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OP-18a 15800 Median Time from ED Arrival to ED Departure for Discharged ED Patients - Overall Rate

Table 1. RWHC Core Measure Program
Time Value of Events per Measure by Month

Hospital Outpatient Report

Mountain States Health Alliance d.b.a Unicoi County Memorial Hospital

Year Month Median Year Month Median
2011 1 ND 2012 1 177
2011 2 ND 2012 2 186
2011 3 ND 2012 3 136
2011 4 ND 2012 4 110.5
2011 5 ND 2012 5 145
2011 6 ND 2012 6 105.5
2011 7 ND 2012 7 155
2011 8 ND 2012 8 149.5
2011 9 ND 2012 9 106
2011 10 ND 2012 10 133.5
2011 11 ND 2012 11 133.5
2011 12 ND 2012 12 156.5

Year Month Median
2013 1 115.5
2013 2 132
2013 3 160
2013 4 135
2013 5 120.5
2013 6 81
2013 7 111
2013 8 101
2013 9 104
2013 10 125
2013 11 117
2013 12 118

Reports generated prior to the end of the quarter are preview and may be subject to change after routine edits and testing.

finalized within 3 months following the end of each quarter; clients will be notified when reports are final.

Reports are
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OP-18a 15800

Median Time from ED Arrival to ED Departure for Discharged ED Patients - Overall Rate

Table 2. RWHC Core Measure Program
Time Value of Events per Measure by Quarter

Hospital Outpatient Report

Mountain States Health Alliance d.b.a Unicoi County Memorial Hospital

Year Quarter Median Year Quarter Median Year Quarter Median
2011 1 ND 2012 1 167 2013 1 127
2011 2 ND 2012 2 119 2013 2 122
2011 3 ND 2012 3 139.5 2013 3 110
2011 4 ND 2012 4 140.5 2013 4 120

Reports generated prior to the end of the quarter are preview and may be subject to change after routine edits and testing. Reports are

finalized within 3 months following the end of each quarter; clients will be notified when reports are final.
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Table 3. RWHC Core Measure Program
Time Value of Events per Measure by Quarter

RWHC Overall Comparison Hospital Outpatient Report
OP-18a 15800 Median Time from ED Arrival to ED Departure for Discharged ED Patients - Overall Rate

Year Quarter Median Value Max of the Min of the Medians Fac Count
Medians
2012 3 123.85 233.50 72.00 40
2012 4 123.79 527.00 53.00 125
2013 1 125.86 186.00 57.00 128
2013 2 127.30 292.50 65.00 134
2013 3 128.62 209.00 50.00 137
2013 4 128.22 273.00 47.00 144
2014 1 138.98 226.00 58.50 145
2014 2 137.73 228.50 58.00 144
2014 3 138.72 202.00 52.00 140
2014 4 138.79 201.00 43.00 142
2015 1 144.07 234.00 64.00 155
2015 2 125.05 201.00 59.00 157
2015 3 125.38 255.00 65.00 159
2015 4 138.05 225.50 67.00 174
2016 1 158.89 212.00 59.00 189
2016 2 135.25 396.50 65.00 168
2016 3 126.85 342.00 70.00 35
2016 4 0
Average: 133.26

Reports generated prior to the end of the quarter are preview and may be subject to change after routine edits and testing. Reports are
finalized within 3 months following the end of each quarter; clients will be notified when reports are final.
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RWHC Core Measure Program Comparison Report by Year-Quarter

Hospital Outpatient Report
Mountain States Health Alliance d.b.a Unicoi County Memorial Hospital

OP-18a 15800 Median Time from ED Arrival to ED Departure for Discharged ED Patients - Overall Rate
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Reports generated prior to the end of the quarter are preview and may be subject to change after routine edits and testing. Reports
are finalized within 3 months following the end of each quarter; clients will be notified when reports are final.
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RWHC Core Measure Program Control Chart

Hospital Outpatient Measures
Mountain States Health Alliance d.b.a Unicoi County Memorial Hospital

OP-18a 15800 Median Time from ED Arrival to ED Departure for Discharged ED Patients - Overall Rate
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For presentation purposes, Y-axis may not start at 0.
Tests for Special Causes:
One data point above or below the +/- Sigma lines (Upper and Lower Control Limits).
A run of 8 consecutive data points on one side of the center line (Mean).

A trend of 6 consecutive data points steadily increasing or decreasing.

Reports generated prior to the end of the quarter are preview and may be subject to change after routine edits and testing. Reports
are finalized within 3 months following the end of each quarter; clients will be notified when reports are final.
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OP-1 15900 Median Time to Fibrinolysis

Table 1. RWHC Core Measure Program
Time Value of Events per Measure by Month

Hospital Outpatient Report

Mountain States Health Alliance d.b.a Unicoi County Memorial Hospital

Year Month Median Year Month Median
2011 1 ND 2012 1 ND
2011 2 ND 2012 2 ND
2011 3 ND 2012 3 ND
2011 4 ND 2012 4 ND
2011 5 ND 2012 5 ND
2011 6 ND 2012 6 ND
2011 7 ND 2012 7 ND
2011 8 ND 2012 8 ND
2011 9 ND 2012 9 ND
2011 10 ND 2012 10 ND
2011 11 ND 2012 11 ND
2011 12 ND 2012 12 ND

Year Month Median
2013 1 ND
2013 2 ND
2013 3 ND
2013 4 ND
2013 5 ND
2013 6 ND
2013 7 ND
2013 8 ND
2013 9 ND
2013 10 ND
2013 11 ND
2013 12 ND

Reports generated prior to the end of the quarter are preview and may be subject to change after routine edits and testing. Reports are
finalized within 3 months following the end of each quarter; clients will be notified when reports are final.
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Table 2. RWHC Core Measure Program
Time Value of Events per Measure by Quarter

Hospital Outpatient Report

Mountain States Health Alliance d.b.a Unicoi County Memorial Hospital

OP-1 15900 Median Time to Fibrinolysis
Year Quarter Median Year Quarter Median Year Quarter Median
2011 1 ND 2012 1 ND 2013 1 ND
2011 2 ND 2012 2 ND 2013 2 ND
2011 3 ND 2012 3 ND 2013 3 ND
2011 4 ND 2012 4 ND 2013 4 ND

Reports generated prior to the end of the quarter are preview and may be subject to change after routine edits and testing. Reports are

finalized within 3 months following the end of each quarter; clients will be notified when reports are final.
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Table 3. RWHC Core Measure Program
Time Value of Events per Measure by Quarter

RWHC Overall Comparison Hospital Outpatient Report

OP-1 15900 Median Time to Fibrinolysis
Year Quarter Median Value Max of the Min of the Medians Fac Count
Medians
2012 3 37.89 69.00 19.00 9
2012 4 34.25 79.00 4.00 22
2013 1 45.55 252.00 18.00 15
2013 2 33.53 112.00 12.00 27
2013 3 34.79 79.00 9.00 20
2013 4 31.47 110.00 0.00 24
2014 1 36.87 150.00 11.00 20
2014 2 25.48 70.00 4.00 21
2014 3 32.05 73.00 10.00 19
2014 4 32.31 141.00 0.00 21
2015 1 44.57 143.50 10.00 17
2015 2 44.40 146.00 13.00 18
2015 3 41.08 105.00 19.00 20
2015 4 34.31 120.00 5.00 21
2016 1 35.43 83.50 17.00 23
2016 2 23.32 32.50 8.00 15
2016 3 0
2016 4 0
Average: 35.46

Reports generated prior to the end of the quarter are preview and may be subject to change after routine edits and testing. Reports are
finalized within 3 months following the end of each quarter; clients will be notified when reports are final.
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Table 3. RWHC Core Measure Program
Time Value of Events per Measure by Quarter

National Comparison Hospital Outpatient Report
OP-1 15900 Median Time to Fibrinolysis

Year Quarter Median Value Fac Count
2011 1 37.23 114
2011 2 33.50 122
2011 3 35.31 116
2011 4 33.63 102
2012 1 37.93 103
2012 2 30.55 97
2012 3 35.79 89
2012 4 32.98 84
2013 1 31.83 81
2013 2 33.30 68
2013 3 31.52 68
2013 4 32.13 77
2014 1 29.77 99
2014 2 29.32 84
2014 3 31.53 99
2014 4 30.16 98
2015 1 32.82 239
2015 2 30.07 243
2015 3 33.23 240
2015 4 30.75 240

This National Comparison report will be available upon RWHC'’s receipt of The Joint Commission file, which occurs within 3 months
following the end of a quarter; clients will be notified when this report is finalized.
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RWHC Core Measure Program Comparison Report by Year-Quarter

Hospital Outpatient Report
Mountain States Health Alliance d.b.a Unicoi County Memorial Hospital

OP-1 15900 Median Time to Fibrinolysis
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Reports generated prior to the end of the quarter are preview and may be subject to change after routine edits and testing. Reports
are finalized within 3 months following the end of each quarter; clients will be notified when reports are final.
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RWHC Core Measure Program Control Chart

Hospital Outpatient Measures
Mountain States Health Alliance d.b.a Unicoi County Memorial Hospital

OP-1 15900 Median Time to Fibrinolysis
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For presentation purposes, Y-axis may not start at 0.
Tests for Special Causes:
One data point above or below the +/- Sigma lines (Upper and Lower Control Limits).
A run of 8 consecutive data points on one side of the center line (Mean).

A trend of 6 consecutive data points steadily increasing or decreasing.

Reports generated prior to the end of the quarter are preview and may be subject to change after routine edits and testing. Reports
are finalized within 3 months following the end of each quarter; clients will be notified when reports are final.

Page 12 of 126



Mountain States Health Alliance d.b.a Unicoi County Memorial Hospital

Table 1. RWHC Core Measure Program

Number and Percent of Events per Measure by Month

Hospital Outpatient Report

OP-2 15901 Fibrinolytic Therapy within 30 minutes of ED Arrival
Year Month | Num | Den % Year | Month | Num | Den % Year Month | Num | Den %
2011 1 0 0 ND 2012 1 0 0 ND 2013 1 ND | ND ND
2011 2 0 0 ND 2012 2 ND | ND ND 2013 2 ND
2011 3 ND ND ND 2012 3 0 0 ND 2013 3 0 0 ND
2011 4 0 ND 2012 4 ND | ND ND 2013 4 ND | ND ND
2011 5 0 ND 2012 5 ND | ND ND 2013 5 ND | ND ND
2011 6 ND ND ND 2012 6 ND | ND ND 2013 6 ND
2011 7 ND ND ND 2012 7 ND | ND ND 2013 7 ND
2011 8 ND ND ND 2012 8 0 0 ND 2013 8 0 0 ND
2011 9 0 0 ND 2012 9 ND | ND ND 2013 9 ND
2011 10 0 0 ND 2012 10 ND | ND ND 2013 10 ND | ND ND
2011 11 ND ND ND 2012 11 0 0 ND 2013 11 ND | ND ND
2011 12 0 0 ND 2012 12 ND | ND ND 2013 12 ND | ND ND
Totals: Totals: Totals: NaN

Reports generated prior to the end of the quarter are preview and may be subject to change after routine edits and testing. Reports are
finalized within 3 months following the end of each quarter; clients will be notified when reports are final.
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Table 2. RWHC Core Measure Program

Number and Percent of Events per Measure by Quarter

Hospital Outpatient Report

Mountain States Health Alliance d.b.a Unicoi County Memorial Hospital

OP-2 15901 Fibrinolytic Therapy within 30 minutes of ED Arrival
Year | Quarter | Num Den % Year | Quarter | Num | Den % Year | Quarter | Num | Den %
2011 1 0 0 ND 2012 1 0 0 ND 2013 1 0 0 ND
2011 2 0 0 ND 2012 2 ND ND ND 2013 2 0 0 ND
2011 3 0 0 ND 2012 3 0 0 ND 2013 3 0 0 ND
2011 4 0 0 ND 2012 4 0 0 ND 2013 4 ND | ND ND
Totals: Totals: Totals: ND

Reports generated prior to the end of the quarter are preview and may be subject to change after routine edits and testing. Reports are finalized

within 3 months following the end of each quarter; clients will be notified when reports are final.
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Number and Percent of Events per Measure by Quarter
RWHC Overall Comparison Hospital Outpatient Report

Table 3. RWHC Core Measure Program

OP-2 15901 Fibrinolytic Therapy within 30 minutes of ED Arrival
Year Quarter Num (Sum) Den (Sum) Percent Median Max % Min % | Fac Count
2012 3 3 9 33.33 % 0.00 % 100.00 % 0.00 % 9
2012 4 18 30 60.00 % 100.00 % 100.00 % 0.00 % 22
2013 1 10 20 50.00 % 50.00 % 100.00 % 0.00 % 15
2013 2 17 31 54.84 % 100.00 % 100.00 % 0.00 % 28
2013 3 14 25 56.00 % 83.33 % 100.00 % 0.00 % 20
2013 4 21 30 70.00 % 100.00 % 100.00 % 0.00 % 24
2014 1 19 27 70.37 % 100.00 % 100.00 % 0.00 % 20
2014 2 20 27 74.07 % 100.00 % 100.00 % 0.00 % 21
2014 3 13 22 59.09 % 100.00 % 100.00 % 0.00 % 19
2014 4 19 26 73.08 % 100.00 % 100.00 % 0.00 % 21
2015 1 13 21 61.90 % 100.00 % 100.00 % 0.00 % 17
2015 2 8 20 40.00 % 0.00 % 100.00 % 0.00 % 18
2015 3 11 25 44.00 % 50.00 % 100.00 % 0.00 % 20
2015 4 18 29 62.07 % 100.00 % 100.00 % 0.00 % 21
2016 1 15 31 48.39 % 50.00 % 100.00 % 0.00 % 23
2016 2 19 25 76.00 % 100.00 % 100.00 % 0.00 % 15
2016 3 0 0 0
2016 4 0 0 0
Totals: 238 398 59.80 %

Reports generated prior to the end of the quarter are preview and may be subject to change after routine edits and testing. Reports are
finalized within 3 months following the end of each quarter; clients will be notified when reports are final.
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Number and Percent of Events per Measure by Quarter
National Comparison Hospital Outpatient Report

Table 3. RWHC Core Measure Program

OP-2 15901 Fibrinolytic Therapy within 30 minutes of ED Arrival
Year Quarter Num (Sum) Den (Sum) Percent Median Max % Min % Fac Count
2011 1 134 238 56.30% 50.00% 100.00% 0.00% 114
2011 2 175 274 63.87% 66.67% 100.00% 0.00% 122
2011 3 152 247 61.54% 69.05% 100.00% 0.00% 116
2011 4 136 233 58.37% 50.00% 100.00% 0.00% 103
2012 1 137 237 57.81% 60.00% 100.00% 0.00% 103
2012 2 151 229 65.94% 70.83% 100.00% 0.00% 98
2012 3 120 198 60.61% 66.67% 100.00% 0.00% 89
2012 4 119 194 61.34% 66.67% 100.00% 0.00% 84
2013 1 118 181 65.19% 66.67% 100.00% 0.00% 81
2013 2 103 164 62.80% 66.67% 100.00% 0.00% 69
2013 3 83 128 64.84% 90.00% 100.00% 0.00% 70
2013 4 115 178 64.61% 66.67% 100.00% 0.00% 77
2014 1 158 234 67.52% 71.43% 100.00% 0.00% 99
2014 2 149 216 68.98% 66.67% 100.00% 0.00% 84
2014 3 132 201 65.67% 72.73% 100.00% 0.00% 99
2014 4 137 210 65.24% 80.00% 100.00% 0.00% 98
2015 1 341 550 62.00% 72.08% 100.00% 0.00% 242
2015 2 404 595 67.90% 76.39% 100.00% 0.00% 244
2015 3 356 561 63.46% 66.67% 100.00% 0.00% 243
2015 4 328 498 65.86% 92.86% 100.00% 0.00% 242
Sum: 3548 5566 63.74%

This National Comparison report will be available upon RWHC'’s receipt of The Joint Commission file, which occurs within 3 months

following the end of a quarter; clients will be notified when this report is finalized.
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RWHC Core Measure Program Comparison Report by Year-Quarter
Hospital Outpatient Report

Mountain States Health Alliance d.b.a Unicoi County Memorial Hospital
OP-2 15901 Fibrinolytic Therapy within 30 minutes of ED Arrival
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Reports generated prior to the end of the quarter are preview and may be subject to change after routine edits and testing. Reports

are finalized within 3 months following the end of each quarter; clients will be notified when reports are final.
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RWHC Core Measure Program Control Chart

Hospital Outpatient Measures
Mountain States Health Alliance d.b.a Unicoi County Memorial Hospital

OP-2 15901 Fibrinolytic Therapy within 30 minutes of ED Arrival
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For presentation purposes, Y-axis may not start at 0.

Tests for Special Causes:

One data point above or below the +/- Sigma lines (Upper and Lower Control Limits).
A run of 8 consecutive data points on one side of the center line (Mean).
A trend of 6 consecutive data points steadily increasing or decreasing.

Reports generated prior to the end of the quarter are preview and may be subject to change after routine edits and testing. Reports

are finalized within 3 months following the end of each quarter; clients will be notified when reports are final.
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Table 1. RWHC Core Measure Program
Time Value of Events per Measure by Month

Hospital Outpatient Report

Mountain States Health Alliance d.b.a Unicoi County Memorial Hospital

OP-3b 15902 Median Time to Transfer to Another Facility to Acute Coronary Intervention - Reporting Measure

Year Month Median Year Month Median
2011 1 ND 2012 1 40
2011 2 ND 2012 2 ND
2011 3 ND 2012 3 ND
2011 4 ND 2012 4 ND
2011 5 ND 2012 5 ND
2011 6 ND 2012 6 ND
2011 7 ND 2012 7 ND
2011 8 ND 2012 8 46.5
2011 9 ND 2012 9 ND
2011 10 32.5 2012 10 ND
2011 11 ND 2012 11 ND
2011 12 ND 2012 12 ND

Year Month Median
2013 1 ND
2013 2 ND
2013 3 ND
2013 4 ND
2013 5 ND
2013 6 ND
2013 7 ND
2013 8 37
2013 9 ND
2013 10 ND
2013 11 ND
2013 12 ND

Reports generated prior to the end of the quarter are preview and may be subject to change after routine edits and testing. Reports are
finalized within 3 months following the end of each quarter; clients will be notified when reports are final.
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Table 2. RWHC Core Measure Program
Time Value of Events per Measure by Quarter

Hospital Outpatient Report

Mountain States Health Alliance d.b.a Unicoi County Memorial Hospital

OP-3b 15902 Median Time to Transfer to Another Facility to Acute Coronary Intervention - Reporting Measure
Year Quarter Median Year Quarter Median Year Quarter Median
2011 1 ND 2012 1 40 2013 1 ND
2011 2 ND 2012 2 ND 2013 2 ND
2011 3 ND 2012 3 46.5 2013 3 37
2011 4 325 2012 4 ND 2013 4 ND

Reports generated prior to the end of the quarter are preview and may be subject to change after routine edits and testing. Reports are

finalized within 3 months following the end of each quarter; clients will be notified when reports are final.
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Table 3. RWHC Core Measure Program
Time Value of Events per Measure by Quarter

RWHC Overall Comparison Hospital Outpatient Report

OP-3b 15902 Median Time to Transfer to Another Facility to Acute Coronary Intervention - Reporting Measure
Year Quarter Median Value Max of the Min of the Medians Fac Count
Medians
2012 3 95.00 186.00 29.50 12
2012 4 86.48 380.00 21.00 45
2013 1 122.32 514.00 8.00 36
2013 2 100.22 270.00 30.00 48
2013 3 73.27 514.00 27.00 41
2013 4 90.41 278.00 25.00 44
2014 1 93.95 457.00 23.00 46
2014 2 120.80 770.00 21.00 46
2014 3 109.49 351.00 22.50 51
2014 4 100.52 766.00 18.00 46
2015 1 85.69 298.00 21.00 39
2015 2 77.51 247.00 22.00 44
2015 3 81.55 320.00 20.00 39
2015 4 78.38 358.00 3.00 44
2016 1 91.05 625.00 16.00 47
2016 2 85.10 524.00 21.00 44
2016 3 62.60 84.50 42.00 4
2016 4 0
Average: 91.43

Reports generated prior to the end of the quarter are preview and may be subject to change after routine edits and testing. Reports are
finalized within 3 months following the end of each quarter; clients will be notified when reports are final.
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Table 3. RWHC Core Measure Program
Time Value of Events per Measure by Quarter

National Comparison Hospital Outpatient Report

OP-3b 15902 Median Time to Transfer to Another Facility to Acute Coronary Intervention - Reporting Measure

Year Quarter Median Value Fac Count
2011 1 123.47 194
2011 2 92.44 210
2011 3 93.11 222
2011 4 141.29 229
2012 1 163.09 205
2012 2 85.39 211
2012 3 79.12 189
2012 4 81.93 217
2013 1 84.96 196
2013 2 80.40 175
2013 3 80.44 179
2013 4 85.74 151
2014 1 84.71 219
2014 2 80.56 214
2014 3 349.80 222
2014 4 80.76 226
2015 1 78.99 688
2015 2 74.29 682
2015 3 76.65 669
2015 4 77.80 702

This National Comparison report will be available upon RWHC'’s receipt of The Joint Commission file, which occurs within 3 months
following the end of a quarter; clients will be notified when this report is finalized.
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RWHC Core Measure Program Comparison Report by Year-Quarter

Hospital Outpatient Report
Mountain States Health Alliance d.b.a Unicoi County Memorial Hospital

OP-3b 15902 Median Time to Transfer to Another Facility to Acute Coronary Intervention - Reporting Measure
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Reports generated prior to the end of the quarter are preview and may be subject to change after routine edits and testing. Reports
are finalized within 3 months following the end of each quarter; clients will be notified when reports are final.
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RWHC Core Measure Program Control Chart

Hospital Outpatient Measures
Mountain States Health Alliance d.b.a Unicoi County Memorial Hospital

OP-3b 15902 Median Time to Transfer to Another Facility to Acute Coronary Intervention - Reporting Measure
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For presentation purposes, Y-axis may not start at 0.
Tests for Special Causes:
One data point above or below the +/- Sigma lines (Upper and Lower Control Limits).
A run of 8 consecutive data points on one side of the center line (Mean).

A trend of 6 consecutive data points steadily increasing or decreasing.

Reports generated prior to the end of the quarter are preview and may be subject to change after routine edits and testing. Reports
are finalized within 3 months following the end of each quarter; clients will be notified when reports are final.
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Table 1. RWHC Core Measure Program
Time Value of Events per Measure by Month

Hospital Outpatient Report

Mountain States Health Alliance d.b.a Unicoi County Memorial Hospital

OP-3c 15903 Median Time to Transfer to Another Facility to Acute Coronary Intervention - Quality Improvement Measure

Year Month Median Year Month Median
2011 1 133 2012 1 46
2011 2 44 2012 2 ND
2011 3 ND 2012 3 ND
2011 4 235 2012 4 ND
2011 5 12 2012 5 ND
2011 6 ND 2012 6 ND
2011 7 ND 2012 7 ND
2011 8 ND 2012 8 ND
2011 9 ND 2012 9 ND
2011 10 ND 2012 10 ND
2011 11 ND 2012 11 ND
2011 12 ND 2012 12 ND

Year Month Median
2013 1 ND
2013 2 ND
2013 3 ND
2013 4 ND
2013 5 ND
2013 6 ND
2013 7 ND
2013 8 ND
2013 9 ND
2013 10 ND
2013 11 ND
2013 12 ND

Reports generated prior to the end of the quarter are preview and may be subject to change after routine edits and testing. Reports are
finalized within 3 months following the end of each quarter; clients will be notified when reports are final.
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Table 2. RWHC Core Measure Program
Time Value of Events per Measure by Quarter

Hospital Outpatient Report

Mountain States Health Alliance d.b.a Unicoi County Memorial Hospital

OP-3c 15903 Median Time to Transfer to Another Facility to Acute Coronary Intervention - Quality Improvement Measure
Year Quarter Median Year Quarter Median Year Quarter Median
2011 1 88.5 2012 1 46 2013 1 ND
2011 2 22 2012 2 ND 2013 2 ND
2011 3 ND 2012 3 ND 2013 3 ND
2011 4 ND 2012 4 ND 2013 4 ND

Reports generated prior to the end of the quarter are preview and may be subject to change after routine edits and testing. Reports are

finalized within 3 months following the end of each quarter; clients will be notified when reports are final.
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Table 3. RWHC Core Measure Program
Time Value of Events per Measure by Quarter

RWHC Overall Comparison Hospital Outpatient Report

OP-3c 15903 Median Time to Transfer to Another Facility to Acute Coronary Intervention - Quality Improvement Measure
Year Quarter Median Value Max of the Min of the Medians Fac Count
Medians
2012 3 39.00 50.00 28.00 2
2012 4 81.54 256.00 29.00 18
2013 1 68.76 438.00 24.00 17
2013 2 90.89 205.00 18.00 15
2013 3 74.27 175.00 22.00 25
2013 4 95.96 201.00 35.00 19
2014 1 112.74 517.00 5.00 25
2014 2 99.50 209.00 44.00 16
2014 3 79.14 191.00 11.00 18
2014 4 57.25 152.00 23.00 18
2015 1 105.60 231.00 15.00 14
2015 2 98.16 419.00 9.00 16
2015 3 99.85 213.00 26.00 20
2015 4 84.05 207.00 6.00 15
2016 1 76.67 200.00 36.00 12
2016 2 100.96 195.00 13.00 16
2016 3 89.00 128.00 50.00 2
2016 4 0
Average: 85.49

Reports generated prior to the end of the quarter are preview and may be subject to change after routine edits and testing. Reports are
finalized within 3 months following the end of each quarter; clients will be notified when reports are final.
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Table 3. RWHC Core Measure Program
Time Value of Events per Measure by Quarter

National Comparison Hospital Outpatient Report

OP-3c 15903 Median Time to Transfer to Another Facility to Acute Coronary Intervention - Quality Improvement Measure

Year Quarter Median Value Fac Count
2011 1 99.79 105
2011 2 122.35 118
2011 3 107.80 102
2011 4 95.83 106
2012 1 84.52 103
2012 2 87.74 94
2012 3 90.83 98
2012 4 110.36 94
2013 1 101.99 95
2013 2 126.84 96
2013 3 112.32 102
2013 4 130.70 92
2014 1 130.24 138
2014 2 109.89 133
2014 3 104.60 122
2014 4 102.15 135
2015 1 96.52 385
2015 2 95.20 384
2015 3 103.07 397
2015 4 99.89 410

This National Comparison report will be available upon RWHC'’s receipt of The Joint Commission file, which occurs within 3 months
following the end of a quarter; clients will be notified when this report is finalized.
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RWHC Core Measure Program Comparison Report by Year-Quarter

Hospital Outpatient Report
Mountain States Health Alliance d.b.a Unicoi County Memorial Hospital

OP-3c 15903 Median Time to Transfer to Another Facility to Acute Coronary Intervention - Quality Improvement Measure
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Reports generated prior to the end of the quarter are preview and may be subject to change after routine edits and testing. Reports
are finalized within 3 months following the end of each quarter; clients will be notified when reports are final.
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RWHC Core Measure Program Control Chart

Hospital Outpatient Measures
Mountain States Health Alliance d.b.a Unicoi County Memorial Hospital

OP-3c 15903 Median Time to Transfer to Another Facility to Acute Coronary Intervention - Quality Improvement Measure
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For presentation purposes, Y-axis may not start at 0.
Tests for Special Causes:
One data point above or below the +/- Sigma lines (Upper and Lower Control Limits).
A run of 8 consecutive data points on one side of the center line (Mean).

A trend of 6 consecutive data points steadily increasing or decreasing.

Reports generated prior to the end of the quarter are preview and may be subject to change after routine edits and testing. Reports
are finalized within 3 months following the end of each quarter; clients will be notified when reports are final.
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Mountain States Health Alliance d.b.a Unicoi County Memorial Hospital

Table 1. RWHC Core Measure Program

Number and Percent of Events per Measure by Month

Hospital Outpatient Report

OP-4a 15904  Aspirin At Arrival - Overall Rate
Year Month | Num | Den % Year | Month | Num | Den % Year Month | Num | Den %
2011 1 9 9| 100.00 % 2012 1 9 9 1100.00 % 2013 1 2 2 1100.00 %
2011 2 13 13| 100.00 % 2012 2 12 13 | 9231 % 2013 2 4 5 80.00 %
2011 3 11 11| 100.00 % 2012 3 5 5 1100.00 % 2013 3 4 4 1100.00 %
2011 4 12 13| 92.31 % 2012 4 9 12 | 75.00 % 2013 4 3 3 [100.00 %
2011 5 9| 100.00 % 2012 5 6 7 85.71 % 2013 5 2 2 1100.00 %
2011 6 9] 100.00 % 2012 6 7 7 1100.00 % 2013 6 3 3 [100.00 %
2011 7 12 12| 100.00 % 2012 7 2 2 |100.00 % 2013 7 1 1 100.00 %
2011 8 4 4| 100.00 % 2012 8 4 4 1100.00 % 2013 8 6 6 |100.00 %
2011 9 8 8| 100.00 % 2012 9 4 4 1100.00 % 2013 9 2 2 1100.00 %
2011 10 10 10| 100.00 % 2012 10 ND | ND ND 2013 10 4 4 1100.00 %
2011 11 10 10| 100.00 % 2012 11 5 5 1100.00 % 2013 11 ND | ND ND
2011 12 5 5] 100.00 % 2012 12 1 1 100.00 % 2013 12 ND | ND ND
Totals: 112 113 99.12 % Totals: 64 69 92.75% Totals: 31 32 96.88%

Reports generated prior to the end of the quarter are preview and may be subject to change after routine edits and testing. Reports are
finalized within 3 months following the end of each quarter; clients will be notified when reports are final.
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Table 2. RWHC Core Measure Program
Number and Percent of Events per Measure by Quarter

Hospital Outpatient Report

Mountain States Health Alliance d.b.a Unicoi County Memorial Hospital

OP-4a 15904 Aspirin At Arrival - Overall Rate
Year | Quarter | Num Den % Year | Quarter | Num | Den % Year | Quarter | Num | Den %
2011 1 33 33 100.00 % 2012 1 26 27 96.30 % 2013 1 10 11 90.91 %
2011 2 30 31 96.77 % 2012 2 22 26 84.62 % 2013 2 8 8 100.00 %
2011 3 24 24 100.00 % 2012 3 10 10 100.00 % 2013 3 9 9 100.00 %
2011 4 25 25 100.00 % 2012 4 6 6 100.00 % 2013 4 4 4 100.00 %
Totals: 112 113 99.12 % Totals: 64 69 92.75 % Totals: 31 32 96.88 %

Reports generated prior to the end of the quarter are preview and may be subject to change after routine edits and testing. Reports are finalized
within 3 months following the end of each quarter; clients will be notified when reports are final.
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Number and Percent of Events per Measure by Quarter
RWHC Overall Comparison Hospital Outpatient Report

Table 3. RWHC Core Measure Program

OP-4a 15904  Aspirin At Arrival - Overall Rate
Year Quarter Num (Sum) Den (Sum) Percent Median Max % Min % | Fac Count

2012 3 153 162 94.44 % 100.00 % 100.00 % 0.00 % 51

2012 4 503 530 94.91 % 100.00 % 100.00 % 0.00 % 156
2013 1 520 539 96.47 % 100.00 % 100.00 % 0.00 % 162
2013 2 624 648 96.30 % 100.00 % 100.00 % 0.00 % 173
2013 3 577 596 96.81 % 100.00 % 100.00 % 0.00 % 174
2013 4 564 585 96.41 % 100.00 % 100.00 % 0.00 % 177
2014 1 594 614 96.74 % 100.00 % 100.00 % 0.00 % 178
2014 2 552 565 97.70 % 100.00 % 100.00 % | 33.33 % 173
2014 3 552 567 97.35 % 100.00 % 100.00 % 0.00 % 168
2014 4 571 582 98.11 % 100.00 % 100.00 % 0.00 % 165
2015 1 492 508 96.85 % 100.00 % 100.00 % 0.00 % 144
2015 2 503 523 96.18 % 100.00 % 100.00 % 0.00 % 149
2015 3 543 560 96.96 % 100.00 % 100.00 % | 50.00 % 153
2015 4 680 700 97.14 % 100.00 % 100.00 % | 33.33% 153
2016 1 870 897 96.99 % 100.00 % 100.00 % | 40.00 % 167
2016 2 819 852 96.13 % 100.00 % 100.00 % 0.00 % 145
2016 3 87 93 93.55 % 100.00 % 100.00 % | 66.67 % 25
2016 4 0 0 0

Totals: 9204 9521 96.67 %

Reports generated prior to the end of the quarter are preview and may be subject to change after routine edits and testing. Reports are
finalized within 3 months following the end of each quarter; clients will be notified when reports are final.
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Number and Percent of Events per Measure by Quarter

Table 3. RWHC Core Measure Program

National Comparison Hospital Outpatient Report

OP-4a 15904 Aspirin At Arrival - Overall Rate
Year Quarter Num (Sum) Den (Sum) Percent Median Max % Min % Fac Count
2011 1 8052 8371 96.19% 100.00% 100.00% 0.00% 520
2011 2 8411 8783 95.76% 100.00% 100.00% 0.00% 518
2011 3 5508 5681 96.95% 100.00% 100.00% 0.00% 516
2011 4 5406 5565 97.14% 100.00% 100.00% 0.00% 487
2012 1 5181 5354 96.77% 100.00% 100.00% 0.00% 474
2012 2 5129 5290 96.96% 100.00% 100.00% 0.00% 473
2012 3 5114 5273 96.98% 100.00% 100.00% 0.00% 464
2012 4 4960 5124 96.80% 100.00% 100.00% 0.00% 465
2013 1 4634 4784 96.86% 100.00% 100.00% 0.00% 446
2013 2 4309 4446 96.92% 100.00% 100.00% 0.00% 422
2013 3 4232 4332 97.69% 100.00% 100.00% 0.00% 423
2013 4 4046 4161 97.24% 100.00% 100.00% 0.00% 398
2014 1 5774 5897 97.91% 100.00% 100.00% 0.00% 523
2014 2 5829 5964 97.74% 100.00% 100.00% 50.00% 517
2014 3 5963 6104 97.69% 100.00% 100.00% 0.00% 528
2014 4 6067 6203 97.81% 100.00% 100.00% 0.00% 536
2015 1 19014 19518 97.42% 100.00% 100.00% 0.00% 1543
2015 2 19104 19647 97.24% 100.00% 100.00% 0.00% 1561
2015 3 19169 19711 97.25% 100.00% 100.00% 0.00% 1567
2015 4 26173 27099 96.58% 100.00% 100.00% 0.00% 1658
Sum: 172075 177307 97.05%

This National Comparison report will be available upon RWHC'’s receipt of The Joint Commission file, which occurs within 3 months

following the end of a quarter; clients will be notified when this report is finalized.
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RWHC Core Measure Program Comparison Report by Year-Quarter

Hospital Outpatient Report

Mountain States Health Alliance d.b.a Unicoi County Memorial Hospital
OP-4a 15904 Aspirin At Arrival - Overall Rate
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Reports generated prior to the end of the quarter are preview and may be subject to change after routine edits and testing. Reports
are finalized within 3 months following the end of each quarter; clients will be notified when reports are final.
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RWHC Core Measure Program Control Chart

Hospital Outpatient Measures

Mountain States Health Alliance d.b.a Unicoi County Memorial Hospital

OP-4a 15904 Aspirin At Arrival - Overall Rate
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For presentation purposes, Y-axis may not start at 0.

