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Account Creation on

CentrelLearn for EMSAT

This Quick Guide has been developed to assist Virginia EMS providers in the creation of an account on

CentreLearn in order to take EMSAT courses.

Step 1: Accessing the OEMS Webpage

1. Open your web browser and type the following URL into the address bar:
http://www.vdh.virginia.gov/emergency-medical-services/

2. Click on Accreditation, Certification & Education in the menu on the left-hand side of the screen.
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Office of Emergency Medical Services —
The Office of Emergency Medical Services (OEMS) is "o

Stay Connected v responsible for planning and coordinating an effective and Vll’glnla
efficient statewide EMS system. Our programs and services are OFRCE OF Y ENERGENCY NEDKCL SERVIES

Accreditation, Certification & v designed to assure quality prehospital patient care, from when s —

Education the callis received by the 911 center to the delivery of the patient to the trauma center
or hospital.

Administration & Finance v

Community Health and v

el s Renovations are underway at the Office of EMS. All visitors should go to the 1041

Technology Park Drive location entrance. During this time, some staff may be working
remotely until renovations are completed and email/phone may be the best point of

Consolidated Testing and v . . R

Video Production contact. Thank you in advance for your cooperation. If you have any questions, please
contact the office at (804) 888-9100.
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Step 2: Accessing Provider Resources

1. Click on Provider Resources in the Accreditation, Certification & Education sub-menu.
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ACCREDITATION, CERTIFICATION & EDUCATION
Office of Emergency Medical Services —
The information provided on this page is for EMS providers, students and instructors. New material is added
Stay Connected N7 almost daily, so please check back frequently. If you encounter any difficulties viewing information on this page, or
have any questions, comments or suggestions related to information on this page, please send an email to Chad
Accreditation, Certification & Blosser. We appreciate your feedback.
Education
Quick Links
Becoming an Emergency
Medical Services Provider in
Virginia « Virginia EMS Portal Login
« Password Reset and Troubleshooting
Student Resources * System Status
« EMS Training Course Locator (3
Virginia EMS Scholarship * The Virginia Office of EMS does not conduct EMS education courses. All EMS educational programs are
conducted by certified Education Coordinators across the Commonwealth. This OEMS database only
contains information on approved courses with details to include the course name, when and where it will
Educator Resources
taught and the EMS topic areas for which the course is approved. OEMS does not maintain details on
) course specifics such as fees and the course syllabi. You are encouraged to contact the Education
LS e Coordinator listed in the announcement for this type of information.
« Virginia EMS Provider Online Certification Verification [ -
. . . . . .
1. In the first set of links, click Web-Based Continuing Education.
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PROVIDER RESOURCES

Office of Emergency Medical Services —

Important Provider Update Regarding Upcoming Changes to CE Requirements! Click on the following

Stay Connected v . R
link to learn more: Change in CE Hour:

Accreditation, Certification &

Education The following links provide quick access to key items of importance to Virginia EMS providers:

Becoming an Emergency Provider Recertification

Medical Services Provider in

Local Continuing Education (CE) Program Contacts

Virginia * CPRRequirements
« Training Programs Overview
Student r « National Registry One-stop Shop

Web-Based Continuing Education
Virginia EMS Scholarship . .
Online Services
Educator Resources
Did you know that you can view/download/update many items through the Virginia EMS Portal? The following
Provider Resources tasks can be ac ished without the need to contact the Office of EMS directly.

