
EMS Educator Updates will meet 
the seminar requirements for 
recertification for Education 
Coordinators and re-endorsement 
of ALS-Coordinators and 
Emergency Operations 
Instructors. 



Please:

• Silence cellphones.  Yes, we mean silence cellphones.

• Withhold the urge to visit Facebook, Instagram, Amazon.

• Use tobacco products, smoking, vaping, etc. is only 
permitted in designated locations.

Housekeeping Items



Office of Emergency Medical Services

Mailing Address

1041 Technology Park Drive
Glen Allen, VA 20359

Main Phone: 804.888.9100
Main Fax: 804.371.3108



Office of Emergency Medical Services
Gary Brown

Director

Scott Winston
Assistant Director

Ron Passmore
Manager, Division of 

Regulation and Compliance

Regional State Offices
CSEMS
BREMS
REMS

Cam Crittenden
Manager, Division of 

Trauma & Critical Care

Debbie Akers
Manager, Division of 

Accreditation, Certification 
& Education

George Lindbeck, MD
EMS Medical Director

Adam Harrell
Associate Director

Tim Perkins
Manager, Division of 
Community Health & 
Technical Resources

Karen Owens
Manager, Division of 

Emergency Operations



OEMS Help Desk

Crystal Cuffley is our Help Desk Technician
• Improved customer service, a friendly voice, less wait time
• Knowledge of OEMS specific systems
• Phone: 804-888-9102
• Email: OEMS-AppSupport@vdh.virginia.gov



We’re always here for you

Debbie Akers
• deborah.t.akers@vdh.virginia.gov

Chad Blosser
• chad.blosser@vdh.virginia.gov

Norma Howard
• norma.howard@vdh.virginia.gov

Tracie Jones
• tracie.jones@vdh.virginia.gov

Toni Twyman
• toni.twyman@vdh.virginia.gov

Crystal Cuffley
• crystal.cuffley@vdh.virginia.gov804.888.9100



Testing Your Knowledge



Update



NREMT Elimination of ALS Psychomotor Testing

















National Registry

We are experiencing huge 
issues with Virginia and 
National Registry 
completions.

Failure to comply with 
policy risks the 
certification of students 
with National Registry and 
Virginia.



Terminology



Terminology

Anyone joining the medical field will need to learn basic 
medical terminology. 

The importance of medical terminology cannot be 
understated because it allows all healthcare workers to 
communicate in a universal language. 

The following are some frequently used, but incorrect  
terms used in Virginia’s EMS system. 



Terminology

Frequently used, but wrong.

• Ambulance driver

Correct term.

• EMS provider



Terminology

Frequently used, but wrong.

• Boo, boo bus.
• Band-Aid Wagon

Correct term.

• Ambulance



Terminology

Frequently used, but wrong.

• EMT-B
• “I’m a basic”

Correct term.

• EMT
• Emergency Medical 

Technician



Terminology

Frequently used, but wrong.

• First Responder
• FR

Correct term.

• Emergency Medical 
Responder

• EMR



Terminology

Frequently used, but wrong.

• EMT-A

Correct term.

• Advanced EMT



Terminology

Frequently used, but wrong.

• I-99
• Intermediate-99

Correct term.

• Intermediate



Terminology

Frequently used, but wrong.

• NREMT-P

Correct term.

• National Registry 
Paramedic 

• NRP



Terminology

Frequently used, but wrong.

• Medic

Correct term.

• Paramedic



Terminology

Frequently used, but wrong.

• OMD
• PCD
• Medical Director

Correct term.

• EMS Physician



Online Enrollment for Foreign Nationals

Foreign nationals are required 
to complete:
• Foreign national’s must reach 

out to Debbie Akers with a 
copy of the foreign national’s 
Visa for further guidance.

• The US State Department 
may be involved. 

• OEMS will assign a fictitious 
SSN.



Upcoming Changes in 
2022-23ish



VEMSES Retirement

December 31, 2022

• VEMSES will be retired.
• MDC has approved transitioning to 

the new National EMS Education 
Standards (NEMSES) when they are 
released.

• A transition plan will be released 
by OEMS to ensure educational 
content corresponds with testing 
processes. 



NEMSES and Psychomotor Exam Change Rollouts

Current State

• TR-997 & TR-999
• Virginia Psychomotor Exam 

suspended through December 
31, 2022.

• For all BLS programs with a 
start date of May 20, 2022 
through December 31, 2022.

Future State

• If you have not been actively 
following these changes 
through attendance at 
committee meetings or 
Education Coordinator 
updates, then you will find 
that Virginia is taking bold 
steps forward during this 
transition.

• Rollouts will take place across 
the Commonwealth beginning 
in August 2022 though 
December 2022.