Tests for Special Causes:

One data point above or below the +/- Sigma lines (Upper and Lower Control Limits).
A run of 8 consecutive data points on one side of the center line (Mean).
A trend of 6 consecutive data points steadily increasing or decreasing.

Reports generated prior to the end of the quarter are preview and may be subject to change after routine edits and testing. Reports

are finalized within 3 months following the end of each quarter; clients will be notified when reports are final.
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Mountain States Health Alliance d.b.a Unicoi County Memorial Hospital

Table 1. RWHC Core Measure Program

Number and Percent of Events per Measure by Month

Hospital Outpatient Report

OP-4b 15905  Aspirin At Arrival - AMI
Year Month | Num | Den % Year | Month | Num | Den % Year Month | Num | Den %
2011 1 0 0 ND 2012 1 2 2 1100.00 % 2013 1 0 0 ND
2011 2 1 1] 100.00 % 2012 2 0 0 ND 2013 2 0 1 0.00 %
2011 3 0 0 ND 2012 3 1 1 100.00 % 2013 3 2 2 1100.00 %
2011 4 2 2| 100.00 % 2012 4 0 0 ND 2013 4 0 0 ND
2011 5 1 1] 100.00 % 2012 5 0 0 ND 2013 5 0 0 ND
2011 6 0 0 ND 2012 6 0 0 ND 2013 6 2 2 1100.00 %
2011 7 0 0 ND 2012 7 0 0 ND 2013 7 1 1 100.00 %
2011 8 0 0 ND 2012 8 2 2 1100.00 % 2013 8 4 4 1100.00 %
2011 9 1 1] 100.00 % 2012 9 0 0 ND 2013 9 1 1 100.00 %
2011 10 3 3| 100.00 % 2012 10 ND | ND ND 2013 10 0 0 ND
2011 11 0 0 ND 2012 11 1 1 100.00 % 2013 11 ND | ND ND
2011 12 0 0 ND 2012 12 0 ND 2013 12 ND | ND ND
Totals: 8 8 100.00 % Totals: 6 6 100.00 % Totals: 10 1 90.91 %

Reports generated prior to the end of the quarter are preview and may be subject to change after routine edits and testing. Reports are
finalized within 3 months following the end of each quarter; clients will be notified when reports are final.
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Table 2. RWHC Core Measure Program
Number and Percent of Events per Measure by Quarter

Hospital Outpatient Report

Mountain States Health Alliance d.b.a Unicoi County Memorial Hospital

OP-4b 15905 Aspirin At Arrival - AMI
Year | Quarter | Num Den % Year | Quarter | Num | Den % Year | Quarter | Num | Den %
2011 1 1 1 100.00 % 2012 1 3 3 100.00 % 2013 1 2 3 66.67 %
2011 2 3 3 100.00 % 2012 2 0 0 ND 2013 2 2 2 100.00 %
2011 3 1 1 100.00 % 2012 3 2 2 100.00 % 2013 3 6 6 100.00 %
2011 4 3 3 100.00 % 2012 4 1 1 100.00 % 2013 4 0 0 ND
Totals: 8 8 100.00 % Totals: 6 6 100.00 % Totals: 10 11 90.91 %

Reports generated prior to the end of the quarter are preview and may be subject to change after routine edits and testing. Reports are finalized
within 3 months following the end of each quarter; clients will be notified when reports are final.
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Number and Percent of Events per Measure by Quarter
RWHC Overall Comparison Hospital Outpatient Report

Table 3. RWHC Core Measure Program

OP-4b 15905  Aspirin At Arrival - AMI
Year Quarter Num (Sum) Den (Sum) Percent Median Max % Min % | Fac Count
2012 3 71 77 92.21 % 100.00 % 100.00 % 0.00 % 39
2012 4 256 270 94.81 % 100.00 % 100.00 % 0.00 % 125
2013 1 240 247 9717 % 100.00 % 100.00 % 0.00 % 117
2013 2 330 346 95.38 % 100.00 % 100.00 % 0.00 % 138
2013 3 274 286 95.80 % 100.00 % 100.00 % 0.00 % 136
2013 4 299 306 97.711 % 100.00 % 100.00 % 0.00 % 147
2014 1 308 321 95.95 % 100.00 % 100.00 % 0.00 % 139
2014 2 300 307 97.72 % 100.00 % 100.00 % 0.00 % 137
2014 3 306 313 97.76 % 100.00 % 100.00 % 0.00 % 138
2014 4 322 326 98.77 % 100.00 % 100.00 % 0.00 % 124
2015 1 303 312 97.12 % 100.00 % 100.00 % 0.00 % 119
2015 2 301 305 98.69 % 100.00 % 100.00 % 0.00 % 124
2015 3 311 318 97.80 % 100.00 % 100.00 % | 50.00 % 124
2015 4 310 319 97.18 % 100.00 % 100.00 % 0.00 % 119
2016 1 333 340 97.94 % 100.00 % 100.00 % | 50.00 % 127
2016 2 330 345 95.65 % 100.00 % 100.00 % 0.00 % 111
2016 3 38 39 97.44 % 100.00 % 100.00 % | 80.00 % 20
2016 4 0 0 0
Totals: 4632 4777 96.96 %

Reports generated prior to the end of the quarter are preview and may be subject to change after routine edits and testing. Reports are
finalized within 3 months following the end of each quarter; clients will be notified when reports are final.
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Number and Percent of Events per Measure by Quarter

Table 3. RWHC Core Measure Program

National Comparison Hospital Outpatient Report

OP-4b 15905 Aspirin At Arrival - AMI
Year Quarter Num (Sum) Den (Sum) Percent Median Max % Min % Fac Count
2011 1 2504 2569 97.47% 100.00% 100.00% 0.00% 378
2011 2 2618 2698 97.03% 100.00% 100.00% 0.00% 395
2011 3 2613 2672 97.79% 100.00% 100.00% 0.00% 409
2011 4 2602 2681 97.05% 100.00% 100.00% 0.00% 403
2012 1 2462 2535 97.12% 100.00% 100.00% 0.00% 378
2012 2 2455 2525 97.23% 100.00% 100.00% 0.00% 374
2012 3 2453 2515 97.53% 100.00% 100.00% 0.00% 369
2012 4 2520 2598 97.00% 100.00% 100.00% 0.00% 381
2013 1 2376 2446 97.14% 100.00% 100.00% 0.00% 357
2013 2 2228 2288 97.38% 100.00% 100.00% 50.00% 327
2013 3 2107 2154 97.82% 100.00% 100.00% 50.00% 338
2013 4 2150 2209 97.33% 100.00% 100.00% 0.00% 319
2014 1 3090 3158 97.85% 100.00% 100.00% 0.00% 433
2014 2 3039 3108 97.78% 100.00% 100.00% 0.00% 418
2014 3 3058 3130 97.70% 100.00% 100.00% 0.00% 443
2014 4 3392 3471 97.72% 100.00% 100.00% 0.00% 462
2015 1 10600 10870 97.52% 100.00% 100.00% 0.00% 1322
2015 2 10477 10752 97.44% 100.00% 100.00% 0.00% 1316
2015 3 10413 10686 97.45% 100.00% 100.00% 0.00% 1316
2015 4 11023 11300 97.55% 100.00% 100.00% 0.00% 1310
Sum: 84180 86365 97.47%

This National Comparison report will be available upon RWHC'’s receipt of The Joint Commission file, which occurs within 3 months

following the end of a quarter; clients will be notified when this report is finalized.
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RWHC Core Measure Program Comparison Report by Year-Quarter

Hospital Outpatient Report

Mountain States Health Alliance d.b.a Unicoi County Memorial Hospital
OP-4b 15905 Aspirin At Arrival - AMI
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Reports generated prior to the end of the quarter are preview and may be subject to change after routine edits and testing. Reports
are finalized within 3 months following the end of each quarter; clients will be notified when reports are final.
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RWHC Core Measure Program Control Chart
Hospital Outpatient Measures
Mountain States Health Alliance d.b.a Unicoi County Memorial Hospital

OP-4b 15905 Aspirin At Arrival - AMI
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For presentation purposes, Y-axis may not start at 0.
Tests for Special Causes:
One data point above or below the +/- Sigma lines (Upper and Lower Control Limits).
A run of 8 consecutive data points on one side of the center line (Mean).
A trend of 6 consecutive data points steadily increasing or decreasing.

Reports generated prior to the end of the quarter are preview and may be subject to change after routine edits and testing. Reports
are finalized within 3 months following the end of each quarter; clients will be notified when reports are final.
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Mountain States Health Alliance d.b.a Unicoi County Memorial Hospital

Table 1. RWHC Core Measure Program

Number and Percent of Events per Measure by Month

Hospital Outpatient Report

OP-4c 15906  Aspirin At Arrival - Chest Pain
Year Month | Num | Den % Year | Month | Num | Den % Year Month | Num | Den %
2011 1 9 9| 100.00 % 2012 1 7 7 1100.00 % 2013 1 2 2 1100.00 %
2011 2 12 12| 100.00 % 2012 2 12 13 | 9231 % 2013 2 4 4 |100.00 %
2011 3 11 11| 100.00 % 2012 3 4 4 1100.00 % 2013 3 2 2 1100.00 %
2011 4 10 11| 90.91 % 2012 4 9 12 | 75.00 % 2013 4 3 3 1100.00 %
2011 5 8 8| 100.00 % 2012 5 6 7 85.71 % 2013 5 2 2 1100.00 %
2011 6 9 9] 100.00 % 2012 6 7 7 1100.00 % 2013 6 1 1 100.00 %
2011 7 12 12| 100.00 % 2012 7 2 2 |100.00 % 2013 7 0 0 ND
2011 8 4 100.00 % 2012 8 2 2 1100.00 % 2013 8 2 2 1100.00 %
2011 9 100.00 % 2012 9 4 4 1100.00 % 2013 9 1 1 100.00 %
2011 10 100.00 % 2012 10 ND | ND ND 2013 10 4 4 1100.00 %
2011 11 10 10| 100.00 % 2012 11 4 4 ]100.00 % 2013 11 ND | ND ND
2011 12 5] 100.00 % 2012 12 100.00 % 2013 12 ND | ND ND
Totals: 104 105 99.05 % Totals: 58 63 92.06 % Totals: 21 21 100.00 %

Reports generated prior to the end of the quarter are preview and may be subject to change after routine edits and testing. Reports are
finalized within 3 months following the end of each quarter; clients will be notified when reports are final.
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Table 2. RWHC Core Measure Program
Number and Percent of Events per Measure by Quarter

Hospital Outpatient Report

Mountain States Health Alliance d.b.a Unicoi County Memorial Hospital

OP-4c 15906 Aspirin At Arrival - Chest Pain
Year | Quarter | Num Den % Year | Quarter | Num | Den % Year | Quarter | Num | Den %
2011 1 32 32 100.00 % 2012 1 23 24 95.83 % 2013 1 8 8 100.00 %
2011 2 27 28 96.43 % 2012 2 22 26 84.62 % 2013 2 6 6 100.00 %
2011 3 23 23 100.00 % 2012 3 8 8 100.00 % 2013 3 3 3 100.00 %
2011 4 22 22 100.00 % 2012 4 5 5 100.00 % 2013 4 4 4 100.00 %
Totals: 104 105 99.05 % Totals: 58 63 92.06 % Totals: 21 21 100.00 %

Reports generated prior to the end of the quarter are preview and may be subject to change after routine edits and testing. Reports are finalized
within 3 months following the end of each quarter; clients will be notified when reports are final.
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Number and Percent of Events per Measure by Quarter
RWHC Overall Comparison Hospital Outpatient Report

Table 3. RWHC Core Measure Program

OP-4¢c 15906  Aspirin At Arrival - Chest Pain
Year Quarter Num (Sum) Den (Sum) Percent Median Max % Min % | Fac Count
2012 3 82 85 96.47 % 100.00 % 100.00 % 0.00 % 38
2012 4 247 260 95.00 % 100.00 % 100.00 % 0.00 % 116
2013 1 280 292 95.89 % 100.00 % 100.00 % 0.00 % 128
2013 2 294 302 97.35 % 100.00 % 100.00 % 0.00 % 132
2013 3 303 310 97.74 % 100.00 % 100.00 % 0.00 % 144
2013 4 265 279 94.98 % 100.00 % 100.00 % 0.00 % 136
2014 1 286 293 97.61 % 100.00 % 100.00 % 0.00 % 130
2014 2 252 258 97.67 % 100.00 % 100.00 % 0.00 % 127
2014 3 246 254 96.85 % 100.00 % 100.00 % 0.00 % 126
2014 4 249 256 97.27 % 100.00 % 100.00 % 0.00 % 116
2015 1 189 196 96.43 % 100.00 % 100.00 % 0.00 % 94
2015 2 202 218 92.66 % 100.00 % 100.00 % 0.00 % 114
2015 3 232 242 95.87 % 100.00 % 100.00 % 0.00 % 103
2015 4 370 381 97.11 % 100.00 % 100.00 % | 66.67 % 131
2016 1 537 557 96.41 % 100.00 % 100.00 % | 25.00 % 144
2016 2 489 507 96.45 % 100.00 % 100.00 % | 50.00 % 127
2016 3 49 54 90.74 % 100.00 % 100.00 % | 50.00 % 22
2016 4 0 0 0
Totals: 4572 4744 96.37 %

Reports generated prior to the end of the quarter are preview and may be subject to change after routine edits and testing. Reports are
finalized within 3 months following the end of each quarter; clients will be notified when reports are final.
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Number and Percent of Events per Measure by Quarter

Table 3. RWHC Core Measure Program

National Comparison Hospital Outpatient Report

OP-4c 15906 Aspirin At Arrival - Chest Pain
Year Quarter Num (Sum) Den (Sum) Percent Median Max % Min % Fac Count
2011 1 5573 5827 95.64% 100.00% 100.00% 0.00% 514
2011 2 5793 6085 95.20% 100.00% 100.00% 0.00% 505
2011 3 2896 3010 96.21% 100.00% 100.00% 0.00% 469
2011 4 2804 2884 97.23% 100.00% 100.00% 0.00% 452
2012 1 2719 2819 96.45% 100.00% 100.00% 0.00% 434
2012 2 2630 2718 96.76% 100.00% 100.00% 0.00% 432
2012 3 2662 2759 96.48% 100.00% 100.00% 0.00% 424
2012 4 2463 2549 96.63% 100.00% 100.00% 0.00% 420
2013 1 2258 2338 96.58% 100.00% 100.00% 0.00% 406
2013 2 2081 2158 96.43% 100.00% 100.00% 0.00% 394
2013 3 2125 2178 97.57% 100.00% 100.00% 0.00% 376
2013 4 1896 1952 97.13% 100.00% 100.00% 0.00% 361
2014 1 2684 2739 97.99% 100.00% 100.00% 0.00% 480
2014 2 2790 2856 97.69% 100.00% 100.00% 0.00% 480
2014 3 2905 2974 97.68% 100.00% 100.00% 0.00% 473
2014 4 2675 2732 97.91% 100.00% 100.00% 0.00% 481
2015 1 8414 8648 97.29% 100.00% 100.00% 0.00% 1409
2015 2 8627 8895 96.99% 100.00% 100.00% 0.00% 1415
2015 3 8756 9025 97.02% 100.00% 100.00% 0.00% 1413
2015 4 15150 15799 95.89% 100.00% 100.00% 0.00% 1580
Sum: 87901 90945 96.65%

This National Comparison report will be available upon RWHC'’s receipt of The Joint Commission file, which occurs within 3 months

following the end of a quarter; clients will be notified when this report is finalized.
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RWHC Core Measure Program Comparison Report by Year-Quarter

Hospital Outpatient Report

Mountain States Health Alliance d.b.a Unicoi County Memorial Hospital
OP-4c 15906 Aspirin At Arrival - Chest Pain
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Reports generated prior to the end of the quarter are preview and may be subject to change after routine edits and testing. Reports
are finalized within 3 months following the end of each quarter; clients will be notified when reports are final.
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RWHC Core Measure Program Control Chart

Hospital Outpatient Measures

Mountain States Health Alliance d.b.a Unicoi County Memorial Hospital

OP-4c 15906 Aspirin At Arrival - Chest Pain
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For presentation purposes, Y-axis may not start at 0.

Tests for Special Causes:

One data point above or below the +/- Sigma lines (Upper and Lower Control Limits).
A run of 8 consecutive data points on one side of the center line (Mean).
A trend of 6 consecutive data points steadily increasing or decreasing.

Reports generated prior to the end of the quarter are preview and may be subject to change after routine edits and testing. Reports

are finalized within 3 months following the end of each quarter; clients will be notified when reports are final.
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Table 1. RWHC Core Measure Program
Time Value of Events per Measure by Month

Hospital Outpatient Report

Mountain States Health Alliance d.b.a Unicoi County Memorial Hospital

OP-5a 15907 Median Time to ECG - Overall Rate

Year Month Median Year Month Median
2011 1 8 2012 1 5
2011 2 6 2012 2 8
2011 3 8 2012 3 13.5
2011 4 7 2012 4 6
2011 5 9 2012 5 0
2011 6 6 2012 6 8
2011 7 5 2012 7 8
2011 8 7 2012 8 8
2011 9 9 2012 9 5
2011 10 8.5 2012 10 ND
2011 11 7 2012 11 8
2011 12 75 2012 12

Year Month Median
2013 1 7
2013 2 6
2013 3 2
2013 4 0
2013 5 11.5
2013 6 5
2013 7 0
2013 8 0
2013 9 0
2013 10 5
2013 11 ND
2013 12 ND

Reports generated prior to the end of the quarter are preview and may be subject to change after routine edits and testing. Reports are
finalized within 3 months following the end of each quarter; clients will be notified when reports are final.
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Table 2. RWHC Core Measure Program
Time Value of Events per Measure by Quarter

Hospital Outpatient Report

Mountain States Health Alliance d.b.a Unicoi County Memorial Hospital

OP-5a 15907 Median Time to ECG - Overall Rate
Year Quarter Median Year Quarter Median Year Quarter Median
2011 1 6.5 2012 1 7.5 2013 1 4
2011 2 7 2012 2 6 2013 2 3
2011 3 2012 3 8 2013 3 0
2011 4 8 2012 4 2013 4 5

Reports generated prior to the end of the quarter are preview and may be subject to change after routine edits and testing. Reports are

finalized within 3 months following the end of each quarter; clients will be notified when reports are final.
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Table 3. RWHC Core Measure Program
Time Value of Events per Measure by Quarter

RWHC Overall Comparison Hospital Outpatient Report

OP-5a 15907  Median Time to ECG - Overall Rate
Year Quarter Median Value Max of the Min of the Medians Fac Count
Medians
2012 3 11.39 55.00 0.00 51
2012 4 12.54 157.50 0.00 158
2013 1 10.94 174.00 0.00 162
2013 2 11.06 719.00 0.00 172
2013 3 10.84 102.00 0.00 175
2013 4 12.04 134.00 0.00 177
2014 1 10.25 203.00 0.00 182
2014 2 10.21 91.00 0.00 170
2014 3 11.88 230.50 0.00 174
2014 4 10.35 168.00 0.00 168
2015 1 11.02 54.50 0.00 145
2015 2 10.61 146.00 0.00 149
2015 3 9.47 122.00 0.00 152
2015 4 9.82 78.50 0.00 161
2016 1 10.94 182.00 0.00 173
2016 2 10.64 69.00 0.00 147
2016 3 9.03 36.00 -10.00 27
2016 4 0
Average: 10.77

Reports generated prior to the end of the quarter are preview and may be subject to change after routine edits and testing. Reports are
finalized within 3 months following the end of each quarter; clients will be notified when reports are final.
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Table 3. RWHC Core Measure Program
Time Value of Events per Measure by Quarter

National Comparison Hospital Outpatient Report
OP-5a 15907 Median Time to ECG - Overall Rate

Year Quarter Median Value Fac Count
2011 1 10.64 519
2011 2 11.91 523
2011 3 13.80 512
2011 4 13.19 488
2012 1 14.78 476
2012 2 9.98 475
2012 3 9.67 461
2012 4 9.84 470
2013 1 10.03 446
2013 2 9.19 423
2013 3 9.78 424
2013 4 10.13 400
2014 1 10.16 526
2014 2 9.19 518
2014 3 9.21 529
2014 4 10.18 538
2015 1 10.09 1546
2015 2 9.39 1568
2015 3 9.46 1569
2015 4 9.13 1666

This National Comparison report will be available upon RWHC'’s receipt of The Joint Commission file, which occurs within 3 months
following the end of a quarter; clients will be notified when this report is finalized.
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RWHC Core Measure Program Comparison Report by Year-Quarter

Hospital Outpatient Report
Mountain States Health Alliance d.b.a Unicoi County Memorial Hospital

OP-5a 15907 Median Time to ECG - Overall Rate
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Reports generated prior to the end of the quarter are preview and may be subject to change after routine edits and testing. Reports
are finalized within 3 months following the end of each quarter; clients will be notified when reports are final.
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RWHC Core Measure Program Control Chart

Hospital Outpatient Measures
Mountain States Health Alliance d.b.a Unicoi County Memorial Hospital

OP-5a 15907 Median Time to ECG - Overall Rate
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For presentation purposes, Y-axis may not start at 0.

Tests for Special Causes:

One data point above or below the +/- Sigma lines (Upper and Lower Control Limits).
A run of 8 consecutive data points on one side of the center line (Mean).
A trend of 6 consecutive data points steadily increasing or decreasing.

Reports generated prior to the end of the quarter are preview and may be subject to change after routine edits and testing. Reports
are finalized within 3 months following the end of each quarter; clients will be notified when reports are final.
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OP-5b 15908 Median Time to ECG - AMI

Table 1. RWHC Core Measure Program
Time Value of Events per Measure by Month

Hospital Outpatient Report

Mountain States Health Alliance d.b.a Unicoi County Memorial Hospital

Year Month Median Year Month Median
2011 1 16 2012 1 7
2011 2 7 2012 2 ND
2011 3 ND 2012 3 50.5
2011 4 45 2012 4 ND
2011 5 3 2012 5 ND
2011 6 ND 2012 6 ND
2011 7 ND 2012 7 ND
2011 8 ND 2012 8 9.5
2011 9 5 2012 9 ND
2011 10 2012 10 ND
2011 11 ND 2012 11 0
2011 12 3 2012 12 ND

Year Month Median
2013 1 ND
2013 2 10
2013 3 2
2013 4 ND
2013 5 ND
2013 6 35
2013 7 0
2013 8

2013 9

2013 10 ND
2013 11 ND
2013 12 ND

Reports generated prior to the end of the quarter are preview and may be subject to change after routine edits and testing.

finalized within 3 months following the end of each quarter; clients will be notified when reports are final.

Reports are
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Table 2. RWHC Core Measure Program
Time Value of Events per Measure by Quarter

Hospital Outpatient Report

Mountain States Health Alliance d.b.a Unicoi County Memorial Hospital

OP-5b 15908 Median Time to ECG - AMI
Year Quarter Median Year Quarter Median Year Quarter Median
2011 1 11.5 2012 1 8.5 2013 1 4
2011 2 4 2012 2 ND 2013 2 3.5
2011 3 5 2012 3 9.5 2013 3 0
2011 4 4 2012 4 0 2013 4 ND

Reports generated prior to the end of the quarter are preview and may be subject to change after routine edits and testing. Reports are

finalized within 3 months following the end of each quarter; clients will be notified when reports are final.
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Table 3. RWHC Core Measure Program
Time Value of Events per Measure by Quarter

RWHC Overall Comparison Hospital Outpatient Report

OP-5b 15908 Median Time to ECG - AMI
Year Quarter Median Value Max of the Min of the Medians Fac Count
Medians
2012 3 14.05 55.00 0.00 39
2012 4 16.58 220.00 0.00 126
2013 1 16.00 175.00 0.00 120
2013 2 11.00 71.00 0.00 137
2013 3 11.40 91.00 0.00 135
2013 4 13.74 183.00 0.00 150
2014 1 11.44 203.00 0.00 141
2014 2 13.16 180.00 0.00 139
2014 3 13.63 199.50 0.00 144
2014 4 12.36 168.00 0.00 129
2015 1 14.77 97.00 0.00 121
2015 2 13.04 97.00 0.00 122
2015 3 10.34 141.00 0.00 122
2015 4 11.64 89.00 0.00 121
2016 1 30.60 5774.00 0.00 131
2016 2 11.80 61.50 0.00 112
2016 3 9.29 39.50 0.00 20
2016 4 0
Average: 13.81

Reports generated prior to the end of the quarter are preview and may be subject to change after routine edits and testing. Reports are
finalized within 3 months following the end of each quarter; clients will be notified when reports are final.
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Table 3. RWHC Core Measure Program
Time Value of Events per Measure by Quarter

National Comparison Hospital Outpatient Report
OP-5b 15908 Median Time to ECG - AMI

Year Quarter Median Value Fac Count
2011 1 14.85 377
2011 2 12.05 391
2011 3 14.60 409
2011 4 15.07 405
2012 1 14.01 381
2012 2 10.75 377
2012 3 11.83 372
2012 4 12.25 383
2013 1 12.01 356
2013 2 10.61 332
2013 3 11.84 340
2013 4 11.18 319
2014 1 11.95 436
2014 2 11.55 418
2014 3 11.35 442
2014 4 11.84 464
2015 1 12.41 1324
2015 2 10.88 1327
2015 3 10.82 1326
2015 4 11.10 1314

This National Comparison report will be available upon RWHC'’s receipt of The Joint Commission file, which occurs within 3 months
following the end of a quarter; clients will be notified when this report is finalized.
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RWHC Core Measure Program Comparison Report by Year-Quarter

Hospital Outpatient Report
Mountain States Health Alliance d.b.a Unicoi County Memorial Hospital

OP-5b 15908 Median Time to ECG - AMI
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Reports generated prior to the end of the quarter are preview and may be subject to change after routine edits and testing. Reports
are finalized within 3 months following the end of each quarter; clients will be notified when reports are final.
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RWHC Core Measure Program Control Chart

Hospital Outpatient Measures
Mountain States Health Alliance d.b.a Unicoi County Memorial Hospital

OP-5b 15908 Median Time to ECG - AMI

60

40

Median Value

20

2013 - March -

2012 - May -
2012 - June -
2012 - July A
2013 - April -
2013 - June A
2013 - July 4

2012 - April -
2013 - August ¢

2011 - September
2011 - October -
2011 - November -
2011 - December
2012 - January -
2012 - February -
2012 - March -
2012 - August
2012 - September -
2012 - October -
2012 - November ¢
2012 - December -
2013 - January -
2013 - February
2013 - September ¢
2013 - October -
2013 - November -
2013 - December

—+— Median CV oot Avg Median CV - Sigma Median CV Sigma Median CV

For presentation purposes, Y-axis may not start at 0.

Tests for Special Causes:

One data point above or below the +/- Sigma lines (Upper and Lower Control Limits).
A run of 8 consecutive data points on one side of the center line (Mean).
A trend of 6 consecutive data points steadily increasing or decreasing.

Reports generated prior to the end of the quarter are preview and may be subject to change after routine edits and testing. Reports
are finalized within 3 months following the end of each quarter; clients will be notified when reports are final.
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Table 1. RWHC Core Measure Program
Time Value of Events per Measure by Month

Hospital Outpatient Report

Mountain States Health Alliance d.b.a Unicoi County Memorial Hospital
OP-5c 15909 Median Time to ECG - Chest Pain

Year Month Median Year Month Median
2011 1 7 2012 1 4
2011 2 6 2012 2 8
2011 3 8 2012 3 12
2011 4 7 2012 4 6
2011 5 9 2012 5 0
2011 6 6 2012 6 8
2011 7 5 2012 7 8
2011 8 7 2012 8 8
2011 9 9.5 2012 9 5
2011 10 11 2012 10 ND
2011 11 7 2012 11 9
2011 12 9 2012 12

Year Month Median
2013 1 7
2013 2 4.5
2013 3 2
2013 4 0
2013 5 11.5
2013 6 12.5
2013 7 ND
2013 8 1.5
2013 9 0
2013 10

2013 11 ND
2013 12 ND

Reports generated prior to the end of the quarter are preview and may be subject to change after routine edits and testing. Reports are
finalized within 3 months following the end of each quarter; clients will be notified when reports are final.

