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CentrelLearn: Start and Finish

Course for Credit

This Quick Guide has been developed to assist Virginia providers in the process of starting and completing
EMSAT courses in CentreLearn for credit. This guide is only for providers to get credit toward their continuing
education.

Please follow this step-by-step guidance when starting an EMSAT course on CentreLearn.

Step 1: Accessing the OEMS Webpage

1. Open your web browser and type the following URL into the address bar:
http://www.vdh.virginia.gov/emergency-medical-services/
2. Click on Accreditation, Certification & Education in the menu on the left-hand side of the screen.
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Office of Emergency Medical Services —

The Office of Emergency Medical Services (OEMS) is

(]
Stay Connected v responsible for planning and coordinating an effective and Vll’glnla *

efficient statewide EMS system. Our programs and servicesare e oF U EERGNCY NEDGAL SERVCE
Accreditation, Certification & v designed to assure quality prehospital patient care, from when i
Education the callis received by the 11 center to the delivery of the patient to the trauma center
or hospital.
Administration & Finance v

Important Information

Renovations are underway at the Office of EMS. All visitors should go to the 1041

Community Health and v
Technical Resources
Technology Park Drive location entrance. During this time, some staff may be working

remotely until renovations are completed and email/phone may be the best point of
Consolidated Testing and v

Video Production contact. Thank you in advance for your cooperation. If you have any questions, please

contact the office at (804) 888-9100.

Emergency Operations v

Regulation & Compliance v Virginia EMS Blog an
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Step 2: Accessing Provider Resources

1. Click on Provider Resources in the Accreditation, Certification & Education sub-menu.
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ACCREDITATION, CERTIFICATION & EDUCATION

The Information provided on this page Is for EMS providers, students and instructors. Mew materla aded

i almast daily, so please check back frequently. If you encounter any difficulties viewing infor page, or
heave any questions, comments or suggestions refated to information on this page, pleass send an email to Chad
Accreditation, Certification & B Biosser, We appreciate your feedback
Educatlon
Quick Links

Student Resources

Virginks EMS Scholorship ses not conduct EMS education courses, All EMS educational programs are
conducted by certified Education Coordinaters acress the Commonwealth. This GEMS database only

wen and where it will

contains infarmation on approved courses with details to include the course name, »
taught and the EMS topic areas for which the course is approved, OEMS does no
e encouraged to contact the Education

Educator Resources

v Provider Resources

Step 3: Accessing Centrelearn Link

intain detalls on

listed in the an o information,

1. Inthe first set of links, click Web-Based Continuing Education.
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PROVIDER RESOURCES

Important Provider Update Regarding Upcoming Changes to CE Requirements! Click on the following
link to learn more: Change in CE Hours B

The following links provide quick access to key items of importance to Virginia EMS providers:

Student Resources

Virginka EMS Scholarship
Online Services

Educator Resources
Did you know that you can view/download/update many items through the Virginia EMS Portal? The following

Provider Resources tasks can be accomplished without the need to contact the Office of EMS directly.

The EMS Portal can be located by clicking on the following link: Virain
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2. From the Web-Based Continuing Education screen, scroll down to Take Virginia EMSAT Courses for
FREE on CentreLearn.

-]
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arvices » Accre

Certificati

tion > Provider Re

urces » Wab-based Continuing Education
WEB-BASED CONTINUING EDUCATION

The Virginia Office of EMS has been accepting continuing education (CE) programs completed online through

hd approved third party vendors since 2004, Online CE Is anly accepted from the following CE vendors as they have
applied for and met stringent reporting and course content requirements as set forth by OEMS. Courses

v completed by providers on non-approved websites will not receive credit towards their certincation.
Based upon an agreement between the National Registry and the Virginia Office of EMS, the number of CE credits

Administra v that can be sarned online and counted toward recertification is unlimited.

