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EMS Portal: How to Recertity

On-Demanad

This Quick Guide provides guidance on how to make a formal request for the Office of EMS to
recertify your Virginia EMS Certification on demand.

Please note: This process is irrevocable—the Office of EMS cannot undo this process once
the request has been made. Your recertification will be processed overnight on the day of
your request and new certification card will be mailed to your address on file in the
Virginia EMS Portal.

Step 1. Logging into the Virginia EMS Portal

1. Open your web browser and type the following URL into the address bar:
http://www.vdh.virginia.gov/emergency-medical-services/
2. Click on Accreditation, Certification & Education in the menu on the left-hand side of the

screen.
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Step 2: Accessing the Virginia EMS Portal

1. Scroll down through the Accreditation, Certification & Education main page and click on Virginia
EMS Portal Login under the Quick Links section of this page.
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The information provided on this page is for EMS providers,
students and instructors. New material is added almost daily, so
please check back frequently. If you encounter any difficulties
viewing information on this page, or have any questions,
comments or suggestions related to information on this page,
please send an email to Chad Blosser. We appreciate your
feedback.

Quick Links

= Virginia EMS Portal Login
¢ Password Reset and Troubleshooting
» EMS Training Course Locator @

+ The Virginia Office of EMS does not conduct EMS
education courses. All EMS educational programs are
conducted by certified Education Coordinators across

the Commonwealth. This OEMS database only contains
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Step 3: Accessing the Virginia EMS Portal

1. Scroll down through the Virginia EMS Portal and locate the “Click here to Login” button.

2. Click on the button.
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VIRGINIA EMS PORTAL

If you have never logged into the Virginia EMS Portal click

here for more information. For more information on how to
navigate and access the Virginia EMS Portal, please click here
to download the EMS Provider Portal Quick Guide.

Click here to Login

&

The Virginia EMS Portal functions across multiple browsers.
If you are using Internet Explorer, be sure your
compatibility mode is off. Having compatibility mode on may
reduce the functionality of the Portal. The Virginia EMS
Portal supports Internet Explorer 8 or later versions, Google
Chrome 4.0 or later versions. Some issues occur and
functionality is limited if using Apple Safari 4.0 or later and
Mozilla Firefox.
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Step 4: Login to Your EMS Portal Account

1. Type in your certification number and password to login to the Virginia EMS Portal.

o |BE] 3%
Login Page % +

&« 5 C 8 https://kobe.wdh.virginia.gov/emsbeta/f?p=400:LOGIN_DESKTOP::::x: e % O e
Virginia.go
D VIRGINIA DEPARTMENT OF HEALTH

To protect the health and promote the well-being of all people in Virginia

Welcome to the Virginia EMS Provider Portal
EMS Portal!

Welcome to the Virginia EMS portal web site. As a reminder, your user ID is your Virginia EMS number.
Your password is case sensitive.

Existing Users
If you are having trouble logging in, you can utilize one of the following to assist you:

1. Click on the Reset Password link under the Sign In button on the right. This will allow you to reset
your password based upen your security guestions.
2. Contact the OEMS/VDH Help Desk at 804-864-7200, option 2. The help desk is available Monday
through Friday during normal business hours, except for state/federal holidays.

3. Email the VDH Helpdesk. Click on the Email VDH Helpdesk button on the right to send an email

ssword
Qh passwar o the helpdesk.

Your Virginia EMS Portal is a powerful gateway to the Virginia EMS system. Through the portal you

1. Update your address.
2. Keep your contact information up to date.
New User? Signup | Forgot Passy 3. Change your password.
« I 4. Change your Security quastion.

5. Check your CE.

Having Trouble &. Confirm your recertification eligibility.

Logging In? 7. Obtain your eligibility to test letter for access to Va. Consolidated Test Sites and Mational Registry
B psychomotor examinations.
If you are still having 8. Initiate affiliating with an EMS Agency. o

Aiffirilhr scraccing tha ELG

Step 5: Acknowledging the Terms of Service for the EMS Portal

1. After successfully logging into the Virginia EMS Portal, you will need to acknowledge the terms of
service for using a state website.
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VD VIRGINIA DEPARTMENT OF HEALTH

To protect the health and promote the well-being of all people in Virginia

‘Warning: All Computer System Users

The Virginia Department of Health's(VDH) computer systems are the property of and subject to the laws rules and regulations of
the Commonwealth of Virginia. They are intended for use only by authorized persons and enly for official state business.

By accessing this Office of Emergency Medical Services (EMS) information system provided by VDH, systems users acknowledge
that they understand and agree to abide by VDH Secunity Policy as stated in this notice which governs access to and use of this
system.Passwords and logon IDs are not to be shared, Systems users are prohibited from using or knowingly permitting use of any

assigned or entrusted access control mechanisms for any purposes other than those required to perform authorized data exchange
with VDH,

1 do not agree

'ou agree to the above terms and conditions)

Step 6: Your Virginia EMS Portal Dashboard

1. Once you have acknowledged the Terms of Service, the Virginia EMS Portal will bring you to your

personalized Dashboard.