Page 61 of 126



Table 2. RWHC Core Measure Program
Time Value of Events per Measure by Quarter

Hospital Outpatient Report

Mountain States Health Alliance d.b.a Unicoi County Memorial Hospital

OP-5¢ 15909 Median Time to ECG - Chest Pain
Year Quarter Median Year Quarter Median Year Quarter Median
2011 1 6 2012 1 6.5 2013 1 4.5
2011 2 7 2012 2 6 2013 2 3
2011 3 7 2012 3 8 2013 3 0
2011 4 8 2012 4 2013 4

Reports generated prior to the end of the quarter are preview and may be subject to change after routine edits and testing. Reports are

finalized within 3 months following the end of each quarter; clients will be notified when reports are final.
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Table 3. RWHC Core Measure Program
Time Value of Events per Measure by Quarter

RWHC Overall Comparison Hospital Outpatient Report

OP-5¢ 15909  Median Time to ECG - Chest Pain
Year Quarter Median Value Max of the Min of the Medians Fac Count
Medians
2012 3 9.85 69.00 0.00 38
2012 4 12.47 77.00 0.00 117
2013 1 10.48 173.00 0.00 128
2013 2 13.00 719.00 0.00 132
2013 3 11.04 102.00 0.00 148
2013 4 12.95 93.00 0.00 134
2014 1 10.63 64.00 0.00 139
2014 2 10.15 84.00 0.00 121
2014 3 15.78 400.00 0.00 129
2014 4 10.16 105.00 0.00 117
2015 1 10.06 62.00 0.00 94
2015 2 9.93 146.00 0.00 115
2015 3 14.86 389.50 0.00 102
2015 4 10.57 246.00 0.00 141
2016 1 11.12 182.00 0.00 152
2016 2 91.68 21611.00 0.00 132
2016 3 14.56 137.00 0.00 23
2016 4 0
Average: 16.43

Reports generated prior to the end of the quarter are preview and may be subject to change after routine edits and testing. Reports are
finalized within 3 months following the end of each quarter; clients will be notified when reports are final.
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Table 3. RWHC Core Measure Program
Time Value of Events per Measure by Quarter

National Comparison Hospital Outpatient Report
OP-5¢ 15909 Median Time to ECG - Chest Pain

Year Quarter Median Value Fac Count
2011 1 11.52 513
2011 2 13.06 511
2011 3 14.19 466
2011 4 13.62 454
2012 1 16.12 433
2012 2 11.83 433
2012 3 10.66 422
2012 4 11.55 422
2013 1 10.98 411
2013 2 11.18 395
2013 3 11.37 379
2013 4 11.59 364
2014 1 12.12 487
2014 2 10.71 479
2014 3 9.80 479
2014 4 12.11 485
2015 1 11.55 1408
2015 2 11.15 1423
2015 3 11.12 1422
2015 4 9.89 1595

This National Comparison report will be available upon RWHC'’s receipt of The Joint Commission file, which occurs within 3 months
following the end of a quarter; clients will be notified when this report is finalized.
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RWHC Core Measure Program Comparison Report by Year-Quarter
Hospital Outpatient Report
Mountain States Health Alliance d.b.a Unicoi County Memorial Hospital

OP-5c 15909 Median Time to ECG - Chest Pain
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Reports generated prior to the end of the quarter are preview and may be subject to change after routine edits and testing. Reports
are finalized within 3 months following the end of each quarter; clients will be notified when reports are final.

Page 65 of 126



RWHC Core Measure Program Control Chart

Hospital Outpatient Measures
Mountain States Health Alliance d.b.a Unicoi County Memorial Hospital

OP-5c 15909 Median Time to ECG - Chest Pain
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For presentation purposes, Y-axis may not start at 0.

Tests for Special Causes:

One data point above or below the +/- Sigma lines (Upper and Lower Control Limits).
A run of 8 consecutive data points on one side of the center line (Mean).
A trend of 6 consecutive data points steadily increasing or decreasing.

Reports generated prior to the end of the quarter are preview and may be subject to change after routine edits and testing. Reports
are finalized within 3 months following the end of each quarter; clients will be notified when reports are final.
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Mountain States Health Alliance d.b.a Unicoi County Memorial Hospital

Table 1. RWHC Core Measure Program

Number and Percent of Events per Measure by Month

Hospital Outpatient Report

OP-6 15910 Timing of Antibiotic Prophylaxis
Year Month | Num | Den % Year | Month | Num | Den % Year Month | Num | Den %
2011 1 ND ND ND 2012 1 1 1 100.00 % 2013 1 ND | ND ND
2011 2 ND ND ND 2012 2 1 1 100.00 % 2013 2 ND | ND ND
2011 3 ND ND ND 2012 3 ND | ND ND 2013 3 ND | ND ND
2011 4 3 3| 100.00 % 2012 4 100.00 % 2013 4 ND | ND ND
2011 5 2 2| 100.00 % 2012 5 0 0 ND 2013 5 ND | ND ND
2011 6 1 1] 100.00 % 2012 6 ND | ND ND 2013 6 ND | ND ND
2011 7 1 1] 100.00 % 2012 7 ND | ND ND 2013 7 ND | ND ND
2011 8 0 1] 0.00 % 2012 8 0 0 ND 2013 8 ND | ND ND
2011 9 ND ND ND 2012 9 ND | ND ND 2013 9 ND | ND ND
2011 10 1 100.00 % 2012 10 1 1 100.00 % 2013 10 ND | ND ND
2011 11 100.00 % 2012 11 ND | ND ND 2013 11 ND | ND ND
2011 12 2 2| 100.00 % 2012 12 100.00 % 2013 12 ND | ND ND
Totals: 16 17 94.12 % Totals: 5 5 100.00 % Totals: NaN

Reports generated prior to the end of the quarter are preview and may be subject to change after routine edits and testing. Reports are
finalized within 3 months following the end of each quarter; clients will be notified when reports are final.
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Table 2. RWHC Core Measure Program
Number and Percent of Events per Measure by Quarter

Hospital Outpatient Report

Mountain States Health Alliance d.b.a Unicoi County Memorial Hospital

OP-6 15910 Timing of Antibiotic Prophylaxis
Year | Quarter | Num Den % Year | Quarter | Num | Den % Year | Quarter | Num | Den %
2011 1 ND ND ND 2012 1 2 2 100.00 % 2013 1 ND | ND ND
2011 2 6 6 100.00 % 2012 2 1 1 100.00 % 2013 2 ND | ND ND
2011 3 1 2 50.00 % 2012 3 0 0 ND 2013 3 ND | ND ND
2011 4 9 9 100.00 % 2012 4 2 2 100.00 % 2013 4 ND | ND ND
Totals: 16 17 94.12 % Totals: 5 5 100.00 % Totals: ND

Reports generated prior to the end of the quarter are preview and may be subject to change after routine edits and testing. Reports are finalized
within 3 months following the end of each quarter; clients will be notified when reports are final.
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Number and Percent of Events per Measure by Quarter
RWHC Overall Comparison Hospital Outpatient Report

Table 3. RWHC Core Measure Program

OP-6 15910 Timing of Antibiotic Prophylaxis
Year Quarter Num (Sum) Den (Sum) Percent Median Max % Min % | Fac Count
2012 3 98 104 94.23 % 100.00 % 100.00 % 0.00 % 27
2012 4 395 433 91.22 % 100.00 % 100.00 % 0.00 % 91
2013 1 350 379 92.35 % 100.00 % 100.00 % 0.00 % 88
2013 2 393 448 87.72 % 100.00 % 100.00 % 0.00 % 90
2013 3 359 386 93.01 % 100.00 % 100.00 % 0.00 % 89
2013 4 478 512 93.36 % 100.00 % 100.00 % 0.00 % 98
2014 1 451 473 95.35 % 100.00 % 100.00 % 0.00 % 92
2014 2 455 475 95.79 % 100.00 % 100.00 % 0.00 % 95
2014 3 413 422 97.87 % 100.00 % 100.00 % 0.00 % 73
2014 4 427 429 99.53 % 100.00 % 100.00 % 0.00 % 72
2015 1 97 100 97.00 % 100.00 % 100.00 % | 80.00 % 19
2015 2 81 85 95.29 % 100.00 % 100.00 % | 83.33 % 16
2015 3 93 98 94.90 % 100.00 % 100.00 % | 75.00 % 18
2015 4 52 53 98.11 % 100.00 % 100.00 % | 83.33 % 13
2016 1 0 0 0
2016 2 0 0 0
2016 3 0 0 0
2016 4 0 0 0
Totals: 4142 4397 94.20 %

Reports generated prior to the end of the quarter are preview and may be subject to change after routine edits and testing. Reports are
finalized within 3 months following the end of each quarter; clients will be notified when reports are final.
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Number and Percent of Events per Measure by Quarter

Table 3. RWHC Core Measure Program

National Comparison Hospital Outpatient Report

OP-6 15910 Timing of Antibiotic Prophylaxis
Year Quarter Num (Sum) Den (Sum) Percent Median Max % Min % Fac Count
2011 1 33795 35393 95.48% 97.20% 100.00% 0.00% 599
2011 2 35745 37282 95.88% 97.18% 100.00% 0.00% 602
2011 3 36303 37767 96.12% 97.99% 100.00% 0.00% 622
2011 4 37768 39039 96.74% 98.41% 100.00% 0.00% 620
2012 1 36046 37127 97.09% 98.73% 100.00% 0.00% 617
2012 2 37681 38707 97.35% 99.15% 100.00% 0.00% 622
2012 3 35881 36776 97.57% 99.20% 100.00% 0.00% 607
2012 4 38811 39783 97.56% 99.14% 100.00% 0.00% 611
2013 1 36563 37427 97.69% 100.00% 100.00% 0.00% 599
2013 2 38469 39271 97.96% 99.59% 100.00% 0.00% 597
2013 3 38588 39420 97.89% 99.32% 100.00% 0.00% 584
2013 4 41742 42504 98.21% 99.41% 100.00% 0.00% 572
2014 1 39776 40542 98.11% 100.00% 100.00% 0.00% 673
2014 2 42900 43704 98.16% 100.00% 100.00% 0.00% 667
2014 3 42929 43667 98.31% 100.00% 100.00% 0.00% 660
2014 4 45469 46284 98.24% 100.00% 100.00% 0.00% 673
Sum: 618466 634693 97.44%

This National Comparison report will be available upon RWHC'’s receipt of The Joint Commission file, which occurs within 3 months

following the end of a quarter; clients will be notified when this report is finalized.
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RWHC Core Measure Program Comparison Report by Year-Quarter

Hospital Outpatient Report

Mountain States Health Alliance d.b.a Unicoi County Memorial Hospital
OP-6 15910 Timing of Antibiotic Prophylaxis

120

100

/llﬂ

80

60

Percent

40

20

2012-3 2012-4 20131 2013-2 2013-3 2013-4

—e— Facility Data —=— RWHCOverall Data —e— National Data

Reports generated prior to the end of the quarter are preview and may be subject to change after routine edits and testing. Reports
are finalized within 3 months following the end of each quarter; clients will be notified when reports are final.
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RWHC Core Measure Program Control Chart

Hospital Outpatient Measures
Mountain States Health Alliance d.b.a Unicoi County Memorial Hospital

OP-6 15910 Timing of Antibiotic Prophylaxis
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For presentation purposes, Y-axis may not start at 0.
Tests for Special Causes:
One data point above or below the +/- Sigma lines (Upper and Lower Control Limits).
A run of 8 consecutive data points on one side of the center line (Mean).
A trend of 6 consecutive data points steadily increasing or decreasing.

Reports generated prior to the end of the quarter are preview and may be subject to change after routine edits and testing. Reports
are finalized within 3 months following the end of each quarter; clients will be notified when reports are final.
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Mountain States Health Alliance d.b.a Unicoi County Memorial Hospital

Table 1. RWHC Core Measure Program

Number and Percent of Events per Measure by Month

Hospital Outpatient Report

OP-7 15911 Prophylactic Antibiotic Selection for Surgical Patients
Year Month | Num | Den % Year | Month | Num | Den % Year Month | Num | Den %
2011 1 ND ND ND 2012 1 1 1 100.00 % 2013 1 ND | ND ND
2011 2 ND ND ND 2012 2 1 1 100.00 % 2013 2 ND | ND ND
2011 3 ND ND ND 2012 3 ND | ND ND 2013 3 ND | ND ND
2011 4 2 3| 66.67 % 2012 4 0.00 % 2013 4 ND | ND ND
2011 5 2 2| 100.00 % 2012 5 0 ND 2013 5 ND | ND ND
2011 6 1 1] 100.00 % 2012 6 ND | ND ND 2013 6 ND | ND ND
2011 7 0 1] 0.00 % 2012 7 ND | ND ND 2013 7 ND | ND ND
2011 8 1 1] 100.00 % 2012 8 0 1 0.00 % 2013 8 ND | ND ND
2011 9 ND ND ND 2012 9 ND | ND ND 2013 9 ND | ND ND
2011 10 100.00 % 2012 10 1 1 100.00 % 2013 10 ND | ND ND
2011 11 100.00 % 2012 11 ND | ND ND 2013 11 ND | ND ND
2011 12 2 2| 100.00 % 2012 12 100.00 % 2013 12 ND | ND ND
Totals: 15 17 88.24 % Totals: 4 6 66.67 % Totals: NaN

Reports generated prior to the end of the quarter are preview and may be subject to change after routine edits and testing. Reports are
finalized within 3 months following the end of each quarter; clients will be notified when reports are final.
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Table 2. RWHC Core Measure Program
Number and Percent of Events per Measure by Quarter

Hospital Outpatient Report

Mountain States Health Alliance d.b.a Unicoi County Memorial Hospital

OP-7 15911 Prophylactic Antibiotic Selection for Surgical Patients
Year | Quarter | Num Den % Year | Quarter | Num | Den % Year | Quarter | Num | Den %
2011 1 ND ND ND 2012 1 2 2 100.00 % 2013 1 ND | ND ND
2011 2 5 6 83.33 % 2012 2 0 1 0.00 % 2013 2 ND | ND ND
2011 3 1 2 50.00 % 2012 3 0 1 0.00 % 2013 3 ND | ND ND
2011 4 9 9 100.00 % 2012 4 2 2 100.00 % 2013 4 ND | ND ND
Totals: 15 17 88.24 % Totals: 4 6 66.67 % Totals: ND

Reports generated prior to the end of the quarter are preview and may be subject to change after routine edits and testing. Reports are finalized
within 3 months following the end of each quarter; clients will be notified when reports are final.
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Number and Percent of Events per Measure by Quarter
RWHC Overall Comparison Hospital Outpatient Report

Table 3. RWHC Core Measure Program

OP-7 15911 Prophylactic Antibiotic Selection for Surgical Patients
Year Quarter Num (Sum) Den (Sum) Percent Median Max % Min % | Fac Count

2012 3 109 110 99.09 % 100.00 % 100.00 % | 50.00 % 28
2012 4 431 443 97.29 % 100.00 % 100.00 % 0.00 % 96
2013 1 377 405 93.09 % 100.00 % 100.00 % 0.00 % 93
2013 2 424 449 94.43 % 100.00 % 100.00 % 0.00 % 93
2013 3 376 400 94.00 % 100.00 % 100.00 % 0.00 % 93
2013 4 493 523 94.26 % 100.00 % 100.00 % 0.00 % 100
2014 1 475 500 95.00 % 100.00 % 100.00 % 0.00 % 95
2014 2 468 489 95.71 % 100.00 % 100.00 % 0.00 % 93
2014 3 431 452 95.35 % 100.00 % 100.00 % 0.00 % 74
2014 4 445 459 96.95 % 100.00 % 100.00 % 0.00 % 75
2015 1 96 104 92.31 % 100.00 % 100.00 % | 33.33% 19
2015 2 86 90 95.56 % 100.00 % 100.00 % | 60.00 % 16
2015 3 81 96 84.38 % 100.00 % 100.00 % | 37.50 % 18
2015 4 53 59 89.83 % 100.00 % 100.00 % 0.00 % 13
2016 1 0 0 0

2016 2 0 0 0

2016 3 0 0 0

2016 4 0 0 0

Totals: 4345 4579 94.89 %

Reports generated prior to the end of the quarter are preview and may be subject to change after routine edits and testing. Reports are
finalized within 3 months following the end of each quarter; clients will be notified when reports are final.
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Number and Percent of Events per Measure by Quarter

Table 3. RWHC Core Measure Program

National Comparison Hospital Outpatient Report

OP-7 15911 Prophylactic Antibiotic Selection for Surgical Patients
Year Quarter Num (Sum) Den (Sum) Percent Median Max % Min % Fac Count
2011 1 34496 35957 95.94% 97.92% 100.00% 0.00% 595
2011 2 36306 37726 96.24% 97.59% 100.00% 0.00% 597
2011 3 37060 38278 96.82% 98.55% 100.00% 0.00% 619
2011 4 38341 39524 97.01% 98.84% 100.00% 0.00% 625
2012 1 36594 37668 97.15% 98.71% 100.00% 0.00% 614
2012 2 38223 39226 97.44% 99.12% 100.00% 50.00% 620
2012 3 36258 37169 97.55% 99.12% 100.00% 0.00% 610
2012 4 39341 40291 97.64% 99.19% 100.00% 0.00% 611
2013 1 37015 37905 97.65% 99.26% 100.00% 0.00% 601
2013 2 38992 39786 98.00% 99.48% 100.00% 0.00% 597
2013 3 39192 39865 98.31% 100.00% 100.00% 0.00% 584
2013 4 42133 42852 98.32% 99.50% 100.00% 0.00% 573
2014 1 40362 41029 98.37% 100.00% 100.00% 0.00% 674
2014 2 43471 44213 98.32% 100.00% 100.00% 0.00% 666
2014 3 43372 44082 98.39% 100.00% 100.00% 0.00% 662
2014 4 46047 46717 98.57% 100.00% 100.00% 0.00% 676
Sum: 627203 642288 97.65%

This National Comparison report will be available upon RWHC'’s receipt of The Joint Commission file, which occurs within 3 months

following the end of a quarter; clients will be notified when this report is finalized.
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RWHC Core Measure Program Comparison Report by Year-Quarter

Hospital Outpatient Report
Mountain States Health Alliance d.b.a Unicoi County Memorial Hospital
OP-7 15911 Prophylactic Antibiotic Selection for Surgical Patients
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Reports generated prior to the end of the quarter are preview and may be subject to change after routine edits and testing. Reports
are finalized within 3 months following the end of each quarter; clients will be notified when reports are final.
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RWHC Core Measure Program Control Chart

Hospital Outpatient Measures
Mountain States Health Alliance d.b.a Unicoi County Memorial Hospital

OP-7 15911 Prophylactic Antibiotic Selection for Surgical Patients
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For presentation purposes, Y-axis may not start at 0.
Tests for Special Causes:
One data point above or below the +/- Sigma lines (Upper and Lower Control Limits).
A run of 8 consecutive data points on one side of the center line (Mean).
A trend of 6 consecutive data points steadily increasing or decreasing.

Reports generated prior to the end of the quarter are preview and may be subject to change after routine edits and testing. Reports
are finalized within 3 months following the end of each quarter; clients will be notified when reports are final.
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Table 1. RWHC Core Measure Program
Time Value of Events per Measure by Month

Hospital Outpatient Report

Mountain States Health Alliance d.b.a Unicoi County Memorial Hospital

OP-18b 15915 Median Time from ED Arrival to ED Departure for Discharged ED Patients - Reporting Measure

Year Month Median Year Month Median
2011 1 ND 2012 1 154
2011 2 ND 2012 2 147
2011 3 ND 2012 3 117
2011 4 ND 2012 4 102
2011 5 ND 2012 5 130
2011 6 ND 2012 6 95
2011 7 ND 2012 7 155
2011 8 ND 2012 8 133
2011 9 ND 2012 9 105
2011 10 ND 2012 10 133.5
2011 11 ND 2012 11 133.5
2011 12 ND 2012 12 156.5

Year Month Median
2013 1 115.5
2013 2 132
2013 3 160
2013 4 133
2013 5 124.5
2013 6 81
2013 7 111
2013 8 101
2013 9 104
2013 10 124
2013 11 117
2013 12 115.5

Reports generated prior to the end of the quarter are preview and may be subject to change after routine edits and testing. Reports are
finalized within 3 months following the end of each quarter; clients will be notified when reports are final.
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OP-18b 15915

Table 2. RWHC Core Measure Program
Time Value of Events per Measure by Quarter

Hospital Outpatient Report

Mountain States Health Alliance d.b.a Unicoi County Memorial Hospital

Median Time from ED Arrival to ED Departure for Discharged ED Patients - Reporting Measure

Year Quarter Median Year Quarter Median Year Quarter Median
2011 1 ND 2012 1 134 2013 1 127
2011 2 ND 2012 2 112.5 2013 2 116
2011 3 ND 2012 3 135 2013 3 110
2011 4 ND 2012 4 140.5 2013 4 118.5

Reports generated prior to the end of the quarter are preview and may be subject to change after routine edits and testing. Reports are

finalized within 3 months following the end of each quarter; clients will be notified when reports are final.
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Table 3. RWHC Core Measure Program
Time Value of Events per Measure by Quarter

RWHC Overall Comparison Hospital Outpatient Report
OP-18b 15915 Median Time from ED Arrival to ED Departure for Discharged ED Patients - Reporting Measure

Year Quarter Median Value Max of the Min of the Medians Fac Count
Medians
2012 3 119.92 232.50 69.00 40
2012 4 118.42 226.00 53.00 124
2013 1 120.07 184.50 55.00 128
2013 2 118.21 189.50 61.00 134
2013 3 121.94 184.00 50.00 137
2013 4 120.72 273.00 47.00 144
2014 1 136.00 221.50 50.00 145
2014 2 136.08 230.50 56.50 144
2014 3 136.60 193.00 50.00 140
2014 4 137.25 177.50 43.00 142
2015 1 142.14 228.00 64.00 155
2015 2 121.74 189.00 59.00 157
2015 3 122.80 255.00 61.00 159
2015 4 135.96 225.50 62.50 174
2016 1 157.39 217.00 59.00 189
2016 2 132.45 221.00 60.50 167
2016 3 124.12 342.00 66.00 35
2016 4 0
Average: 129.52

Reports generated prior to the end of the quarter are preview and may be subject to change after routine edits and testing. Reports are
finalized within 3 months following the end of each quarter; clients will be notified when reports are final.
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Table 3. RWHC Core Measure Program
Time Value of Events per Measure by Quarter

National Comparison Hospital Outpatient Report
OP-18b 15915 Median Time from ED Arrival to ED Departure for Discharged ED Patients - Reporting Measure

Year Quarter Median Value Fac Count
2012 1 157.78 639
2012 2 146.84 649
2012 3 140.39 637
2012 4 142.25 640
2013 1 143.74 626
2013 2 138.31 581
2013 3 139.54 582
2013 4 136.04 544
2014 1 143.41 683
2014 2 142.92 682
2014 3 145.05 686
2014 4 142.65 713
2015 1 153.04 1986
2015 2 147.57 1996
2015 3 148.31 2010
2015 4 146.28 2011

This National Comparison report will be available upon RWHC'’s receipt of The Joint Commission file, which occurs within 3 months
following the end of a quarter; clients will be notified when this report is finalized.
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RWHC Core Measure Program Comparison Report by Year-Quarter

Hospital Outpatient Report
Mountain States Health Alliance d.b.a Unicoi County Memorial Hospital

OP-18b 15915 Median Time from ED Arrival to ED Departure for Discharged ED Patients - Reporting Measure
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Reports generated prior to the end of the quarter are preview and may be subject to change after routine edits and testing. Reports
are finalized within 3 months following the end of each quarter; clients will be notified when reports are final.
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RWHC Core Measure Program Control Chart

Hospital Outpatient Measures
Mountain States Health Alliance d.b.a Unicoi County Memorial Hospital

OP-18b 15915 Median Time from ED Arrival to ED Departure for Discharged ED Patients - Reporting Measure
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For presentation purposes, Y-axis may not start at 0.
Tests for Special Causes:
One data point above or below the +/- Sigma lines (Upper and Lower Control Limits).
A run of 8 consecutive data points on one side of the center line (Mean).

A trend of 6 consecutive data points steadily increasing or decreasing.

Reports generated prior to the end of the quarter are preview and may be subject to change after routine edits and testing. Reports
are finalized within 3 months following the end of each quarter; clients will be notified when reports are final.
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OP-18c 15916 Median Time from ED Arrival to ED Departure for Discharged ED Patients - Observation Patients

Table 1. RWHC Core Measure Program
Time Value of Events per Measure by Month

Hospital Outpatient Report

Mountain States Health Alliance d.b.a Unicoi County Memorial Hospital

Year Month Median Year Month Median
2011 1 ND 2012 1 ND
2011 2 ND 2012 2 ND
2011 3 ND 2012 3 ND
2011 4 ND 2012 4 ND
2011 5 ND 2012 5 247
2011 6 ND 2012 6 ND
2011 7 ND 2012 7 ND
2011 8 ND 2012 8 ND
2011 9 ND 2012 9 ND
2011 10 ND 2012 10 ND
2011 11 ND 2012 11 ND
2011 12 ND 2012 12 ND

Year Month Median
2013 1 ND
2013 2 ND
2013 3 ND
2013 4 ND
2013 5 ND
2013 6 ND
2013 7 ND
2013 8 ND
2013 9 ND
2013 10 ND
2013 11 ND
2013 12 ND

Reports generated prior to the end of the quarter are preview and may be subject to change after routine edits and testing. Reports are
finalized within 3 months following the end of each quarter; clients will be notified when reports are final.
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OP-18c 15916

Median Time from ED Arrival to ED Departure for Discharged ED Patients - Observation Patients

Table 2. RWHC Core Measure Program
Time Value of Events per Measure by Quarter

Hospital Outpatient Report

Mountain States Health Alliance d.b.a Unicoi County Memorial Hospital

Year Quarter Median Year Quarter Median Year Quarter Median
2011 1 ND 2012 1 ND 2013 1 ND
2011 2 ND 2012 2 247 2013 2 ND
2011 3 ND 2012 3 ND 2013 3 ND
2011 4 ND 2012 4 ND 2013 4 ND

Reports generated prior to the end of the quarter are preview and may be subject to change after routine edits and testing. Reports are

finalized within 3 months following the end of each quarter; clients will be notified when reports are final.
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OP-18c 15916

Table 3. RWHC Core Measure Program
Time Value of Events per Measure by Quarter

RWHC Overall Comparison Hospital Outpatient Report

Median Time from ED Arrival to ED Departure for Discharged ED Patients - Observation Patients

Year Quarter Median Value Max of the Min of the Medians Fac Count
Medians
2012 1 353.70 1499.00 92.00 0
2012 2 523.80 1060.00 82.00 0
2012 3 958.91 2011.00 87.50 0
2012 4 1019.66 1472.00 51.00 0
2013 1 965.57 1417.00 59.00 0
2013 2 842.74 1389.00 31.00 0
2013 3 652.91 1235.00 51.00 0
2013 4 727.14 1395.00 13.00 0
Average: 755.55

Reports generated prior to the end of the quarter are preview and may be subject to change after routine edits and testing. Reports are
finalized within 3 months following the end of each quarter; clients will be notified when reports are final.
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Table 3. RWHC Core Measure Program
Time Value of Events per Measure by Quarter

National Comparison Hospital Outpatient Report
OP-18¢c 15916  Median Time from ED Arrival to ED Departure for Discharged ED Patients - Observation Patients

Year Quarter Median Value Fac Count
2012 1 325.60 422
2012 2 350.18 374
2012 3 359.60 281
2012 4 391.50 297
2013 1 338.71 445
2013 2 335.12 464
2013 3 351.84 455
2013 4 335.91 462

This National Comparison report will be available upon RWHC'’s receipt of The Joint Commission file, which occurs within 3 months
following the end of a quarter; clients will be notified when this report is finalized.
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RWHC Core Measure Program Comparison Report by Year-Quarter
Hospital Outpatient Report
Mountain States Health Alliance d.b.a Unicoi County Memorial Hospital

OP-18c 15916 Median Time from ED Arrival to ED Departure for Discharged ED Patients - Observation Patients
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Reports generated prior to the end of the quarter are preview and may be subject to change after routine edits and testing. Reports
are finalized within 3 months following the end of each quarter; clients will be notified when reports are final.
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RWHC Core Measure Program Control Chart

Hospital Outpatient Measures
Mountain States Health Alliance d.b.a Unicoi County Memorial Hospital

OP-18c 15916 Median Time from ED Arrival to ED Departure for Discharged ED Patients - Observation Patients
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For presentation purposes, Y-axis may not start at 0.
Tests for Special Causes:
One data point above or below the +/- Sigma lines (Upper and Lower Control Limits).
A run of 8 consecutive data points on one side of the center line (Mean).

A trend of 6 consecutive data points steadily increasing or decreasing.

Reports generated prior to the end of the quarter are preview and may be subject to change after routine edits and testing. Reports
are finalized within 3 months following the end of each quarter; clients will be notified when reports are final.
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OP-18d 15917 Median Time from ED Arrival to ED Departure for Discharged ED Patients - Psychiatric/Mental Health Patients

Table 1. RWHC Core Measure Program
Time Value of Events per Measure by Month

Hospital Outpatient Report

Mountain States Health Alliance d.b.a Unicoi County Memorial Hospital

Year Month Median Year Month Median
2011 1 ND 2012 1 292
2011 2 ND 2012 2 114.5
2011 3 ND 2012 3 ND
2011 4 ND 2012 4 110
2011 5 ND 2012 5 261
2011 6 ND 2012 6 38
2011 7 ND 2012 7 ND
2011 8 ND 2012 8 565
2011 9 ND 2012 9 ND
2011 10 ND 2012 10 ND
2011 11 ND 2012 11 ND
2011 12 ND 2012 12 152

Year Month Median
2013 1 ND
2013 2 ND
2013 3 ND
2013 4 658
2013 5 67
2013 6 249.5
2013 7 ND
2013 8 ND
2013 9 ND
2013 10 3725
2013 11 ND
2013 12 134

Reports generated prior to the end of the quarter are preview and may be subject to change after routine edits and testing. Reports are
finalized within 3 months following the end of each quarter; clients will be notified when reports are final.
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OP-18d 15917

Table 2. RWHC Core Measure Program
Time Value of Events per Measure by Quarter

Hospital Outpatient Report

Mountain States Health Alliance d.b.a Unicoi County Memorial Hospital

Median Time from ED Arrival to ED Departure for Discharged ED Patients - Psychiatric/Mental Health Patients

Year Quarter Median Year Quarter Median Year Quarter Median
2011 1 ND 2012 1 199 2013 1 ND
2011 2 ND 2012 2 110 2013 2 134
2011 3 ND 2012 3 565 2013 3 ND
2011 4 ND 2012 4 152 2013 4 350

Reports generated prior to the end of the quarter are preview and may be subject to change after routine edits and testing. Reports are

finalized within 3 months following the end of each quarter; clients will be notified when reports are final.
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OP18c 15917 Median Time from ED Arrival to ED Departure for Discharged ED Patients - Psychiatric/Mental Health Patients

Table 3. RWHC Core Measure Program
Time Value of Events per Measure by Quarter

RWHC Overall Comparison Hospital Outpatient Report

Year Quarter Median Value Max of the Min of the Medians Fac Count
Medians
2012 3 150.33 320.00 43.00 23
2012 4 152.93 832.50 33.50 75
2013 1 143.99 603.00 25.00 82
2013 2 152.44 658.00 40.00 74
2013 3 160.81 1056.50 30.00 88
2013 4 166.20 817.00 20.00 81
2014 1 166.59 756.00 27.00 99
2014 2 197.68 3067.00 27.00 82
2014 3 205.35 574.00 23.00 79
2014 4 186.21 1582.00 21.00 92
2015 1 170.65 961.00 24.00 98
2015 2 161.64 1397.00 22.00 98
2015 3 162.99 915.00 38.00 104
2015 4 180.01 3238.00 30.00 123
2016 1 190.40 806.00 26.00 129
2016 2 204.81 1430.00 40.00 114
2016 3 236.93 844.50 42.00 21
2016 4 0
Average: 175.88

Reports generated prior to the end of the quarter are preview and may be subject to change after routine edits and testing. Reports are
finalized within 3 months following the end of each quarter; clients will be notified when reports are final.
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Table 3. RWHC Core Measure Program
Time Value of Events per Measure by Quarter

National Comparison Hospital Outpatient Report
OP-18d 15917 Median Time from ED Arrival to ED Departure for Discharged ED Patients - Psychiatric/Mental Health Patients

Year Quarter Median Value Fac Count
2012 1 263.25 623
2012 2 264.77 621
2012 3 286.57 590
2012 4 279.75 570
2013 1 308.45 565
2013 2 290.48 533
2013 3 318.74 537
2013 4 296.76 490
2014 1 295.32 635
2014 2 320.78 630
2014 3 288.49 629
2014 4 310.22 645
2015 1 332.02 1847
2015 2 337.67 1855
2015 3 337.57 1878
2015 4 331.00 1919

This National Comparison report will be available upon RWHC'’s receipt of The Joint Commission file, which occurs within 3 months
following the end of a quarter; clients will be notified when this report is finalized.
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RWHC Core Measure Program Comparison Report by Year-Quarter

Hospital Outpatient Report
Mountain States Health Alliance d.b.a Unicoi County Memorial Hospital

OP-18d 15917 Median Time from ED Arrival to ED Departure for Discharged ED Patients - Psychiatric/Mental Health Patients
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Reports generated prior to the end of the quarter are preview and may be subject to change after routine edits and testing. Reports
are finalized within 3 months following the end of each quarter; clients will be notified when reports are final.
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RWHC Core Measure Program Control Chart

Hospital Outpatient Measures
Mountain States Health Alliance d.b.a Unicoi County Memorial Hospital

OP-18d 15917 Median Time from ED Arrival to ED Departure for Discharged ED Patients - Psychiatric/Mental Health Patients
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For presentation purposes, Y-axis may not start at 0.
Tests for Special Causes:
One data point above or below the +/- Sigma lines (Upper and Lower Control Limits).
A run of 8 consecutive data points on one side of the center line (Mean).