W For more information, please click on an approved vendor link below. Most online endors charge a fee for
thelr services. Plaase refer to the individual vendor site for pricing information

v

v

»: Take Virginia EMSAT CE Courses for FREE on Centrelearn

3. After scrolling down, click EMSAT CE FREE on Centrelearn.

liance ¥ Take Virginia EMSAT CE Courses for FREE on CentreLearn
v
Virginia EMS providers can receive free EMSAT Continuing Education Cour Fifty or more EMSAT programs
will be available on Centrelearn Soluticns, LLC at no cost to certified Virginia EMS providers. For specifics, please
» view the EMSAT
Other EMS nks More about Webjlilsed Continuing Education Services

In order to receive creit towards recertification. each provider must utilize the website links above and complete

the vendor's regi tion form paying special attention to any links that are specific to Virginia's EMS Providers

Virginia providers must utilize their Virginia EMS certification number and provider level as printed on their
certification card when completing vendor registration, Failure to utilize the proper certification number and/or
level will result in credit not being awarded.

Approved CE vendors report student completions, dally, to the Office.  These credits are automatically applied to
the provider's QEMS CE Report within 24 hours of completion of the course. Course completion certificates
Issued by the online CE vendaor are for your personal use only and cannot be used by the Virginia Office of EMS to
verify CE taken, You may print a certificate for future reference - they are not to be sent to OEMS.

Only courses completed through the vendors listed above may be utilized for CE credit in Virginia. Courses that
are completed on websites that are not listed on this page will not be counted toward recertification.
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4. Click on Click here to Login to your CentreLearn account. It will open a new window.

Step 4: Log In to Your CentrelLearn Account

VD

VIRGINIA DEPARTMENT OF HEALTH Search Q

To probect the health and promote the well-being of all people in Virginia
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TAKE EMSAT COURSES FOR FREE ON CENTRELEARN

Virginia EMS providers can receive FREE EMSAT Continuing Education courses by registering for an account on
Centrelearn, a TargetSolutions company. Approximately sbdy EMSAT programs are available at no cost to
certified Virginia EMS providers, For specifics, please view the instructions listed below.

+ Click here for directions on how to set up your FREE Centrelearn account '23
s "UYOU MUST FOLLOW THESE INSTRUCTIONS AND SET UP YOUR CREDENTIALS CORRECTLY OR CE

Finance w WILL NOT BE REPORTED TO VIRGIMIA-**

Emergency Operations b

1.

If you already have an individual account, you can click on LOG IN where you can log in to

CentreLearn and get access to the EMSAT courses.

% E Contrelearn | loge x  +

—
TARGEW_ contr@learn

CentreLearn Account Invitation

ALREADY HAYE AN ACCOU Il
Youtve besn inviled fo join the Virginia OEMS EMSAT Virgnia
DEMS EMSAT Invite” group.

* Firstname * Lastnams

* Passmwid * Passward Confimation

* Email Secondary Emad

* ddrexs Line | Rddress Line 3

* ety = $xate Province Region
Virginia

2 Dip/Postal Code Cauntry
United States b

Home Phane Work Phone

Mobis Phene Time Zone

Fastarn Tima (115 & Cacad. ¥
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2. Once you are logged in, you should see the Virginia OEMS EMSAT organization to access the free
CE courses.

HOME = RECORDS  DOCUMENTS  PROFILE

CINDERELLA TREMAINE

Step 5: Available Courses

1. Click on Announcements to find a list of all the free EMSAT courses loaded on CentreLearn.

_—
:n1rg’lu1n

Training st got easier. ™

HOME  RECORDS  DOCUMENTS = PROFILE

MY PROFILE

EMS STATE CERTIFICATION/LICENSE

Number: B State: VA
Level: lssued: 02/01/16
Expires, (22220
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2. Virginia EOMS EMSAT Course Listing should be highlighted in blue on the left-hand side.

@ Take EMSAT Courses for FREEc: X F Centrelearr ® o+

vaoemsemsat centrelearnsalutions.

