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HHS Empower Datasets

• Medicare beneficiaries with claims for:

• Electric-dependent DME

• Oxygen-dependent DME

• Zipcode level counts are public

• Emergency Response Outreach Dataset

• Includes HIPPA-protected PHI

• Name/Address

• Demographic Info

• Medical Equipment

• Available only during an emergency

• Access controlled and tracked

• All data & products must be deleted after use, or after 30-days 



HHS emPOWER Program Data



Network Analysis in Esri ArcGIS Pro

Requires a travel network (usually roads)



VGIN Network Centerlines

5



Sample Geocoded Empower Data



Displayed by Need Type



Sample 3-Route Solution

Average travel time:  55 minutes per team



Sample 5-Route Solution

Average travel time:  36 minutes per team



Route1 of 5’s Order of Stops and Needs

• Each team would get a map and list 

of stops in order. 

• List includes travel time and 

estimated duration of visits (can vary 

by need).

• List also includes data on specific 

needs by patient.



Routing PDFs



Additional Capabilities: Multiple Staging Areas



Additional Capabilities: Road Outages

Example 100-year flood



Power Outage Overlay



• Created automated workflows to speed production of outreach products

• Creating job aids for repeatability

• Centralized emPOWER activities in the Foresight & Analytics Unit

• Centralized data sharing, tracking, and deletion in secure MS Sharepoint 

folder

Post-Helene Improvements

Next Steps

• Improve access to road closure & power outage datasets

• Used public data during Helene

• Outreach to emergency managers to promote awareness

• “Weighted Routes”

• Chance of power outage

• Social Vulnerability Index



VDH OEP Weekly Situation Update

• Situational awareness for Virginia’s 

emergency preparedness community

• Focus on ESF-8 (Health and Medical)

• Sent every Friday

• To be added to the list, please contact 

justin.crow@vdh.virginia.gov or 

alex.telionis@vdh.virginia.gov 

mailto:justin.crow@vdh.virginia.gov
mailto:alex.telionis@vdh.virginia.gov


For More Information

Questions?

Justin Crow

justin.crow@vdh.virginia.gov

Alex Telionis

alex.telionis@vdh.virginia.gov 

mailto:Justin.crow@vdh.virginia.gov
mailto:alex.Telionis@vdh.virginia.gov
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