The EMS Portal can be located by clicking on the following link: Virginia EMS Portal Login -
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2. From the Web-Based Continuing Education screen, scroll down to Take Virginia EMSAT Courses for
FREE on CentrelLearn.
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Office of Emergency Medical Services —
The Virginia Office of EMS has been accepting continuing education (CE) programs completed online through
Stay Connected N/ approved third party vendors since 2006. Online CE is only accepted from the following CE vendors as they have
applied for and met stringent reporting and course content requirements as set forth by OEMS. Courses
Accreditation, Certification & v completed by providers on non-approved websites will not receive credit towards their certification.
Education
Based upon an agreement between the National Registry and the Virginia Office of EMS, the number of CE credits
Administration & Finance v that can be earned online and counted toward recertification is
Community Health and v For more information, please click on an approved vendor link below. Most online CE vendors charge a fee for
Technical Resources their services. Please refer to the individual vendor site for pricing information.
. 24- 2
Consolidated Testing and v 24-7EMS No‘ét'
Video Production ¢ Centreleam
« HealthStream &§
. - o + MedicCES
mergen T n:
ergency Operations « TargetSolutions &
Regulation & Compliance v Take Virginia EMSAT CE Courses for FREE on CentreLearn
3. After scrolling down, click EMSAT CE FREE on CentreLearn.
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* HealthStream §
5 ot o + MedicCES
mergenc erations
gency Operatl « TargetSolutions (3
Regulation & Compliance v Take Virginia EMSAT CE Courses for FREE on CentreLearn
Trauma & Critical Care v o . . - . .
Virginia EMS providers can receive free EMSAT Continuing Education Courses. Fifty or more EMSAT programs
. will be available on CentreLearn Solutions, LLC at no cost to certified Virginia EMS providers. For specifics, please
CLPIETIED w the EMSAT CE FREE on CentreLearn page.
Other EMS Programs and Links More about Web-based Continuing Education Services
Email ths page In order to receive credit towards recertification, each provider must utilize the website links above and complete
the vendor’s registration form paying special attention to any links that are specific to Virginia’s EMS Providers.
Virginia providers must utilize their Virginia EMS certification number and provider level as printed on their
certification card when completing vendor registration. Failure to utilize the proper certification number and/or
level will result in credit not being awarded.
Approved CE vendors report student completions, daily, to the Office. These credits are automatically applied to
the provider’s OEMS CE Report within 24 hours of completion of the course. Course completion certificates
issued by the online CE vendor are for your personal use only and cannot be used by the Virginia Office of EMS to
verify CE taken. You may print a certificate for future reference - they are not to be sent to OEMS.
Only courses completed through the vendors listed above may be utilized for CE credit in Virginia. Courses that
are completed on websites that are not listed on this page will not be counted toward recertification.
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4. Click on CentreLearn Login to start the process. It will open a new window.

VD
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Virginia Department of Health > Emergency Medical Services > Accreditation, Certification & Education > Take EMSAT Courses for FREE on CentrelLearn

Office of Emergency Medical Services ——

Stay Connected 4 account on Centrelearn, a TargetSolutions company. Approximately sixty EMSAT programs are
available at no cost to certified Virginia EMS providers. For specifics, please view the instructions
Accreditation, Certification & v listed below.
Education
Quick Guides
Administration & Finance v
« Creating an Account on Centrelearn for EMSAT You MUST follow these instructions
Community Health and v verbatim in order for your CE to be reported to the Virginia Office of EMS for processing to
Technical Resources your CE Report
. . Centrelearn Links
Consolidated Testing and v

Emergency Operations v Edit

VIRGINIA DEPARTMENT OF HEALTH Search Q

To protect the health and promote the well-being of all people in Virginia

TAKE EMSAT COURSES FOR FREE ON CENTRELEARN

Virginia EMS providers can take EMSAT continuing education courses for free by registering for an

‘ » Centrelearn Login 54
. UstofEMSATCoursesonCentreLearm

Step 4: Create New Centrelearn Account

1. If you already have an individual account, you can click on LOG IN where you can log in to
CentrelLearn and get access to the EMSAT courses. Otherwise, complete the form being sure to
provide all required information. Click Create Account.

S[E] %]
@ Take EMSAT Courses forFREEor X = € Centrelear | Login x 4+
C @ vaoemsemsat.centrelearnsolutions.com/use & v @
: Apps G Gmail OEMS Portal Office of Emergenc Q@ System Status-Em.. @ Virginia EMS Symp.. @ State EMS Advisory &) National Registry of.. @ Recertifying - EMS »

e~
TARGERSZLUTIONS | centr@learn

CentreLearn Account Invitation

ALREADY HAVE AN ACCOUNT? LOG IN
You've been invited to join the Virginia OEMS EMSAT Virginia
OEMS EMSAT Invite" group.