VIRGINIA DEMS EMSAT COURSE
NG b VIRGINIA OEMS EMSAT COURSE LISTING

Joan Prica, 07/02115

LisTl
laga Price, W01

WANT ACCESS TO ADDITIONAL
VIRGINIA DEMS APPROVED

CENTRELEARN COURSES? Category 1

User Level

A=EMR

B=EMT B=EMT
C=AEMT C=AEMT
E=Paramedic  E=Paramedic
I=lntermediate  I=Intermedizte

ABCEI ABCEI
B.C.EI AB.CEI

EMSAT Coursas Provided by VADEMS
® if an area is laft blank, then the category cradit is Category 2

ANY PERSON REQUIRING
SPECIAL ACCOMMODATION IN
SAT PROGRAMS

Hbdominal Trauma

U A
TERRY.COYGVOH. VIRGINIA GOV,

OR {B04) BE8-3128 A Culturs of Safety in EMS

Adult Post-Resuscitation of Cardiac Arrest ABCE! ABCEI

Advances in Prehospital CPR AEBCEI
Harweay. Improving Your Technique ABCEI
Niergic Raactions ABCEI
An EMES Guice to Metorcycle Crash Responsa and Care

Baby Safe Sleep

Basic Management of Ingested Toxin in Pediatric Pabents

Behavioral Health & ENS

Beyond the Bum

Capnegraphy and Pulse (mmetry

Care of the Burn Pabent

Care of the Mother, Post Delrvery

3. To access the available free courses, they are located under the Home tab. Click Show and then Select

Course.

D Take EMSAT Cournes fox FREEc: X §
&« C @ N
¢ M) Gouwid [ OEMS Pors

Ceritrelearr x +

vaoemsemsat centrelearnsalutions.com

@ Offceotimergenc. @ System Statut - Em

l-\l e P
:nlr_g’ull Training just got easier.

HOME ~ REC

DOCUMENIS  PROFILE

CINDERELLA TREMAINE
Area 11 Hide 4
0% Ceenplate
Area 12
% Complete
Area 13 i

0% Complste
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Step 6: Starting a Course

1. Click on Start Course to activate the program.

D Take EMSAT Counses for FREE 0 % E Centrelewr x B

vaoemsemsat centrelearnsolutions.com

W @ 0

@ Recertitying - EMS

FIND A NEW COURSE: Viewing 9 coarses

E-0218 - Airway: Improving Your Technigue (EMSAT)

Category: T A 167 Vit - L5 Av Cradits: {0 Awerage Rating:

This EMSAT program covers basic aiway managemeal. including the use of 2 bag-valve mash, PEEP valves, and what to
do when you cannot gt chest nse. The mstructor 15 Becky Anderson, RN, MK, SRNA, NR-P, Bon Secours Crbeal Care
Transport, Richmond

E-1116 - Capnography and Pulse Oximetry (EMSAT)

Category: P AL A 16 ¥ 2-805Awa 11" Creditn [0 Average Rating.

This EMSAT containg & discussion of two very imporiant monitoring tocds: pulse cximatry and end-tidal carben dicide
monitoring (waveform capncgraphy). The instructer is Will Akan, NRP, Battalion Chiaf, Henrica County Division of Fire

E-0212 - GASP: Games -'tdolesca__n?s Shouldn't Play (EMSAT)

[P fi [0 Awecage Rabing:
GASP stands for Games Adolescents Shouldn't Play. The cheking game 15 NOT 2 game. but 2 way te get high without
wsing akeohol or drugs. This practice can be extremaly dangarows and sometimes results in death or cisability for those
who participats, most of whom are adolaseants

E-0315 - On Scene Challenge: Airway (EMSAT)
Vgens - & redits A

Caliguags Vegiai erage Aating.

in “On Scene Challengs: Airway”, Martha Jefferson, Hosptal Pulmenclegrst. 2nd Crtical Care Speciakst, Dr. Alex Schult
pose questons related to theee simulated calls. These are asthma, pelmenary hypertension and pulmenary embolism

E-1210 - Oxygen Delivery Components (EMSAT)

Catepery, Vg - AL te 10 Average Ratiag,

2. It may take a few minutes to load the video. The double arrow in the lower corner put the video in full
screen mode. If you can’t watch the course in one sitting, click Back to Home.

F Centrelearn » =t
& C O N e | vaoemsemsatcentrelearnsolutions.com/egistrations /41312 e+ @
5 oappe Mo @ OfficecfEmargenc— B Sy ] EMS Symp. 5 I & A Fe

AW EMS GUIDE TO MOTORCTCLE CRASH RESPONSE AND CARE (EMSAT) CINDERELLA TREMAINE

Viewers must
view the
course content

before taking
the quiz.

