration See More >
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Step 7: The My Cert Info Screen

1. Once you have successfully logged into the Virginia EMS Portal, you land on the Technician
Certification Details page. If this is not set as your default landing page, you can locate this screen by
clicking on the My Cert Info menu.

2. Please see the section descriptions below.

@ Virginia EMS Portal - Emergency X ¥€ My Home * + This section of the

This section of the < c Q Portal screen displays
Portal screen displays An Agency of the Commonwealth of Virginia Virginiagoy | Find an Agency, [l your active agency

your nhame, address, WD VIRGINIA DEPARTMENT OF HEALTH affiliations.

certification number To protect the health and promote the well-being of all people in Virginia
and level as well as
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e The “Create
E Virginia EMS Portal

your certification Affiliation Request”
expiration date. . . e . . button allows you to
Technician Certification Details make affiliation
DOE, JANES - 123 Main Straat, CHURCHVILLE, VA 24421  Certification BO12801502 Level EMT  Expiration Date 01/31/2024  Email MYEMAIL@ME.COM requests.

Click here to see your
archived affiliation

My Agency Affiliations

history. No Agency Affiliations are available.
This section allows
» Affiliation History you to access your
q q A0 current Continuing
View/print your digital

My Certification Card Education (CE)
Report. There are
Certification Card: Click here to request a printed card from the Office of EMS. One request allowed per 365 days. two reports: one
detailed which lists all
classes taken and one
that summarizes your
hours taken and

certification card or
request a paper card
reprint.

needed.

right to generate your
CE Report.

Step 8: My Tests and Eligibility

1. Hovering your cursor over the My Tests and Eligibility menu will allow you to make a section about
that testing information you want to view. You can choose from the following pages:

a. Education Coordinator (EC) Candidate - If you are interested in becoming an Education
Coordinator, you will be able to make application through this link. Once you have made
application and your application is approved, this section will display a dashboard of your
progress toward completing the Education Coordinator process.

b. Active/Inactive CE Report — Providers who have recertified and are seeking a report with their
past/previously earned CE can use this menu to request a report.
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Step 9: How to Change your Address, Phone Numbers & E-mail

1. From your Dashboard, look in the upper right-hand side of the screen for your name.
2. Click on your name to open a menu.
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B = Technician Certification Details

() My Cert Info _
DOE, JANES - 123 Main Street, CHURCHVILLE, VA 24421  Certification® B012801502  Level EMT

My Tests & Eligibility Expiration Date 01/31/2024 Email MYEMAIL@ME.COM

No Agency Affiliztions are available

Test Resufts

Eligibiity Letters

EC Candidate

Active/Inactive CE Report > Affiliation History

Miscellaneous

My Certification Card

Certification Card: ﬂ Click here to reguest a printed card from the Office of EMS. One request
allowed per 365 days.

My Continuing Education (CE) Reports
Detailed CE Report: summary CE Report:

hitps://kobe.vdh.virginiagov/emscopy/fp=163:2:4603496355833::: -

3. Click on your name to display a new menu.
4. Select Personal Information and then make the necessary changes to your address, phone and e-
mail address.
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Name & DOB Change Request
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Step 10: How to Request Name Change

. From your Dashboard, look in the upper right-hand side of the screen for your name.

1
2. Click on your name to open a menu.

3. Click on your name to display a new menu.
4

. Select Personal Information and then make the necessary changes to your address, phone and e-

mail address.
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5. Select the button labeled Name & DOB Change Request to make your request.
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My Cert Info
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» Address Li”EI 123MAINSTREE | (3)  Address Line 2 @)
'ZipCode| 24421 = ’City| CH~ ‘ ® ‘State| @)
c"““‘V°"| AUGUSTA @ - Email |\ vEmaLI@MECOM | B
N City MRS Address (@ME @
Currently
Living

Step 11: Data Integrity and Security

6. Itis always important to make sure that you log off the Virginia EMS Portal when you are through
using it. If left unattended, someone else with access to your computer could submit erroneous
and/or false information to the Office of EMS without your knowledge.

7. In order to help ensure data integrity and as an added layer of security, the Virginia EMS Portal will
automatically log you off after 10 minutes of inactivity. You may have to close you browser window
or tab in order to be able to successfully log back into your portal account.

8. lItis also very important that you make note of the following message about your Virginia EMS
Portal credentials.

You are not permitted to share your user name or password with ANYONE. This includes
your agency administrator or Operational Medical Director (OMD).

Your agency and/or OMD are not allowed to make submission of your personal EMS Portal account information a

condition of employment.

You should protect your Virginia EMS Portal account credentials like you would protect your social security number
or online banking information.

If you have questions or concerns about this or require assistance with a request from a third party to have access to
your EMS Portal credentials, please contact Chad Blosser at chad.blosser@vdh.virginia.gov.
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Step 12: EMS Portal Design

1. The Virginia EMS Portal is designed in a modular approach making it is flexible and capable of quick

and easy expansion. User access is tied to role codes which enable access rights to be expanded or
retracted depending on an EMS provider's certification level and role in the EMS system.
Access rights and availability of menu items will vary from provider to provider.

Step 13: Password Resets

1. Providers can reset their forgotten password from the following URL:

https://vdhems.vdh.virginia.gov/emsapps/ResetPassword.html
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