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Megan’s Message

A Busy and Eventful Start
o the New Year

As we kick off the new year, we hope this message finds you safe and well.
The start of 2025 has certainly been eventful, with snowstorms, power outages,
and water shortages affecting many of our communities. Through it all, our
team at the Virginia Women, Infants, and Children (WIC) Program has
remained committed to supporting our participants, and we deeply
appreciate the continued efforts of our authorized retailers during all of the
challenging times we have experienced.

This year promises to be a busy and exciting one of the WIC program as we
begin working on the new food rules and food list for 2026. These upcoming
updates are centered around expanding options to our participants, including
more culturally appropriate foods to better meet the needs of the diverse
families we serve. These changes are an important step in making the WIC
program even more inclusive and accessible.

Our staff will be hard at work this year, both behind the scenes and on the
front lines, as we strive to serve our participants with excellence. We will be
participating in a multi-state participant survey to assess the needs and desires
of our participants. We are also committed to maintaining and strengthening
our partnership with you, our valued vendors, who play a critical role in the
success of the WIC Program, Your dedication to ensuring participants have
access to the foods they need is instrumental, and we thank you for your
ongoing support.
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As we navigate this busy and dynamic year together, we are grateful for your
continued partnership and collaboration. Here's to another successful year of
serving our communities and making a difference in the lives of those we

support.

Megan Nason, MS, RD
Virginia WIC Program Manager

Division of Community Nutrition
Megan.Nason@vdh.virginia.gov

Highlights of VA WIC New Store
Avuthorization Process

Applications

Any store that applies for
authorization for a new location
should be prepared with the new
SNAP number before applying.
Applications are now submitted
online with a login (login information
is determined on the tab labeled
“vendor portal instructions” on the
application section of our website:

Ready to Apply? — WIC Retailers

Avuthorization

After an application is submitted,
authorization takes a minimum of 30
days, and a grand opening with WIC
is not guaranteed. As a reminder, if a
store fails the preauthorization visit,
they may reapply after 6 months. To
read more detail about the
application process, visit the section
on our website:

Application Process — WIC Retailers

Stocking Requirements

And to be prepared for the
preauthorization visit, ensure the store
is fully stocked with the minimum
stocking requirements:

