Quick Guide

Accessing and Using the
Virginia EMS Mobile App

Virginia Department of Health
Office of Emergency Medical Services | August 2023
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This Quick Guide has been developed to assist Virginia EMS Providers with accessing, downloading,

installing and using our new smartphone app.

Please follow this step-by-step guidance.

Step 1: Accessing the Virginia OEMS App

1. For Android phones, open the Google Play Store. For Apple devices, open the App Store.

2. Search for “Virginia OEMS”
3. Download the app to your device.
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Step 2: Login to the Virginia OEMS App

1. Locate the Virginia OEMS app on your device and click the app icon to open the app.
2. Acknowledge the request to send notifications.

3. Enter your User Name and Password.

a. Your user name and password are the same as the ones you use to access the Virginia EMS
Portal.

b. Once you enter your user name, the User Name field will be locked and cannot be changed.

i. If you enter the wrong user name, you will be required to delete the Virginia OEMS app
and download it again from the App Store to unlock the User Name field.
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EMS Provider Features

Notifications

Home Button

“

JAC S

. { 12:43
Provider Certification# 1100601701
Expiration Date 10/31/2023 {a) Agency Affiliations

R Cert. Card CE Report & Affiliations

{R) Virginia Certification Card

JANE Q PROVIDER

INTERMEDIATE
1100601701

EMS Symposium
View my class schedules and &ther
Symposium information.

Expiration Date: October 31, 2023 Settings

Update biometric and push notification
settings.

by R Blon.

Gary R. Brown Feedback
Director, Office of EMS

Rate your app experience using feedback
option.

Testrlight

"\ " CE Report

()  Symposium JANNE S

Cat 1 - 16-AIRWAY, RESPIRATION ,
My Classes VENTILATION

List of my upcoming classes. - 17 100 l

List of my classes in a calendar view.

My Calendar 1 [ ’

List of my clas

Cat 1 - 17-CARDIOVASCULAR

Course Search Glass Date
Symposium course catalog listing. Cardiac ©

My Evaluations 1 T — o \

2, Hours Taken: 10
ehospital Providars (LVAD, 2

Class Date: 5/21/2022, Hours Taken: 1.0
Stroke M or ENS
Events

Sympesium events Class Date: 5/20/2022, Hours Taken: 2.5

Floor Maps 21, Hours Taken: 3.0
(CC 2 - CARDIOVASCULAR

Sympasium hotel flacr maps.

Exhibit Hall

Vendor exhibit hall informatior

Parking Info
'ormation about Symposium parking

Nearby Places
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Education Coordinator Features

Home Button

Symposium Registration Received
Rocoviod un 08

EMS Portal Password Reset
Recsvied on 08; P

Password Expiring Soon!
Recovied or 12023 12:44 PN

JOHN L DOE Rrovides Certification# E040906301
E£MS EDUCATION COORDINATOR Expiration Date 3/31/2025

F040906301

O A0

Aqencv Affiliation Removed
do 43P0

Aqency Afflation Appeoved
Recevied o 123 17:43 PR

Con(mumq Education Hours Pu<(ed
Recevi

Certification Expiration
Recevied on

Education Coordinator
Expiration Date: June 30, 2025 Expiration Date 06/30/2025

Certification Date 06/222022 &> Certification {= courses @ Hours Taught

Exam Date

Exam Score

Last Seminar Date IS Symposium
Hours Taught 9 View my class schedules and other
Physician Recommending Symposium information.

Recommendation Status

Settings
Update biometric and push notification
settings.

Feedback
Rate your app experience using feedback
option.

