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Demographics of Residents Reached

15-17

4
18-24

174

25-34

345

35-44

352

45-54

319

55-64

206

65+

393

Survey Respondents Age Distribution

4Native Hawaiian  
or Pacific Islander

American Indian 
or Alaska Native 7

Asian 14

Other 18

Multi-Race 43

Black or 
African American 199

White 656

Latino / Hispanic 879

Survey Respondents by Race/Ethnicity (N=1,820)

Assessment Findings 

< $10,000

Household Income of Respondents

$10,000 to $19,999

$20,000 to $29,999

$30,000 to $39,999

$40,000 to $49,999

$50,000 to $59,999

$60,000 to $69,999

$70,000 to $79,999

$80,000 to $89,999

$90,000 to $99,999

$100,000 to $149,999

> $150,000

347

312

193

139

104

103

88

74

66

159

109

49

Educational Attainment of Respondents

12th grade 
or less

Graduated
high school

or equivalent

Some college, 
no degree

Associate
degree

Bachelor’s
degree

Post-graduate
degree

543

289 256 300 256

108

Medical Insurance Type

Other

71

Medicare

409

Private or 
Commercial

458

None

719

Medicaid

182

8%
3%

4%

85%

Disability Status

Physical Mental Both Physical & Mental None
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What are the most important  
health problems in the community?

Teenage pregnancy 1.03%

Mental health 12.47%

Dental problems 11.53%

Nutrition 9.14%

Diabetes 8.93%

Lack of exercise 8.63%

Drug & alchohol use 8.52%

High blood pressure 7.54%

Cancer 4.87%

Illness that spreads 4.85%

Heart disease/heart attack 4.02%

Respiratory / lung disease 2.69%

Aging conditions 7.48%

Social isolation 4.38%

Suicide 2.11%

Smoking cigarettes 1.82%

What would most improve quality of life  
and health in the community?

Affordable healthy food 16.44%

Healthcare services 13.63%

Affordable housing 10.71%

Good jobs 9.11%

Mental health services 8.97%

Affordable childcare 5.71%
Programs for youth  

outside school 5.67%

Senior services 5.18%

Transportation options 5.02%

Alcohol / drug treatment 3.58%

Homeless services 2.77%

5.63%Meet basic needs  
of residents

4.01%Sidewalks, bike lanes,  
& crosswalks

2.43%Opportunities to interact
with others

1.13%Information on how  
to be healthy

What do you and your family need to 
become or stay healthy?

Doctor to see regularly 19.59%

Dental care 15.38%
Nutrition & exercise  

programs 11.30%

Mental health care 10.9%

Health screening services 9.75%

Specailty care 6.57%
Help with daily living
for elderly / disabled 6.15%

Nothing 4.75%

Transportation to 
healthcare services 4.59%

Drug, alcohol, substance  
abuse treatment 1.85%

Doctor for my child 5.0%

Help managing  
my disease 4.19%

Do you find it difficult to get help, services, or  
care you need? If so, why?

Too expensive 21.66%
The help I need is  

hard to find 19.40%

Lack of health insurance 18.45%
They don’t speak  

my language 13.13%

Lack of transportation 7.66%

Location of help 7.51%

Lack of childcare 4.01%

Dont have technology  
for telehealth 3.79%

Nothing 0.55%

3.83%Unable to get
time off work

No - 41.3%Yes - 58.7%
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Which of the following are a problem in  
your household?

Cost of living 22.62%

Paying bills 14.57%

Income / wages 11.22%
Finding jobs that I can

do or fit my skills 9.37%

Debt 8.34%
Paying for  

childcare services 6.36%

Getting job training 5.52%

Not having a high  
school degree or GED 4.86%

Not having a  
college degree 4.26%

Understanding my finances 3.39%

None 5.40%

Finding jobs for youth 4.08%

Are any adults in your household having a hard 
time finding or keeping work? if so, why?

Immigration status 20.98%

Do not speak English well 20.37%

Few job opportunities 15.33%

Need transportation 10.86%
Need job experience  

or training 8.67%

Need affordable childcare 6.72%
Do not have a  

college degree 5.48%

Disability 3.36%
Caring for adult  
family memeber 2.69%

4.36%Don’t have high school 
diploma / GED

Criminal record 1.18%

Yes - 39% No - 61%

Focus Group & Interview Themes
See page 29 for focus group questions

Community Needs

Root Causes of  
Poor Health

Barriers to
Accessing Services 

•	 Information and education about how to be healthy
•	 Knowledge of available resources
•	 Low-cost healthcare services
•	 Financial aid

•	 Lack of understanding or knowledge of U.S.  
processes and systems

•	 Poverty
•	 Racism

•	 Language
•	 Lack of health insurance
•	 Immigration status
•	 Cost
•	 Lack of transportation