EC Requirements and Mentorship Changes 
(2023ish) 

Current State
• Teaching hours based on previous 

education and teaching certifications.
• 10 administrative hours required
• 50% of remaining hours required in EMT 

programs
• Remainder of hours can be in BLS, ALS or 

CE programs
• NREMT EMT certification exam must be 

passed

• Allowed to serve as an EC mentor 
immediately after completing Institute

Future State
• The TCC sub-committee reviewing the 

Education Coordinator certification 
program will be looking into making 
several changes.
• Changes to EMT initial course hour 

requirements
• Developing a Mentor Guide to assist 

mentors with the process.
• Potential limitations on serving as a 

mentor immediately after completing 
the Institute.



Mass Casualty Incident Management I & II



Mass Casualty Incident Management I and II

• Must teach at least two (2) MCIM II – Operations 
courses within a 24-month period from being 
approved as an instructor.*

• Current requirements are to attend an Educator 
Update once every two years. 

* OEMS ECs are required to attend every three years

RECERTIFICATION REQUIREMENTS



INSTRUCTOR DESIGNATION
Once you have completed the course and have received 
approval, you will become an

Emergency Operations Instructor (EOI)

• This allows you teach classes offered by the Virginia Office of 
EMS Division of Emergency Operations, not any level of EMT 
class.  

• You can offer MCIM I and II as CE hours as an EOI.

• You will be expected to follow any regulations and guidelines 
for course deliveries as Education Coordinators.



INSTRUCTOR RESPONSIBILITIES

12VAC5-31-1405
A. Continuing education credit is only awarded to courses 

announced to the Office of EMS prior to the course 
being conducted and other programs approved by the 
Office of EMS for award of CE.

MCIM Course CE Hour Topics
MCIM I – Topic 03700   4 hours
MCIM II –Topic 03705   8 hours

MCIM I & II –Topic 03707  8 hours



If not already an EC, you will get access to the 
OEMS Education Coordinator portal.



INSTRUCTOR RESPONSIBILITIES

12VAC5-31-1405

B. Award of credit for attendance in a CE program shall be 
submitted in a format approved by the Office of EMS.

12VAC5-31-1437

The course coordinator shall submit the CE records in format 
approved by Office of EMS within 15 days of the student’s 
attendance.*



COURSE DOCUMENTATION
• Division of Emergency Operations training programs 

are not currently electronically linked to the OEMS 
portal.

• Students will not receive any certificate of attendance 
if only the CE hours are submitted to the Division of 
Accreditation, Certification, and Education (ACE).

• To receive a certificate, the instructor must provide 
the course completion information to the Division of 
Emergency Operations.

• Course documents are stored on Dropbox, will be 
granted access upon completion of EOI process.



COURSE DOCUMENTATION

• If issuing CE hours, have ACE course request 
approval.

• For certificates, each 
student will complete a 
course registration form.

• Student signature verifies 
their attendance in the 
course.



COURSE DOCUMENTATION

MCIM Course Roster
• Completed by the 

instructor
• Is a PDF document 

which can be 
completed 
electronically; 

• Alphabetical
• If handwritten, 

please be legible.

• Registrations forms and roster sent to Division of Emergency 
Operations for training certificates ** 



200928-107-64Y

• Since July 2019, 
have been 
assigning course 
number which 
shows at bottom 
of the certificate.

• Course number 
tracks the date of 
the course, its 
FIPS code, course 
type, and random 
two-digit control.

• Email preferred.

New MCIM course certificates

COURSE DOCUMENTATION



COURSE HOSTING REQUIREMENTS

• Follow all OEMS policies for classroom deliveries, to 
include COVID and accessibility guidelines.

• Adequate and comfortable seating and work areas 
for students during lecture portion of course delivery.

• Adequate space for table top or class exercise.
• Adequate restroom and break area facilities for 

students.
• Functioning audio-visual presentation equipment.

For all MCIM training programs



COURSE HOSTING REQUIREMENTS

MCIM I Module I courses
• Minimum class size five (5) students.*
• Maximum class size is thirty (30) students.*
• Commonwealth of Virginia or regionally 

approved triage tags for students;
• Recommended: Patient cards or simulated 

patients
• Optional: Triage taping system
• Optional: Area for tabletop exercise



COURSE HOSTING REQUIREMENTS
MCIM Module II courses
• Minimum class size five (10) students.*
• Maximum class size is twenty-four (24) 

students.*
• Triage tags – adequate for tabletop exercise
• Triage taping system.
• Patient injury cards or simulated patients.
• Tactical worksheets (OEMS or regional)
• Utilize regional MCI plan
• Table top equipment
• Optional: ICS vests and radios



COURSE OVERVIEW

• Course Objective
• Prepare students who are first responders to 

mass casualty incidents to take initial control 
actions of the medical problem and perform initial 
triage of patients.