* Firstname * Lastname
* Password * Password Confirmation
* Email $Secondary Email
* Address Line 1 Address Line 2
* City * State/Province/Region
Virginia M
* Zip/Postal Code Country
United States M
Home Phone Work Phone
Mobile Phone Time Zone

Fastarn Time (11S & Lanad. ¥
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2. Once your account is created, you should see the Virginia OEMS EMSAT organization to access the
free CE courses.

s[@] %)
@ Take EMSAT Courses for FREE or X

®

Centrelearn X +

< C O®No

vaoemsemsat.centrelearnsolutions.com & v @

i Apps ) Gmai rtal @ Office o

@ SystemStatus—Em.. @ Virginia EMS Symp... @ State EMS Advisory.. 3 National Registry of.. @ Recertifying - EMS

—_ . WELCOME CINDERELLA TREMAINE!
e VIRGINIAOEMS EMSAT v | 2 LOGOUT

HOME  RECORDS ~ DOCUMENTS  PROFILE 0U HAVE NEW ANNOUNCEMENT S8

—~
untrsleun

CINDERELLA TREMAINE

You have no active 2ssignments or available courses.

Step 5: Entering your Credentials

1. Once you have created your account, you need to add your Virginia credential.
2. On the menu bar, click Profile. Once the profile page is loaded, click Credentials and then the blue
button to the right to Add Credential.

@ Take EMSAT Courses for FREEor X € Centrelearn X +

vaoemsemsat.centrelearnsolutions.com/profile & v @ :

@ System Status - Em @ Virginia EMS Symp. @ State EMS Advisory & National Registry of.. @ Recertifying - EMS

o . WELCOME, CINDERELLA TREMAINE!
e VIRGINIA OEMS EMSAT v | 2 LOGOUT

HOME  RECORDS ~ DOCUMENT  ~ PROFILE OU HAVE NEW ANNOUNCEN 5‘""

—~
c!nlrsleu

MY PROFILE

g =) G
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Course completions cannot be reported to the state without

your VA credentials being entered into your CentreLearn profile.

3. In the dropdown menu, scroll down and select EMS State Certification/License. Click Next.

[=[@] %
@ Take EMSAT Courses for FREEor X € Centrelearn X +

<« C @ Notsecure | vacemsemsat.centrelearnsolutions.com/profile & n @

i Apps P Gmail [ OEMSPortal @ Office of Emergenc.. @ System Status—Em.. @ VirginiaEMS Symp.. @ State EMS Advisory.. @ National Registry of.. @ Recertifying - EMS

NEW CREDENTIAL

Select Credential Type

EMS State Certification/License

4. Enter your ten character Virginia EMS certification Number, the Issued Date, the Expiration Date,
State, and Level.

a. Certification number: Your Virginia EMS certification number including the alpha character: For
example: B022976029
b. Issue Date: The date your certification was issued to you.
i. For BLS providers, this is your expiration date MINUS four (4) years.
ii. For ALS providers, this is your expiration date MINUS three (3) years.
c. Expiration Date: The expiration date listed on your certification card.
State: Virginia
Level: One of the following levels: EMR, EMT, AEMT, EMT-Int or Paramedic.
i. If you are an EMT, do not select EMT-B. Virginia has not had any EMT-B certified
providers since 2012.
5. Click Save Changes.
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@ Take EMSAT Courses for FREE or X € Centrelearn x +
< C A Notsecure | vaoemsemsat.centrelearnsolutions.com/profile
i Apps P9 Gmai OEMSPortal @ Office of Emergenc.. @ System Status - Em..

EMS STATE CERTIFICATION/LICENSE

Number

8022976029

Expiration Date

@ Virginia EMS Symp... @ State EMS Advisory.. &3 National Registry of.. @ Recertifying - EMS »

[o][®@] %

& * @

Issued Date
2016-02-01

State

Virginia

6. Your screen should look like this after you've entered your credentials.

—~ ~
:enlrsleun Training just got easier.

HOME  RECORDS  DOCUMENTS ~ PROFILE

MY PROFILE

PROFILE REDENTIALS |  HISTORY

e[ =]
@ Take EMSAT Courses for FREEor X € Centreleam x s
< C @ Notsecure | vaoemsemsat.centrelearnsolutions.com/prc & % @
i Apps P9 Gmail OEMSPortal @ Office of Emergenc.. @ System Status—Em.. @ VirginiaEMSSymp.. @ State EMS Advisory.. @ National Registry of.. @ Recertifying - EMS »

ELCOME, CINDERELLA TREMAINE!

IAOEMS EMSAT v |  LOGOUT

‘1

EMS STATE CERTIFICATION/LICENSE
Number: B022976029

Level: EMT

Expires: 02/28/20

+  ADD CREDENTIAL

State: VA
Issued: 02/01/16

7. This completes your enrollment.
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