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EMS Portal: How to Make

Application for Legal Recognition

This Quick Guide provides guidance on how to make a formal request for the Office of EMS for legal
recognition of a state EMS certification.

For questions about legal recognition email Ms. Toni Twyman (toni.twyman@yvdh.virginia.gov).

Step 1. Creating an Account on the Virginia EMS Portal

1. Open your web browser and type the following URL into the address bar:
https://vdhems.vdh.virginia.gov/emsapps/f?p=200:13
2. Answer the question “Do you have a Portal account with OEMS?”
i) Answer “No”, if you have never been a student or obtained a certification from Virginia. Move to Step
2 below.
» Answer "Yes”, if you have been a student or have been certified in Virginia. Login to your existing
Virginia EMS Portal account and move to Step 5 below.
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Step 2: Enter Your SSN to Begin Account Creation

1. All applicants must provide their Social Security Number. The number is gathered over a secure
connection to our servers and is never printed or used on any correspondence by the office. This
number is used to issue your EMS number which is unique.

2. You will be required to enter the number twice in order to ensure data integrity.

3. After entering your Social Security Number twice, once in each block, click on Continue.

* Technician Certification Applicat X + [~]
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Accuracy is

important.
©2021 Virginia Department of Health; all rights reserved. WAl Level A Compliant. Incorrectly entered
SSNs will cause delay
in processing and
issuing certification.
Take your time and

OEMS Release 3.7 be sure you enter

your SSN correctly.

If the Virginia EMS Portal would not allow you to submit your SSN and you received a
message that your SSN is already in use, please stop now and send an e-mail the
Virginia Office of EMS Help Desk.

The Help Desk can be reached at: oems-appsupport@vdh.virginia.gov

Subject: SSN Already In Use

Message body: Hello. | was applying for legal recognition and the EMS Portal
indicated that my SSN was already in use in the system. My full name is: [enter
your name] and my phone number is: [enter your #] Can you please assist me with
this?
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Step 3: Completing Your Account

1. Complete the account creation process by entering the required data into the form.
2. Please take your time and check your entries as this information is used to establish your portal
account.
3. Each field that has a red asterisk “*" is required.
a. ltis preferred that you complete ALL data elements on the form.
b. You can navigate between data elements using your mouse or the TAB key.
4. Please confirm that the data you enter on this form matches the data on your state issued driver's
license.
5. Be sure to accurately insert your email address as this will be used to communicate to you Portal
information, test letters and test results.
6. Once completed, you will receive an e-mail notification from the Virginia EMS Portal acknowledging
your account creation and it will contain your Virginia EMS number.

= [m] X

% signUp x  + (-]
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* Email
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7. Once you have entered your password, click the Sign Up button as show below.
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Mote: Please make sure you have access to this email account, because
emails will be sent periodically to cenfirm information that you submit and
keep you informed of EMS Portal related information.

Web Account Information

Password must be 10-24 characters €
Password must contain an upper case letter 0
Passward must contain a lower case letter o
Password must contain a number €

Password must contain a special character €

UseriD 202102586

* Pass-
word

* Con-
firm
Pass-
word
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8. When you click the Sign Up button, your account will be created and you will be required to login to
the Virginia EMS Portal to continue your application.
9. Your EMS number will be provided to you in the green confirmation message as well as in an e-mail.

M Login Page X+ [~]
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An Agency of the Commonwealth of Virginia
VD VIRGINIA DEPARTME ° User profile has been created successfully. Your user ID is
To protect the health and promote the wel 202102586

Welcome to the ia EMS P EMS Provider Portal

Welcome to the Virginia EMS pertal web site. As a reminder, your user ID is your Virginia EMS number. Your
password is case sensitive.

Existing Users
If you are having trouble logging in, you can utilize one of the following to assist you:

1. Click on the Reset Password link under the Sign In button on the right. This will allow you to reset your
password based upon your security guestions.

2. Contact the OEMS/VDH Help Desk by clicking here. The help desk is available Monday through Friday
during normal business hours, except for state/federal holidays.

3. Email the VDH Helpdesk. Click on the Email VDH Helpdesk button on the right to send an email to the
helpdesk.

“ Your Virginia EMS Portal is a powerful gateway to the Virginia EMS system. Through the portal you can:

1. Update your address,
Mew User? Sign up | Forgot Pass 2. Keep your contact information up to date.
4 s 3. Change your password.
4. Change your Security question.
5. Check your CE.

~, username

% password

Having Trouble Logging In? 6. Confirm your recertification eligibility.
7. Obtain your eligibility to test letter for access to Va, Conselidated Test Sites and National Registry
psychomotor examinations.