Min-Stock-at-a-Glance.pdf



mailto:Megan.Nason@vdh.virginia.gov
https://www.vdh.virginia.gov/wic-retailers/application-process/ready-to-apply/
https://www.vdh.virginia.gov/wic-retailers/application-process/
https://www.vdh.virginia.gov/content/uploads/sites/44/2019/01/Min-Stock-at-a-Glance.pdf
http://www.VirginiaWICretailers.com
https://www.vdh.virginia.gov/content/uploads/sites/44/2024/02/WIC-Food-List-2024-ENGLISHWEB-SMALL.pdf
https://www.vdh.virginia.gov/wic-retailers/resources/
chrome-extension://efaidnbmnnnibpcajpcglclefindmkaj/https:/www.vdh.virginia.gov/content/uploads/sites/44/2017/02/eWIC-Cashier-Handbook.pdf
chrome-extension://efaidnbmnnnibpcajpcglclefindmkaj/https:/www.vdh.virginia.gov/content/uploads/sites/44/2024/01/VendorComplianceTeamDirectory-1-2024.pdf
https://www.vdh.virginia.gov/wic-retailers/resources/
chrome-extension://efaidnbmnnnibpcajpcglclefindmkaj/https:/www.vdh.virginia.gov/content/uploads/sites/44/2018/03/2018MinimumStockingRequirement.pdf
chrome-extension://efaidnbmnnnibpcajpcglclefindmkaj/https:/www.vdh.virginia.gov/content/uploads/sites/44/2018/03/2018MinimumStockingRequirement.pdf
chrome-extension://efaidnbmnnnibpcajpcglclefindmkaj/https:/www.vdh.virginia.gov/content/uploads/sites/44/2021/01/ACH-FORM-WIC394-10-2020.pdf
chrome-extension://efaidnbmnnnibpcajpcglclefindmkaj/https:/www.vdh.virginia.gov/content/uploads/sites/44/2017/02/RetailerComplaintandIncidentForm.pdf
https://www.vdh.virginia.gov/wic-retailers/retailer-manual/
chrome-extension://efaidnbmnnnibpcajpcglclefindmkaj/https:/www.vdh.virginia.gov/content/uploads/sites/44/2023/01/Fillable-UPCUpdateRequestForm2014.pdf
http://www.VirginiaWICretailers.com
https://www.vdh.virginia.gov/content/uploads/sites/44/2017/02/UPCUpdateRequestForm.pdf
https://www.vdh.virginia.gov/content/uploads/sites/44/2017/02/UPCUpdateRequestForm.pdf
https://www.vdh.virginia.gov/content/uploads/sites/44/2017/02/UPCUpdateRequestForm.pdf
https://www.vdh.virginia.gov/content/uploads/sites/44/2017/02/UPCUpdateRequestForm.pdf
mailto:Brian.Tun@vdh.virginia.gov
mailto:brian.tun@vdh.virginia.gov
https://apps.vdh.virginia.gov/content/uploads/sites/44/2017/02/VAAPL.xlsx
https://www.vdh.virginia.gov/wic-retailers/resources/
mailto:amy.romero@vdh.virginia.gov
mailto:Amy.Romero@vdh.virginia.gov
mailto:Jennifer.Trower@vdh.virginia.gov
mailto:Ephraim.Ewing@vdh.virginia.gov
http://www.vdh.virginia.gov/wic/
https://www.vdh.virginia.gov/wic-retailers/
http://www.vdh.virginia.gov/wic-retailers/resources/
chrome-extension://efaidnbmnnnibpcajpcglclefindmkaj/https:/www.vdh.virginia.gov/content/uploads/sites/44/2024/02/WIC-Food-List-2024-ENGLISHWEB-SMALL.pdf
https://chrome-extension://efaidnbmnnnibpcajpcglclefindmkaj/https:/www.vdh.virginia.gov/content/uploads/sites/44/2024/02/WIC-Food-ListSPANISH-2024WEBSM.pdf
https://www.vdh.virginia.gov/wic-retailers/resources/
https://www.vdh.virginia.gov/content/uploads/sites/44/2021/06/VendorComplianceTeamDirectory2021-6.pdf
https://law.lis.virginia.gov/admincode/title12/agency5/chapter195/
https://law.lis.virginia.gov/admincode/title12/agency5/chapter195/
https://www.vdh.virginia.gov/content/uploads/sites/44/2017/02/RetailerComplaintandIncidentFormInstructions.pdf
https://www.vdh.virginia.gov/content/uploads/sites/44/2017/02/RetailerComplaintandIncidentForm.pdf
https://www.vdh.virginia.gov/wic-retailers/retailer-supply-request-form/
https://www.vdh.virginia.gov/wic-retailers/retailer-supply-request-form/
https://www.vdh.virginia.gov/content/uploads/sites/44/2017/02/UPCUpdateRequestFormInstructions.pdf
https://www.vdh.virginia.gov/content/uploads/sites/44/2023/01/Fillable-UPCUpdateRequestForm2014.pdf
https://www.usda.gov/non-discrimination-statement
mailto:Jennifer.Trower@vdh.virginia.gov
https://www.vdh.virginia.gov/wic/

Mapping Fresh
Produce to Generic
PLU 4469

The VA WIC Program requires WIC
authorized retailers with an integrated
point of sale (POS) solution to map all
their fresh produce PLU (Price Lookup)
codes to corresponding PLU codes
assigned by the International
Federation for Produce Standards
(IFPS).

For example, fresh broccoli can be coded to PLU 4060 or generic PLU 4469.
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The Virginia WIC Program does not allow:

1. GTINs (Global Trade Item Number)

2. Genetically modified PLUs (prefix of 8)

3. Non-Standard and retailer assigned PLUs

4. Random weight UPCs (prefix of 2)

5. Non-standard and vendor specific UPCs (prefix of 4 or 9)

The Virginia WIC Program has included organic PLU codes (prefix of 9) to be
used for fresh organic produce.

