
Office of Emergency Preparedness

Hurricane Helene Response
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Impacts

3

Residential Damage: $14,736,874.00

47 Destroyed

201 Major Damage

178 Minor Damage

240 Affected 

Commercial Damage:  $7,008,139.00

4 Destroyed

27 Major Damage

32 Minor Damage

41 Affected

Healthcare Systems

Communications Interruptions 

Power Outages/Generator Power

Water Supply

Infrastructure

Transportation Routes

Public Water Supply

Extended Power Outages



VDH/Local Health District Response
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Regional Coordination 

Center (RCC)

VDH Lead for Human Services 
Branch 

2 Regional Staff

1 LHD Staff

1 Regional DSS Staff

1 CSB Staff

emPOWER Data

LHD Operations

Shelters:
7 Shelters

Bottled/Bulk Water/Food Distribution

Environmental Health:
Food establishment inspections, 

private well testing, private sewage 

disposal system repair

MRC Support:
Shelter Staffing

Donations Management Center

Mobile Clinic Unit Staffing

DRC Staffing

Office of Drinking Water

40 Boil Water Advisories (BWA)

Field Office Staff



emPOWER Data:

• What it is
○ emPOWER is an HHS program that utilizes Medicare administrative claims to help identify at-risk 

populations that use certain electronically powered medical devices and/or receive certain healthcare 

services. 

○ Two types of data sets:  De-identified and Identified Data Sets

• How it was used
○ The State Health Commissioner requested the emPOWER Identified Data Sets

○ LHDs shared the data to assist localities in conducting outreach/wellness checks to residents in isolated 

communities, ensuring all residents were accounted for.

• Analytics 
○ The Analytics Unit of the OEP Planning Division overlayed the emPOWER data to create maps showing 

the location of residents utilizing electronically powered medical devices and durable medical 

equipment.
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RCC PICS
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Status Boards



Damage Pics
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Photos Courtesy of VDEM and Blue 

Ridge Public Broadcasting Service



Happy moments during long days at the RCC
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Many thanks to Abagail 

Hobbs, the MRC Central 

Regional Coordinator for 

sharing Odin the 

therapy dog with the 

RCC staff.



QUESTIONS?? 
Judy Cooling
Western Region Coordinator
Office of Emergency Preparedness
Virginia Department of Health
Cell: (276) 274-3237
judy.cooling@vdh.virginia.gov
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