8. Initiate affiliating with an EMS Agency.
If you are still having difficulty
accessing the EMS Portal, please If you have any suggestions for improving the Virginia EMS Portal, please email your suggestions to Chad

call the OEMS/VDH Help Desk at Blosser at chad.blosser@vdh.virginia.gov.
804-888-9102.
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Step 4: Login to Your EMS Portal Account

1. Type in your Virginia EMS number and the password you set to login to the Virginia EMS Portal.

[=[E] =
4 Login Page X +
&« (& 8 https://kobe.vdh.virginia.gov/emsbeta/f7p=400:LOGIN_DESKTOP:::: a Q9 G

Virginia.gov agencies

VD VIRGINIA DEPARTMENT OF HEALTH

To protect the health and promote the well-being of all people in Virginia

Welcome to the Virginia EMS Provider Portal
EMS Portal!

Welcome to the Virginia EMS portal web site. As a reminder, your user ID is your Virginia EMS number.
Your password is case sensitive,
Existing Users
If you are having trouble logging in, you can utilize one of the following to assist you:

1. Click on the Reset Password link under the Sign In button on the right, This will allow you to reset

‘ f’Q' b40906301 ‘ your password based upon your security questions.
2. Contact the OEMS,/VDH Help Desk at 804-864-7200, option 2. The help desk is available Monday
through Friday during normal business hours, except for state/federal holidays.
@t“\h nasoward 3. Email the VDH Helpdesk. Click on the Email VOH Helpdesk button on the right to send an email
o to the helpdesk.

_ Your Virginia EMS Portal is a powerful gateway to the Virginia EMS system. Through the portal you
Sign In can:

1. Update your address.
2. Keep your contact information up to date.
3. Change your password.
1 4 4. Change your Security question.
5. Check your CE.

Having Trouble 6. Confirm your recertification eligibility.

Logging In? 7. Obtain your eligibility to test letter for access to Va. Consolidated Test Sites and National Registry
psychomotor examinations.

8. Initiate affiliating with an EMS Agency. -

MNew User? Sign up Forgot Passw

If you are still having
Aiffirs il srraccinn the EMS

Step 5: Terms of Service

1. After successfully logging into the Virginia EMS Portal, you will need to acknowledge the terms of
service for using a state website.

Key things to note about the Terms of Service: You are not allowed to share your user
name or password with ANYONE. This includes your agency administrator or
Operational Medical Director (OMD).

Your agency and/or OMD are not allowed to make submission of your personal EMS
Portal account information a condition of employment.

You should protect your Virginia EMS Portal account credentials like you would
protect your social security number or online banking information.
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Term And Conditions X -+

tips://kobe.vdh.virginia.gov/emsbeta/f?p=400:98:1667326957952] J ¥ :
& C & h fkobewdh.vi ‘emsbeta/f?p=400:98:16673289379521 Q 3 :

WD VIRGINIA DEPARTMENT OF HEALTH

To protect the health and promote the well-being of all people in Virginia

Warning: All Computer System Users

The Virginia Department of Health's(VDH) computer systems are the property of and subject to the laws rules and regulations of
the Commonwealth of Virginia. They are intended for use only by authorized persons and only for official state business.

By accessing this Office of Emergency Medical Services (EMS) information system provided by VDH, systems users acknowledge
that they understand and agree to abide by VDH Security Policy as stated in this notice which governs access to and use of this
systern.Passwords and logon IDs are not to be shared. Systems users are prohibited from using or knowingly permitting use of any
assigned or entrusted access control mechanisms for any purposes other than those required to perform authorized data exchange

with VDH.
E [ do not agree

(By clicking the "I agree” button below, you agree to the above terms and conditions)

Step 6: Set Security Questions

1. Once you have successfully logged in, you will be required to set four (4) security questions.
2. You are NOT required to reset your password.

= ] x
3% EMS Portal - Home x =+ [~
&« C # kobewvdh.wvirginia.gov/emscopy/f7p=400:1 7126114947:NO:RP:TERMS_FLAG:Y8cs=11jcyVQubKxsPQWktu9InMQoehew1TW... ¥ e H
Security Profile X _
User ID 202102586
User Name  JOHN DOE
Email Address TEST@TEST.COM
o Sy Security Questions
| Please choose four unique security questions and answers that can be used to verify your identity in case you forget your password. E
_ Security Question? * Your Answer * F
Provider De - £ More >
Please select a security question e
| —
EEHEHREN .y Question? * Your Answer *
Current Leyel|  Please select a security question ~
Expiration Dafj  Security Question3 * Your Answer *
Please select a security question v
Certification ¢
I 1 nd * T
CE Report Security Questiond Your Answer
Please select a security question v
Agency Affi
Change Password
If you wish to change password, enter a new password. Otherwise, leave the password columns empty and the current password will
not be changed.
Enter Current Passw - Password must be 10-24 characters € E
EMS Sympo Password must contain an upper case letter €3 & More >
| —
Cancel Apply Changes
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Step 7: Application for Reciprocity
1.

Once you have acknowledged the set you security questions, the Virginia EMS Portal will bring you to
your application.

