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SUKMARY STAVEMZLT OF OEFICILNTES

PRIVIGER'S PLAM 0% LORRSLTIOHN
{EACH CORRELTHE ACTION SHOUL D BE
CROGS.REFSRENGED TO THE APPRIPPIATE

DEFICIENCY; ’

IC
{EACH CEFICIZMUY HIUSY BE BREGEOED BY FUks, BRERN
RECULATLNY 012 LEC DIEHTIFYHG 1= 0AaMATI N TAD
FON INETIAL COMMENTS F oac

My unanrourmad MeadiceredMadisald sbbraviztad
survey weas conducind 17472017 through
fB/12017. One complaing was invastigatsd

during the survey, Correclicns ara raguired for

camplience with the following 42 CFR Pert 483

Federal Leng Term Cara requiramenis,

The census in this 174 ceriified hed facility wis

163 &t the tims of the survay. The sursey samgd

conslsled of 6 current Residon| reviews

{Resldants #7 fhrough #6) anc 1 cleeed renod

review (Resident #73 K
F57 483.10{g(14) NOTIEY OF CHANGES F 157
50 {INJURYDECLINEROOM, ETC)

{g¥(14) Nolificalion of Changes,

{1} A Tacility most immediatoly infern the residant:
consualt with the resident's physician: and nality,
consisient vl his or he: authorty, the residans
reépresenteivelst whan there is-

{(A) An zecidind involdng the resident whish
restlts innjury end bes tha colential for reqiicing
phvsician indervention:

(B) A significars changs in the resident's physical

mental, or psychosocs! status (ihatis, o

deterioration in hiewlth, mental, or peychoeonal 7
status in either life-threalening corditions or :
clinless! cemplications,

(C} Aneedio aller traatment signilicasitly [that i,
a need o daconlinue an existing form af
aeatment due o adverse consequences, or to
commernce 2 rew torm of trealmeniy, or

A ' .

'Resident B2 and #3 had no adverse

reaction to deficiency of practice.

Mtursing will compby with Insutin

sliding sczle orders snd treatment,

MNursiig will notify physician for af|
clerifitations. Nursing has natified

the physician of blood sugar readings &£
on the dates stated on 256?'pa:taining O
to resident #2 and #3. }_
DCS/Designes wilt identify all rasidanss €
with diabetes and will do 2 30 gay look 5
back to ensure all lood stgar sliding

scale were followed as ardered and
physiclan notification were made as needed.
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495327 S, WisG . - 01/05:2047
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SULIARY SIATELIENT CF DSFIClRMGiES I FROVIGERS PLAM OF CORREG 10N’
[CACH DEVICITNDY 10UST 52 FRECEDED &Y 131 FAEFIx IZALH CORRECTIVE ATTION SEOULO B
RECULATIRY OR LG IDSNTIFYING IFOAL 10 Tad GIHOES-REFERFMCEDTO THE ARPROGRINT =
DEFICIENTY]
F157 Continued Frem pags 4 F 457
{2) A dacisian to lranaizr or dizcharge the
resident fram (he facilily a5 spacified in
S48345{eKl, ) _
' 3. DCS/Designee will audit all medical records
(i) Myhen making .ﬂu‘nfégaﬂan}mdar parapraph [g) with diagnosis of Disbates 3xweak x 4 weeks
{14} of this seclion, the faclity riust ensure that to ensure tnsulin slid
alt perinent informalion specfied in §483.18(a)(2) sure insulin stiding scale orders ara
is availabla end pravided upon requast tc Uie follovsed per physician ordar and notifications
physician.

are meds as needad, Staff will bz educated

(i) The faciliy must alze prmmptly rotify the on docurmentation on Blogd Giicose reading

residenl and the Fesident representative, =1,

: and fellowing Physician ordars,
inen there is- . . , ) .
4. DCS/Designes will review Medication
(A Achonge in room or rermmate assigrment Administration records weelly Bx g wesk
ag soecmed in §483.10(eM8): or - _
soech B483.10(e)8) L ensure physician orders are Tellowed,
(8) Acharge in resicen| righls vinder Federal or Plan of Correction will be ra

2viswed at menthly Qapi,
State law or regulations as spzcified In paragranh £ P

: f=p AQCon 2/7/17,
{e) 10 of Inis ceclion.
{iv) The faciity musl racord and perodicaliy
undate lhe zddrass (mailing and emnail) and
phone nUmber of tha residen repraseniziivz(s).
This REQUIRERENT iz nal met az eviderced
_:{'JL.".'
Based on cbszrvalion, stalf imervizw, faeility
dosument ravisw and clinical record rewew, The
racility slal! failed te nolify ths phyeician of
crangas in condilion for lwa Resicen|s
{Resicenls £2 and #3V in 2 survey s=rsfie of 7
Ragidenis,
. For Resident #2, tha slzf failed 1o netify the
physician of & finger slick blood sugar grezinr
trian 500 mgidl (rmilligrams per dacililer) on
114006 and 11117718, per phisician orcers,
2. For Resident #3, the facily staff fziled io nolify
the physici=n for a blogd sugar reading greater

F2: SIS 255 T2 - 091 Fravitus Saivizrs O sdlslc Eeani KX 10RD Faassiiy IT VASISS IFeuitinustian shzat O5ge 2 of 24
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tharn 830 ngidl on 10729, 1030, +1/21/201% 8,
The firdings inchicled;