A trend of 6 consecutive data points steadily increasing or decreasing.

Reports generated prior to the end of the quarter are preview and may be subject to change after routine edits and testing. Reports
are finalized within 3 months following the end of each quarter; clients will be notified when reports are final.
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Table 1. RWHC Core Measure Program
Time Value of Events per Measure by Month

Hospital Outpatient Report

Mountain States Health Alliance d.b.a Unicoi County Memorial Hospital

OP-18e 15918 Median Time from ED Arrival to ED Departure for Discharged ED Patients - Transfer Patients

Year Month Median Year Month Median
2011 1 ND 2012 1 208.5
2011 2 ND 2012 2 276.5
2011 3 ND 2012 3 287
2011 4 ND 2012 4 307.5
2011 5 ND 2012 5 228.5
2011 6 ND 2012 6 323.5
2011 7 ND 2012 7 200
2011 8 ND 2012 8 250.5
2011 9 ND 2012 9 326
2011 10 ND 2012 10 ND
2011 11 ND 2012 11 ND
2011 12 ND 2012 12 ND

Year Month Median
2013 1 ND
2013 2 ND
2013 3 ND
2013 4 ND
2013 5 ND
2013 6 ND
2013 7 ND
2013 8 ND
2013 9 ND
2013 10 ND
2013 11 ND
2013 12 ND

Reports generated prior to the end of the quarter are preview and may be subject to change after routine edits and testing. Reports are
finalized within 3 months following the end of each quarter; clients will be notified when reports are final.
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OP-18e 15918

Table 2. RWHC Core Measure Program
Time Value of Events per Measure by Quarter

Hospital Outpatient Report

Mountain States Health Alliance d.b.a Unicoi County Memorial Hospital

Median Time from ED Arrival to ED Departure for Discharged ED Patients - Transfer Patients

Year Quarter Median Year Quarter Median Year Quarter Median
2011 1 ND 2012 1 267 2013 1 ND
2011 2 ND 2012 2 286 2013 2 ND
2011 3 ND 2012 3 250.5 2013 3 ND
2011 4 ND 2012 4 ND 2013 4 ND

Reports generated prior to the end of the quarter are preview and may be subject to change after routine edits and testing. Reports are

finalized within 3 months following the end of each quarter; clients will be notified when reports are final.
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Table 3. RWHC Core Measure Program
Time Value of Events per Measure by Quarter

RWHC Overall Comparison Hospital Outpatient Report
OP18d 15918 Median Time from ED Arrival to ED Departure for Discharged ED Patients - Transfer Patients

Year Quarter Median Value Max of the Min of the Medians Fac Count
Medians
2012 3 192.31 408.00 86.50 35
2012 4 181.87 475.00 36.50 104
2013 1 192.93 592.50 60.50 111
2013 2 203.89 422.00 56.00 115
2013 3 186.09 480.50 46.50 111
2013 4 187.90 968.00 32.50 118
2014 1 197.67 347.00 12.00 125
2014 2 195.87 420.00 20.00 118
2014 3 225.35 4125.00 22.00 119
2014 4 193.66 391.00 46.00 118
2015 1 202.50 525.00 30.00 118
2015 2 189.95 462.00 50.00 118
2015 3 197.91 376.50 46.00 128
2015 4 192.31 683.00 68.00 155
2016 1 206.99 530.00 88.50 166
2016 2 209.34 1524.00 78.50 146
2016 3 205.87 426.50 48.00 24
2016 4 0
Average: 197.79

Reports generated prior to the end of the quarter are preview and may be subject to change after routine edits and testing. Reports are
finalized within 3 months following the end of each quarter; clients will be notified when reports are final.
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Table 3. RWHC Core Measure Program
Time Value of Events per Measure by Quarter

National Comparison Hospital Outpatient Report
OP-18e 15918 Median Time from ED Arrival to ED Departure for Discharged ED Patients - Transfer Patients

Year Quarter Median Value Fac Count
2012 1 273.96 584
2012 2 239.27 559
2012 3 241.93 485
2012 4 240.83 475
2013 1 251.16 461
2013 2 248.70 426
2013 3 267.95 427
2013 4 240.13 408
2014 1 252.40 539
2014 2 259.77 528
2014 3 254.59 535
2014 4 278.43 542
2015 1 280.95 1501
2015 2 258.76 1478
2015 3 263.87 1531
2015 4 272.48 1522

This National Comparison report will be available upon RWHC'’s receipt of The Joint Commission file, which occurs within 3 months
following the end of a quarter; clients will be notified when this report is finalized.
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RWHC Core Measure Program Comparison Report by Year-Quarter
Hospital Outpatient Report
Mountain States Health Alliance d.b.a Unicoi County Memorial Hospital

OP-18e 15918 Median Time from ED Arrival to ED Departure for Discharged ED Patients - Transfer Patients
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Reports generated prior to the end of the quarter are preview and may be subject to change after routine edits and testing. Reports
are finalized within 3 months following the end of each quarter; clients will be notified when reports are final.
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RWHC Core Measure Program Control Chart

Hospital Outpatient Measures
Mountain States Health Alliance d.b.a Unicoi County Memorial Hospital

OP-18e 15918 Median Time from ED Arrival to ED Departure for Discharged ED Patients - Transfer Patients
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For presentation purposes, Y-axis may not start at 0.

Tests for Special Causes:

One data point above or below the +/- Sigma lines (Upper and Lower Control Limits).
A run of 8 consecutive data points on one side of the center line (Mean).
A trend of 6 consecutive data points steadily increasing or decreasing.

Reports generated prior to the end of the quarter are preview and may be subject to change after routine edits and testing. Reports
are finalized within 3 months following the end of each quarter; clients will be notified when reports are final.
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Mountain States Health Alliance d.b.a Unicoi County Memorial Hospital

Table 1. RWHC Core Measure Program

Number and Percent of Events per Measure by Month

Hospital Outpatient Report

OP-19 15919  Transition Record with Specified Elements Received by Discharged Patients
Year Month | Num | Den % Year | Month | Num | Den % Year Month | Num | Den %
2011 1 ND ND ND 2012 1 63 63 | 100.00 % 2013 1 34 34 1100.00 %
2011 2 ND ND ND 2012 2 64 64 | 100.00 % 2013 2 35 35 1100.00 %
2011 3 ND ND ND 2012 3 63 63 | 100.00 % 2013 3 34 34 1100.00 %
2011 4 ND ND ND 2012 4 50 50 [100.00 % 2013 4 34 34 |100.00 %
2011 5 ND ND ND 2012 5 50 50 |100.00 % 2013 5 35 35 1100.00 %
2011 6 ND ND ND 2012 6 48 48 1100.00 % 2013 6 33 33 |100.00 %
2011 7 ND ND ND 2012 7 47 47 ]100.00 % 2013 7 34 34 1100.00 %
2011 8 ND ND ND 2012 8 50 50 [100.00 % 2013 8 35 35 1100.00 %
2011 9 ND ND ND 2012 9 47 47 1100.00 % 2013 9 35 35 |[100.00 %
2011 10 ND ND ND 2012 10 34 34 1100.00 % 2013 10 35 35 1100.00 %
2011 11 ND ND ND 2012 11 36 36 |100.00 % 2013 11 34 34 1100.00 %
2011 12 ND ND ND 2012 12 34 34 1100.00 % 2013 12 35 35 1100.00 %
Totals: Totals: 586 586 100.00 % Totals: 413 413 100.00 %

Reports generated prior to the end of the quarter are preview and may be subject to change after routine edits and testing. Reports are
finalized within 3 months following the end of each quarter; clients will be notified when reports are final.
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Mountain States Health Alliance d.b.a Unicoi County Memorial Hospital

Table 2. RWHC Core Measure Program
Number and Percent of Events per Measure by Quarter

Hospital Outpatient Report

OP-19 15919 Transition Record with Specified Elements Received by Discharged Patients
Year | Quarter | Num Den % Year | Quarter | Num | Den % Year | Quarter | Num | Den %
2011 1 ND ND ND 2012 1 190 190 | 100.00 % 2013 1 103 | 103 100.00 %
2011 2 ND ND ND 2012 2 148 148 | 100.00 % 2013 2 102 | 102 100.00 %
2011 3 ND ND ND 2012 3 144 144 | 100.00 % 2013 3 104 | 104 100.00 %
2011 4 ND ND ND 2012 4 104 104 | 100.00 % 2013 4 104 | 104 100.00 %
Totals: Totals: 586 586 100.00 % Totals: 413 413 100.00 %

Reports generated prior to the end of the quarter are preview and may be subject to change after routine edits and testing. Reports are finalized
within 3 months following the end of each quarter; clients will be notified when reports are final.
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Number and Percent of Events per Measure by Quarter
RWHC Overall Comparison Hospital Outpatient Report

Table 3. RWHC Core Measure Program

OP-19 15919  Transition Record with Specified Elements Received by Discharged Patients
Year Quarter Num (Sum) Den (Sum) Percent Median Max % Min % | Fac Count
2012 1 5365 16878 31.79 % 43.27 % 100.00 % 0.00 % 0
2012 2 7385 17954 41.13 % 80.92 % 100.00 % 0.00 % 0
2012 3 5009 13296 37.67 % 83.17 % 100.00 % 0.00 % 0
2012 4 4785 11024 43.41 % 82.05 % 100.00 % 0.00 % 0
2013 1 6961 11517 60.44 % 85.86 % 100.00 % 0.00 % 0
2013 2 6851 11644 58.84 % 89.47 % 100.00 % 0.00 % 0
2013 3 7606 12757 59.62 % 90.00 % 100.00 % 0.00 % 0
2013 4 7217 12104 59.62 % 89.33 % 100.00 % 0.00 % 0
Totals: 51179 107174 47.75 %

Reports generated prior to the end of the quarter are preview and may be subject to change after routine edits and testing. Reports are
finalized within 3 months following the end of each quarter; clients will be notified when reports are final.
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RWHC Core Measure Program Comparison Report by Year-Quarter

Hospital Outpatient Report
Mountain States Health Alliance d.b.a Unicoi County Memorial Hospital
OP-19 15919 Transition Record with Specified Elements Received by Discharged Patients
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Reports generated prior to the end of the quarter are preview and may be subject to change after routine edits and testing. Reports
are finalized within 3 months following the end of each quarter; clients will be notified when reports are final.
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RWHC Core Measure Program Control Chart

Hospital Outpatient Measures
Mountain States Health Alliance d.b.a Unicoi County Memorial Hospital

OP-19 15919 Transition Record with Specified Elements Received by Discharged Patients
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For presentation purposes, Y-axis may not start at 0.
Tests for Special Causes:
One data point above or below the +/- Sigma lines (Upper and Lower Control Limits).
A run of 8 consecutive data points on one side of the center line (Mean).
A trend of 6 consecutive data points steadily increasing or decreasing.

Reports generated prior to the end of the quarter are preview and may be subject to change after routine edits and testing. Reports
are finalized within 3 months following the end of each quarter; clients will be notified when reports are final.
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OP-20 15920 Door to Diagnostic Evaluation by a Qualified Medical Professional

Table 1. RWHC Core Measure Program
Time Value of Events per Measure by Month

Hospital Outpatient Report

Mountain States Health Alliance d.b.a Unicoi County Memorial Hospital

Year Month Median Year Month Median
2011 1 ND 2012 1 14
2011 2 ND 2012 2 18
2011 3 ND 2012 3 17
2011 4 ND 2012 4 25
2011 5 ND 2012 5 25
2011 6 ND 2012 6 21
2011 7 ND 2012 7 21.5
2011 8 ND 2012 8 20
2011 9 ND 2012 9 22
2011 10 ND 2012 10 21.5
2011 11 ND 2012 11 30
2011 12 ND 2012 12 25.5

Year Month Median
2013 1 19.5
2013 2 22
2013 3 20
2013 4 26
2013 5 18
2013 6 17.5
2013 7 19
2013 8 17.5
2013 9 19
2013 10 16
2013 11 15.5
2013 12 16

Reports generated prior to the end of the quarter are preview and may be subject to change after routine edits and testing. Reports are
finalized within 3 months following the end of each quarter; clients will be notified when reports are final.
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Table 2. RWHC Core Measure Program
Time Value of Events per Measure by Quarter

Hospital Outpatient Report

Mountain States Health Alliance d.b.a Unicoi County Memorial Hospital

OP-20 15920 Door to Diagnostic Evaluation by a Qualified Medical Professional
Year Quarter Median Year Quarter Median Year Quarter Median
2011 1 ND 2012 1 16.5 2013 1 21
2011 2 ND 2012 2 22 2013 2 19
2011 3 ND 2012 3 21 2013 3 19
2011 4 ND 2012 4 26 2013 4 16

Reports generated prior to the end of the quarter are preview and may be subject to change after routine edits and testing. Reports are

finalized within 3 months following the end of each quarter; clients will be notified when reports are final.
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Table 3. RWHC Core Measure Program
Time Value of Events per Measure by Quarter

RWHC Overall Comparison Hospital Outpatient Report

OP-20 15920 Door to Diagnostic Evaluation by a Qualified Medical Professional
Year Quarter Median Value Max of the Min of the Medians Fac Count
Medians
2012 3 21.15 102.50 3.00 40
2012 4 20.85 108.50 3.00 125
2013 1 22.70 62.00 0.00 126
2013 2 22.12 80.00 2.00 134
2013 3 21.74 70.00 2.00 136
2013 4 20.71 53.00 2.00 144
2014 1 22.25 54.50 2.00 145
2014 2 24.20 51.50 2.50 144
2014 3 23.29 47.50 2.00 140
2014 4 25.95 44.00 0.00 142
2015 1 34.75 85.00 0.00 155
2015 2 20.32 61.50 3.00 157
2015 3 19.68 61.50 0.00 159
2015 4 26.91 70.50 4.00 174
2016 1 44.78 94.00 0.00 189
2016 2 22.76 53.50 0.00 165
2016 3 18.54 57.50 0.00 33
2016 4 0
Average: 24.28

Reports generated prior to the end of the quarter are preview and may be subject to change after routine edits and testing. Reports are
finalized within 3 months following the end of each quarter; clients will be notified when reports are final.
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Table 3. RWHC Core Measure Program
Time Value of Events per Measure by Quarter

National Comparison Hospital Outpatient Report

OP-20 15920 Door to Diagnostic Evaluation by a Qualified Medical Professional

Year Quarter Median Value Fac Count
2012 1 44.85 637
2012 2 34.20 642
2012 3 33.22 632
2012 4 33.80 635
2013 1 34.36 624
2013 2 30.94 581
2013 3 30.41 582
2013 4 28.99 544
2014 1 28.17 683
2014 2 27.81 681
2014 3 28.13 686
2014 4 27.15 713
2015 1 29.96 1985
2015 2 28.16 1994
2015 3 26.68 2009
2015 4 25.57 2010

This National Comparison report will be available upon RWHC'’s receipt of The Joint Commission file, which occurs within 3 months
following the end of a quarter; clients will be notified when this report is finalized.
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RWHC Core Measure Program Comparison Report by Year-Quarter

Hospital Outpatient Report
Mountain States Health Alliance d.b.a Unicoi County Memorial Hospital

OP-20 15920 Door to Diagnostic Evaluation by a Qualified Medical Professional
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Reports generated prior to the end of the quarter are preview and may be subject to change after routine edits and testing. Reports
are finalized within 3 months following the end of each quarter; clients will be notified when reports are final.
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RWHC Core Measure Program Control Chart

Hospital Outpatient Measures
Mountain States Health Alliance d.b.a Unicoi County Memorial Hospital

OP-20 15920 Door to Diagnostic Evaluation by a Qualified Medical Professional
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For presentation purposes, Y-axis may not start at 0.

Tests for Special Causes:

One data point above or below the +/- Sigma lines (Upper and Lower Control Limits).
A run of 8 consecutive data points on one side of the center line (Mean).
A trend of 6 consecutive data points steadily increasing or decreasing.

Reports generated prior to the end of the quarter are preview and may be subject to change after routine edits and testing. Reports
are finalized within 3 months following the end of each quarter; clients will be notified when reports are final.

Page 113 of 126



Table 1. RWHC Core Measure Program
Time Value of Events per Measure by Month

Hospital Outpatient Report

Mountain States Health Alliance d.b.a Unicoi County Memorial Hospital

OP-21 15921 Median Time to Pain Management for Long Bone Fracture

Year Month Median Year Month Median
2011 1 ND 2012 1 ND
2011 2 ND 2012 2 ND
2011 3 ND 2012 3 ND
2011 4 ND 2012 4 36
2011 5 ND 2012 5 97
2011 6 ND 2012 6 ND
2011 7 ND 2012 7 ND
2011 8 ND 2012 8 15
2011 9 ND 2012 9 ND
2011 10 ND 2012 10 ND
2011 11 ND 2012 11 ND
2011 12 ND 2012 12 ND

Year Month Median
2013 1 ND
2013 2 288
2013 3 ND
2013 4 ND
2013 5 20
2013 6 ND
2013 7 ND
2013 8 ND
2013 9 20
2013 10 40
2013 11 ND
2013 12 ND

Reports generated prior to the end of the quarter are preview and may be subject to change after routine edits and testing. Reports are
finalized within 3 months following the end of each quarter; clients will be notified when reports are final.
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Table 2. RWHC Core Measure Program
Time Value of Events per Measure by Quarter

Hospital Outpatient Report

Mountain States Health Alliance d.b.a Unicoi County Memorial Hospital

OP-21 15921 Median Time to Pain Management for Long Bone Fracture
Year Quarter Median Year Quarter Median Year Quarter Median
2011 1 ND 2012 1 ND 2013 1 288
2011 2 ND 2012 2 60 2013 2 20
2011 3 ND 2012 3 15 2013 3 20
2011 4 ND 2012 4 ND 2013 4 40

Reports generated prior to the end of the quarter are preview and may be subject to change after routine edits and testing. Reports are

finalized within 3 months following the end of each quarter; clients will be notified when reports are final.
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Table 3. RWHC Core Measure Program
Time Value of Events per Measure by Quarter

RWHC Overall Comparison Hospital Outpatient Report

OP-21 15921 Median Time to Pain Management for Long Bone Fracture
Year Quarter Median Value Max of the Min of the Medians Fac Count
Medians
2012 3 57.28 168.00 9.00 38
2012 4 57.27 183.00 10.00 106
2013 1 52.44 288.00 9.00 114
2013 2 51.98 841.00 4.00 120
2013 3 53.41 207.00 5.00 115
2013 4 52.55 195.00 9.00 120
2014 1 53.87 308.50 17.00 121
2014 2 50.73 143.00 3.00 128
2014 3 51.87 137.00 12.00 125
2014 4 59.40 163.00 0.00 106
2015 1 59.99 196.00 0.00 111
2015 2 54.09 152.00 5.00 127
2015 3 51.27 151.00 10.00 126
2015 4 53.99 536.00 3.00 158
2016 1 53.62 1017.00 4.00 173
2016 2 54.97 191.00 13.00 162
2016 3 48.48 161.00 12.00 27
2016 4 0
Average: 53.95

Reports generated prior to the end of the quarter are preview and may be subject to change after routine edits and testing. Reports are
finalized within 3 months following the end of each quarter; clients will be notified when reports are final.
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Table 3. RWHC Core Measure Program
Time Value of Events per Measure by Quarter

National Comparison Hospital Outpatient Report

OP-21 15921 Median Time to Pain Management for Long Bone Fracture

Year Quarter Median Value Fac Count
2012 1 71.66 613
2012 2 64.50 623
2012 3 63.97 616
2012 4 65.09 616
2013 1 64.78 607
2013 2 60.58 561
2013 3 59.44 561
2013 4 58.67 523
2014 1 58.87 667
2014 2 55.63 667
2014 3 56.09 670
2014 4 56.87 698
2015 1 61.41 1970
2015 2 56.30 1967
2015 3 56.12 1982
2015 4 55.49 2000

This National Comparison report will be available upon RWHC'’s receipt of The Joint Commission file, which occurs within 3 months
following the end of a quarter; clients will be notified when this report is finalized.
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RWHC Core Measure Program Comparison Report by Year-Quarter

Hospital Outpatient Report
Mountain States Health Alliance d.b.a Unicoi County Memorial Hospital

OP-21 15921 Median Time to Pain Management for Long Bone Fracture
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Reports generated prior to the end of the quarter are preview and may be subject to change after routine edits and testing. Reports
are finalized within 3 months following the end of each quarter; clients will be notified when reports are final.
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RWHC Core Measure Program Control Chart

Hospital Outpatient Measures
Mountain States Health Alliance d.b.a Unicoi County Memorial Hospital

OP-21 15921 Median Time to Pain Management for Long Bone Fracture
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For presentation purposes, Y-axis may not start at 0.

Tests for Special Causes:

One data point above or below the +/- Sigma lines (Upper and Lower Control Limits).
A run of 8 consecutive data points on one side of the center line (Mean).
A trend of 6 consecutive data points steadily increasing or decreasing.

Reports generated prior to the end of the quarter are preview and may be subject to change after routine edits and testing. Reports
are finalized within 3 months following the end of each quarter; clients will be notified when reports are final.
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Mountain States Health Alliance d.b.a Unicoi County Memorial Hospital

Table 1. RWHC Core Measure Program

Number and Percent of Events per Measure by Month

Hospital Outpatient Report

OP-23 15923 Head CT or MRI Scan Results for Acute Ischemic Stroke or Hemorrhagic Stroke Patients who Recevied Head CT or MRI Scan
Interpretation Within 45 Minutes of ED Arrival
Year Month | Num | Den % Year | Month | Num | Den % Year Month | Num | Den %
2011 1 ND ND ND 2012 1 ND | ND ND 2013 1 0 1 0.00 %
2011 2 ND ND ND 2012 2 ND | ND ND 2013 2 0 1 0.00 %
2011 3 ND ND ND 2012 3 ND | ND ND 2013 3 0 1 0.00 %
2011 4 ND ND ND 2012 4 0 0 ND 2013 4 0 0 ND
2011 5 ND ND ND 2012 5 0 1 0.00 % 2013 5 ND | ND ND
2011 6 ND ND ND 2012 6 0 1 0.00 % 2013 6 0 0 ND
2011 7 ND ND ND 2012 7 0 0 ND 2013 7 ND | ND ND
2011 8 ND ND ND 2012 8 ND | ND ND 2013 8 0 0 ND
2011 9 ND ND ND 2012 9 0 0 ND 2013 9 ND | ND ND
2011 10 ND ND ND 2012 10 ND | ND ND 2013 10 ND | ND ND
2011 11 ND ND ND 2012 11 ND | ND ND 2013 11 ND | ND ND
2011 12 ND ND ND 2012 12 ND | ND ND 2013 12 ND | ND ND
Totals: Totals: 0 2 0.00 % Totals: 0 3 0.00 %

Reports generated prior to the end of the quarter are preview and may be subject to change after routine edits and testing. Reports are
finalized within 3 months following the end of each quarter; clients will be notified when reports are final.

Page 120 of 126



Table 2. RWHC Core Measure Program
Number and Percent of Events per Measure by Quarter

Hospital Outpatient Report

Mountain States Health Alliance d.b.a Unicoi County Memorial Hospital

OP-23 15923 Head CT or MRI Scan Results for Acute Ischemic Stroke or Hemorrhagic Stroke Patients who Recevied Head CT or MRI Scan
Interpretation Within 45 Minutes of ED Arrival
Year | Quarter | Num Den % Year | Quarter | Num | Den % Year | Quarter | Num | Den %
2011 1 ND ND ND 2012 1 ND ND ND 2013 1 0 3 0.00 %
2011 2 ND ND ND 2012 2 0 2 0.00 % 2013 2 0 0 ND
2011 3 ND ND ND 2012 3 0 0 ND 2013 3 0 0 ND
2011 4 ND ND ND 2012 4 ND ND ND 2013 4 ND | ND ND
Totals: Totals: 0 2 0.00 % Totals: 0 3 0.00 %

Reports generated prior to the end of the quarter are preview and may be subject to change after routine edits and testing. Reports are finalized
within 3 months following the end of each quarter; clients will be notified when reports are final.
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Number and Percent of Events per Measure by Quarter
RWHC Overall Comparison Hospital Outpatient Report

Table 3. RWHC Core Measure Program

OP-23 15923 Head CT or MRI Scan Results for Acute Ischemic Stroke or Hemorrhagic Stroke Patients who Recevied Head CT or MRI Scan
Interpretation Within 45 Minutes of ED Arrival
Year Quarter Num (Sum) Den (Sum) Percent Median Max % Min % | Fac Count
2012 3 7 23 30.43 % 0.00 % 100.00 % 0.00 % 16
2012 4 29 64 45.31 % 41.67 % 100.00 % 0.00 % 48
2013 1 27 60 45.00 % 0.00 % 100.00 % 0.00 % 47
2013 2 28 60 46.67 % 50.00 % 100.00 % 0.00 % 46
2013 3 33 63 52.38 % 41.67 % 100.00 % 0.00 % 48
2013 4 30 64 46.88 % 50.00 % 100.00 % 0.00 % 48
2014 1 43 73 58.90 % 100.00 % 100.00 % 0.00 % 54
2014 2 49 79 62.03 % 100.00 % 100.00 % 0.00 % 60
2014 3 40 61 65.57 % 100.00 % 100.00 % 0.00 % 49
2014 4 52 77 67.53 % 100.00 % 100.00 % 0.00 % 53
2015 1 43 74 58.11 % 100.00 % 100.00 % 0.00 % 49
2015 2 47 75 62.67 % 100.00 % 100.00 % 0.00 % 58
2015 3 56 85 65.88 % 100.00 % 100.00 % 0.00 % 58
2015 4 52 80 65.00 % 100.00 % 100.00 % 0.00 % 59
2016 1 48 82 58.54 % 83.33 % 100.00 % 0.00 % 64
2016 2 59 82 71.95 % 100.00 % 100.00 % 0.00 % 53
2016 3 3 5 60.00 % 100.00 % 100.00 % 0.00 % 4
2016 4 0 0 0
Totals: 646 1107 58.36 %

Reports generated prior to the end of the quarter are preview and may be subject to change after routine edits and testing. Reports are
finalized within 3 months following the end of each quarter; clients will be notified when reports are final.
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Number and Percent of Events per Measure by Quarter
National Comparison Hospital Outpatient Report

Table 3. RWHC Core Measure Program

OP-23 15923 Head CT or MRI Scan Results for Acute Ischemic Stroke or Hemorrhagic Stroke Patients who Recevied Head CT or MRI Scan
Interpretation Within 45 Minutes of ED Arrival
Year Quarter Num (Sum) Den (Sum) Percent Median Max % Min % Fac Count
2012 1 596 1480 40.27% 33.33% 100.00% 0.00% 440
2012 2 636 1522 41.79% 33.33% 100.00% 0.00% 466
2012 3 706 1497 47.16% 50.00% 100.00% 0.00% 473
2012 4 826 1571 52.58% 50.00% 100.00% 0.00% 466
2013 1 770 1305 59.00% 59.17% 100.00% 0.00% 428
2013 2 697 1212 57.51% 60.00% 100.00% 0.00% 407
2013 3 766 1299 58.97% 64.58% 100.00% 0.00% 392
2013 4 825 1362 60.57% 66.67% 100.00% 0.00% 403
2014 1 964 1485 64.92% 75.00% 100.00% 0.00% 496
2014 2 1026 1571 65.31% 71.43% 100.00% 0.00% 525
2014 3 1041 1526 68.22% 80.00% 100.00% 0.00% 508
2014 4 1113 1672 66.57% 75.00% 100.00% 0.00% 547
2015 1 3443 4938 69.72% 75.00% 100.00% 0.00% 1531
2015 2 3552 5087 69.83% 75.00% 100.00% 0.00% 1560
2015 3 3809 5392 70.64% 80.00% 100.00% 0.00% 1579
2015 4 4070 5662 71.88% 80.00% 100.00% 0.00% 1602
Sum: 24840 38581 64.38%

This National Comparison report will be available upon RWHC’s receipt of The Joint Commission file, which occurs within 3 months

following the end of a quarter; clients will be notified when this report is finalized.
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RWHC Core Measure Program Comparison Report by Year-Quarter
Hospital Outpatient Report

Mountain States Health Alliance d.b.a Unicoi County Memorial Hospital

OP-23 15923 Head CT or MRI Scan Results for Acute Ischemic Stroke or Hemorrhagic Stroke Patients who Recevied Head CT or MRI
Scan Interpretation Within 45 Minutes of ED Arrival
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Reports generated prior to the end of the quarter are preview and may be subject to change after routine edits and testing. Reports
are finalized within 3 months following the end of each quarter; clients will be notified when reports are final.

Page 124 of 126



RWHC Core Measure Program Control Chart

Hospital Outpatient Measures
Mountain States Health Alliance d.b.a Unicoi County Memorial Hospital

OP-23 15923 Head CT or MRI Scan Results for Acute Ischemic Stroke or Hemorrhagic Stroke Patients who Recevied Head CT or MRI

Scan Interpretation Within 45 Minutes of ED Arrival
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For presentation purposes, Y-axis may not start at 0.
Tests for Special Causes:
One data point above or below the +/- Sigma lines (Upper and Lower Control Limits).
A run of 8 consecutive data points on one side of the center line (Mean).
A trend of 6 consecutive data points steadily increasing or decreasing.

Reports generated prior to the end of the quarter are preview and may be subject to change after routine edits and testing. Reports
are finalized within 3 months following the end of each quarter; clients will be notified when reports are final.
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OP-3a

Median Time to Transfer to Another Facility for Acute Coronary Intervention — Overall Rate

Number and Percent of Events per Measure by Quarter
RWHC Overall Comparison Hospital Outpatient Report

Table 3. RWHC Core Measure Program
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Reports generated prior to the end of the quarter are preview and may be subject to change after routine edits and testing. Reports are
finalized within 3 months following the end of each quarter; clients will be notified when reports are final.
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OP-18a 15800 Median Time from ED Arrival to ED Departure for Discharged ED Patients - Overall Rate

Table 1. RWHC Core Measure Program
Time Value of Events per Measure by Month

Hospital Outpatient Report

Mountain States Health Alliance d.b.a Unicoi County Memorial Hospital

Year Month Median Year Month Median
2011 1 ND 2012 1 177
2011 2 ND 2012 2 186
2011 3 ND 2012 3 136
2011 4 ND 2012 4 110.5
2011 5 ND 2012 5 145
2011 6 ND 2012 6 105.5
2011 7 ND 2012 7 155
2011 8 ND 2012 8 149.5
2011 9 ND 2012 9 106
2011 10 ND 2012 10 133.5
2011 11 ND 2012 11 133.5
2011 12 ND 2012 12 156.5

Year Month Median
2013 1 115.5
2013 2 132
2013 3 160
2013 4 135
2013 5 120.5
2013 6 81
2013 7 111
2013 8 101
2013 9 104
2013 10 125
2013 11 117
2013 12 118

Reports generated prior to the end of the quarter are preview and may be subject to change after routine edits and testing.

finalized within 3 months following the end of each quarter; clients will be notified when reports are final.