2. Select Legal Recognition as your application type.

* Technician Certification Applicati X +

o - DO X
< &

& kobe.vdh.virginia.gov/emscopy/f?p=163:69:6472232596201:NO:RP,69:P69_APP_ID:&cs=1GmmD9g2utbuCljhhO80iZGaMIfPTuO... ¥r e
An Agency of the Commonwealth of Virginia i

Virginia.gov | Find an Agency
VD VIRGINIA DEPARTMENT OF HEALTH
To protect the health and promote the well-being of all people in Virginia
= Virginia EMS Portal 2, John Doe

IEIEE Technician Certification

Application

Restart Application
My Cert Info

Submit Application
@ My Tests & Eligibility

Application Type (Select One)

Application Tyg
Legal Recognition Challenge

Personal and Contact Information

Application Status

Pending

Application#

Personal Information

r r
First Name M Last Name

r
Suffix Date of Birth
JOHN DOE 07/22/19%0

3. Fillin the required fields on the application.

4. You must have the following documentation in a digital format in order to make your application
for legal recognition. A current:
a. State certification card
b. Cardiopulmonary resuscitation (CPR) card
c. Driver's license or U.S. Passport
5.

Please do not begin the online application process until you have gathered all the necessary
documentation in order to prevent your application from timing out.
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Q
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An Agency of the Commonweslth of Virginia

VD VIRGINIA DEPARTMENT OF HEALTH

To protect the health and promote the well-being of all people in Virginia

= Virginia EMS Portal

Sl John Doe v

Q Home Technician Certification Application Restart Application Application

My Cert Info Additional Information
@ My Tests & Eligibility

* Upload a copy of your current state cer-
tification card

5

* Current Certification Level ~ EMERGENCY MEDICAL TECHNICIAN v
* Current Certification Expiration Date &=

* Click this link to download and complete
a State Certification Verification Form

* Please upload a copy of your current CPR
card

5

* Please upload a copy of your current Choaose file
state driver's license or US Passport

5

Uploaded Documents

QV Search: All Text Columns Go Actions v

Document Tuna Date Craated OEMS A

I Statry Diownlnad h

Felony/Affirmation Statement: Please pay special attention to the felony/affirmation statement.

After carefully reading the statement, click the check box to acknowledge your agreement.

[m] X
* Technician Certification Applicat: X +

Q
&« c @ kobe.vdh.virginia.gov/emscopy/f?p=163:69:6472232596201:NO:RP,69:P69_APP_ID:&cs=1GmmD9g2utbuCljhhO90iZGaMIfPTuO... r e :
An Agency of the Commonweslth of Virginia

VD VIRGINIA DEPARTMENT OF HEALTH

To protect the health and promote the well-being of all people in Virginia

= Virginia EMS Portal

R John Doe v

{2 Home Technician Certification Application Restart Application Application

My Cert Info Document Type Date Created OEMS Approval Status Download

@ My Tests & Eligibility

Felony/Affirmation Statement

I hereby affirm that the information on this certification application is true and correct and | realize that any fraudulent
entry may be considered sufficient cause for rejection and/or subsequent revocation of certification. Additionally, | confirm |
have had no regulatory action taken against me by any other national or state certifying body.

OEMS Release 3.7 Customize
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8. Click Submit Application and wait for the green acknowledgement message to be returned by the
EMS Portal.
9.

Your application is now complete.

10. We will communicate with you via e-mail as your application is processed.

= [m] X
* Technician Certification Applicati X + [~]
&« & @ kobevdh.virginia.gov/emscopy/f?p=163:69:6472232596201:NO::&success_msg=0XBwbGljYXRpb24gc3VibWIOdGVKIHN1Y2NIc...

w @ :
An Agency of the Commonwealth of Virginia i

VDH VIRGINIA DEPARTMENT OF HEALTH

@ Application submitted successfully.
To protect the health and promote the well-being of all people in Virginia
= Virginia EMS Portal

Eind

,Q, John Doe v

& Technician Certification Application
My Cert Info

Q My Tests & Eligibility Application Type (Select One)

Personal and Contact Information

Application Status Application#
Submitted 21

Personal Information

r (4
First Name M Last Name Suffix Date of Birth
JOHN DOE 07/22/19%0

Other Information

Step 8: FBI Fingerprint Background Check

1.

Individuals seeking legal recognition are required to have an FBI fingerprint background check
completed.

2. In order to not delay the processing of your application, please make sure to visit the following website
for directions on completing your background check.
a. https://www.vdh.virginia.gov/emergency-medical-services/education-certification/fingerprinting-for-

legal recognition-legal-recognition-challenge-candidates/

Step 9: How to Retain Your Virginia Certification
1.

Individuals seeking legal recognition should familiarize themselves with how to retain their Virginia
certification.

2. Please click here to see Virginia's recertification process.
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