2. From your Dashboard, click on the See More button in your Provider Details section of the

Dashboard.
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N : E::c::;‘wg:gstats Certific... Expirati... Seminar Exam
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Step 7: Accessing the “Recertify Me Now” Checkbox

1. Click on the menu My Tests and Eligibility and select the sub-menu Eligibility Letters.

My Home b4 =+
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Virginia EMS Portal

Home N ~  MyCourses My Tests & Higibility ° My CEFiles v Miscellaneous |~
Test Results

Technician Cey

DISNEY, SR, WALT - 1313 DISNEVLA
Date: 02/28/2021 Email: TEST4@! A EC Candidate

Hligibility Letters
1 Level: EMT/P  Expiration

EC Recertification

Mentorship
Agency Name

VIRGINIA TECH RESCUE SQUAD (00221) 02/06/2012 03/23/2012 Member

REGIOMAL EMS, INC. (00856) 12/05/2011 01/01/2007 Member

» Affiliation History

[=[=] = ]
o Q@

My Agency Affiliations EC Candidate Endorsement. Create Affiliation Request

Start Date End Date Affiliation Status Unaffiliate

&

)

rowis)1-2of2

Step 8: Check Your Eligibility to Recertify On-Demand

1. If you are eligible to recertify, you will see a section in green notifying you that you can now

recertify—see highlighted section below.

Eligibility Letters X =+

<« &
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To protect the health and promote the well-being of all people in Virginia

Virginia EMS Portal

Home MyCertinfo MyCourses My Tests & Eligibility My CEFiles '+ Miscellaneous |~

Technician Eligibility Letters

DISNEY, SR, WALT - 1313 DISNEYLAND DR, ANAHEIM, CA 92802 Certification®: E040906301 Level: EMT/P  Expiration
Date: 02/28/2021  Email: TEST4@BLOSSERINFO

ALS Certification Exam Letters
Test/Eligibility Level Hligibility Letter Expiration Date

Recertification Eligibility Notice E 02/28/2021

Congratulations on completing the continuing education requirements for recertification. Your certification will be
automatically renewed and a new certification card mailed to you during the month of your current certification
expiration. However, you have the option to recertify early by simply dlicking on the box at the right. Clicking on
the box at the right will process your recertification during tonight's run and a new certification card will be
mailed tomorrow.

Recertify Me|

BLS Certification Exam Letters
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Step 9: On-Demand Recertification

1. If you are eligible, click the Recertify Me now checkbox.

Eligibility Letters x =+
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To protect the health and promote the well-being of all people in Virginia

Virginia EMS Portal

Home MyCertinfo MyCourses My Tests & Higibility My CE Files | ~ Miscellaneous v

Technician Eligibility Letters

DISNEY, SR, WALT - 1313 DISNEYLAND DR, ANAHEIM, CA 92802 Certifications: E040
Date: 0 1 Email: TESTA@BLOSSERINFO

Level: EMT/P Expiration

ALS Certification Exam Letters

Test/Eligibility Level Eligibility Letter

Recertification Eligibility Notice E

Congratulations on completing the continuing education requirements for recertification. Your certification will be
automatically renewed and a new certification card mailed to you during the month of your current certi tion
expiration. However, you have the option to recertify early by simply dlicking on the box at the right. Clicking on
the box at the right will process your recertification during tonight's run and a new certification card will be
mailed tomorrow.

BLS Certification Exam Letters

Recertify Me

Step 10: Acknowledge On-Demand Recertification Cannot be Cancelled

1. If you are sure you want to recertify early, then acknowledge the message from the Virginia EMS
Portal indicating that you understand this action cannot be cancelled or reversed.

Eligibility Letters X +

& Cc & https://kobe.vdh.virginia.gov/emsbeta/f?p=163:4:16673289379!

3
WD VIRGINI, clicking ‘OK’ will cause your recertification to be processed tonight,

To protect the hei restart your certification period and clear your continuing education
record, After 0K’ is clicked, the process cannot be stopped?

Virginia EMS Portal

Home MyCertinfo My Coursed “ Cancel

Technician Eligibility Letters

DISNEY, SR, WALT - 1313 DISNEYLAND DR, ANAHEIM, CA 92802 Certifications: 04

Date: 02/28/2021  Email: TESTA@BLOSSERINFO

Level: EMT/P  Expiration

ALS Certification Exam Letters
Test/Eligibility Level Eligibility Letter Expiration Date
Recertification Eligibility Notice E 02/28/2021

Congratulations on completing the continuing education requirements for recertification. Your certification will be
automatically renewed and a new certification card mailed to you during the month of your current certification
expiration. However, you have the option to recertify early by simply dicking on the box at the right. Clicking on
the box at the right will process your recertification during tonight's run and a new certification card will be

mailed tomorrow.

BLS Certification Exam Letters

[o]E] =

a #« o/ @ :
kobevdhwvirginia.gov says _

R, Walt Disney ¥

Recertify Me
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Step 11 Log out of the Virginia EMS Portal

1.  Please remember to Log Out of the Virginia EMS Portal in order to prevent unauthorized activity on

your account.

Eligibility Letters b -+

or

Virginia.gov

‘VD VIRGINIA DEPARTMENT OF HEALTH

To protect the health and promote the well-being of all people in Virginia

Virginia EMS Portal

Home MyCertinfo MyCourses My Tests & Higibility My CEFiles |~ Miscellanecus ¥ | @ Security Profile

@ LogOut
Technician Eligibility Letters

DISNEY, SR, WALT - 1313 DISNEYLAND DR, ANAHEIM, CA 92802 Certification#: ED40906301 Level: EMT/P  Expiration
Date: 02/28/2021  Email: TESTA@BLOSSERINFO

ALS Certification Exam Letters

Test/Eligibility Level Eligibility Letter Expiration Date
Recertification Eligibility Notice E 02/28/2021
BLS Certification Exam Letters

Mo Test Letters.
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