Adding fresh produce (fresh fruits and vegetables) to APL:

The Virginia WIC Program allows “partial mapping” of fresh produce.
(Matching of vendor used product number on a many-to-one basis fo the FNS
designated generic PLU 4469 on the APL.

If your retailer does not allow to map fresh produce items to generic PLU 4469,
you Will need to submit them to be added on the APL by completing an UPC
Update Request form.

Adding frozen and canned fruits and
vegetables to APL:

If your frozen and canned fruits and
vegetables (CVB) are not on the
current Approved Product List (APL),
you can submit them to be added
on the APL by completing an UPC
Update Request form.

Generic PLU 4469 is not to be used for frozen and canned fruits and
vegetables.

Use their corresponding 12 digits UPC (Universal Product Code) to process
frozen and canned fruits and vegetables.

Retailers using Conduent issued stand-beside point-of-sale (POS) equipment
are to manually enter an IFPS assigned PLU code when WIC customers
purchase fresh produce. If you know the PLU for a particular product, you can
enter the PLU manually in the POS. If you do not know the exact PLU, you can
manually enter generic PLU 4469.

All UPC changes MUST be submitted immediately with UPC picture and
nutritional information to Brian.Tun@vdh.virginia.gov for approval. Any other
questions regarding the mapping process for fresh produce, contact the WIC
UPC Coordinator at Brian.Tun@vdh.virginia.gov.
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Approved Product List

Downloadable Spreadsheet/APL Access

WIC authorized retailers can access the
daily WIC approved product list (APL) in an
Excel format from the Virginia WIC retailer
webpage below:

REMINDERS:

The APL file should be downloaded and
integrated with your Point of Sale (POS)
system daily.

Customer Service Tips

Purchasing breakfast cereal can be a
confusing eWIC transaction of not
understanding what amounts were
deducted and the remaining benefits in
the participants eWIC account. Breakfast
cereal benefits unit of measure are in
ounces and calculated by the container
approved sizes 12 ounces up to 36
ounces. A customer may not have
enough ounces in their WIC account to
purchase the larger size containers of
approved breakfast cereal. When this
occurs the cashiers should review with the
WIC customer all receipts and explain the
number of ounces that are in the account
and what container size they can
purchase.

Beginning Balance Receipt shows all WIC Approved Food Items available to
the Partficipant prior to the WIC Transaction.

Utilization Receipt shows which WIC Approved Food Items will be deducted
from the Participant’s WIC Benefits balance after the WIC Transaction.
Ending Balance Receipt shows all remaining WIC Approved Food ltems
available to the Participant after the WIC Transaction.
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Purchase Receipt shows all items, both WIC and non-WIC, purchased during
the transaction, the price the store charged for each item, and the total
amount paid by the Participant.

V A ch Amy Romero

Vendor Liaison, Northern Virginia

Vendor Liaisons (804) 864-7835

Amy.Romero@vdh.virginia.gov

Jennifer Trower Ephraim Ewing
Vendor Liaison, Eastern Virginia Vendor Liaison, Western Virginia
(804) 864-7278 (804) 864-7813

Jennifer.Trower@vdh.virginia.gov Ephraim.Ewing@vdh.virginia.gov
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Important Links

WIC Homepage « Commonwealth of Virginia WIC
WIC Retailer Homepage Regulations

WIC Retailer Resources Retailer incident/complaint form

2024 WIC Food List (English / WIC #387 (Instructions / Form)
Spanish) Retailer Supply Request Form
Current Approved Product List Web Form

(under Store and Supplemental UPC Update Form (Instructions /

Food Info section) Form)
Vendor Team Directory Non-Discrimination Statement

This newsletter is published quarterly. In this publication you will find important
information from VA WIC program from the WIC Program Manager, and the VA WIC
Vendor Team. If you would like information not covered, please email
Jennifer.Trower@vdh.virginia.gov.
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Virginia WIC (Women, Infants, and Children)
Visit Our Website
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