Reports are
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OP-18a 15800

Median Time from ED Arrival to ED Departure for Discharged ED Patients - Overall Rate

Table 2. RWHC Core Measure Program
Time Value of Events per Measure by Quarter

Hospital Outpatient Report

Mountain States Health Alliance d.b.a Unicoi County Memorial Hospital

Year Quarter Median Year Quarter Median Year Quarter Median
2011 1 ND 2012 1 167 2013 1 127
2011 2 ND 2012 2 119 2013 2 122
2011 3 ND 2012 3 139.5 2013 3 110
2011 4 ND 2012 4 140.5 2013 4 120

Reports generated prior to the end of the quarter are preview and may be subject to change after routine edits and testing. Reports are

finalized within 3 months following the end of each quarter; clients will be notified when reports are final.
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Table 3. RWHC Core Measure Program
Time Value of Events per Measure by Quarter

RWHC Overall Comparison Hospital Outpatient Report
OP-18a 15800 Median Time from ED Arrival to ED Departure for Discharged ED Patients - Overall Rate

Year Quarter Median Value Max of the Min of the Medians Fac Count
Medians
2012 3 123.85 233.50 72.00 40
2012 4 123.79 527.00 53.00 125
2013 1 125.86 186.00 57.00 128
2013 2 127.30 292.50 65.00 134
2013 3 128.62 209.00 50.00 137
2013 4 128.22 273.00 47.00 144
2014 1 138.98 226.00 58.50 145
2014 2 137.73 228.50 58.00 144
2014 3 138.72 202.00 52.00 140
2014 4 138.79 201.00 43.00 142
2015 1 144.07 234.00 64.00 155
2015 2 125.05 201.00 59.00 157
2015 3 125.38 255.00 65.00 159
2015 4 138.05 225.50 67.00 174
2016 1 158.89 212.00 59.00 189
2016 2 135.25 396.50 65.00 168
2016 3 126.85 342.00 70.00 35
2016 4 0
Average: 133.26

Reports generated prior to the end of the quarter are preview and may be subject to change after routine edits and testing. Reports are
finalized within 3 months following the end of each quarter; clients will be notified when reports are final.
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RWHC Core Measure Program Comparison Report by Year-Quarter

Hospital Outpatient Report
Mountain States Health Alliance d.b.a Unicoi County Memorial Hospital

OP-18a 15800 Median Time from ED Arrival to ED Departure for Discharged ED Patients - Overall Rate
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Reports generated prior to the end of the quarter are preview and may be subject to change after routine edits and testing. Reports
are finalized within 3 months following the end of each quarter; clients will be notified when reports are final.
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RWHC Core Measure Program Control Chart

Hospital Outpatient Measures
Mountain States Health Alliance d.b.a Unicoi County Memorial Hospital

OP-18a 15800 Median Time from ED Arrival to ED Departure for Discharged ED Patients - Overall Rate
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For presentation purposes, Y-axis may not start at 0.
Tests for Special Causes:
One data point above or below the +/- Sigma lines (Upper and Lower Control Limits).
A run of 8 consecutive data points on one side of the center line (Mean).

A trend of 6 consecutive data points steadily increasing or decreasing.

Reports generated prior to the end of the quarter are preview and may be subject to change after routine edits and testing. Reports
are finalized within 3 months following the end of each quarter; clients will be notified when reports are final.
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OP-1 15900 Median Time to Fibrinolysis

Table 1. RWHC Core Measure Program
Time Value of Events per Measure by Month

Hospital Outpatient Report

Mountain States Health Alliance d.b.a Unicoi County Memorial Hospital

Year Month Median Year Month Median
2011 1 ND 2012 1 ND
2011 2 ND 2012 2 ND
2011 3 ND 2012 3 ND
2011 4 ND 2012 4 ND
2011 5 ND 2012 5 ND
2011 6 ND 2012 6 ND
2011 7 ND 2012 7 ND
2011 8 ND 2012 8 ND
2011 9 ND 2012 9 ND
2011 10 ND 2012 10 ND
2011 11 ND 2012 11 ND
2011 12 ND 2012 12 ND

Year Month Median
2013 1 ND
2013 2 ND
2013 3 ND
2013 4 ND
2013 5 ND
2013 6 ND
2013 7 ND
2013 8 ND
2013 9 ND
2013 10 ND
2013 11 ND
2013 12 ND

Reports generated prior to the end of the quarter are preview and may be subject to change after routine edits and testing. Reports are
finalized within 3 months following the end of each quarter; clients will be notified when reports are final.
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Table 2. RWHC Core Measure Program
Time Value of Events per Measure by Quarter

Hospital Outpatient Report

Mountain States Health Alliance d.b.a Unicoi County Memorial Hospital

OP-1 15900 Median Time to Fibrinolysis
Year Quarter Median Year Quarter Median Year Quarter Median
2011 1 ND 2012 1 ND 2013 1 ND
2011 2 ND 2012 2 ND 2013 2 ND
2011 3 ND 2012 3 ND 2013 3 ND
2011 4 ND 2012 4 ND 2013 4 ND

Reports generated prior to the end of the quarter are preview and may be subject to change after routine edits and testing. Reports are

finalized within 3 months following the end of each quarter; clients will be notified when reports are final.
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Table 3. RWHC Core Measure Program
Time Value of Events per Measure by Quarter

RWHC Overall Comparison Hospital Outpatient Report

OP-1 15900 Median Time to Fibrinolysis
Year Quarter Median Value Max of the Min of the Medians Fac Count
Medians
2012 3 37.89 69.00 19.00 9
2012 4 34.25 79.00 4.00 22
2013 1 45.55 252.00 18.00 15
2013 2 33.53 112.00 12.00 27
2013 3 34.79 79.00 9.00 20
2013 4 31.47 110.00 0.00 24
2014 1 36.87 150.00 11.00 20
2014 2 25.48 70.00 4.00 21
2014 3 32.05 73.00 10.00 19
2014 4 32.31 141.00 0.00 21
2015 1 44.57 143.50 10.00 17
2015 2 44.40 146.00 13.00 18
2015 3 41.08 105.00 19.00 20
2015 4 34.31 120.00 5.00 21
2016 1 35.43 83.50 17.00 23
2016 2 23.32 32.50 8.00 15
2016 3 0
2016 4 0
Average: 35.46

Reports generated prior to the end of the quarter are preview and may be subject to change after routine edits and testing. Reports are
finalized within 3 months following the end of each quarter; clients will be notified when reports are final.
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Table 3. RWHC Core Measure Program
Time Value of Events per Measure by Quarter

National Comparison Hospital Outpatient Report
OP-1 15900 Median Time to Fibrinolysis

Year Quarter Median Value Fac Count
2011 1 37.23 114
2011 2 33.50 122
2011 3 35.31 116
2011 4 33.63 102
2012 1 37.93 103
2012 2 30.55 97
2012 3 35.79 89
2012 4 32.98 84
2013 1 31.83 81
2013 2 33.30 68
2013 3 31.52 68
2013 4 32.13 77
2014 1 29.77 99
2014 2 29.32 84
2014 3 31.53 99
2014 4 30.16 98
2015 1 32.82 239
2015 2 30.07 243
2015 3 33.23 240
2015 4 30.75 240

This National Comparison report will be available upon RWHC'’s receipt of The Joint Commission file, which occurs within 3 months
following the end of a quarter; clients will be notified when this report is finalized.
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RWHC Core Measure Program Comparison Report by Year-Quarter

Hospital Outpatient Report
Mountain States Health Alliance d.b.a Unicoi County Memorial Hospital

OP-1 15900 Median Time to Fibrinolysis
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Reports generated prior to the end of the quarter are preview and may be subject to change after routine edits and testing. Reports
are finalized within 3 months following the end of each quarter; clients will be notified when reports are final.
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RWHC Core Measure Program Control Chart

Hospital Outpatient Measures
Mountain States Health Alliance d.b.a Unicoi County Memorial Hospital

OP-1 15900 Median Time to Fibrinolysis
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For presentation purposes, Y-axis may not start at 0.
Tests for Special Causes:
One data point above or below the +/- Sigma lines (Upper and Lower Control Limits).
A run of 8 consecutive data points on one side of the center line (Mean).

A trend of 6 consecutive data points steadily increasing or decreasing.

Reports generated prior to the end of the quarter are preview and may be subject to change after routine edits and testing. Reports
are finalized within 3 months following the end of each quarter; clients will be notified when reports are final.
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Mountain States Health Alliance d.b.a Unicoi County Memorial Hospital

Table 1. RWHC Core Measure Program

Number and Percent of Events per Measure by Month

Hospital Outpatient Report

OP-2 15901 Fibrinolytic Therapy within 30 minutes of ED Arrival
Year Month | Num | Den % Year | Month | Num | Den % Year Month | Num | Den %
2011 1 0 0 ND 2012 1 0 0 ND 2013 1 ND | ND ND
2011 2 0 0 ND 2012 2 ND | ND ND 2013 2 ND
2011 3 ND ND ND 2012 3 0 0 ND 2013 3 0 0 ND
2011 4 0 ND 2012 4 ND | ND ND 2013 4 ND | ND ND
2011 5 0 ND 2012 5 ND | ND ND 2013 5 ND | ND ND
2011 6 ND ND ND 2012 6 ND | ND ND 2013 6 ND
2011 7 ND ND ND 2012 7 ND | ND ND 2013 7 ND
2011 8 ND ND ND 2012 8 0 0 ND 2013 8 0 0 ND
2011 9 0 0 ND 2012 9 ND | ND ND 2013 9 ND
2011 10 0 0 ND 2012 10 ND | ND ND 2013 10 ND | ND ND
2011 11 ND ND ND 2012 11 0 0 ND 2013 11 ND | ND ND
2011 12 0 0 ND 2012 12 ND | ND ND 2013 12 ND | ND ND
Totals: Totals: Totals: NaN

Reports generated prior to the end of the quarter are preview and may be subject to change after routine edits and testing. Reports are
finalized within 3 months following the end of each quarter; clients will be notified when reports are final.
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Table 2. RWHC Core Measure Program

Number and Percent of Events per Measure by Quarter

Hospital Outpatient Report

Mountain States Health Alliance d.b.a Unicoi County Memorial Hospital

OP-2 15901 Fibrinolytic Therapy within 30 minutes of ED Arrival
Year | Quarter | Num Den % Year | Quarter | Num | Den % Year | Quarter | Num | Den %
2011 1 0 0 ND 2012 1 0 0 ND 2013 1 0 0 ND
2011 2 0 0 ND 2012 2 ND ND ND 2013 2 0 0 ND
2011 3 0 0 ND 2012 3 0 0 ND 2013 3 0 0 ND
2011 4 0 0 ND 2012 4 0 0 ND 2013 4 ND | ND ND
Totals: Totals: Totals: ND

Reports generated prior to the end of the quarter are preview and may be subject to change after routine edits and testing. Reports are finalized

within 3 months following the end of each quarter; clients will be notified when reports are final.
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Number and Percent of Events per Measure by Quarter
RWHC Overall Comparison Hospital Outpatient Report

Table 3. RWHC Core Measure Program

OP-2 15901 Fibrinolytic Therapy within 30 minutes of ED Arrival
Year Quarter Num (Sum) Den (Sum) Percent Median Max % Min % | Fac Count
2012 3 3 9 33.33 % 0.00 % 100.00 % 0.00 % 9
2012 4 18 30 60.00 % 100.00 % 100.00 % 0.00 % 22
2013 1 10 20 50.00 % 50.00 % 100.00 % 0.00 % 15
2013 2 17 31 54.84 % 100.00 % 100.00 % 0.00 % 28
2013 3 14 25 56.00 % 83.33 % 100.00 % 0.00 % 20
2013 4 21 30 70.00 % 100.00 % 100.00 % 0.00 % 24
2014 1 19 27 70.37 % 100.00 % 100.00 % 0.00 % 20
2014 2 20 27 74.07 % 100.00 % 100.00 % 0.00 % 21
2014 3 13 22 59.09 % 100.00 % 100.00 % 0.00 % 19
2014 4 19 26 73.08 % 100.00 % 100.00 % 0.00 % 21
2015 1 13 21 61.90 % 100.00 % 100.00 % 0.00 % 17
2015 2 8 20 40.00 % 0.00 % 100.00 % 0.00 % 18
2015 3 11 25 44.00 % 50.00 % 100.00 % 0.00 % 20
2015 4 18 29 62.07 % 100.00 % 100.00 % 0.00 % 21
2016 1 15 31 48.39 % 50.00 % 100.00 % 0.00 % 23
2016 2 19 25 76.00 % 100.00 % 100.00 % 0.00 % 15
2016 3 0 0 0
2016 4 0 0 0
Totals: 238 398 59.80 %

Reports generated prior to the end of the quarter are preview and may be subject to change after routine edits and testing. Reports are
finalized within 3 months following the end of each quarter; clients will be notified when reports are final.
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Number and Percent of Events per Measure by Quarter
National Comparison Hospital Outpatient Report

Table 3. RWHC Core Measure Program

OP-2 15901 Fibrinolytic Therapy within 30 minutes of ED Arrival
Year Quarter Num (Sum) Den (Sum) Percent Median Max % Min % Fac Count
2011 1 134 238 56.30% 50.00% 100.00% 0.00% 114
2011 2 175 274 63.87% 66.67% 100.00% 0.00% 122
2011 3 152 247 61.54% 69.05% 100.00% 0.00% 116
2011 4 136 233 58.37% 50.00% 100.00% 0.00% 103
2012 1 137 237 57.81% 60.00% 100.00% 0.00% 103
2012 2 151 229 65.94% 70.83% 100.00% 0.00% 98
2012 3 120 198 60.61% 66.67% 100.00% 0.00% 89
2012 4 119 194 61.34% 66.67% 100.00% 0.00% 84
2013 1 118 181 65.19% 66.67% 100.00% 0.00% 81
2013 2 103 164 62.80% 66.67% 100.00% 0.00% 69
2013 3 83 128 64.84% 90.00% 100.00% 0.00% 70
2013 4 115 178 64.61% 66.67% 100.00% 0.00% 77
2014 1 158 234 67.52% 71.43% 100.00% 0.00% 99
2014 2 149 216 68.98% 66.67% 100.00% 0.00% 84
2014 3 132 201 65.67% 72.73% 100.00% 0.00% 99
2014 4 137 210 65.24% 80.00% 100.00% 0.00% 98
2015 1 341 550 62.00% 72.08% 100.00% 0.00% 242
2015 2 404 595 67.90% 76.39% 100.00% 0.00% 244
2015 3 356 561 63.46% 66.67% 100.00% 0.00% 243
2015 4 328 498 65.86% 92.86% 100.00% 0.00% 242
Sum: 3548 5566 63.74%

This National Comparison report will be available upon RWHC'’s receipt of The Joint Commission file, which occurs within 3 months

following the end of a quarter; clients will be notified when this report is finalized.

Page 16 of 126



RWHC Core Measure Program Comparison Report by Year-Quarter
Hospital Outpatient Report

Mountain States Health Alliance d.b.a Unicoi County Memorial Hospital
OP-2 15901 Fibrinolytic Therapy within 30 minutes of ED Arrival
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Reports generated prior to the end of the quarter are preview and may be subject to change after routine edits and testing. Reports

are finalized within 3 months following the end of each quarter; clients will be notified when reports are final.
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RWHC Core Measure Program Control Chart

Hospital Outpatient Measures
Mountain States Health Alliance d.b.a Unicoi County Memorial Hospital

OP-2 15901 Fibrinolytic Therapy within 30 minutes of ED Arrival
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For presentation purposes, Y-axis may not start at 0.

Tests for Special Causes:

One data point above or below the +/- Sigma lines (Upper and Lower Control Limits).
A run of 8 consecutive data points on one side of the center line (Mean).
A trend of 6 consecutive data points steadily increasing or decreasing.

Reports generated prior to the end of the quarter are preview and may be subject to change after routine edits and testing. Reports

are finalized within 3 months following the end of each quarter; clients will be notified when reports are final.
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Table 1. RWHC Core Measure Program
Time Value of Events per Measure by Month

Hospital Outpatient Report

Mountain States Health Alliance d.b.a Unicoi County Memorial Hospital

OP-3b 15902 Median Time to Transfer to Another Facility to Acute Coronary Intervention - Reporting Measure

Year Month Median Year Month Median
2011 1 ND 2012 1 40
2011 2 ND 2012 2 ND
2011 3 ND 2012 3 ND
2011 4 ND 2012 4 ND
2011 5 ND 2012 5 ND
2011 6 ND 2012 6 ND
2011 7 ND 2012 7 ND
2011 8 ND 2012 8 46.5
2011 9 ND 2012 9 ND
2011 10 32.5 2012 10 ND
2011 11 ND 2012 11 ND
2011 12 ND 2012 12 ND

Year Month Median
2013 1 ND
2013 2 ND
2013 3 ND
2013 4 ND
2013 5 ND
2013 6 ND
2013 7 ND
2013 8 37
2013 9 ND
2013 10 ND
2013 11 ND
2013 12 ND

Reports generated prior to the end of the quarter are preview and may be subject to change after routine edits and testing. Reports are
finalized within 3 months following the end of each quarter; clients will be notified when reports are final.
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Table 2. RWHC Core Measure Program
Time Value of Events per Measure by Quarter

Hospital Outpatient Report

Mountain States Health Alliance d.b.a Unicoi County Memorial Hospital

OP-3b 15902 Median Time to Transfer to Another Facility to Acute Coronary Intervention - Reporting Measure
Year Quarter Median Year Quarter Median Year Quarter Median
2011 1 ND 2012 1 40 2013 1 ND
2011 2 ND 2012 2 ND 2013 2 ND
2011 3 ND 2012 3 46.5 2013 3 37
2011 4 325 2012 4 ND 2013 4 ND

Reports generated prior to the end of the quarter are preview and may be subject to change after routine edits and testing. Reports are

finalized within 3 months following the end of each quarter; clients will be notified when reports are final.
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Table 3. RWHC Core Measure Program
Time Value of Events per Measure by Quarter

RWHC Overall Comparison Hospital Outpatient Report

OP-3b 15902 Median Time to Transfer to Another Facility to Acute Coronary Intervention - Reporting Measure
Year Quarter Median Value Max of the Min of the Medians Fac Count
Medians
2012 3 95.00 186.00 29.50 12
2012 4 86.48 380.00 21.00 45
2013 1 122.32 514.00 8.00 36
2013 2 100.22 270.00 30.00 48
2013 3 73.27 514.00 27.00 41
2013 4 90.41 278.00 25.00 44
2014 1 93.95 457.00 23.00 46
2014 2 120.80 770.00 21.00 46
2014 3 109.49 351.00 22.50 51
2014 4 100.52 766.00 18.00 46
2015 1 85.69 298.00 21.00 39
2015 2 77.51 247.00 22.00 44
2015 3 81.55 320.00 20.00 39
2015 4 78.38 358.00 3.00 44
2016 1 91.05 625.00 16.00 47
2016 2 85.10 524.00 21.00 44
2016 3 62.60 84.50 42.00 4
2016 4 0
Average: 91.43

Reports generated prior to the end of the quarter are preview and may be subject to change after routine edits and testing. Reports are
finalized within 3 months following the end of each quarter; clients will be notified when reports are final.
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Table 3. RWHC Core Measure Program
Time Value of Events per Measure by Quarter

National Comparison Hospital Outpatient Report

OP-3b 15902 Median Time to Transfer to Another Facility to Acute Coronary Intervention - Reporting Measure

Year Quarter Median Value Fac Count
2011 1 123.47 194
2011 2 92.44 210
2011 3 93.11 222
2011 4 141.29 229
2012 1 163.09 205
2012 2 85.39 211
2012 3 79.12 189
2012 4 81.93 217
2013 1 84.96 196
2013 2 80.40 175
2013 3 80.44 179
2013 4 85.74 151
2014 1 84.71 219
2014 2 80.56 214
2014 3 349.80 222
2014 4 80.76 226
2015 1 78.99 688
2015 2 74.29 682
2015 3 76.65 669
2015 4 77.80 702

This National Comparison report will be available upon RWHC'’s receipt of The Joint Commission file, which occurs within 3 months
following the end of a quarter; clients will be notified when this report is finalized.
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RWHC Core Measure Program Comparison Report by Year-Quarter

Hospital Outpatient Report
Mountain States Health Alliance d.b.a Unicoi County Memorial Hospital

OP-3b 15902 Median Time to Transfer to Another Facility to Acute Coronary Intervention - Reporting Measure
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Reports generated prior to the end of the quarter are preview and may be subject to change after routine edits and testing. Reports
are finalized within 3 months following the end of each quarter; clients will be notified when reports are final.
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RWHC Core Measure Program Control Chart

Hospital Outpatient Measures
Mountain States Health Alliance d.b.a Unicoi County Memorial Hospital

OP-3b 15902 Median Time to Transfer to Another Facility to Acute Coronary Intervention - Reporting Measure
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For presentation purposes, Y-axis may not start at 0.
Tests for Special Causes:
One data point above or below the +/- Sigma lines (Upper and Lower Control Limits).
A run of 8 consecutive data points on one side of the center line (Mean).

A trend of 6 consecutive data points steadily increasing or decreasing.

Reports generated prior to the end of the quarter are preview and may be subject to change after routine edits and testing. Reports
are finalized within 3 months following the end of each quarter; clients will be notified when reports are final.
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Table 1. RWHC Core Measure Program
Time Value of Events per Measure by Month

Hospital Outpatient Report

Mountain States Health Alliance d.b.a Unicoi County Memorial Hospital

OP-3c 15903 Median Time to Transfer to Another Facility to Acute Coronary Intervention - Quality Improvement Measure

Year Month Median Year Month Median
2011 1 133 2012 1 46
2011 2 44 2012 2 ND
2011 3 ND 2012 3 ND
2011 4 235 2012 4 ND
2011 5 12 2012 5 ND
2011 6 ND 2012 6 ND
2011 7 ND 2012 7 ND
2011 8 ND 2012 8 ND
2011 9 ND 2012 9 ND
2011 10 ND 2012 10 ND
2011 11 ND 2012 11 ND
2011 12 ND 2012 12 ND

Year Month Median
2013 1 ND
2013 2 ND
2013 3 ND
2013 4 ND
2013 5 ND
2013 6 ND
2013 7 ND
2013 8 ND
2013 9 ND
2013 10 ND
2013 11 ND
2013 12 ND

Reports generated prior to the end of the quarter are preview and may be subject to change after routine edits and testing. Reports are
finalized within 3 months following the end of each quarter; clients will be notified when reports are final.
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Table 2. RWHC Core Measure Program
Time Value of Events per Measure by Quarter

Hospital Outpatient Report

Mountain States Health Alliance d.b.a Unicoi County Memorial Hospital

OP-3c 15903 Median Time to Transfer to Another Facility to Acute Coronary Intervention - Quality Improvement Measure
Year Quarter Median Year Quarter Median Year Quarter Median
2011 1 88.5 2012 1 46 2013 1 ND
2011 2 22 2012 2 ND 2013 2 ND
2011 3 ND 2012 3 ND 2013 3 ND
2011 4 ND 2012 4 ND 2013 4 ND

Reports generated prior to the end of the quarter are preview and may be subject to change after routine edits and testing. Reports are

finalized within 3 months following the end of each quarter; clients will be notified when reports are final.
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Table 3. RWHC Core Measure Program
Time Value of Events per Measure by Quarter

RWHC Overall Comparison Hospital Outpatient Report

OP-3c 15903 Median Time to Transfer to Another Facility to Acute Coronary Intervention - Quality Improvement Measure
Year Quarter Median Value Max of the Min of the Medians Fac Count
Medians
2012 3 39.00 50.00 28.00 2
2012 4 81.54 256.00 29.00 18
2013 1 68.76 438.00 24.00 17
2013 2 90.89 205.00 18.00 15
2013 3 74.27 175.00 22.00 25
2013 4 95.96 201.00 35.00 19
2014 1 112.74 517.00 5.00 25
2014 2 99.50 209.00 44.00 16
2014 3 79.14 191.00 11.00 18
2014 4 57.25 152.00 23.00 18
2015 1 105.60 231.00 15.00 14
2015 2 98.16 419.00 9.00 16
2015 3 99.85 213.00 26.00 20
2015 4 84.05 207.00 6.00 15
2016 1 76.67 200.00 36.00 12
2016 2 100.96 195.00 13.00 16
2016 3 89.00 128.00 50.00 2
2016 4 0
Average: 85.49

Reports generated prior to the end of the quarter are preview and may be subject to change after routine edits and testing. Reports are
finalized within 3 months following the end of each quarter; clients will be notified when reports are final.
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Table 3. RWHC Core Measure Program
Time Value of Events per Measure by Quarter

National Comparison Hospital Outpatient Report

OP-3c 15903 Median Time to Transfer to Another Facility to Acute Coronary Intervention - Quality Improvement Measure

Year Quarter Median Value Fac Count
2011 1 99.79 105
2011 2 122.35 118
2011 3 107.80 102
2011 4 95.83 106
2012 1 84.52 103
2012 2 87.74 94
2012 3 90.83 98
2012 4 110.36 94
2013 1 101.99 95
2013 2 126.84 96
2013 3 112.32 102
2013 4 130.70 92
2014 1 130.24 138
2014 2 109.89 133
2014 3 104.60 122
2014 4 102.15 135
2015 1 96.52 385
2015 2 95.20 384
2015 3 103.07 397
2015 4 99.89 410

This National Comparison report will be available upon RWHC'’s receipt of The Joint Commission file, which occurs within 3 months
following the end of a quarter; clients will be notified when this report is finalized.
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RWHC Core Measure Program Comparison Report by Year-Quarter

Hospital Outpatient Report
Mountain States Health Alliance d.b.a Unicoi County Memorial Hospital

OP-3c 15903 Median Time to Transfer to Another Facility to Acute Coronary Intervention - Quality Improvement Measure
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Reports generated prior to the end of the quarter are preview and may be subject to change after routine edits and testing. Reports
are finalized within 3 months following the end of each quarter; clients will be notified when reports are final.
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RWHC Core Measure Program Control Chart

Hospital Outpatient Measures
Mountain States Health Alliance d.b.a Unicoi County Memorial Hospital

OP-3c 15903 Median Time to Transfer to Another Facility to Acute Coronary Intervention - Quality Improvement Measure
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For presentation purposes, Y-axis may not start at 0.
Tests for Special Causes:
One data point above or below the +/- Sigma lines (Upper and Lower Control Limits).
A run of 8 consecutive data points on one side of the center line (Mean).

A trend of 6 consecutive data points steadily increasing or decreasing.

Reports generated prior to the end of the quarter are preview and may be subject to change after routine edits and testing. Reports
are finalized within 3 months following the end of each quarter; clients will be notified when reports are final.
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Mountain States Health Alliance d.b.a Unicoi County Memorial Hospital

Table 1. RWHC Core Measure Program

Number and Percent of Events per Measure by Month

Hospital Outpatient Report

OP-4a 15904  Aspirin At Arrival - Overall Rate
Year Month | Num | Den % Year | Month | Num | Den % Year Month | Num | Den %
2011 1 9 9| 100.00 % 2012 1 9 9 1100.00 % 2013 1 2 2 1100.00 %
2011 2 13 13| 100.00 % 2012 2 12 13 | 9231 % 2013 2 4 5 80.00 %
2011 3 11 11| 100.00 % 2012 3 5 5 1100.00 % 2013 3 4 4 1100.00 %
2011 4 12 13| 92.31 % 2012 4 9 12 | 75.00 % 2013 4 3 3 [100.00 %
2011 5 9| 100.00 % 2012 5 6 7 85.71 % 2013 5 2 2 1100.00 %
2011 6 9] 100.00 % 2012 6 7 7 1100.00 % 2013 6 3 3 [100.00 %
2011 7 12 12| 100.00 % 2012 7 2 2 |100.00 % 2013 7 1 1 100.00 %
2011 8 4 4| 100.00 % 2012 8 4 4 1100.00 % 2013 8 6 6 |100.00 %
2011 9 8 8| 100.00 % 2012 9 4 4 1100.00 % 2013 9 2 2 1100.00 %
2011 10 10 10| 100.00 % 2012 10 ND | ND ND 2013 10 4 4 1100.00 %
2011 11 10 10| 100.00 % 2012 11 5 5 1100.00 % 2013 11 ND | ND ND
2011 12 5 5] 100.00 % 2012 12 1 1 100.00 % 2013 12 ND | ND ND
Totals: 112 113 99.12 % Totals: 64 69 92.75% Totals: 31 32 96.88%

Reports generated prior to the end of the quarter are preview and may be subject to change after routine edits and testing. Reports are
finalized within 3 months following the end of each quarter; clients will be notified when reports are final.
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Table 2. RWHC Core Measure Program
Number and Percent of Events per Measure by Quarter

Hospital Outpatient Report

Mountain States Health Alliance d.b.a Unicoi County Memorial Hospital

OP-4a 15904 Aspirin At Arrival - Overall Rate
Year | Quarter | Num Den % Year | Quarter | Num | Den % Year | Quarter | Num | Den %
2011 1 33 33 100.00 % 2012 1 26 27 96.30 % 2013 1 10 11 90.91 %
2011 2 30 31 96.77 % 2012 2 22 26 84.62 % 2013 2 8 8 100.00 %
2011 3 24 24 100.00 % 2012 3 10 10 100.00 % 2013 3 9 9 100.00 %
2011 4 25 25 100.00 % 2012 4 6 6 100.00 % 2013 4 4 4 100.00 %
Totals: 112 113 99.12 % Totals: 64 69 92.75 % Totals: 31 32 96.88 %

Reports generated prior to the end of the quarter are preview and may be subject to change after routine edits and testing. Reports are finalized
within 3 months following the end of each quarter; clients will be notified when reports are final.
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Number and Percent of Events per Measure by Quarter
RWHC Overall Comparison Hospital Outpatient Report

Table 3. RWHC Core Measure Program

OP-4a 15904  Aspirin At Arrival - Overall Rate
Year Quarter Num (Sum) Den (Sum) Percent Median Max % Min % | Fac Count

2012 3 153 162 94.44 % 100.00 % 100.00 % 0.00 % 51

2012 4 503 530 94.91 % 100.00 % 100.00 % 0.00 % 156
2013 1 520 539 96.47 % 100.00 % 100.00 % 0.00 % 162
2013 2 624 648 96.30 % 100.00 % 100.00 % 0.00 % 173
2013 3 577 596 96.81 % 100.00 % 100.00 % 0.00 % 174
2013 4 564 585 96.41 % 100.00 % 100.00 % 0.00 % 177
2014 1 594 614 96.74 % 100.00 % 100.00 % 0.00 % 178
2014 2 552 565 97.70 % 100.00 % 100.00 % | 33.33 % 173
2014 3 552 567 97.35 % 100.00 % 100.00 % 0.00 % 168
2014 4 571 582 98.11 % 100.00 % 100.00 % 0.00 % 165
2015 1 492 508 96.85 % 100.00 % 100.00 % 0.00 % 144
2015 2 503 523 96.18 % 100.00 % 100.00 % 0.00 % 149
2015 3 543 560 96.96 % 100.00 % 100.00 % | 50.00 % 153
2015 4 680 700 97.14 % 100.00 % 100.00 % | 33.33% 153
2016 1 870 897 96.99 % 100.00 % 100.00 % | 40.00 % 167
2016 2 819 852 96.13 % 100.00 % 100.00 % 0.00 % 145
2016 3 87 93 93.55 % 100.00 % 100.00 % | 66.67 % 25
2016 4 0 0 0

Totals: 9204 9521 96.67 %

Reports generated prior to the end of the quarter are preview and may be subject to change after routine edits and testing. Reports are
finalized within 3 months following the end of each quarter; clients will be notified when reports are final.
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Number and Percent of Events per Measure by Quarter

Table 3. RWHC Core Measure Program

National Comparison Hospital Outpatient Report

OP-4a 15904 Aspirin At Arrival - Overall Rate
Year Quarter Num (Sum) Den (Sum) Percent Median Max % Min % Fac Count
2011 1 8052 8371 96.19% 100.00% 100.00% 0.00% 520
2011 2 8411 8783 95.76% 100.00% 100.00% 0.00% 518
2011 3 5508 5681 96.95% 100.00% 100.00% 0.00% 516
2011 4 5406 5565 97.14% 100.00% 100.00% 0.00% 487
2012 1 5181 5354 96.77% 100.00% 100.00% 0.00% 474
2012 2 5129 5290 96.96% 100.00% 100.00% 0.00% 473
2012 3 5114 5273 96.98% 100.00% 100.00% 0.00% 464
2012 4 4960 5124 96.80% 100.00% 100.00% 0.00% 465
2013 1 4634 4784 96.86% 100.00% 100.00% 0.00% 446
2013 2 4309 4446 96.92% 100.00% 100.00% 0.00% 422
2013 3 4232 4332 97.69% 100.00% 100.00% 0.00% 423
2013 4 4046 4161 97.24% 100.00% 100.00% 0.00% 398
2014 1 5774 5897 97.91% 100.00% 100.00% 0.00% 523
2014 2 5829 5964 97.74% 100.00% 100.00% 50.00% 517
2014 3 5963 6104 97.69% 100.00% 100.00% 0.00% 528
2014 4 6067 6203 97.81% 100.00% 100.00% 0.00% 536
2015 1 19014 19518 97.42% 100.00% 100.00% 0.00% 1543
2015 2 19104 19647 97.24% 100.00% 100.00% 0.00% 1561
2015 3 19169 19711 97.25% 100.00% 100.00% 0.00% 1567
2015 4 26173 27099 96.58% 100.00% 100.00% 0.00% 1658
Sum: 172075 177307 97.05%

This National Comparison report will be available upon RWHC'’s receipt of The Joint Commission file, which occurs within 3 months

following the end of a quarter; clients will be notified when this report is finalized.
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RWHC Core Measure Program Comparison Report by Year-Quarter

Hospital Outpatient Report

Mountain States Health Alliance d.b.a Unicoi County Memorial Hospital
OP-4a 15904 Aspirin At Arrival - Overall Rate

120

100 4

—

e
-

W

80

60

Percent

40

20

2012-3 2012-4 20131 2013-2 2013-3 2013-4

—e— Facility Data —=— RWHCOverall Data —e— National Data

Reports generated prior to the end of the quarter are preview and may be subject to change after routine edits and testing. Reports
are finalized within 3 months following the end of each quarter; clients will be notified when reports are final.

