


Objectives

Define ethics

Identify the importance and impact of ethics upon Emergency Medical Services
providers/organizations.

Identify the role of the pre-hospital provider in establishing, modeling, and managing ethical
behavior.

Analyze his/her own organizations existing ethical rules and guidelines, and where the gaps
might be.

Demonstrate decision-making involving ethical practices.
Distinguish between professional, legal, and moral accountability
Discuss prehospital ethical issues

Identify specific ethical dilemmas













WHAT ARE ETHICS?

A given system ofconduct
Principles of honor:or morality
Guidelines for-human action

Rules or standards for individuals or
professions

The character of a group (what
behavior Is expected)




THE ROOTS OF ETHICS

Ancient history

Religion

Systems of law

Soclal customs of a community
Our personal code of conduct
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CODES OF ETHICS

Guidelinesto members of-a profession

Inform-members of a common set of
standards

Encourage members to live'by those
standards

Protect the integrity and reputation of
the group




APPLICATIONS OF CODES OF ETHICS

Professional life
Relations with public or society
Relations with employers

Relations with other
employees/coworkers







Personal Accountability

Professional
Standards

Legal
Often overlaps with ethical

Moral
Emotion not reliable
Rational decision making useful
Can’t base decisions only on others’ opinions
Ethical “rules” can guide behavior










Where Are Our Ethics?

IS ethics In EMS declining.

The media highlights every instance of public safety personnel
Involved In substance abuse, sexual misconduct and
fraud/theft. Although 9/11 made us all heroes, we are making
ourselves fools by ourbehavior. Each time one of these
articles comes out, we lose credibility, and the community
loses confidence in us.
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POSSIBLE KEY LEARNING

Ethics are complex.

There are many conflicting "ethical expectations.™

These expectations have a direct influence on day-to-day
decisions.

Ethical decisions can affect many groups at the same time-
-each with legitimate but differing needs.




SOURCES OF ETHICS
SOCIETY IN GENERAL
LOCAL COMMUNITY
ORGANIZATION AS A WHOLE

SUBUNITS OF THE ORGANIZATION
(Career/Velunteer, Eirefighter/EMT, Shifts/Platoons,

Ranks, Stations, Specialties, Associations/Uniens,
etc.)

PLUS INDIVIDUALLS, 38 e .

Beliefs Standiards Ecenomic
Cultures Policies Requirements and
Principles  Rules/Regulations Rizzdaints

Values Laws Preferences
Missions Training/Education

-

GROUPS:

—

HAVE:

LEADING TO:
EXPECTATIONS ABOUT BEHAVIOR

WHICHI Group, Organizational, and Individual
CREATES: ETHICS
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AN ETHICAL DECISION WILL:

Honor formal department decisions and documents.
Not violate:laws, rules, etc.

Reflect what are reasonable and positive cultural
characteristics.

Reflect the interest of all parties as much as possible.
"Feel" right!




CHARACTERISTICS OF AN ETHICAL
ORGANIZATION

Senior management defines and clarifies standards, values,
and ethics.

Senior management demonstrates a commitment to those
ethics, and expects a similar commitment of all
organizational members.

The organization supports and rewards ethical behavior
and ethical solutions to problems.

The organization gives consideration to all stakeholders--
the community, policymakers, employees, and special
Interest groups.

The organization as a whole prides itself on its ideals and
on striving toward them.




CHARACTERISTICS OF AN ETHICAL
LEADER

Models ethical behavior after others.

Attempts to balance personal ethics with those of
the organization.

Considers impact of decisions on all others who
will be affected.

Operates with integrity, honesty, and courage.

Approaches ethics from a positive point of view,
guided by his/her own "ethical compass" or
conscience."




TESTS OF AN ETHICAL DECISION
(ORGANIZATIONAL OR PERSONAL)

Do | feel unembarrassed, unashamed, not guilty, not
defensive?

Do | object to my decision being published openly?
Am | willing to risk criticism for my decision?

Could I justify and defend my decision to my greatest
critics and "enemies?"

Have | considered all who would be affected by the
decision and given them proper priority or weight?
Does it feel right "in my gut"--is my conscience clear?







