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EMS Portal: Running Your 
Active/Inactive CE Report  

This Quick Guide has been developed to assist Virginia EMS Providers with retrieving their active/inactive CE 
Report from the Virginia EMS Portal.   

Please follow this step-by-step guidance.  Note: The EMS Portal works best when using Google Chrome or 
Safari.   

Step : Accessing the OEMS Webpage 
1. Open your web browser and type the following URL into the address bar:

http://www.vdh.virginia.gov/emergency-medical-services/
2. Click on Stay Connected in the menu on the left-hand side of the screen.
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Step 2: Accessing the Virginia EMS Portal  
1. Click on EMS Portal Login on the blue sub-menu.
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Step : Login to Your EMS Portal Account (cont) 
1. Type in your certification number and password to login to the Virginia EMS Portal.

Step : Acknowledging the Terms of Service for the EMS Portal 
1. Agree to the Terms of Use (TOU) for accessing the Commonwealth of Virginia computer systems.

Key things to note about the Terms of Service:  You are not allowed to share 
your user name or password with ANYONE.  This includes your agency 

administrator or Operational Medical Director (OMD).   
Your agency and/or OMD are not allowed to make submission of your 
personal EMS Portal account information a condition of employment. 

If you have questions or concerns about this or require assistance with a 
request from a third party to have access to your EMS Portal credentials, 

please contact Chad Blosser at chad.blosser@vdh.virginia.gov. 
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Step : EMS Portal Dashboard 
1. Once you have successfully logged into the Virginia EMS Portal, you land on your Dashboard which is

an electronic interface that aggregates and visualizes data from multiple portal modules on one page.
2. From your Dashboard, click on the See More button in your Provider Details section of the

Dashboard.
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3. Click the “Hamburger menu” icon to expand the EMS Portal menus.
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Step : Locating the Active/Inactive CE Report 
1. Expand the “My Tests & Eligibility” menu.
2. Type in the name (the portal will allow partial word searches) or five (5) digit agency number into the

search bar and then click the Search button.

3. After expanding the menu, click Active/Inactive CE Report.
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Step : Running the Active/Inactive CE Report 
1. Select the ‘Begin Date” and “End Date” for the time period you are seeking your CE.

2. Click Run Report.
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3. View report as a PDF.
4. Print and/or Save as needed.