Page 35 of 126



RWHC Core Measure Program Control Chart

Hospital Outpatient Measures

Mountain States Health Alliance d.b.a Unicoi County Memorial Hospital

OP-4a 15904 Aspirin At Arrival - Overall Rate
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For presentation purposes, Y-axis may not start at 0.

Tests for Special Causes:

One data point above or below the +/- Sigma lines (Upper and Lower Control Limits).
A run of 8 consecutive data points on one side of the center line (Mean).
A trend of 6 consecutive data points steadily increasing or decreasing.

Reports generated prior to the end of the quarter are preview and may be subject to change after routine edits and testing. Reports

are finalized within 3 months following the end of each quarter; clients will be notified when reports are final.

Page 36 of 126



Mountain States Health Alliance d.b.a Unicoi County Memorial Hospital

Table 1. RWHC Core Measure Program

Number and Percent of Events per Measure by Month

Hospital Outpatient Report

OP-4b 15905  Aspirin At Arrival - AMI
Year Month | Num | Den % Year | Month | Num | Den % Year Month | Num | Den %
2011 1 0 0 ND 2012 1 2 2 1100.00 % 2013 1 0 0 ND
2011 2 1 1] 100.00 % 2012 2 0 0 ND 2013 2 0 1 0.00 %
2011 3 0 0 ND 2012 3 1 1 100.00 % 2013 3 2 2 1100.00 %
2011 4 2 2| 100.00 % 2012 4 0 0 ND 2013 4 0 0 ND
2011 5 1 1] 100.00 % 2012 5 0 0 ND 2013 5 0 0 ND
2011 6 0 0 ND 2012 6 0 0 ND 2013 6 2 2 1100.00 %
2011 7 0 0 ND 2012 7 0 0 ND 2013 7 1 1 100.00 %
2011 8 0 0 ND 2012 8 2 2 1100.00 % 2013 8 4 4 1100.00 %
2011 9 1 1] 100.00 % 2012 9 0 0 ND 2013 9 1 1 100.00 %
2011 10 3 3| 100.00 % 2012 10 ND | ND ND 2013 10 0 0 ND
2011 11 0 0 ND 2012 11 1 1 100.00 % 2013 11 ND | ND ND
2011 12 0 0 ND 2012 12 0 ND 2013 12 ND | ND ND
Totals: 8 8 100.00 % Totals: 6 6 100.00 % Totals: 10 1 90.91 %

Reports generated prior to the end of the quarter are preview and may be subject to change after routine edits and testing. Reports are
finalized within 3 months following the end of each quarter; clients will be notified when reports are final.
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Table 2. RWHC Core Measure Program
Number and Percent of Events per Measure by Quarter

Hospital Outpatient Report

Mountain States Health Alliance d.b.a Unicoi County Memorial Hospital

OP-4b 15905 Aspirin At Arrival - AMI
Year | Quarter | Num Den % Year | Quarter | Num | Den % Year | Quarter | Num | Den %
2011 1 1 1 100.00 % 2012 1 3 3 100.00 % 2013 1 2 3 66.67 %
2011 2 3 3 100.00 % 2012 2 0 0 ND 2013 2 2 2 100.00 %
2011 3 1 1 100.00 % 2012 3 2 2 100.00 % 2013 3 6 6 100.00 %
2011 4 3 3 100.00 % 2012 4 1 1 100.00 % 2013 4 0 0 ND
Totals: 8 8 100.00 % Totals: 6 6 100.00 % Totals: 10 11 90.91 %

Reports generated prior to the end of the quarter are preview and may be subject to change after routine edits and testing. Reports are finalized
within 3 months following the end of each quarter; clients will be notified when reports are final.
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Number and Percent of Events per Measure by Quarter
RWHC Overall Comparison Hospital Outpatient Report

Table 3. RWHC Core Measure Program

OP-4b 15905  Aspirin At Arrival - AMI
Year Quarter Num (Sum) Den (Sum) Percent Median Max % Min % | Fac Count
2012 3 71 77 92.21 % 100.00 % 100.00 % 0.00 % 39
2012 4 256 270 94.81 % 100.00 % 100.00 % 0.00 % 125
2013 1 240 247 9717 % 100.00 % 100.00 % 0.00 % 117
2013 2 330 346 95.38 % 100.00 % 100.00 % 0.00 % 138
2013 3 274 286 95.80 % 100.00 % 100.00 % 0.00 % 136
2013 4 299 306 97.711 % 100.00 % 100.00 % 0.00 % 147
2014 1 308 321 95.95 % 100.00 % 100.00 % 0.00 % 139
2014 2 300 307 97.72 % 100.00 % 100.00 % 0.00 % 137
2014 3 306 313 97.76 % 100.00 % 100.00 % 0.00 % 138
2014 4 322 326 98.77 % 100.00 % 100.00 % 0.00 % 124
2015 1 303 312 97.12 % 100.00 % 100.00 % 0.00 % 119
2015 2 301 305 98.69 % 100.00 % 100.00 % 0.00 % 124
2015 3 311 318 97.80 % 100.00 % 100.00 % | 50.00 % 124
2015 4 310 319 97.18 % 100.00 % 100.00 % 0.00 % 119
2016 1 333 340 97.94 % 100.00 % 100.00 % | 50.00 % 127
2016 2 330 345 95.65 % 100.00 % 100.00 % 0.00 % 111
2016 3 38 39 97.44 % 100.00 % 100.00 % | 80.00 % 20
2016 4 0 0 0
Totals: 4632 4777 96.96 %

Reports generated prior to the end of the quarter are preview and may be subject to change after routine edits and testing. Reports are
finalized within 3 months following the end of each quarter; clients will be notified when reports are final.
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Number and Percent of Events per Measure by Quarter

Table 3. RWHC Core Measure Program

National Comparison Hospital Outpatient Report

OP-4b 15905 Aspirin At Arrival - AMI
Year Quarter Num (Sum) Den (Sum) Percent Median Max % Min % Fac Count
2011 1 2504 2569 97.47% 100.00% 100.00% 0.00% 378
2011 2 2618 2698 97.03% 100.00% 100.00% 0.00% 395
2011 3 2613 2672 97.79% 100.00% 100.00% 0.00% 409
2011 4 2602 2681 97.05% 100.00% 100.00% 0.00% 403
2012 1 2462 2535 97.12% 100.00% 100.00% 0.00% 378
2012 2 2455 2525 97.23% 100.00% 100.00% 0.00% 374
2012 3 2453 2515 97.53% 100.00% 100.00% 0.00% 369
2012 4 2520 2598 97.00% 100.00% 100.00% 0.00% 381
2013 1 2376 2446 97.14% 100.00% 100.00% 0.00% 357
2013 2 2228 2288 97.38% 100.00% 100.00% 50.00% 327
2013 3 2107 2154 97.82% 100.00% 100.00% 50.00% 338
2013 4 2150 2209 97.33% 100.00% 100.00% 0.00% 319
2014 1 3090 3158 97.85% 100.00% 100.00% 0.00% 433
2014 2 3039 3108 97.78% 100.00% 100.00% 0.00% 418
2014 3 3058 3130 97.70% 100.00% 100.00% 0.00% 443
2014 4 3392 3471 97.72% 100.00% 100.00% 0.00% 462
2015 1 10600 10870 97.52% 100.00% 100.00% 0.00% 1322
2015 2 10477 10752 97.44% 100.00% 100.00% 0.00% 1316
2015 3 10413 10686 97.45% 100.00% 100.00% 0.00% 1316
2015 4 11023 11300 97.55% 100.00% 100.00% 0.00% 1310
Sum: 84180 86365 97.47%

This National Comparison report will be available upon RWHC'’s receipt of The Joint Commission file, which occurs within 3 months

following the end of a quarter; clients will be notified when this report is finalized.
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RWHC Core Measure Program Comparison Report by Year-Quarter

Hospital Outpatient Report

Mountain States Health Alliance d.b.a Unicoi County Memorial Hospital
OP-4b 15905 Aspirin At Arrival - AMI
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Reports generated prior to the end of the quarter are preview and may be subject to change after routine edits and testing. Reports
are finalized within 3 months following the end of each quarter; clients will be notified when reports are final.
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RWHC Core Measure Program Control Chart
Hospital Outpatient Measures
Mountain States Health Alliance d.b.a Unicoi County Memorial Hospital

OP-4b 15905 Aspirin At Arrival - AMI
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For presentation purposes, Y-axis may not start at 0.
Tests for Special Causes:
One data point above or below the +/- Sigma lines (Upper and Lower Control Limits).
A run of 8 consecutive data points on one side of the center line (Mean).
A trend of 6 consecutive data points steadily increasing or decreasing.

Reports generated prior to the end of the quarter are preview and may be subject to change after routine edits and testing. Reports
are finalized within 3 months following the end of each quarter; clients will be notified when reports are final.
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Mountain States Health Alliance d.b.a Unicoi County Memorial Hospital

Table 1. RWHC Core Measure Program

Number and Percent of Events per Measure by Month

Hospital Outpatient Report

OP-4c 15906  Aspirin At Arrival - Chest Pain
Year Month | Num | Den % Year | Month | Num | Den % Year Month | Num | Den %
2011 1 9 9| 100.00 % 2012 1 7 7 1100.00 % 2013 1 2 2 1100.00 %
2011 2 12 12| 100.00 % 2012 2 12 13 | 9231 % 2013 2 4 4 |100.00 %
2011 3 11 11| 100.00 % 2012 3 4 4 1100.00 % 2013 3 2 2 1100.00 %
2011 4 10 11| 90.91 % 2012 4 9 12 | 75.00 % 2013 4 3 3 1100.00 %
2011 5 8 8| 100.00 % 2012 5 6 7 85.71 % 2013 5 2 2 1100.00 %
2011 6 9 9] 100.00 % 2012 6 7 7 1100.00 % 2013 6 1 1 100.00 %
2011 7 12 12| 100.00 % 2012 7 2 2 |100.00 % 2013 7 0 0 ND
2011 8 4 100.00 % 2012 8 2 2 1100.00 % 2013 8 2 2 1100.00 %
2011 9 100.00 % 2012 9 4 4 1100.00 % 2013 9 1 1 100.00 %
2011 10 100.00 % 2012 10 ND | ND ND 2013 10 4 4 1100.00 %
2011 11 10 10| 100.00 % 2012 11 4 4 ]100.00 % 2013 11 ND | ND ND
2011 12 5] 100.00 % 2012 12 100.00 % 2013 12 ND | ND ND
Totals: 104 105 99.05 % Totals: 58 63 92.06 % Totals: 21 21 100.00 %

Reports generated prior to the end of the quarter are preview and may be subject to change after routine edits and testing. Reports are
finalized within 3 months following the end of each quarter; clients will be notified when reports are final.
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Table 2. RWHC Core Measure Program
Number and Percent of Events per Measure by Quarter

Hospital Outpatient Report

Mountain States Health Alliance d.b.a Unicoi County Memorial Hospital

OP-4c 15906 Aspirin At Arrival - Chest Pain
Year | Quarter | Num Den % Year | Quarter | Num | Den % Year | Quarter | Num | Den %
2011 1 32 32 100.00 % 2012 1 23 24 95.83 % 2013 1 8 8 100.00 %
2011 2 27 28 96.43 % 2012 2 22 26 84.62 % 2013 2 6 6 100.00 %
2011 3 23 23 100.00 % 2012 3 8 8 100.00 % 2013 3 3 3 100.00 %
2011 4 22 22 100.00 % 2012 4 5 5 100.00 % 2013 4 4 4 100.00 %
Totals: 104 105 99.05 % Totals: 58 63 92.06 % Totals: 21 21 100.00 %

Reports generated prior to the end of the quarter are preview and may be subject to change after routine edits and testing. Reports are finalized
within 3 months following the end of each quarter; clients will be notified when reports are final.

Page 44 of 126



Number and Percent of Events per Measure by Quarter
RWHC Overall Comparison Hospital Outpatient Report

Table 3. RWHC Core Measure Program

OP-4¢c 15906  Aspirin At Arrival - Chest Pain
Year Quarter Num (Sum) Den (Sum) Percent Median Max % Min % | Fac Count
2012 3 82 85 96.47 % 100.00 % 100.00 % 0.00 % 38
2012 4 247 260 95.00 % 100.00 % 100.00 % 0.00 % 116
2013 1 280 292 95.89 % 100.00 % 100.00 % 0.00 % 128
2013 2 294 302 97.35 % 100.00 % 100.00 % 0.00 % 132
2013 3 303 310 97.74 % 100.00 % 100.00 % 0.00 % 144
2013 4 265 279 94.98 % 100.00 % 100.00 % 0.00 % 136
2014 1 286 293 97.61 % 100.00 % 100.00 % 0.00 % 130
2014 2 252 258 97.67 % 100.00 % 100.00 % 0.00 % 127
2014 3 246 254 96.85 % 100.00 % 100.00 % 0.00 % 126
2014 4 249 256 97.27 % 100.00 % 100.00 % 0.00 % 116
2015 1 189 196 96.43 % 100.00 % 100.00 % 0.00 % 94
2015 2 202 218 92.66 % 100.00 % 100.00 % 0.00 % 114
2015 3 232 242 95.87 % 100.00 % 100.00 % 0.00 % 103
2015 4 370 381 97.11 % 100.00 % 100.00 % | 66.67 % 131
2016 1 537 557 96.41 % 100.00 % 100.00 % | 25.00 % 144
2016 2 489 507 96.45 % 100.00 % 100.00 % | 50.00 % 127
2016 3 49 54 90.74 % 100.00 % 100.00 % | 50.00 % 22
2016 4 0 0 0
Totals: 4572 4744 96.37 %

Reports generated prior to the end of the quarter are preview and may be subject to change after routine edits and testing. Reports are
finalized within 3 months following the end of each quarter; clients will be notified when reports are final.
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Number and Percent of Events per Measure by Quarter

Table 3. RWHC Core Measure Program

National Comparison Hospital Outpatient Report

OP-4c 15906 Aspirin At Arrival - Chest Pain
Year Quarter Num (Sum) Den (Sum) Percent Median Max % Min % Fac Count
2011 1 5573 5827 95.64% 100.00% 100.00% 0.00% 514
2011 2 5793 6085 95.20% 100.00% 100.00% 0.00% 505
2011 3 2896 3010 96.21% 100.00% 100.00% 0.00% 469
2011 4 2804 2884 97.23% 100.00% 100.00% 0.00% 452
2012 1 2719 2819 96.45% 100.00% 100.00% 0.00% 434
2012 2 2630 2718 96.76% 100.00% 100.00% 0.00% 432
2012 3 2662 2759 96.48% 100.00% 100.00% 0.00% 424
2012 4 2463 2549 96.63% 100.00% 100.00% 0.00% 420
2013 1 2258 2338 96.58% 100.00% 100.00% 0.00% 406
2013 2 2081 2158 96.43% 100.00% 100.00% 0.00% 394
2013 3 2125 2178 97.57% 100.00% 100.00% 0.00% 376
2013 4 1896 1952 97.13% 100.00% 100.00% 0.00% 361
2014 1 2684 2739 97.99% 100.00% 100.00% 0.00% 480
2014 2 2790 2856 97.69% 100.00% 100.00% 0.00% 480
2014 3 2905 2974 97.68% 100.00% 100.00% 0.00% 473
2014 4 2675 2732 97.91% 100.00% 100.00% 0.00% 481
2015 1 8414 8648 97.29% 100.00% 100.00% 0.00% 1409
2015 2 8627 8895 96.99% 100.00% 100.00% 0.00% 1415
2015 3 8756 9025 97.02% 100.00% 100.00% 0.00% 1413
2015 4 15150 15799 95.89% 100.00% 100.00% 0.00% 1580
Sum: 87901 90945 96.65%

This National Comparison report will be available upon RWHC'’s receipt of The Joint Commission file, which occurs within 3 months

following the end of a quarter; clients will be notified when this report is finalized.
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RWHC Core Measure Program Comparison Report by Year-Quarter

Hospital Outpatient Report

Mountain States Health Alliance d.b.a Unicoi County Memorial Hospital
OP-4c 15906 Aspirin At Arrival - Chest Pain
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Reports generated prior to the end of the quarter are preview and may be subject to change after routine edits and testing. Reports
are finalized within 3 months following the end of each quarter; clients will be notified when reports are final.
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RWHC Core Measure Program Control Chart

Hospital Outpatient Measures

Mountain States Health Alliance d.b.a Unicoi County Memorial Hospital

OP-4c 15906 Aspirin At Arrival - Chest Pain
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For presentation purposes, Y-axis may not start at 0.

Tests for Special Causes:

One data point above or below the +/- Sigma lines (Upper and Lower Control Limits).
A run of 8 consecutive data points on one side of the center line (Mean).
A trend of 6 consecutive data points steadily increasing or decreasing.

Reports generated prior to the end of the quarter are preview and may be subject to change after routine edits and testing. Reports

are finalized within 3 months following the end of each quarter; clients will be notified when reports are final.
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Table 1. RWHC Core Measure Program
Time Value of Events per Measure by Month

Hospital Outpatient Report

Mountain States Health Alliance d.b.a Unicoi County Memorial Hospital

OP-5a 15907 Median Time to ECG - Overall Rate

Year Month Median Year Month Median
2011 1 8 2012 1 5
2011 2 6 2012 2 8
2011 3 8 2012 3 13.5
2011 4 7 2012 4 6
2011 5 9 2012 5 0
2011 6 6 2012 6 8
2011 7 5 2012 7 8
2011 8 7 2012 8 8
2011 9 9 2012 9 5
2011 10 8.5 2012 10 ND
2011 11 7 2012 11 8
2011 12 75 2012 12

Year Month Median
2013 1 7
2013 2 6
2013 3 2
2013 4 0
2013 5 11.5
2013 6 5
2013 7 0
2013 8 0
2013 9 0
2013 10 5
2013 11 ND
2013 12 ND

Reports generated prior to the end of the quarter are preview and may be subject to change after routine edits and testing. Reports are
finalized within 3 months following the end of each quarter; clients will be notified when reports are final.

Page 49 of 126



Table 2. RWHC Core Measure Program
Time Value of Events per Measure by Quarter

Hospital Outpatient Report

Mountain States Health Alliance d.b.a Unicoi County Memorial Hospital

OP-5a 15907 Median Time to ECG - Overall Rate
Year Quarter Median Year Quarter Median Year Quarter Median
2011 1 6.5 2012 1 7.5 2013 1 4
2011 2 7 2012 2 6 2013 2 3
2011 3 2012 3 8 2013 3 0
2011 4 8 2012 4 2013 4 5

Reports generated prior to the end of the quarter are preview and may be subject to change after routine edits and testing. Reports are

finalized within 3 months following the end of each quarter; clients will be notified when reports are final.
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Table 3. RWHC Core Measure Program
Time Value of Events per Measure by Quarter

RWHC Overall Comparison Hospital Outpatient Report

OP-5a 15907  Median Time to ECG - Overall Rate
Year Quarter Median Value Max of the Min of the Medians Fac Count
Medians
2012 3 11.39 55.00 0.00 51
2012 4 12.54 157.50 0.00 158
2013 1 10.94 174.00 0.00 162
2013 2 11.06 719.00 0.00 172
2013 3 10.84 102.00 0.00 175
2013 4 12.04 134.00 0.00 177
2014 1 10.25 203.00 0.00 182
2014 2 10.21 91.00 0.00 170
2014 3 11.88 230.50 0.00 174
2014 4 10.35 168.00 0.00 168
2015 1 11.02 54.50 0.00 145
2015 2 10.61 146.00 0.00 149
2015 3 9.47 122.00 0.00 152
2015 4 9.82 78.50 0.00 161
2016 1 10.94 182.00 0.00 173
2016 2 10.64 69.00 0.00 147
2016 3 9.03 36.00 -10.00 27
2016 4 0
Average: 10.77

Reports generated prior to the end of the quarter are preview and may be subject to change after routine edits and testing. Reports are
finalized within 3 months following the end of each quarter; clients will be notified when reports are final.
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Table 3. RWHC Core Measure Program
Time Value of Events per Measure by Quarter

National Comparison Hospital Outpatient Report
OP-5a 15907 Median Time to ECG - Overall Rate

Year Quarter Median Value Fac Count
2011 1 10.64 519
2011 2 11.91 523
2011 3 13.80 512
2011 4 13.19 488
2012 1 14.78 476
2012 2 9.98 475
2012 3 9.67 461
2012 4 9.84 470
2013 1 10.03 446
2013 2 9.19 423
2013 3 9.78 424
2013 4 10.13 400
2014 1 10.16 526
2014 2 9.19 518
2014 3 9.21 529
2014 4 10.18 538
2015 1 10.09 1546
2015 2 9.39 1568
2015 3 9.46 1569
2015 4 9.13 1666

This National Comparison report will be available upon RWHC'’s receipt of The Joint Commission file, which occurs within 3 months
following the end of a quarter; clients will be notified when this report is finalized.
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RWHC Core Measure Program Comparison Report by Year-Quarter

Hospital Outpatient Report
Mountain States Health Alliance d.b.a Unicoi County Memorial Hospital

OP-5a 15907 Median Time to ECG - Overall Rate
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Reports generated prior to the end of the quarter are preview and may be subject to change after routine edits and testing. Reports
are finalized within 3 months following the end of each quarter; clients will be notified when reports are final.
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RWHC Core Measure Program Control Chart

Hospital Outpatient Measures
Mountain States Health Alliance d.b.a Unicoi County Memorial Hospital

OP-5a 15907 Median Time to ECG - Overall Rate
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For presentation purposes, Y-axis may not start at 0.

Tests for Special Causes:

One data point above or below the +/- Sigma lines (Upper and Lower Control Limits).
A run of 8 consecutive data points on one side of the center line (Mean).
A trend of 6 consecutive data points steadily increasing or decreasing.

Reports generated prior to the end of the quarter are preview and may be subject to change after routine edits and testing. Reports
are finalized within 3 months following the end of each quarter; clients will be notified when reports are final.
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OP-5b 15908 Median Time to ECG - AMI

Table 1. RWHC Core Measure Program
Time Value of Events per Measure by Month

Hospital Outpatient Report

Mountain States Health Alliance d.b.a Unicoi County Memorial Hospital

Year Month Median Year Month Median
2011 1 16 2012 1 7
2011 2 7 2012 2 ND
2011 3 ND 2012 3 50.5
2011 4 45 2012 4 ND
2011 5 3 2012 5 ND
2011 6 ND 2012 6 ND
2011 7 ND 2012 7 ND
2011 8 ND 2012 8 9.5
2011 9 5 2012 9 ND
2011 10 2012 10 ND
2011 11 ND 2012 11 0
2011 12 3 2012 12 ND

Year Month Median
2013 1 ND
2013 2 10
2013 3 2
2013 4 ND
2013 5 ND
2013 6 35
2013 7 0
2013 8

2013 9

2013 10 ND
2013 11 ND
2013 12 ND

Reports generated prior to the end of the quarter are preview and may be subject to change after routine edits and testing.

finalized within 3 months following the end of each quarter; clients will be notified when reports are final.

Reports are
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Table 2. RWHC Core Measure Program
Time Value of Events per Measure by Quarter

Hospital Outpatient Report

Mountain States Health Alliance d.b.a Unicoi County Memorial Hospital

OP-5b 15908 Median Time to ECG - AMI
Year Quarter Median Year Quarter Median Year Quarter Median
2011 1 11.5 2012 1 8.5 2013 1 4
2011 2 4 2012 2 ND 2013 2 3.5
2011 3 5 2012 3 9.5 2013 3 0
2011 4 4 2012 4 0 2013 4 ND

Reports generated prior to the end of the quarter are preview and may be subject to change after routine edits and testing. Reports are

finalized within 3 months following the end of each quarter; clients will be notified when reports are final.
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Table 3. RWHC Core Measure Program
Time Value of Events per Measure by Quarter

RWHC Overall Comparison Hospital Outpatient Report

OP-5b 15908 Median Time to ECG - AMI
Year Quarter Median Value Max of the Min of the Medians Fac Count
Medians
2012 3 14.05 55.00 0.00 39
2012 4 16.58 220.00 0.00 126
2013 1 16.00 175.00 0.00 120
2013 2 11.00 71.00 0.00 137
2013 3 11.40 91.00 0.00 135
2013 4 13.74 183.00 0.00 150
2014 1 11.44 203.00 0.00 141
2014 2 13.16 180.00 0.00 139
2014 3 13.63 199.50 0.00 144
2014 4 12.36 168.00 0.00 129
2015 1 14.77 97.00 0.00 121
2015 2 13.04 97.00 0.00 122
2015 3 10.34 141.00 0.00 122
2015 4 11.64 89.00 0.00 121
2016 1 30.60 5774.00 0.00 131
2016 2 11.80 61.50 0.00 112
2016 3 9.29 39.50 0.00 20
2016 4 0
Average: 13.81

Reports generated prior to the end of the quarter are preview and may be subject to change after routine edits and testing. Reports are
finalized within 3 months following the end of each quarter; clients will be notified when reports are final.
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Table 3. RWHC Core Measure Program
Time Value of Events per Measure by Quarter

National Comparison Hospital Outpatient Report
OP-5b 15908 Median Time to ECG - AMI

Year Quarter Median Value Fac Count
2011 1 14.85 377
2011 2 12.05 391
2011 3 14.60 409
2011 4 15.07 405
2012 1 14.01 381
2012 2 10.75 377
2012 3 11.83 372
2012 4 12.25 383
2013 1 12.01 356
2013 2 10.61 332
2013 3 11.84 340
2013 4 11.18 319
2014 1 11.95 436
2014 2 11.55 418
2014 3 11.35 442
2014 4 11.84 464
2015 1 12.41 1324
2015 2 10.88 1327
2015 3 10.82 1326
2015 4 11.10 1314

This National Comparison report will be available upon RWHC'’s receipt of The Joint Commission file, which occurs within 3 months
following the end of a quarter; clients will be notified when this report is finalized.
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RWHC Core Measure Program Comparison Report by Year-Quarter

Hospital Outpatient Report
Mountain States Health Alliance d.b.a Unicoi County Memorial Hospital

OP-5b 15908 Median Time to ECG - AMI
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Reports generated prior to the end of the quarter are preview and may be subject to change after routine edits and testing. Reports
are finalized within 3 months following the end of each quarter; clients will be notified when reports are final.
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RWHC Core Measure Program Control Chart

Hospital Outpatient Measures
Mountain States Health Alliance d.b.a Unicoi County Memorial Hospital

OP-5b 15908 Median Time to ECG - AMI
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For presentation purposes, Y-axis may not start at 0.

Tests for Special Causes:

One data point above or below the +/- Sigma lines (Upper and Lower Control Limits).
A run of 8 consecutive data points on one side of the center line (Mean).
A trend of 6 consecutive data points steadily increasing or decreasing.

Reports generated prior to the end of the quarter are preview and may be subject to change after routine edits and testing. Reports
are finalized within 3 months following the end of each quarter; clients will be notified when reports are final.

Page 60 of 126



Table 1. RWHC Core Measure Program
Time Value of Events per Measure by Month

Hospital Outpatient Report

Mountain States Health Alliance d.b.a Unicoi County Memorial Hospital
OP-5c 15909 Median Time to ECG - Chest Pain

Year Month Median Year Month Median
2011 1 7 2012 1 4
2011 2 6 2012 2 8
2011 3 8 2012 3 12
2011 4 7 2012 4 6
2011 5 9 2012 5 0
2011 6 6 2012 6 8
2011 7 5 2012 7 8
2011 8 7 2012 8 8
2011 9 9.5 2012 9 5
2011 10 11 2012 10 ND
2011 11 7 2012 11 9
2011 12 9 2012 12

Year Month Median
2013 1 7
2013 2 4.5
2013 3 2
2013 4 0
2013 5 11.5
2013 6 12.5
2013 7 ND
2013 8 1.5
2013 9 0
2013 10

2013 11 ND
2013 12 ND

Reports generated prior to the end of the quarter are preview and may be subject to change after routine edits and testing. Reports are
finalized within 3 months following the end of each quarter; clients will be notified when reports are final.

Page 61 of 126



Table 2. RWHC Core Measure Program
Time Value of Events per Measure by Quarter

Hospital Outpatient Report

Mountain States Health Alliance d.b.a Unicoi County Memorial Hospital

OP-5¢ 15909 Median Time to ECG - Chest Pain
Year Quarter Median Year Quarter Median Year Quarter Median
2011 1 6 2012 1 6.5 2013 1 4.5
2011 2 7 2012 2 6 2013 2 3
2011 3 7 2012 3 8 2013 3 0
2011 4 8 2012 4 2013 4

Reports generated prior to the end of the quarter are preview and may be subject to change after routine edits and testing. Reports are

finalized within 3 months following the end of each quarter; clients will be notified when reports are final.
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Table 3. RWHC Core Measure Program
Time Value of Events per Measure by Quarter

RWHC Overall Comparison Hospital Outpatient Report

OP-5¢ 15909  Median Time to ECG - Chest Pain
Year Quarter Median Value Max of the Min of the Medians Fac Count
Medians
2012 3 9.85 69.00 0.00 38
2012 4 12.47 77.00 0.00 117
2013 1 10.48 173.00 0.00 128
2013 2 13.00 719.00 0.00 132
2013 3 11.04 102.00 0.00 148
2013 4 12.95 93.00 0.00 134
2014 1 10.63 64.00 0.00 139
2014 2 10.15 84.00 0.00 121
2014 3 15.78 400.00 0.00 129
2014 4 10.16 105.00 0.00 117
2015 1 10.06 62.00 0.00 94
2015 2 9.93 146.00 0.00 115
2015 3 14.86 389.50 0.00 102
2015 4 10.57 246.00 0.00 141
2016 1 11.12 182.00 0.00 152
2016 2 91.68 21611.00 0.00 132
2016 3 14.56 137.00 0.00 23
2016 4 0
Average: 16.43

Reports generated prior to the end of the quarter are preview and may be subject to change after routine edits and testing. Reports are
finalized within 3 months following the end of each quarter; clients will be notified when reports are final.
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Table 3. RWHC Core Measure Program
Time Value of Events per Measure by Quarter

National Comparison Hospital Outpatient Report
OP-5¢ 15909 Median Time to ECG - Chest Pain

Year Quarter Median Value Fac Count
2011 1 11.52 513
2011 2 13.06 511
2011 3 14.19 466
2011 4 13.62 454
2012 1 16.12 433
2012 2 11.83 433
2012 3 10.66 422
2012 4 11.55 422
2013 1 10.98 411
2013 2 11.18 395
2013 3 11.37 379
2013 4 11.59 364
2014 1 12.12 487
2014 2 10.71 479
2014 3 9.80 479
2014 4 12.11 485
2015 1 11.55 1408
2015 2 11.15 1423
2015 3 11.12 1422
2015 4 9.89 1595

This National Comparison report will be available upon RWHC'’s receipt of The Joint Commission file, which occurs within 3 months
following the end of a quarter; clients will be notified when this report is finalized.
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RWHC Core Measure Program Comparison Report by Year-Quarter
Hospital Outpatient Report
Mountain States Health Alliance d.b.a Unicoi County Memorial Hospital

OP-5c 15909 Median Time to ECG - Chest Pain
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Reports generated prior to the end of the quarter are preview and may be subject to change after routine edits and testing. Reports
are finalized within 3 months following the end of each quarter; clients will be notified when reports are final.
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RWHC Core Measure Program Control Chart

Hospital Outpatient Measures
Mountain States Health Alliance d.b.a Unicoi County Memorial Hospital

OP-5c 15909 Median Time to ECG - Chest Pain
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For presentation purposes, Y-axis may not start at 0.

