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Fairfax Health District

• Serves 1.2 million residents

• Neighbors Alexandria City, 
Arlington, Loudoun, Prince 
William, Washington D.C., and 
Maryland

• Contains 7 political sub-
jurisdictions, 3 of which have 
separate Animal Control entities
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Rabies Prevention in Fairfax County
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Rabid Animals in Fairfax County
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Step 1: Going Digital
• In 2019, Fairfax introduced the ability to report animal bites and 

potential rabies exposures electronically
• REDCap survey which collects victim, incident details, and animal owner 

information from any source

• Completed survey is sent to Animal Protection Police and Health Department 
staff for appropriate follow-up

• Associated outreach in medical facilities including training and 
education



Identifying Gaps

• In partnership with APP, HD staff identified areas that could be 
improved:
• Frequent calls from veterinary facilities to non-emergency dispatch

• Time consuming officer response to lower risk events (ex. Vet staff bitten by 
vaccinated domestic)

• Loss to follow-up with owners forgetting to verify health after confinement 
period

• Collecting information specific to each reporting group



Step 2: Making Improvements
• In September 2022, the REDCap survey was adjusted to be account 

for different reporting sources



Step 2: Making Improvements
• With this update, we wanted to address a specific gap in reporting 

from veterinary facilities



Step 2: Making Improvements
• Access to information specific to veterinary professionals



Step 2: Targeted Outreach

• In September 2022, 116 veterinary facilities in Fairfax County received 
informational packets via email and mail explaining updates to online 
reporting requirements and rabies exposure processes



Electronic Reporting Outcomes
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Outcomes
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Outcomes
• Increased animal bite and potential rabies exposure reporting from 

veterinary facilities

• Improved ability to prioritize cases based on risk and automated alert 
structure

• Live-time data and improve situational awareness

• Easier triage and transfer of information



Outcomes
• Enriched data tracking and reporting



Next Steps for Electronic Reporting

• Continuously taking feedback on reporting systems with important 
considerations to our primary users

• Improving electronic confinement and clearance methods

• Outreach opportunities to educate animal owners

• Continuing to address susceptible populations



Contact us at 
HDRabies@fairfaxcounty.gov

For more information on our project or to obtain the template for our 
REDCap survey for use in your Health District.
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