Hours Taught

)} MyCourses L B
nJ 8

Inactive Courses

Active Courses

Search Criteria
81191 - EMS OFFICER |

Course#: 87506, Course PIN:

Subject: HANDTEVY PEDIATRIC COURSE - 4HR

PROVIDER 85903 - 2016 ALS/BLS RECERT - NCCR +
Begin Date: 03/01/2022 ! LCCR/ICCR

End Date: 06/30/2023

Summary
S/0LS RECZRT - N

Course#: 57656, Course PIN:
Subject: VILT: Virginia SCOPE Program 5
Begin Date: 03/15/2022
End Date: 06/30{2023 Summary

1A AC_S INITIAL - 216 NCC2
Subject: NAEMT - TECC - 2016 NCCP >

Summan

Begin Date: 07/11/2022
End Date: 06/30,2023

AC.S REFRESHER - 2016

85765 - AHA E-ACLS - 2016 NCCP.

summary

85766 - AHA PALS INITIAL - 2016 NCCP

Summary
NITIAL - 2016 NCCP

Coursei#: 88337, Course PIN:
Subject: NAEMT GEMS - 2016 NCCP 5
Begin Date: 07182022

End Date: 06/30,2023

Course#: 88338, Course PIN:
Subject: NAEMT EPC INITIAL - 2016 NCCP 5
Begin Date: 07/18/2022

End Date: 06/30,2023

85767 - AHA PALS REFRESHER - 2016 NCCP
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EMS Physician Features

Home Button

< TestFlight

®

EMS Physician
Endorsement Expiration License# 0101243423

01/31/2024 AKBAR ALI

00548 Certi#: 120710705

Name: CHARLOTTESVILLE FIRE DEPARTMENT Cell Phone: {571)232-6095
Coméns ) Py Certification Level: EMT/P
: Agencies ) Educators Certfcation Expiation: 331/2024
uper User(s)
Educator Status: EC
EC Certification Expiration: 8/30/2023

Physician Agencies

Update User(s)
AKERS DEBORAH

Nome: GREENE COUNTY EVIS EMS Symposium CalPhon: (6001 250-6561

g:;?ouzws‘ View my class schedules a Certification Level: EMT/P
Symposium information. e o eepi o St/z022

Update User(s) EC Certitication Expiration: 6/30/2025

00987
AKERS WILLIAM

Name: LAKE ANNA RESCUE, INC Settings
Category: Cert#: 052116702

Super User(s) Update biometric and push notification Cell Phone: {276)971-4646
Certification Level: EMT/P

settings. Certification Expiration: 4{30,2025

Educator Status: EC

00710 EC Certification Expiration: 6/30/2025

Update User(s)

Name: NORTH GARDEN VOLUNTEER FIRE Feedback ALFORD JONATHAN
COMPANY

Category:
Super User(s)

: 2 Certi¥: 010510901
Rate your app experience using feedback Cell Phone: (804)253-3202
option. Cerification Level: EMT/P

()  Feedback

[Active Courses  Inactive Courses

Experience

Course#: 49245

Subject: VECTSOLUTIONS: NON-TRAUMATIC
ABDOMINAL INJ

Feedback Begin Date: 08/01/2008

End Date: 05/30/2025

Approval Deadline:

Psychomotor Competency:

Coursef: 49247

Subject: VECTSOLUTIONS: MANAGING MCI,
Begin Date: 08/01/2008

End Date: 09/30/2024

Approval Deadline:

Psychomotor Competency:

Submit Feedback Course#: 49807

Subject: CENTRELRN: CYANIDE POISONING,
Begin Date: 05/01/2008

End Date: 01/01/2024

Approval Deadline:

Psychomotor Competency:

Course#: 49508

Subject: CENTRELRN: ECSTASY ABUSE
MANAGEMENT

Begin Date: 05/01/2008
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Sample App Notifications

Verizon

Thursday, August 3

o
[ ) |

o S woris ooy, TR €
60m o ) : Agency Affiliation Rem... 7m ago

Jane, your affiliation with
BLOXOM VOLUNTEER FIRE
COMPANY has been withdrawn.

Agency Affiliation Appr... 7m ago
Jane, your affiliation with
BLOXOM VOLUNTEER FIRE
COMPANY has been approved.

Continuing Education...  8m ago
Jane, continuing education was
posted on your Virginia CE report
last evening.

Certification Expiration 13m ago

., Jane, your Virginia EMS g o °
L* certificati i .

Swipe up to open
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Published by the:

Virginia Office of Emergency Medical Services
Division of Accreditation, Certification & Education
1041 Technology Park Drive
Glen Allen, VA 23059
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