Tests for Special Causes:

One data point above or below the +/- Sigma lines (Upper and Lower Control Limits).
A run of 8 consecutive data points on one side of the center line (Mean).
A trend of 6 consecutive data points steadily increasing or decreasing.

Reports generated prior to the end of the quarter are preview and may be subject to change after routine edits and testing. Reports
are finalized within 3 months following the end of each quarter; clients will be notified when reports are final.
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Mountain States Health Alliance d.b.a Unicoi County Memorial Hospital

Table 1. RWHC Core Measure Program

Number and Percent of Events per Measure by Month

Hospital Outpatient Report

OP-6 15910 Timing of Antibiotic Prophylaxis
Year Month | Num | Den % Year | Month | Num | Den % Year Month | Num | Den %
2011 1 ND ND ND 2012 1 1 1 100.00 % 2013 1 ND | ND ND
2011 2 ND ND ND 2012 2 1 1 100.00 % 2013 2 ND | ND ND
2011 3 ND ND ND 2012 3 ND | ND ND 2013 3 ND | ND ND
2011 4 3 3| 100.00 % 2012 4 100.00 % 2013 4 ND | ND ND
2011 5 2 2| 100.00 % 2012 5 0 0 ND 2013 5 ND | ND ND
2011 6 1 1] 100.00 % 2012 6 ND | ND ND 2013 6 ND | ND ND
2011 7 1 1] 100.00 % 2012 7 ND | ND ND 2013 7 ND | ND ND
2011 8 0 1] 0.00 % 2012 8 0 0 ND 2013 8 ND | ND ND
2011 9 ND ND ND 2012 9 ND | ND ND 2013 9 ND | ND ND
2011 10 1 100.00 % 2012 10 1 1 100.00 % 2013 10 ND | ND ND
2011 11 100.00 % 2012 11 ND | ND ND 2013 11 ND | ND ND
2011 12 2 2| 100.00 % 2012 12 100.00 % 2013 12 ND | ND ND
Totals: 16 17 94.12 % Totals: 5 5 100.00 % Totals: NaN

Reports generated prior to the end of the quarter are preview and may be subject to change after routine edits and testing. Reports are
finalized within 3 months following the end of each quarter; clients will be notified when reports are final.
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Table 2. RWHC Core Measure Program
Number and Percent of Events per Measure by Quarter

Hospital Outpatient Report

Mountain States Health Alliance d.b.a Unicoi County Memorial Hospital

OP-6 15910 Timing of Antibiotic Prophylaxis
Year | Quarter | Num Den % Year | Quarter | Num | Den % Year | Quarter | Num | Den %
2011 1 ND ND ND 2012 1 2 2 100.00 % 2013 1 ND | ND ND
2011 2 6 6 100.00 % 2012 2 1 1 100.00 % 2013 2 ND | ND ND
2011 3 1 2 50.00 % 2012 3 0 0 ND 2013 3 ND | ND ND
2011 4 9 9 100.00 % 2012 4 2 2 100.00 % 2013 4 ND | ND ND
Totals: 16 17 94.12 % Totals: 5 5 100.00 % Totals: ND

Reports generated prior to the end of the quarter are preview and may be subject to change after routine edits and testing. Reports are finalized
within 3 months following the end of each quarter; clients will be notified when reports are final.
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Number and Percent of Events per Measure by Quarter
RWHC Overall Comparison Hospital Outpatient Report

Table 3. RWHC Core Measure Program

OP-6 15910 Timing of Antibiotic Prophylaxis
Year Quarter Num (Sum) Den (Sum) Percent Median Max % Min % | Fac Count
2012 3 98 104 94.23 % 100.00 % 100.00 % 0.00 % 27
2012 4 395 433 91.22 % 100.00 % 100.00 % 0.00 % 91
2013 1 350 379 92.35 % 100.00 % 100.00 % 0.00 % 88
2013 2 393 448 87.72 % 100.00 % 100.00 % 0.00 % 90
2013 3 359 386 93.01 % 100.00 % 100.00 % 0.00 % 89
2013 4 478 512 93.36 % 100.00 % 100.00 % 0.00 % 98
2014 1 451 473 95.35 % 100.00 % 100.00 % 0.00 % 92
2014 2 455 475 95.79 % 100.00 % 100.00 % 0.00 % 95
2014 3 413 422 97.87 % 100.00 % 100.00 % 0.00 % 73
2014 4 427 429 99.53 % 100.00 % 100.00 % 0.00 % 72
2015 1 97 100 97.00 % 100.00 % 100.00 % | 80.00 % 19
2015 2 81 85 95.29 % 100.00 % 100.00 % | 83.33 % 16
2015 3 93 98 94.90 % 100.00 % 100.00 % | 75.00 % 18
2015 4 52 53 98.11 % 100.00 % 100.00 % | 83.33 % 13
2016 1 0 0 0
2016 2 0 0 0
2016 3 0 0 0
2016 4 0 0 0
Totals: 4142 4397 94.20 %

Reports generated prior to the end of the quarter are preview and may be subject to change after routine edits and testing. Reports are
finalized within 3 months following the end of each quarter; clients will be notified when reports are final.
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Number and Percent of Events per Measure by Quarter

Table 3. RWHC Core Measure Program

National Comparison Hospital Outpatient Report

OP-6 15910 Timing of Antibiotic Prophylaxis
Year Quarter Num (Sum) Den (Sum) Percent Median Max % Min % Fac Count
2011 1 33795 35393 95.48% 97.20% 100.00% 0.00% 599
2011 2 35745 37282 95.88% 97.18% 100.00% 0.00% 602
2011 3 36303 37767 96.12% 97.99% 100.00% 0.00% 622
2011 4 37768 39039 96.74% 98.41% 100.00% 0.00% 620
2012 1 36046 37127 97.09% 98.73% 100.00% 0.00% 617
2012 2 37681 38707 97.35% 99.15% 100.00% 0.00% 622
2012 3 35881 36776 97.57% 99.20% 100.00% 0.00% 607
2012 4 38811 39783 97.56% 99.14% 100.00% 0.00% 611
2013 1 36563 37427 97.69% 100.00% 100.00% 0.00% 599
2013 2 38469 39271 97.96% 99.59% 100.00% 0.00% 597
2013 3 38588 39420 97.89% 99.32% 100.00% 0.00% 584
2013 4 41742 42504 98.21% 99.41% 100.00% 0.00% 572
2014 1 39776 40542 98.11% 100.00% 100.00% 0.00% 673
2014 2 42900 43704 98.16% 100.00% 100.00% 0.00% 667
2014 3 42929 43667 98.31% 100.00% 100.00% 0.00% 660
2014 4 45469 46284 98.24% 100.00% 100.00% 0.00% 673
Sum: 618466 634693 97.44%

This National Comparison report will be available upon RWHC'’s receipt of The Joint Commission file, which occurs within 3 months

following the end of a quarter; clients will be notified when this report is finalized.
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RWHC Core Measure Program Comparison Report by Year-Quarter

Hospital Outpatient Report

Mountain States Health Alliance d.b.a Unicoi County Memorial Hospital
OP-6 15910 Timing of Antibiotic Prophylaxis
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Reports generated prior to the end of the quarter are preview and may be subject to change after routine edits and testing. Reports
are finalized within 3 months following the end of each quarter; clients will be notified when reports are final.
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RWHC Core Measure Program Control Chart

Hospital Outpatient Measures
Mountain States Health Alliance d.b.a Unicoi County Memorial Hospital

OP-6 15910 Timing of Antibiotic Prophylaxis
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For presentation purposes, Y-axis may not start at 0.
Tests for Special Causes:
One data point above or below the +/- Sigma lines (Upper and Lower Control Limits).
A run of 8 consecutive data points on one side of the center line (Mean).
A trend of 6 consecutive data points steadily increasing or decreasing.

Reports generated prior to the end of the quarter are preview and may be subject to change after routine edits and testing. Reports
are finalized within 3 months following the end of each quarter; clients will be notified when reports are final.
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Mountain States Health Alliance d.b.a Unicoi County Memorial Hospital

Table 1. RWHC Core Measure Program

Number and Percent of Events per Measure by Month

Hospital Outpatient Report

OP-7 15911 Prophylactic Antibiotic Selection for Surgical Patients
Year Month | Num | Den % Year | Month | Num | Den % Year Month | Num | Den %
2011 1 ND ND ND 2012 1 1 1 100.00 % 2013 1 ND | ND ND
2011 2 ND ND ND 2012 2 1 1 100.00 % 2013 2 ND | ND ND
2011 3 ND ND ND 2012 3 ND | ND ND 2013 3 ND | ND ND
2011 4 2 3| 66.67 % 2012 4 0.00 % 2013 4 ND | ND ND
2011 5 2 2| 100.00 % 2012 5 0 ND 2013 5 ND | ND ND
2011 6 1 1] 100.00 % 2012 6 ND | ND ND 2013 6 ND | ND ND
2011 7 0 1] 0.00 % 2012 7 ND | ND ND 2013 7 ND | ND ND
2011 8 1 1] 100.00 % 2012 8 0 1 0.00 % 2013 8 ND | ND ND
2011 9 ND ND ND 2012 9 ND | ND ND 2013 9 ND | ND ND
2011 10 100.00 % 2012 10 1 1 100.00 % 2013 10 ND | ND ND
2011 11 100.00 % 2012 11 ND | ND ND 2013 11 ND | ND ND
2011 12 2 2| 100.00 % 2012 12 100.00 % 2013 12 ND | ND ND
Totals: 15 17 88.24 % Totals: 4 6 66.67 % Totals: NaN

Reports generated prior to the end of the quarter are preview and may be subject to change after routine edits and testing. Reports are
finalized within 3 months following the end of each quarter; clients will be notified when reports are final.
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Table 2. RWHC Core Measure Program
Number and Percent of Events per Measure by Quarter

Hospital Outpatient Report

Mountain States Health Alliance d.b.a Unicoi County Memorial Hospital

OP-7 15911 Prophylactic Antibiotic Selection for Surgical Patients
Year | Quarter | Num Den % Year | Quarter | Num | Den % Year | Quarter | Num | Den %
2011 1 ND ND ND 2012 1 2 2 100.00 % 2013 1 ND | ND ND
2011 2 5 6 83.33 % 2012 2 0 1 0.00 % 2013 2 ND | ND ND
2011 3 1 2 50.00 % 2012 3 0 1 0.00 % 2013 3 ND | ND ND
2011 4 9 9 100.00 % 2012 4 2 2 100.00 % 2013 4 ND | ND ND
Totals: 15 17 88.24 % Totals: 4 6 66.67 % Totals: ND

Reports generated prior to the end of the quarter are preview and may be subject to change after routine edits and testing. Reports are finalized
within 3 months following the end of each quarter; clients will be notified when reports are final.
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Number and Percent of Events per Measure by Quarter
RWHC Overall Comparison Hospital Outpatient Report

Table 3. RWHC Core Measure Program

OP-7 15911 Prophylactic Antibiotic Selection for Surgical Patients
Year Quarter Num (Sum) Den (Sum) Percent Median Max % Min % | Fac Count

2012 3 109 110 99.09 % 100.00 % 100.00 % | 50.00 % 28
2012 4 431 443 97.29 % 100.00 % 100.00 % 0.00 % 96
2013 1 377 405 93.09 % 100.00 % 100.00 % 0.00 % 93
2013 2 424 449 94.43 % 100.00 % 100.00 % 0.00 % 93
2013 3 376 400 94.00 % 100.00 % 100.00 % 0.00 % 93
2013 4 493 523 94.26 % 100.00 % 100.00 % 0.00 % 100
2014 1 475 500 95.00 % 100.00 % 100.00 % 0.00 % 95
2014 2 468 489 95.71 % 100.00 % 100.00 % 0.00 % 93
2014 3 431 452 95.35 % 100.00 % 100.00 % 0.00 % 74
2014 4 445 459 96.95 % 100.00 % 100.00 % 0.00 % 75
2015 1 96 104 92.31 % 100.00 % 100.00 % | 33.33% 19
2015 2 86 90 95.56 % 100.00 % 100.00 % | 60.00 % 16
2015 3 81 96 84.38 % 100.00 % 100.00 % | 37.50 % 18
2015 4 53 59 89.83 % 100.00 % 100.00 % 0.00 % 13
2016 1 0 0 0

2016 2 0 0 0

2016 3 0 0 0

2016 4 0 0 0

Totals: 4345 4579 94.89 %

Reports generated prior to the end of the quarter are preview and may be subject to change after routine edits and testing. Reports are
finalized within 3 months following the end of each quarter; clients will be notified when reports are final.
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Number and Percent of Events per Measure by Quarter

Table 3. RWHC Core Measure Program

National Comparison Hospital Outpatient Report

OP-7 15911 Prophylactic Antibiotic Selection for Surgical Patients
Year Quarter Num (Sum) Den (Sum) Percent Median Max % Min % Fac Count
2011 1 34496 35957 95.94% 97.92% 100.00% 0.00% 595
2011 2 36306 37726 96.24% 97.59% 100.00% 0.00% 597
2011 3 37060 38278 96.82% 98.55% 100.00% 0.00% 619
2011 4 38341 39524 97.01% 98.84% 100.00% 0.00% 625
2012 1 36594 37668 97.15% 98.71% 100.00% 0.00% 614
2012 2 38223 39226 97.44% 99.12% 100.00% 50.00% 620
2012 3 36258 37169 97.55% 99.12% 100.00% 0.00% 610
2012 4 39341 40291 97.64% 99.19% 100.00% 0.00% 611
2013 1 37015 37905 97.65% 99.26% 100.00% 0.00% 601
2013 2 38992 39786 98.00% 99.48% 100.00% 0.00% 597
2013 3 39192 39865 98.31% 100.00% 100.00% 0.00% 584
2013 4 42133 42852 98.32% 99.50% 100.00% 0.00% 573
2014 1 40362 41029 98.37% 100.00% 100.00% 0.00% 674
2014 2 43471 44213 98.32% 100.00% 100.00% 0.00% 666
2014 3 43372 44082 98.39% 100.00% 100.00% 0.00% 662
2014 4 46047 46717 98.57% 100.00% 100.00% 0.00% 676
Sum: 627203 642288 97.65%

This National Comparison report will be available upon RWHC'’s receipt of The Joint Commission file, which occurs within 3 months

following the end of a quarter; clients will be notified when this report is finalized.
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RWHC Core Measure Program Comparison Report by Year-Quarter

Hospital Outpatient Report
Mountain States Health Alliance d.b.a Unicoi County Memorial Hospital
OP-7 15911 Prophylactic Antibiotic Selection for Surgical Patients
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Reports generated prior to the end of the quarter are preview and may be subject to change after routine edits and testing. Reports
are finalized within 3 months following the end of each quarter; clients will be notified when reports are final.
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RWHC Core Measure Program Control Chart

Hospital Outpatient Measures
Mountain States Health Alliance d.b.a Unicoi County Memorial Hospital

OP-7 15911 Prophylactic Antibiotic Selection for Surgical Patients
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For presentation purposes, Y-axis may not start at 0.
Tests for Special Causes:
One data point above or below the +/- Sigma lines (Upper and Lower Control Limits).
A run of 8 consecutive data points on one side of the center line (Mean).
A trend of 6 consecutive data points steadily increasing or decreasing.

Reports generated prior to the end of the quarter are preview and may be subject to change after routine edits and testing. Reports
are finalized within 3 months following the end of each quarter; clients will be notified when reports are final.
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Table 1. RWHC Core Measure Program
Time Value of Events per Measure by Month

Hospital Outpatient Report

Mountain States Health Alliance d.b.a Unicoi County Memorial Hospital

OP-18b 15915 Median Time from ED Arrival to ED Departure for Discharged ED Patients - Reporting Measure

Year Month Median Year Month Median
2011 1 ND 2012 1 154
2011 2 ND 2012 2 147
2011 3 ND 2012 3 117
2011 4 ND 2012 4 102
2011 5 ND 2012 5 130
2011 6 ND 2012 6 95
2011 7 ND 2012 7 155
2011 8 ND 2012 8 133
2011 9 ND 2012 9 105
2011 10 ND 2012 10 133.5
2011 11 ND 2012 11 133.5
2011 12 ND 2012 12 156.5

Year Month Median
2013 1 115.5
2013 2 132
2013 3 160
2013 4 133
2013 5 124.5
2013 6 81
2013 7 111
2013 8 101
2013 9 104
2013 10 124
2013 11 117
2013 12 115.5

Reports generated prior to the end of the quarter are preview and may be subject to change after routine edits and testing. Reports are
finalized within 3 months following the end of each quarter; clients will be notified when reports are final.
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OP-18b 15915

Table 2. RWHC Core Measure Program
Time Value of Events per Measure by Quarter

Hospital Outpatient Report

Mountain States Health Alliance d.b.a Unicoi County Memorial Hospital

Median Time from ED Arrival to ED Departure for Discharged ED Patients - Reporting Measure

Year Quarter Median Year Quarter Median Year Quarter Median
2011 1 ND 2012 1 134 2013 1 127
2011 2 ND 2012 2 112.5 2013 2 116
2011 3 ND 2012 3 135 2013 3 110
2011 4 ND 2012 4 140.5 2013 4 118.5

Reports generated prior to the end of the quarter are preview and may be subject to change after routine edits and testing. Reports are

finalized within 3 months following the end of each quarter; clients will be notified when reports are final.
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Table 3. RWHC Core Measure Program
Time Value of Events per Measure by Quarter

RWHC Overall Comparison Hospital Outpatient Report
OP-18b 15915 Median Time from ED Arrival to ED Departure for Discharged ED Patients - Reporting Measure

Year Quarter Median Value Max of the Min of the Medians Fac Count
Medians
2012 3 119.92 232.50 69.00 40
2012 4 118.42 226.00 53.00 124
2013 1 120.07 184.50 55.00 128
2013 2 118.21 189.50 61.00 134
2013 3 121.94 184.00 50.00 137
2013 4 120.72 273.00 47.00 144
2014 1 136.00 221.50 50.00 145
2014 2 136.08 230.50 56.50 144
2014 3 136.60 193.00 50.00 140
2014 4 137.25 177.50 43.00 142
2015 1 142.14 228.00 64.00 155
2015 2 121.74 189.00 59.00 157
2015 3 122.80 255.00 61.00 159
2015 4 135.96 225.50 62.50 174
2016 1 157.39 217.00 59.00 189
2016 2 132.45 221.00 60.50 167
2016 3 124.12 342.00 66.00 35
2016 4 0
Average: 129.52

Reports generated prior to the end of the quarter are preview and may be subject to change after routine edits and testing. Reports are
finalized within 3 months following the end of each quarter; clients will be notified when reports are final.
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Table 3. RWHC Core Measure Program
Time Value of Events per Measure by Quarter

National Comparison Hospital Outpatient Report
OP-18b 15915 Median Time from ED Arrival to ED Departure for Discharged ED Patients - Reporting Measure

Year Quarter Median Value Fac Count
2012 1 157.78 639
2012 2 146.84 649
2012 3 140.39 637
2012 4 142.25 640
2013 1 143.74 626
2013 2 138.31 581
2013 3 139.54 582
2013 4 136.04 544
2014 1 143.41 683
2014 2 142.92 682
2014 3 145.05 686
2014 4 142.65 713
2015 1 153.04 1986
2015 2 147.57 1996
2015 3 148.31 2010
2015 4 146.28 2011

This National Comparison report will be available upon RWHC'’s receipt of The Joint Commission file, which occurs within 3 months
following the end of a quarter; clients will be notified when this report is finalized.
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RWHC Core Measure Program Comparison Report by Year-Quarter

Hospital Outpatient Report
Mountain States Health Alliance d.b.a Unicoi County Memorial Hospital

OP-18b 15915 Median Time from ED Arrival to ED Departure for Discharged ED Patients - Reporting Measure
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Reports generated prior to the end of the quarter are preview and may be subject to change after routine edits and testing. Reports
are finalized within 3 months following the end of each quarter; clients will be notified when reports are final.
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RWHC Core Measure Program Control Chart

Hospital Outpatient Measures
Mountain States Health Alliance d.b.a Unicoi County Memorial Hospital

OP-18b 15915 Median Time from ED Arrival to ED Departure for Discharged ED Patients - Reporting Measure

200
. 150
3
1]
>
5 100
e
=
50
o O © O = = © o0 0 O o o = © o0 0o 0 O
o o 2 o9 &8 & 2 a4 g S 3 3 8 2 & =« a © 2 a g S 3 2 8 2 o 2o
E 2 £E E 2 2 8 < =237 2 E Qe EE 22 8 <=3 7 2 E 9o EE
¢ © 8 ® § & =2 F oy <« 8 8 o 9 5§ & =2 F < & © 8 &
5 0 =z 9 35 o N N o |5 0 =2 90 35 © TR <o B o0 BN 85 O =2 ©
o o W - = ! o o L - - ! o o
1] [ = O ] (o] o o = () o (1] ] =z o ] (o] o o - o ™ 1] ] = a
0 N T AN ] N - 0N m T 8N N < oo
' - d ! - oN Q ™~ o ' - ! ) - m 9 N o 1 — X .
e O v v o = N N o © o o o — o N o @ @ ©
T N — — o © - N - = N 9 i o . .
o o o o~ = o o N = o o
~ N AN ~ N N & N
—+— Median CV oot Avg Median CV - Sigma Median CV Sigma Median CV
For presentation purposes, Y-axis may not start at 0.
Tests for Special Causes:
One data point above or below the +/- Sigma lines (Upper and Lower Control Limits).
A run of 8 consecutive data points on one side of the center line (Mean).

A trend of 6 consecutive data points steadily increasing or decreasing.

Reports generated prior to the end of the quarter are preview and may be subject to change after routine edits and testing. Reports
are finalized within 3 months following the end of each quarter; clients will be notified when reports are final.
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OP-18c 15916 Median Time from ED Arrival to ED Departure for Discharged ED Patients - Observation Patients

Table 1. RWHC Core Measure Program
Time Value of Events per Measure by Month

Hospital Outpatient Report

Mountain States Health Alliance d.b.a Unicoi County Memorial Hospital

Year Month Median Year Month Median
2011 1 ND 2012 1 ND
2011 2 ND 2012 2 ND
2011 3 ND 2012 3 ND
2011 4 ND 2012 4 ND
2011 5 ND 2012 5 247
2011 6 ND 2012 6 ND
2011 7 ND 2012 7 ND
2011 8 ND 2012 8 ND
2011 9 ND 2012 9 ND
2011 10 ND 2012 10 ND
2011 11 ND 2012 11 ND
2011 12 ND 2012 12 ND

Year Month Median
2013 1 ND
2013 2 ND
2013 3 ND
2013 4 ND
2013 5 ND
2013 6 ND
2013 7 ND
2013 8 ND
2013 9 ND
2013 10 ND
2013 11 ND
2013 12 ND

Reports generated prior to the end of the quarter are preview and may be subject to change after routine edits and testing. Reports are
finalized within 3 months following the end of each quarter; clients will be notified when reports are final.
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OP-18c 15916

Median Time from ED Arrival to ED Departure for Discharged ED Patients - Observation Patients

Table 2. RWHC Core Measure Program
Time Value of Events per Measure by Quarter

Hospital Outpatient Report

Mountain States Health Alliance d.b.a Unicoi County Memorial Hospital

Year Quarter Median Year Quarter Median Year Quarter Median
2011 1 ND 2012 1 ND 2013 1 ND
2011 2 ND 2012 2 247 2013 2 ND
2011 3 ND 2012 3 ND 2013 3 ND
2011 4 ND 2012 4 ND 2013 4 ND

Reports generated prior to the end of the quarter are preview and may be subject to change after routine edits and testing. Reports are

finalized within 3 months following the end of each quarter; clients will be notified when reports are final.
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OP-18c 15916

Table 3. RWHC Core Measure Program
Time Value of Events per Measure by Quarter

RWHC Overall Comparison Hospital Outpatient Report

Median Time from ED Arrival to ED Departure for Discharged ED Patients - Observation Patients

Year Quarter Median Value Max of the Min of the Medians Fac Count
Medians
2012 1 353.70 1499.00 92.00 0
2012 2 523.80 1060.00 82.00 0
2012 3 958.91 2011.00 87.50 0
2012 4 1019.66 1472.00 51.00 0
2013 1 965.57 1417.00 59.00 0
2013 2 842.74 1389.00 31.00 0
2013 3 652.91 1235.00 51.00 0
2013 4 727.14 1395.00 13.00 0
Average: 755.55

Reports generated prior to the end of the quarter are preview and may be subject to change after routine edits and testing. Reports are
finalized within 3 months following the end of each quarter; clients will be notified when reports are final.
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Table 3. RWHC Core Measure Program
Time Value of Events per Measure by Quarter

National Comparison Hospital Outpatient Report
OP-18¢c 15916  Median Time from ED Arrival to ED Departure for Discharged ED Patients - Observation Patients

Year Quarter Median Value Fac Count
2012 1 325.60 422
2012 2 350.18 374
2012 3 359.60 281
2012 4 391.50 297
2013 1 338.71 445
2013 2 335.12 464
2013 3 351.84 455
2013 4 335.91 462

This National Comparison report will be available upon RWHC'’s receipt of The Joint Commission file, which occurs within 3 months
following the end of a quarter; clients will be notified when this report is finalized.
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RWHC Core Measure Program Comparison Report by Year-Quarter
Hospital Outpatient Report
Mountain States Health Alliance d.b.a Unicoi County Memorial Hospital

OP-18c 15916 Median Time from ED Arrival to ED Departure for Discharged ED Patients - Observation Patients
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Reports generated prior to the end of the quarter are preview and may be subject to change after routine edits and testing. Reports
are finalized within 3 months following the end of each quarter; clients will be notified when reports are final.

Page 89 of 126



RWHC Core Measure Program Control Chart

Hospital Outpatient Measures
Mountain States Health Alliance d.b.a Unicoi County Memorial Hospital

OP-18c 15916 Median Time from ED Arrival to ED Departure for Discharged ED Patients - Observation Patients
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For presentation purposes, Y-axis may not start at 0.
Tests for Special Causes:
One data point above or below the +/- Sigma lines (Upper and Lower Control Limits).
A run of 8 consecutive data points on one side of the center line (Mean).

A trend of 6 consecutive data points steadily increasing or decreasing.

Reports generated prior to the end of the quarter are preview and may be subject to change after routine edits and testing. Reports
are finalized within 3 months following the end of each quarter; clients will be notified when reports are final.
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OP-18d 15917 Median Time from ED Arrival to ED Departure for Discharged ED Patients - Psychiatric/Mental Health Patients

Table 1. RWHC Core Measure Program
Time Value of Events per Measure by Month

Hospital Outpatient Report

Mountain States Health Alliance d.b.a Unicoi County Memorial Hospital

Year Month Median Year Month Median
2011 1 ND 2012 1 292
2011 2 ND 2012 2 114.5
2011 3 ND 2012 3 ND
2011 4 ND 2012 4 110
2011 5 ND 2012 5 261
2011 6 ND 2012 6 38
2011 7 ND 2012 7 ND
2011 8 ND 2012 8 565
2011 9 ND 2012 9 ND
2011 10 ND 2012 10 ND
2011 11 ND 2012 11 ND
2011 12 ND 2012 12 152

Year Month Median
2013 1 ND
2013 2 ND
2013 3 ND
2013 4 658
2013 5 67
2013 6 249.5
2013 7 ND
2013 8 ND
2013 9 ND
2013 10 3725
2013 11 ND
2013 12 134

Reports generated prior to the end of the quarter are preview and may be subject to change after routine edits and testing. Reports are
finalized within 3 months following the end of each quarter; clients will be notified when reports are final.
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OP-18d 15917

Table 2. RWHC Core Measure Program
Time Value of Events per Measure by Quarter

Hospital Outpatient Report

Mountain States Health Alliance d.b.a Unicoi County Memorial Hospital

Median Time from ED Arrival to ED Departure for Discharged ED Patients - Psychiatric/Mental Health Patients

Year Quarter Median Year Quarter Median Year Quarter Median
2011 1 ND 2012 1 199 2013 1 ND
2011 2 ND 2012 2 110 2013 2 134
2011 3 ND 2012 3 565 2013 3 ND
2011 4 ND 2012 4 152 2013 4 350

Reports generated prior to the end of the quarter are preview and may be subject to change after routine edits and testing. Reports are

finalized within 3 months following the end of each quarter; clients will be notified when reports are final.
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OP18c 15917 Median Time from ED Arrival to ED Departure for Discharged ED Patients - Psychiatric/Mental Health Patients

Table 3. RWHC Core Measure Program
Time Value of Events per Measure by Quarter

RWHC Overall Comparison Hospital Outpatient Report

Year Quarter Median Value Max of the Min of the Medians Fac Count
Medians
2012 3 150.33 320.00 43.00 23
2012 4 152.93 832.50 33.50 75
2013 1 143.99 603.00 25.00 82
2013 2 152.44 658.00 40.00 74
2013 3 160.81 1056.50 30.00 88
2013 4 166.20 817.00 20.00 81
2014 1 166.59 756.00 27.00 99
2014 2 197.68 3067.00 27.00 82
2014 3 205.35 574.00 23.00 79
2014 4 186.21 1582.00 21.00 92
2015 1 170.65 961.00 24.00 98
2015 2 161.64 1397.00 22.00 98
2015 3 162.99 915.00 38.00 104
2015 4 180.01 3238.00 30.00 123
2016 1 190.40 806.00 26.00 129
2016 2 204.81 1430.00 40.00 114
2016 3 236.93 844.50 42.00 21
2016 4 0
Average: 175.88

Reports generated prior to the end of the quarter are preview and may be subject to change after routine edits and testing. Reports are
finalized within 3 months following the end of each quarter; clients will be notified when reports are final.
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Table 3. RWHC Core Measure Program
Time Value of Events per Measure by Quarter

National Comparison Hospital Outpatient Report
OP-18d 15917 Median Time from ED Arrival to ED Departure for Discharged ED Patients - Psychiatric/Mental Health Patients

Year Quarter Median Value Fac Count
2012 1 263.25 623
2012 2 264.77 621
2012 3 286.57 590
2012 4 279.75 570
2013 1 308.45 565
2013 2 290.48 533
2013 3 318.74 537
2013 4 296.76 490
2014 1 295.32 635
2014 2 320.78 630
2014 3 288.49 629
2014 4 310.22 645
2015 1 332.02 1847
2015 2 337.67 1855
2015 3 337.57 1878
2015 4 331.00 1919

This National Comparison report will be available upon RWHC'’s receipt of The Joint Commission file, which occurs within 3 months
following the end of a quarter; clients will be notified when this report is finalized.