• Audience
• First responders – fire, EMS, law enforcement, 

etc.
• Support roles – emergency communications 

officers, private sector partners, etc.

MCIM I Module I - Awareness



MCIM I Module II - Operations

• Course Objective
• Prepare students who may be in leadership roles 

to assume staff positions within the incident 
command system to manage an MCI.

• Audience
• First responders – fire, EMS, law enforcement 

who are capable of assuming leadership roles 
and have completed MCIM I.

COURSE OVERVIEW



COURSE OVERVIEW

MCIM Module I - Emphasis on triaging patients

MCIM II – Emphasis on handling the MCI event and 
getting patients to the appropriate healthcare facility as 
quickly as possible. 

Push the Limits in Training



Questions?

Sam Burnette
Emergency Services Coordinator
Division of Emergency Operations

Virginia Office of Emergency Medical Services
Office – 804-888-9156

Email: samuel.burnette@vdh.virginia.gov



Make the Call

http://www.vdh.virginia.gov/MakeTheCall



Continuing Education



CAPCE Continuing Education Codes

There are various types of continuing education (CE) materials out there and 
in order labeled as F1, F2, F3, F4 and F5.

The following slides help further define the different CAPCE codes and 
different types of continuing education that exist.



F1: Live In-Person Continuing Education

Also considered “traditional” education.  The only differentiating factor 
between F1 and F2 is whether or not the class you’re attending is required 
every year to recertify. 

• A good example of an F1 class would be an in-person class you attend that 
details a not new topic in EMS.

• It may be a class you attend at a conference or a workshop you sign up for 
that really interests you.



F2: Live In-Person Continuing Education 
(Continuous/Cyclical)
Is the course is required for you to recertify and maintain your 
certificate/license?

• A good example here would be CPR for the BLS Healthcare provider, or 
ACLS if you’re an AEMT or Paramedic.



F3: Online Distributive Continuing Education

This is the most common type of CE you’ll find on the web. These are 
individual courses that are accessible via websites that provide CE hours after 
you’ve successfully passed an exam at the conclusion of the course. 
These courses can be written, audio, or video. 

• Depending on your EMT level, the NREMT allows a certain portion of your 
CE hours to be F3 distributive.

• In Virginia, this would be: 
• 24-7 EMS Now
• Lexipol – EMS 1 Academy
• CareerCert

• Distance CME
• VectorSolutions



F4: Adaptive Learning

A course or program where students’ actions, performance and choices guide 
the direction of learning activities, including virtual programs using adaptive 
learning technology and patient simulations. Equivalent to classroom 
instruction which helps advance EMS education and CPR training.

Example: Resuscitation Quality Improvement RQI and Heartcode 2025



F5: Virtual Instructor-Led Training (VILT) 
Continuing Education
VILT continuing education courses are held on the web in a webinar-style 
environment. You are attending a course in real-time with an instructor at a 
scheduled time. Courses contain interactive polling questions which must be 
answered to show your proof of attendance. 

There is a chat feature as well to interact with other attendees and ask 
questions throughout the class, share stories, and elaborate on learning 
objectives.
• In Virginia, these programs must meet the requirements outlined in OEMS 

document Delivering High-Quality Instruction Online.

https://www.vdh.virginia.gov/content/uploads/sites/23/2020/07/Delivering-High-Quality-Instruction-Online-VILT-SECURED.pdf


Reporting Routine Continuing Education (CE)

Virginia certified Education Coordinators are required by regulation to submit 
continuing education (CE) records in a format approved by the Office of EMS 
within 15 days of the student's attendance.

There is one approved format: 

• Electronic submission of CE records making use of the CE Scanner 
Application 4.0.



Test Your Knowledge

1. Who can award Comparable Credit for Continuing Education (CE) earned 
outside of Virginia?

2. Who can award CE for college/university transcripts presented by EMS 
providers?

3. Who can award credit for certificates presented by Virginia EMS providers 
using a Virginia approved 3rd Party CE Vendor?

4. Who is permitted to “double dip” continuing education hours?



EMS Education Standards

Released on November 22,2021



Clinical Requirements



Field Experience and Course Length Recommendations



Virginia Scope of Practice

How will the new Education Standards impact the 
Virginia Scope of Practice



Practice Maximums



Practice Maximum - Continued



Scope of Practice - ALS



Reciprocity, Legal Recognition & Challenges



Current state vs. Old State

Electronic Application Paper-based Application



How to Obtain VA EMS Certifications

• Take a Virginia EMS Educational Program
• Obtain reciprocity via National Registry
• Obtain legal recognition
• Challenge 













Reciprocity
Issued to:

• Non-Virginia 
provider possessing 
a National Registry 
certification.