> H wm
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3. The next time you access the system, you can click on Resume Course and it will start where you left
off. Clicking the X will reset the course to the beginning — as if you never started it.

o Mg EMSPorl G Office of Emenge @ SyemSuna-Em. @ £ @ Sene BT A & Noticnsl Fegiatryoi.. (B Racert

_—
rlnlr_glurn

HOME RECORDS  DOCUMENTS  PROFILE

CINDERELLA TREMAINE

Area 11

Area 12

Area 13

An EMS Guida to Matorcycle Crash Responsa and Care (EMSAT) Mors /i

4. After the video plays, click Continue to take the Quiz.
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Step /: Taking the Quiz

1. Upon logging into the EMS Portal, you must agree to Terms of Service for using the EMS Portal.
2. Scroll down to the bottom of the page.

. ] o |
¢« se e @
A .. @ Virginia EMSSymp.. @ State EMS Advison €8 National Registry of.. @ Recertifying - EMS
& Back lo Home AN EMS GUIDE TO MOTORCYCLE CRASH RESPONSE AND CARE (EMSAT) CINDERELLA TREMAINE (2 LOGOUT
2.Quz
‘ QUESTIONS . QUESTIONS
CORRECT WRONG TOTAL SCORE
| — | —
L e————————————
3. Click Continue to rate and give feedback about the course.
£ Centrelearn + =
< cC © msem: @ @ :
M G tal @ (5] ! @ st (5] 1
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Step 8: Feedback of a Course

Click on 1 to 5 stars to rate the course (5 is highest). Click on Add additional comments that will be read and
handled as appropriate. Click Continue to submit your course feedback and receive your certificate.

E Certrelesm x4+

&« (D Motsecure | vaoemsemsat.centrelearnsolutions.com, trat k & v @

# Back lo Home AN EMS GUIDE TO MOTORCYTCLE CRASH RESFONSE AND CARE (EMSAT) CINDERELLATREMAINE 2 Lowoul

LAST STEP! PLEASE GIVE US YOUR FEEDBACK ABOUT THIS COURSE.

Click o 110 5 Etars ta rate the course (5 is highast)

Add additional comments

b 0

Step 9: Certificate of Completion

1. You may download/save/print your certificate by clicking on Download Certificate or click on Return to
Home.

AN EMES CURDE TO NOTORCYCLE CRASH RESPONSE AND CARE (EMIAT) CIMDERELLA TREMAME  Cf LOGOUT

CONGRATULATIONS, THIS COURSE IS NOW COMPLETE!

CERTIFICATE OF COMPLETION

This eertificate smasts

that
Cinderella Tremaine

ours of centinaing edseation sn D870

has successtully completed 1,0 hours 4 722019, entided
An EMS Guide to Motorcycle Crash Response and Care (EMSAT)
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2. The Records tab shows any completed courses and allows you to print/save certificates. You also have the

ability to replay any course.

E Centrelesm x4+
= Jre | vacemsemsat.centrelearnsolutions.com., 3 i u E
M$Pornal @ Officecf Emergenc.. @ System Status-Em_ @ Virginia EMS Symp_ @ S @

WELCOME, CINDERELLA TREMAINE!

—
centr@learn
~ VIRGINIAOEMS EMSAT v | L LDGOUT

HOME ~ RECORDS  DOCUMENTS  PROFILE Y60 HAVE Hew amouncemexTs. A

MY RECORDS

PRINT TRANSCRIPT = 2078-08-22 2019-08-22 m PRINT CERTIFIGATES | 2078-08-22 2019-08-22 m

AN EMS GUIDE TO MOTORCYCLE CRASH RESPONSE AND CARE (EMSAT)
COURSE COMPLETED: 08/22/2019 02.03PM EOT

Categony: “Wiginis - ALT A [ Vigina - BLT A 13° Coedhle: 1.0 Trainiag Type: Sef Picec

Continuing education credit for online EMSAT courses should show up within 24 — 48 hours of successful
program completion. Any issues with EMSAT online courses should be addressed to the Virginia Office of EMS

at (804) 888-9100.
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