Page 94 of 126



RWHC Core Measure Program Comparison Report by Year-Quarter

Hospital Outpatient Report
Mountain States Health Alliance d.b.a Unicoi County Memorial Hospital

OP-18d 15917 Median Time from ED Arrival to ED Departure for Discharged ED Patients - Psychiatric/Mental Health Patients
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Reports generated prior to the end of the quarter are preview and may be subject to change after routine edits and testing. Reports
are finalized within 3 months following the end of each quarter; clients will be notified when reports are final.
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RWHC Core Measure Program Control Chart

Hospital Outpatient Measures
Mountain States Health Alliance d.b.a Unicoi County Memorial Hospital

OP-18d 15917 Median Time from ED Arrival to ED Departure for Discharged ED Patients - Psychiatric/Mental Health Patients
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For presentation purposes, Y-axis may not start at 0.
Tests for Special Causes:
One data point above or below the +/- Sigma lines (Upper and Lower Control Limits).
A run of 8 consecutive data points on one side of the center line (Mean).

A trend of 6 consecutive data points steadily increasing or decreasing.

Reports generated prior to the end of the quarter are preview and may be subject to change after routine edits and testing. Reports
are finalized within 3 months following the end of each quarter; clients will be notified when reports are final.
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Table 1. RWHC Core Measure Program
Time Value of Events per Measure by Month

Hospital Outpatient Report

Mountain States Health Alliance d.b.a Unicoi County Memorial Hospital

OP-18e 15918 Median Time from ED Arrival to ED Departure for Discharged ED Patients - Transfer Patients

Year Month Median Year Month Median
2011 1 ND 2012 1 208.5
2011 2 ND 2012 2 276.5
2011 3 ND 2012 3 287
2011 4 ND 2012 4 307.5
2011 5 ND 2012 5 228.5
2011 6 ND 2012 6 323.5
2011 7 ND 2012 7 200
2011 8 ND 2012 8 250.5
2011 9 ND 2012 9 326
2011 10 ND 2012 10 ND
2011 11 ND 2012 11 ND
2011 12 ND 2012 12 ND

Year Month Median
2013 1 ND
2013 2 ND
2013 3 ND
2013 4 ND
2013 5 ND
2013 6 ND
2013 7 ND
2013 8 ND
2013 9 ND
2013 10 ND
2013 11 ND
2013 12 ND

Reports generated prior to the end of the quarter are preview and may be subject to change after routine edits and testing. Reports are
finalized within 3 months following the end of each quarter; clients will be notified when reports are final.
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OP-18e 15918

Table 2. RWHC Core Measure Program
Time Value of Events per Measure by Quarter

Hospital Outpatient Report

Mountain States Health Alliance d.b.a Unicoi County Memorial Hospital

Median Time from ED Arrival to ED Departure for Discharged ED Patients - Transfer Patients

Year Quarter Median Year Quarter Median Year Quarter Median
2011 1 ND 2012 1 267 2013 1 ND
2011 2 ND 2012 2 286 2013 2 ND
2011 3 ND 2012 3 250.5 2013 3 ND
2011 4 ND 2012 4 ND 2013 4 ND

Reports generated prior to the end of the quarter are preview and may be subject to change after routine edits and testing. Reports are

finalized within 3 months following the end of each quarter; clients will be notified when reports are final.
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Table 3. RWHC Core Measure Program
Time Value of Events per Measure by Quarter

RWHC Overall Comparison Hospital Outpatient Report
OP18d 15918 Median Time from ED Arrival to ED Departure for Discharged ED Patients - Transfer Patients

Year Quarter Median Value Max of the Min of the Medians Fac Count
Medians
2012 3 192.31 408.00 86.50 35
2012 4 181.87 475.00 36.50 104
2013 1 192.93 592.50 60.50 111
2013 2 203.89 422.00 56.00 115
2013 3 186.09 480.50 46.50 111
2013 4 187.90 968.00 32.50 118
2014 1 197.67 347.00 12.00 125
2014 2 195.87 420.00 20.00 118
2014 3 225.35 4125.00 22.00 119
2014 4 193.66 391.00 46.00 118
2015 1 202.50 525.00 30.00 118
2015 2 189.95 462.00 50.00 118
2015 3 197.91 376.50 46.00 128
2015 4 192.31 683.00 68.00 155
2016 1 206.99 530.00 88.50 166
2016 2 209.34 1524.00 78.50 146
2016 3 205.87 426.50 48.00 24
2016 4 0
Average: 197.79

Reports generated prior to the end of the quarter are preview and may be subject to change after routine edits and testing. Reports are
finalized within 3 months following the end of each quarter; clients will be notified when reports are final.
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Table 3. RWHC Core Measure Program
Time Value of Events per Measure by Quarter

National Comparison Hospital Outpatient Report
OP-18e 15918 Median Time from ED Arrival to ED Departure for Discharged ED Patients - Transfer Patients

Year Quarter Median Value Fac Count
2012 1 273.96 584
2012 2 239.27 559
2012 3 241.93 485
2012 4 240.83 475
2013 1 251.16 461
2013 2 248.70 426
2013 3 267.95 427
2013 4 240.13 408
2014 1 252.40 539
2014 2 259.77 528
2014 3 254.59 535
2014 4 278.43 542
2015 1 280.95 1501
2015 2 258.76 1478
2015 3 263.87 1531
2015 4 272.48 1522

This National Comparison report will be available upon RWHC'’s receipt of The Joint Commission file, which occurs within 3 months
following the end of a quarter; clients will be notified when this report is finalized.
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RWHC Core Measure Program Comparison Report by Year-Quarter
Hospital Outpatient Report
Mountain States Health Alliance d.b.a Unicoi County Memorial Hospital

OP-18e 15918 Median Time from ED Arrival to ED Departure for Discharged ED Patients - Transfer Patients
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Reports generated prior to the end of the quarter are preview and may be subject to change after routine edits and testing. Reports
are finalized within 3 months following the end of each quarter; clients will be notified when reports are final.
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RWHC Core Measure Program Control Chart

Hospital Outpatient Measures
Mountain States Health Alliance d.b.a Unicoi County Memorial Hospital

OP-18e 15918 Median Time from ED Arrival to ED Departure for Discharged ED Patients - Transfer Patients
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For presentation purposes, Y-axis may not start at 0.

Tests for Special Causes:

One data point above or below the +/- Sigma lines (Upper and Lower Control Limits).
A run of 8 consecutive data points on one side of the center line (Mean).
A trend of 6 consecutive data points steadily increasing or decreasing.

Reports generated prior to the end of the quarter are preview and may be subject to change after routine edits and testing. Reports
are finalized within 3 months following the end of each quarter; clients will be notified when reports are final.
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Mountain States Health Alliance d.b.a Unicoi County Memorial Hospital

Table 1. RWHC Core Measure Program

Number and Percent of Events per Measure by Month

Hospital Outpatient Report

OP-19 15919  Transition Record with Specified Elements Received by Discharged Patients
Year Month | Num | Den % Year | Month | Num | Den % Year Month | Num | Den %
2011 1 ND ND ND 2012 1 63 63 | 100.00 % 2013 1 34 34 1100.00 %
2011 2 ND ND ND 2012 2 64 64 | 100.00 % 2013 2 35 35 1100.00 %
2011 3 ND ND ND 2012 3 63 63 | 100.00 % 2013 3 34 34 1100.00 %
2011 4 ND ND ND 2012 4 50 50 [100.00 % 2013 4 34 34 |100.00 %
2011 5 ND ND ND 2012 5 50 50 |100.00 % 2013 5 35 35 1100.00 %
2011 6 ND ND ND 2012 6 48 48 1100.00 % 2013 6 33 33 |100.00 %
2011 7 ND ND ND 2012 7 47 47 ]100.00 % 2013 7 34 34 1100.00 %
2011 8 ND ND ND 2012 8 50 50 [100.00 % 2013 8 35 35 1100.00 %
2011 9 ND ND ND 2012 9 47 47 1100.00 % 2013 9 35 35 |[100.00 %
2011 10 ND ND ND 2012 10 34 34 1100.00 % 2013 10 35 35 1100.00 %
2011 11 ND ND ND 2012 11 36 36 |100.00 % 2013 11 34 34 1100.00 %
2011 12 ND ND ND 2012 12 34 34 1100.00 % 2013 12 35 35 1100.00 %
Totals: Totals: 586 586 100.00 % Totals: 413 413 100.00 %

Reports generated prior to the end of the quarter are preview and may be subject to change after routine edits and testing. Reports are
finalized within 3 months following the end of each quarter; clients will be notified when reports are final.
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Mountain States Health Alliance d.b.a Unicoi County Memorial Hospital

Table 2. RWHC Core Measure Program
Number and Percent of Events per Measure by Quarter

Hospital Outpatient Report

OP-19 15919 Transition Record with Specified Elements Received by Discharged Patients
Year | Quarter | Num Den % Year | Quarter | Num | Den % Year | Quarter | Num | Den %
2011 1 ND ND ND 2012 1 190 190 | 100.00 % 2013 1 103 | 103 100.00 %
2011 2 ND ND ND 2012 2 148 148 | 100.00 % 2013 2 102 | 102 100.00 %
2011 3 ND ND ND 2012 3 144 144 | 100.00 % 2013 3 104 | 104 100.00 %
2011 4 ND ND ND 2012 4 104 104 | 100.00 % 2013 4 104 | 104 100.00 %
Totals: Totals: 586 586 100.00 % Totals: 413 413 100.00 %

Reports generated prior to the end of the quarter are preview and may be subject to change after routine edits and testing. Reports are finalized
within 3 months following the end of each quarter; clients will be notified when reports are final.
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Number and Percent of Events per Measure by Quarter
RWHC Overall Comparison Hospital Outpatient Report

Table 3. RWHC Core Measure Program

OP-19 15919  Transition Record with Specified Elements Received by Discharged Patients
Year Quarter Num (Sum) Den (Sum) Percent Median Max % Min % | Fac Count
2012 1 5365 16878 31.79 % 43.27 % 100.00 % 0.00 % 0
2012 2 7385 17954 41.13 % 80.92 % 100.00 % 0.00 % 0
2012 3 5009 13296 37.67 % 83.17 % 100.00 % 0.00 % 0
2012 4 4785 11024 43.41 % 82.05 % 100.00 % 0.00 % 0
2013 1 6961 11517 60.44 % 85.86 % 100.00 % 0.00 % 0
2013 2 6851 11644 58.84 % 89.47 % 100.00 % 0.00 % 0
2013 3 7606 12757 59.62 % 90.00 % 100.00 % 0.00 % 0
2013 4 7217 12104 59.62 % 89.33 % 100.00 % 0.00 % 0
Totals: 51179 107174 47.75 %

Reports generated prior to the end of the quarter are preview and may be subject to change after routine edits and testing. Reports are
finalized within 3 months following the end of each quarter; clients will be notified when reports are final.
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RWHC Core Measure Program Comparison Report by Year-Quarter

Hospital Outpatient Report
Mountain States Health Alliance d.b.a Unicoi County Memorial Hospital
OP-19 15919 Transition Record with Specified Elements Received by Discharged Patients
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Reports generated prior to the end of the quarter are preview and may be subject to change after routine edits and testing. Reports
are finalized within 3 months following the end of each quarter; clients will be notified when reports are final.
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RWHC Core Measure Program Control Chart

Hospital Outpatient Measures
Mountain States Health Alliance d.b.a Unicoi County Memorial Hospital

OP-19 15919 Transition Record with Specified Elements Received by Discharged Patients
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For presentation purposes, Y-axis may not start at 0.
Tests for Special Causes:
One data point above or below the +/- Sigma lines (Upper and Lower Control Limits).
A run of 8 consecutive data points on one side of the center line (Mean).
A trend of 6 consecutive data points steadily increasing or decreasing.

Reports generated prior to the end of the quarter are preview and may be subject to change after routine edits and testing. Reports
are finalized within 3 months following the end of each quarter; clients will be notified when reports are final.
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OP-20 15920 Door to Diagnostic Evaluation by a Qualified Medical Professional

Table 1. RWHC Core Measure Program
Time Value of Events per Measure by Month

Hospital Outpatient Report

Mountain States Health Alliance d.b.a Unicoi County Memorial Hospital

Year Month Median Year Month Median
2011 1 ND 2012 1 14
2011 2 ND 2012 2 18
2011 3 ND 2012 3 17
2011 4 ND 2012 4 25
2011 5 ND 2012 5 25
2011 6 ND 2012 6 21
2011 7 ND 2012 7 21.5
2011 8 ND 2012 8 20
2011 9 ND 2012 9 22
2011 10 ND 2012 10 21.5
2011 11 ND 2012 11 30
2011 12 ND 2012 12 25.5

Year Month Median
2013 1 19.5
2013 2 22
2013 3 20
2013 4 26
2013 5 18
2013 6 17.5
2013 7 19
2013 8 17.5
2013 9 19
2013 10 16
2013 11 15.5
2013 12 16

Reports generated prior to the end of the quarter are preview and may be subject to change after routine edits and testing. Reports are
finalized within 3 months following the end of each quarter; clients will be notified when reports are final.
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Table 2. RWHC Core Measure Program
Time Value of Events per Measure by Quarter

Hospital Outpatient Report

Mountain States Health Alliance d.b.a Unicoi County Memorial Hospital

OP-20 15920 Door to Diagnostic Evaluation by a Qualified Medical Professional
Year Quarter Median Year Quarter Median Year Quarter Median
2011 1 ND 2012 1 16.5 2013 1 21
2011 2 ND 2012 2 22 2013 2 19
2011 3 ND 2012 3 21 2013 3 19
2011 4 ND 2012 4 26 2013 4 16

Reports generated prior to the end of the quarter are preview and may be subject to change after routine edits and testing. Reports are

finalized within 3 months following the end of each quarter; clients will be notified when reports are final.

Page 109 of 126



Table 3. RWHC Core Measure Program
Time Value of Events per Measure by Quarter

RWHC Overall Comparison Hospital Outpatient Report

OP-20 15920 Door to Diagnostic Evaluation by a Qualified Medical Professional
Year Quarter Median Value Max of the Min of the Medians Fac Count
Medians
2012 3 21.15 102.50 3.00 40
2012 4 20.85 108.50 3.00 125
2013 1 22.70 62.00 0.00 126
2013 2 22.12 80.00 2.00 134
2013 3 21.74 70.00 2.00 136
2013 4 20.71 53.00 2.00 144
2014 1 22.25 54.50 2.00 145
2014 2 24.20 51.50 2.50 144
2014 3 23.29 47.50 2.00 140
2014 4 25.95 44.00 0.00 142
2015 1 34.75 85.00 0.00 155
2015 2 20.32 61.50 3.00 157
2015 3 19.68 61.50 0.00 159
2015 4 26.91 70.50 4.00 174
2016 1 44.78 94.00 0.00 189
2016 2 22.76 53.50 0.00 165
2016 3 18.54 57.50 0.00 33
2016 4 0
Average: 24.28

Reports generated prior to the end of the quarter are preview and may be subject to change after routine edits and testing. Reports are
finalized within 3 months following the end of each quarter; clients will be notified when reports are final.
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Table 3. RWHC Core Measure Program
Time Value of Events per Measure by Quarter

National Comparison Hospital Outpatient Report

OP-20 15920 Door to Diagnostic Evaluation by a Qualified Medical Professional

Year Quarter Median Value Fac Count
2012 1 44.85 637
2012 2 34.20 642
2012 3 33.22 632
2012 4 33.80 635
2013 1 34.36 624
2013 2 30.94 581
2013 3 30.41 582
2013 4 28.99 544
2014 1 28.17 683
2014 2 27.81 681
2014 3 28.13 686
2014 4 27.15 713
2015 1 29.96 1985
2015 2 28.16 1994
2015 3 26.68 2009
2015 4 25.57 2010

This National Comparison report will be available upon RWHC'’s receipt of The Joint Commission file, which occurs within 3 months
following the end of a quarter; clients will be notified when this report is finalized.
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RWHC Core Measure Program Comparison Report by Year-Quarter

Hospital Outpatient Report
Mountain States Health Alliance d.b.a Unicoi County Memorial Hospital

OP-20 15920 Door to Diagnostic Evaluation by a Qualified Medical Professional
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Reports generated prior to the end of the quarter are preview and may be subject to change after routine edits and testing. Reports
are finalized within 3 months following the end of each quarter; clients will be notified when reports are final.
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RWHC Core Measure Program Control Chart

Hospital Outpatient Measures
Mountain States Health Alliance d.b.a Unicoi County Memorial Hospital

OP-20 15920 Door to Diagnostic Evaluation by a Qualified Medical Professional
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For presentation purposes, Y-axis may not start at 0.

Tests for Special Causes:

One data point above or below the +/- Sigma lines (Upper and Lower Control Limits).
A run of 8 consecutive data points on one side of the center line (Mean).
A trend of 6 consecutive data points steadily increasing or decreasing.

Reports generated prior to the end of the quarter are preview and may be subject to change after routine edits and testing. Reports
are finalized within 3 months following the end of each quarter; clients will be notified when reports are final.
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Table 1. RWHC Core Measure Program
Time Value of Events per Measure by Month

Hospital Outpatient Report

Mountain States Health Alliance d.b.a Unicoi County Memorial Hospital

OP-21 15921 Median Time to Pain Management for Long Bone Fracture

Year Month Median Year Month Median
2011 1 ND 2012 1 ND
2011 2 ND 2012 2 ND
2011 3 ND 2012 3 ND
2011 4 ND 2012 4 36
2011 5 ND 2012 5 97
2011 6 ND 2012 6 ND
2011 7 ND 2012 7 ND
2011 8 ND 2012 8 15
2011 9 ND 2012 9 ND
2011 10 ND 2012 10 ND
2011 11 ND 2012 11 ND
2011 12 ND 2012 12 ND

Year Month Median
2013 1 ND
2013 2 288
2013 3 ND
2013 4 ND
2013 5 20
2013 6 ND
2013 7 ND
2013 8 ND
2013 9 20
2013 10 40
2013 11 ND
2013 12 ND

Reports generated prior to the end of the quarter are preview and may be subject to change after routine edits and testing. Reports are
finalized within 3 months following the end of each quarter; clients will be notified when reports are final.
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Table 2. RWHC Core Measure Program
Time Value of Events per Measure by Quarter

Hospital Outpatient Report

Mountain States Health Alliance d.b.a Unicoi County Memorial Hospital

OP-21 15921 Median Time to Pain Management for Long Bone Fracture
Year Quarter Median Year Quarter Median Year Quarter Median
2011 1 ND 2012 1 ND 2013 1 288
2011 2 ND 2012 2 60 2013 2 20
2011 3 ND 2012 3 15 2013 3 20
2011 4 ND 2012 4 ND 2013 4 40

Reports generated prior to the end of the quarter are preview and may be subject to change after routine edits and testing. Reports are

finalized within 3 months following the end of each quarter; clients will be notified when reports are final.
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Table 3. RWHC Core Measure Program
Time Value of Events per Measure by Quarter

RWHC Overall Comparison Hospital Outpatient Report

OP-21 15921 Median Time to Pain Management for Long Bone Fracture
Year Quarter Median Value Max of the Min of the Medians Fac Count
Medians
2012 3 57.28 168.00 9.00 38
2012 4 57.27 183.00 10.00 106
2013 1 52.44 288.00 9.00 114
2013 2 51.98 841.00 4.00 120
2013 3 53.41 207.00 5.00 115
2013 4 52.55 195.00 9.00 120
2014 1 53.87 308.50 17.00 121
2014 2 50.73 143.00 3.00 128
2014 3 51.87 137.00 12.00 125
2014 4 59.40 163.00 0.00 106
2015 1 59.99 196.00 0.00 111
2015 2 54.09 152.00 5.00 127
2015 3 51.27 151.00 10.00 126
2015 4 53.99 536.00 3.00 158
2016 1 53.62 1017.00 4.00 173
2016 2 54.97 191.00 13.00 162
2016 3 48.48 161.00 12.00 27
2016 4 0
Average: 53.95

Reports generated prior to the end of the quarter are preview and may be subject to change after routine edits and testing. Reports are
finalized within 3 months following the end of each quarter; clients will be notified when reports are final.
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Table 3. RWHC Core Measure Program
Time Value of Events per Measure by Quarter

National Comparison Hospital Outpatient Report

OP-21 15921 Median Time to Pain Management for Long Bone Fracture

Year Quarter Median Value Fac Count
2012 1 71.66 613
2012 2 64.50 623
2012 3 63.97 616
2012 4 65.09 616
2013 1 64.78 607
2013 2 60.58 561
2013 3 59.44 561
2013 4 58.67 523
2014 1 58.87 667
2014 2 55.63 667
2014 3 56.09 670
2014 4 56.87 698
2015 1 61.41 1970
2015 2 56.30 1967
2015 3 56.12 1982
2015 4 55.49 2000

This National Comparison report will be available upon RWHC'’s receipt of The Joint Commission file, which occurs within 3 months
following the end of a quarter; clients will be notified when this report is finalized.
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RWHC Core Measure Program Comparison Report by Year-Quarter

Hospital Outpatient Report
Mountain States Health Alliance d.b.a Unicoi County Memorial Hospital

OP-21 15921 Median Time to Pain Management for Long Bone Fracture

300
250 \
200
5 150
g
100 \
50t - —= - 1 —3
\ /»
0 T I I T
2012-3 2012-4 2013-1 2013-2 2013-3 2013-4
—+— Facilty Data —=— RWHCOverall Data —e— National Data

Reports generated prior to the end of the quarter are preview and may be subject to change after routine edits and testing. Reports
are finalized within 3 months following the end of each quarter; clients will be notified when reports are final.
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RWHC Core Measure Program Control Chart

Hospital Outpatient Measures
Mountain States Health Alliance d.b.a Unicoi County Memorial Hospital

OP-21 15921 Median Time to Pain Management for Long Bone Fracture
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For presentation purposes, Y-axis may not start at 0.

Tests for Special Causes:

One data point above or below the +/- Sigma lines (Upper and Lower Control Limits).
A run of 8 consecutive data points on one side of the center line (Mean).
A trend of 6 consecutive data points steadily increasing or decreasing.

Reports generated prior to the end of the quarter are preview and may be subject to change after routine edits and testing. Reports
are finalized within 3 months following the end of each quarter; clients will be notified when reports are final.
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Mountain States Health Alliance d.b.a Unicoi County Memorial Hospital

Table 1. RWHC Core Measure Program

Number and Percent of Events per Measure by Month

Hospital Outpatient Report

OP-23 15923 Head CT or MRI Scan Results for Acute Ischemic Stroke or Hemorrhagic Stroke Patients who Recevied Head CT or MRI Scan
Interpretation Within 45 Minutes of ED Arrival
Year Month | Num | Den % Year | Month | Num | Den % Year Month | Num | Den %
2011 1 ND ND ND 2012 1 ND | ND ND 2013 1 0 1 0.00 %
2011 2 ND ND ND 2012 2 ND | ND ND 2013 2 0 1 0.00 %
2011 3 ND ND ND 2012 3 ND | ND ND 2013 3 0 1 0.00 %
2011 4 ND ND ND 2012 4 0 0 ND 2013 4 0 0 ND
2011 5 ND ND ND 2012 5 0 1 0.00 % 2013 5 ND | ND ND
2011 6 ND ND ND 2012 6 0 1 0.00 % 2013 6 0 0 ND
2011 7 ND ND ND 2012 7 0 0 ND 2013 7 ND | ND ND
2011 8 ND ND ND 2012 8 ND | ND ND 2013 8 0 0 ND
2011 9 ND ND ND 2012 9 0 0 ND 2013 9 ND | ND ND
2011 10 ND ND ND 2012 10 ND | ND ND 2013 10 ND | ND ND
2011 11 ND ND ND 2012 11 ND | ND ND 2013 11 ND | ND ND
2011 12 ND ND ND 2012 12 ND | ND ND 2013 12 ND | ND ND
Totals: Totals: 0 2 0.00 % Totals: 0 3 0.00 %

Reports generated prior to the end of the quarter are preview and may be subject to change after routine edits and testing. Reports are
finalized within 3 months following the end of each quarter; clients will be notified when reports are final.
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Table 2. RWHC Core Measure Program
Number and Percent of Events per Measure by Quarter

Hospital Outpatient Report

Mountain States Health Alliance d.b.a Unicoi County Memorial Hospital

OP-23 15923 Head CT or MRI Scan Results for Acute Ischemic Stroke or Hemorrhagic Stroke Patients who Recevied Head CT or MRI Scan
Interpretation Within 45 Minutes of ED Arrival
Year | Quarter | Num Den % Year | Quarter | Num | Den % Year | Quarter | Num | Den %
2011 1 ND ND ND 2012 1 ND ND ND 2013 1 0 3 0.00 %
2011 2 ND ND ND 2012 2 0 2 0.00 % 2013 2 0 0 ND
2011 3 ND ND ND 2012 3 0 0 ND 2013 3 0 0 ND
2011 4 ND ND ND 2012 4 ND ND ND 2013 4 ND | ND ND
Totals: Totals: 0 2 0.00 % Totals: 0 3 0.00 %

Reports generated prior to the end of the quarter are preview and may be subject to change after routine edits and testing. Reports are finalized
within 3 months following the end of each quarter; clients will be notified when reports are final.
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Number and Percent of Events per Measure by Quarter
RWHC Overall Comparison Hospital Outpatient Report

Table 3. RWHC Core Measure Program

OP-23 15923 Head CT or MRI Scan Results for Acute Ischemic Stroke or Hemorrhagic Stroke Patients who Recevied Head CT or MRI Scan
Interpretation Within 45 Minutes of ED Arrival
Year Quarter Num (Sum) Den (Sum) Percent Median Max % Min % | Fac Count
2012 3 7 23 30.43 % 0.00 % 100.00 % 0.00 % 16
2012 4 29 64 45.31 % 41.67 % 100.00 % 0.00 % 48
2013 1 27 60 45.00 % 0.00 % 100.00 % 0.00 % 47
2013 2 28 60 46.67 % 50.00 % 100.00 % 0.00 % 46
2013 3 33 63 52.38 % 41.67 % 100.00 % 0.00 % 48
2013 4 30 64 46.88 % 50.00 % 100.00 % 0.00 % 48
2014 1 43 73 58.90 % 100.00 % 100.00 % 0.00 % 54
2014 2 49 79 62.03 % 100.00 % 100.00 % 0.00 % 60
2014 3 40 61 65.57 % 100.00 % 100.00 % 0.00 % 49
2014 4 52 77 67.53 % 100.00 % 100.00 % 0.00 % 53
2015 1 43 74 58.11 % 100.00 % 100.00 % 0.00 % 49
2015 2 47 75 62.67 % 100.00 % 100.00 % 0.00 % 58
2015 3 56 85 65.88 % 100.00 % 100.00 % 0.00 % 58
2015 4 52 80 65.00 % 100.00 % 100.00 % 0.00 % 59
2016 1 48 82 58.54 % 83.33 % 100.00 % 0.00 % 64
2016 2 59 82 71.95 % 100.00 % 100.00 % 0.00 % 53
2016 3 3 5 60.00 % 100.00 % 100.00 % 0.00 % 4
2016 4 0 0 0
Totals: 646 1107 58.36 %

Reports generated prior to the end of the quarter are preview and may be subject to change after routine edits and testing. Reports are
finalized within 3 months following the end of each quarter; clients will be notified when reports are final.
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Number and Percent of Events per Measure by Quarter
National Comparison Hospital Outpatient Report

Table 3. RWHC Core Measure Program

OP-23 15923 Head CT or MRI Scan Results for Acute Ischemic Stroke or Hemorrhagic Stroke Patients who Recevied Head CT or MRI Scan
Interpretation Within 45 Minutes of ED Arrival
Year Quarter Num (Sum) Den (Sum) Percent Median Max % Min % Fac Count
2012 1 596 1480 40.27% 33.33% 100.00% 0.00% 440
2012 2 636 1522 41.79% 33.33% 100.00% 0.00% 466
2012 3 706 1497 47.16% 50.00% 100.00% 0.00% 473
2012 4 826 1571 52.58% 50.00% 100.00% 0.00% 466
2013 1 770 1305 59.00% 59.17% 100.00% 0.00% 428
2013 2 697 1212 57.51% 60.00% 100.00% 0.00% 407
2013 3 766 1299 58.97% 64.58% 100.00% 0.00% 392
2013 4 825 1362 60.57% 66.67% 100.00% 0.00% 403
2014 1 964 1485 64.92% 75.00% 100.00% 0.00% 496
2014 2 1026 1571 65.31% 71.43% 100.00% 0.00% 525
2014 3 1041 1526 68.22% 80.00% 100.00% 0.00% 508
2014 4 1113 1672 66.57% 75.00% 100.00% 0.00% 547
2015 1 3443 4938 69.72% 75.00% 100.00% 0.00% 1531
2015 2 3552 5087 69.83% 75.00% 100.00% 0.00% 1560
2015 3 3809 5392 70.64% 80.00% 100.00% 0.00% 1579
2015 4 4070 5662 71.88% 80.00% 100.00% 0.00% 1602
Sum: 24840 38581 64.38%

This National Comparison report will be available upon RWHC’s receipt of The Joint Commission file, which occurs within 3 months

following the end of a quarter; clients will be notified when this report is finalized.
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RWHC Core Measure Program Comparison Report by Year-Quarter
Hospital Outpatient Report

Mountain States Health Alliance d.b.a Unicoi County Memorial Hospital

OP-23 15923 Head CT or MRI Scan Results for Acute Ischemic Stroke or Hemorrhagic Stroke Patients who Recevied Head CT or MRI
Scan Interpretation Within 45 Minutes of ED Arrival
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Reports generated prior to the end of the quarter are preview and may be subject to change after routine edits and testing. Reports
are finalized within 3 months following the end of each quarter; clients will be notified when reports are final.
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RWHC Core Measure Program Control Chart

Hospital Outpatient Measures
Mountain States Health Alliance d.b.a Unicoi County Memorial Hospital

OP-23 15923 Head CT or MRI Scan Results for Acute Ischemic Stroke or Hemorrhagic Stroke Patients who Recevied Head CT or MRI

Scan Interpretation Within 45 Minutes of ED Arrival
1.2
1
_ 08
®
c 06
&
0.4
0.2
0 T T T T T T T aa . 4 T T T T T T - + . 4 T T T T T T T T
O O O O = = v 0o 0 O o = = o o o © o
.Q.Q.Q.QEEED-§§33.Q.Q.Q.QEFEEQ§§33.QQQ.Q
€E 0 E E 2 2 &8 < S 7 2 E 9 E E 2 2 8 < = 7 2 E @ E E
g 8 ¢ ¢ § & =2 ' ! + g & B ¢ g 58 = L . L Z & O 0 &
52 O z2 9 5 0 1 N N g 5 0 =2 9 3 @ . M O 5 O =z ©
o O L - = = ' o o L - - s ! o o
1] 1 = o 1 (o] o o 157 o o~ o] ] = O 1 o o o e o o™ @ 1 = a
0 < a8 & ] N = DN » ! T 8 A Q2 & 2 0 ¢
' - ! ' ke T ™ Q ™ o ' — ! ¥ - o 9 N o ' — £ :
= 9 ¥ = o = W A o © N o o = o N o © @ ©
- N T - N < - N T — N 2 —_ N T =
pa o o ~N b o o o~ > o o
~ N N & N N S N N
—o— Percent Value e Mean Percent - Sigma Percent Sigma Percent
For presentation purposes, Y-axis may not start at 0.
Tests for Special Causes:
One data point above or below the +/- Sigma lines (Upper and Lower Control Limits).
A run of 8 consecutive data points on one side of the center line (Mean).
A trend of 6 consecutive data points steadily increasing or decreasing.

Reports generated prior to the end of the quarter are preview and may be subject to change after routine edits and testing. Reports
are finalized within 3 months following the end of each quarter; clients will be notified when reports are final.
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OP-3a

Median Time to Transfer to Another Facility for Acute Coronary Intervention — Overall Rate

Number and Percent of Events per Measure by Quarter
RWHC Overall Comparison Hospital Outpatient Report

Table 3. RWHC Core Measure Program
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Reports generated prior to the end of the quarter are preview and may be subject to change after routine edits and testing. Reports are
finalized within 3 months following the end of each quarter; clients will be notified when reports are final.
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