Legal Recognition

Legal Recognition:
• Non-Virginia provider does not have a National Registry certification.

• Awards EMT only
• Certification is good for 1 year or the expiration of the certification card 

from another state used to issue Virginia certification, whichever is less.
• Full certification requires completing required CE hours, gaining eligibility, 

taking the National Registry Cognitive Exam and the Virginia Psychomotor 
Exam. Cost of the exam is at the expense of the applicant

• Re-entry
• Once you start the legal recognition process, you must complete it, even if 

you were to obtain National Registry certification.



Challenge

Challenge:
• Applicant is RN, NP, PA, MD, etc. (see policy)
• Awards EMT only

MUST complete within 1 year:
• Enrollment form and submit credentials to OEMS
• CE requirements for that level
• NR cognitive exam – cost of which is borne by the provider
• State psychomotor exam – cost of which is borne by the provider

TPAM Policy 1395



Blackboard +Learn



Blackboard Specifics

• Integrated with the Virginia EMS Portal
• Automatic user account creations & affiliations
• Automatic user account updates
• Automatic reporting of CE completions

• The system went live on September 7, 2021

Access URL:  www.virginiaems.training

http://www.virginiaems.training/


Professional Training

• Blackboard professional educators conducted education sessions 
for EC’s in mid-February 2022.  Those classes included:

• Getting Started with BB Learn
• Presenting Dynamic Content
• Designing Engaging Discussions 
• Master the Grade Center / Gradebook 



Initial Certification Programs

Certified Education Coordinators (EC) can request a blank Blackboard course 
for use with any OEMS announced and approved initial certification program.  
The following requirements exist in order for this to take place.  

The EC shall:
• have an OEMS approved initial certification program
• make an online request for a Blackboard course
• follow OEMS procedures for student enrollment
• follow OEMS requirements for Blackboard Gradebook/Completion status

https://www.vdh.virginia.gov/emergency-medical-services/education-certification/blackboard-help-center/blackboard-course-request-form-education-coordinators-only/


Continuing Education (CE) Programs

Certified Education Coordinators (EC) can request a blank Blackboard course 
for use with any OEMS announced and approved CE program.  The following 
requirements exist in order for this to take place.  

The EC shall:
• have an OEMS approved CE program – must be Custom CE Program
• make an online request for a Blackboard course
• follow OEMS procedures for student enrollment
• follow OEMS requirements for Blackboard Gradebook/Completion status

https://www.vdh.virginia.gov/emergency-medical-services/education-certification/blackboard-help-center/blackboard-course-request-form-education-coordinators-only/


Continuing Education Programs

• Considered F3 Online Distributive Continuing Education by the 
National Registry and OEMS

• Asynchronous education is permitted in Virginia so long as the 
educator/agency is making use of an LMS with approval from 
OEMS of each courses’ content.
• Requires educator/agency to submit an agreement to OEMS 

acknowledging the requirements for F3 Online Distributive 
Education programs.

• Comply with the Policies and Guidelines for Using Blackboard



Continuing Education Programs (cont)

• F3 Online Distributive Continuing Education shall:
• Be SCORM 1.2 compliant
• Not permit scrubbing of videos FW

• BW scrubbing is permitted
• || pausing is permitted

• Have clearly stated and attainable educational goals

• Utilizes quality instructional materials and appropriate 
technology that enable and enrich student learning



Continuing Education Programs (cont)

• F3 Online Distributive Continuing Education shall (cont):
• Provides for high-degree of interaction between teacher, learners, 

parents, and among learners themselves
• Meets requirements of state and/or national standards, including 

applicable end of course assessments
• One 10 question quiz selected randomly from a pool of 20 

questions per each academic hour of education.
• Meets requirements of copyright and fair use
• Is designed to accommodate different learning styles





ALS Coordinator Recertification



ALS-C Recertification Reminders

• Maintain provider certification
• Attend at least 1 update per certification cycle (2 years)
• Complete re-endorsement application (TR-31)
• Obtain EMS physician recommendation signature
• Obtain Regional EMS Council Executive Director signature for every council 

region you will be offering classes in.
• Email to Chad BEFORE your ALS-C expiration date



Education Coordinator Recertification



EC Recertification Reminders

• Maintain provider certification
• Teach at least 50 hours of Category 1 CE or initial education
• Attend at least 1 update per certification cycle (3 years)
• Complete online recertification quiz (open resource)
• Obtain EMS physician recommendation (EMS Portal)

http://www.vdh.virginia.gov/emergency-medical-services/ems-education-
coordinator-recertification-requirements/

http://www.vdh.virginia.gov/emergency-medical-services/ems-education-coordinator-recertification-requirements/


EC Recertification Menu



Educator Update Schedule



Recertification Quiz on Blackboard (Open Resource)



Questions?
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