Resolving Ethical Dilemmas

Health care community
Establish standards of care
Research/treatment protocols
Review decisions/educate

Public
Passing laws
Public policy
Self-determination documents




Contemporary Ethical Issues

Paramedics will face ethical 1ssues

These often relate to
Right to self-determination
Obligation to provide patient care

Provider must answer:
\What Is in the patient’s best interest?
What are the patient’s rights?
Does the patient understand the issues at hand?

What is the paramedic’s professional, legal, and moral
accountability?







Allocation of Resources

Access to health insurance

May define which medical.services are covered or
excluded

Treatment decisions made when resources are inadequate
to meet needs

When rationing of care Is required, it should be based on
ethically oriented criteria




Decisions Surrounding Resuscitation

Avallable documentation
Advance directives
Living wills
Other self-determination documents

What does patient want?

What does family want?
















Care In Futile Situations

An action Is considered futile If it serves no purpose or IS
completely ineffective

When emergency care is being provided in situations that may
e futile, consult with medical direction

It is generally agreed that CPR is futile for patients with
obvious signs of death:

Decapitation

Rigor mortis

Tissue decomposition

Extreme dependent lividity




Patient Advocacy and
Paramedic Accountability

Educate patients to effect system change
Base decisions on medical, not financial, considerations
Inform patients of health care reform Initiatives

Promote patient access to information about state-of-the-art
technologies and treatment

Promote fairness and equality in health care







Ethical Responsibilities

Make patient's'needs a.priority.
Maintain skills and knowledge.

Critically review performance.
(Quality Improvement)

Prepare honest and accurate reports.




More than Medical Care!

Prehospital medicine has undergone impressive growth.
The prehospital provider must frequently:

Interact and negotiate with reluctant patients;

counsel those patients who ask for advice or refuse care;
address requests for limitation of resuscitation;

assume some degree of personal risk in the care of agitated,
uncooperative, or infectious patients;

deal with social and psychiatric challenges;

and respond to a variety of unusual requests which may not be
medical in nature.

Each of these situations presents potential ethical conflicts.




The Systems Obligation!

When an emergency medical services (EMS) system holds
itself out to the.community as an emergency response network,
It IS assuming an important ethical obligation. It has the duty to
respond regardless of the patient's income or social position.

Care must not be limited unfairly to any specific group or class
of people.




Generations

IS this a "me generation®™?

Do pre-hospital providers have a very different point of view
coming out of school than we did 25 years ago.

Perceptions — Clock Watchers?

Passion?

Our Leaders - Jim Page and others!

What are you doing to shift the paradigm?




We Have All Been There!

What legal/ethical issues does this situation present?
Would the nature of the call influence your thoughts?

Are there any strategies that you can use to help you determine
the best approach to take in this situation?




Case 1

YOu are at your station, 2 weeks into your first paramedic job,
when you notice a paramedic from.another crew looking
through the patient reports. He says he just wants to check
out a call that your crew ran on his ex-wife.




Case 2

You arrive at the site of a single-vehicle mva. A man in his
80s was driving, his wife in the passenger seat. You assess
the man as emergent and requiring transport. The man seems
unconcerned about himself but keeps asking about his wife,
who Is dead. What do you tell him?




Case 3

An elderly man collapses in frent of a local coffee house.
While he is being assessed for a probable myocardial
Infarction, a woman runs up and says she's the man's
caregiver, though she's not a family member. She has no
documentation proving her claim. She demands to know the
patient's condition.




|deals are like stars=-
We never reach them.
But like mariners at sea,
We chart our course by them.

--Author unknown




"...Men (women) often stumble over
the truth, and most manage to pick
themselves up.and hurry off-as If
nothing had happened.”

| Winston Churchill



As a professional, the paramedic must
conform to a standard established by his or
her level of training and regional practice.

Paramedics mustabide by the law when
ethical conflicts occur.




EMS - What Does it Really Stand For:

Ethical
Moral
Service

If each of us considers potential ethical and moral perceptions of
our actions before we act, together, we will put the S
(SEVICE) back in EMS.
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