Resident#2 was acmitizd o the faciity 211815,
Her diagnases included ivoes |t diabstes m ellius,
stroke, bipoler, hyperteryion, depressian, anyiaty
and chasily,

PaLy LI

Residant #2's mostresen: MOS (minirmum data
set) with an ARD (assessmant referece Caig)
was coded as an annual assegsniani, She =1
coded a BIMS (Brisf |nterview of Mental Status)
score of 15, cogritively intacl, Resident #2 was
coded a8 requiting extensive to iola! assistzses
of one to two staff members ta pedorm, all of her
activities of daity lving cther than cating. She
requirad sei-up assisiance only far azling,

Review of Resident #2's clinizal racord revested &
signed physician's sliding scals order iz
dated 1271875 thal read:

"Humalog 100 U {usits ! ¢ ml{milliiizr) Sliding
scale 88 (Blood Sugar): If < (lazs thar) 209=0
U (uniis); 261-300=4 U; 301-400=8 U,
A01-500=12 U; » {graaler than) 50O = 15 4,
Record Amount and Site, Call MD (medical
doctor) f Blood Glucose is Leas lhen 100 or
Gremtor than 530,"

Corresponding entrizs ware roted on lhe
Movember 2015 MAR [madication admiristration
record] as follows:

2. On Hi1016 at 4:30 pm. the blood sugar
rezding was 554 and the amaun of insudin
aciminisierad wes documented 15 Ly, According
lo tha physician ordered sliding scale, Resident
#2's physician wee ordersd lo be fotified for
bloed sogar results greater thas 500,

540 SURMARY STATZNENT OF DEFILIZYCIZS (bl PROVIDZARS PLAM 0F DOSRECTION ma |
PSER T {EACH BEFISENCY MUST 88 PRECCDZD BY FLILL FREFIs {EACH SORRECTIVE ASTICH SHOULD SE COMPLE TR
an FAEGUCATORY OF LS 1I2EMTIFYING INFORRATICN TAS CROSE-REFERENCED TO THE ASFROPRIATE DATE
) DEFIGIENEY) ‘
F357 Centinuad From pace 2 F 137

FORMUIAZ-2SEM 02-09) Pray

<% Varmons Dhgclas

Enent 12 15R0

| Farility 10: wAgI3= f eantirustion shsw
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FIHMARY STATEMEM | OF DEFICENCIES
(EAGIDZRICIZNCY MUST BE FRECHDED BY FLLL
REGULATORY QR LES IDEMTIFFING NFSRR=TION

'a] PROMIDER'S Poak O CORRECTIOM TREL
FRIFIE SEALM CORRECTING ACTION SHGULD Re CONIFLS 11T,
Ta2 CRASS-FEFZR -

EQTO THR AMFRACCRIATE
VEFICIENCY

PeTE

FI57 Centinued From page 3
L. a. Oa U716 &l 7.3 am. the llood sugar
reading was 580 and tha amount of ipslie
adrninistorsd was docurnenied 16 L Accarding
ter the physiclan orderad sliding seale, Resirent
#2's physician was orderad 10 bo nolifed for
blood sugar resulis grealer than 500

A therough review of the clinics! record reyesiad
no docurnsristion Resident #2's physicien was
notified of the finger stick blood sugar
rmiessurement of *800 mgldl an {10018 ot 4-30
pemor en 16 2 720 am.

TEAT & 115 pam,, the DON {dirsctor of nursing'
was intermed and stated, ™ didify find any
additional izformation ori the bloed sugwr ar
notificaiion ef {he W4y

On 1517 & 2:18 prny, the sdminisiralion was
informed of the fzilure of the &taff (o nctify
Resident #2's physician of the blood sugar
maasurements thal was grezier thizn 500 myid),
pet physician orders,

2. For Resident 23, the f'a:iliiy stak fzled lo notify
the physician far & blood sugar reading greatar
than SO0 mg/d an 13029, 1030, 212018,

Resident #3 was admiltad to the faeiliy Bmois
and readmilled ufter hoapitalization oy 4 112816,
Her diagroses includsd fos | diabeias melitus,
nhyperiension, coronary artery diseaze, and
urinary tract infection,

Resident 28's mes! recent MD3 (rinimum desq
set) wilh an ARD {assessmanl raference dale)

was coded a5 a guartzrly poeessnient. 8he Was
coded = HiMS (Brigl Interview of Wenlz) Stalus}

FOARMCWS-236 7103 -58) Piovioos Yersone Glaslzlz Fsl B 18RO

Fzetity (0 bknzas I cinilinection ghas| Azge
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: LA G
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ih Rtlr‘-mn‘h STATEY I SR S CIFV'GGN:'%E:CTIL‘?.‘-I
270 G REFICIENCY . r[?[rlk E4CH O B ACTION SHOUL G BE
JL»’lT-’_‘F:YGRLSr} ICER 7 ¥ ING NG CRRATION e EC 10 THY NFPROPRIATE
DA Y|
F15T Gorrinued From page 4 [ 357
scorg of 14, cogridvely intzcl, Resldant 23 was

coded as requinng suporvizion of aro staf
rmeriber to pedor all of her alivitics of daily
Hviree othar fhan batiing. She rerjuired todl
assiatance aaly for bathing,

Or 145478 ai 900 a.m., a roview of Residont * "3
clinfes! recard wss cor.s cled and revoalad lhie
folioraing ardars for physicias noliliceion:

1. Fasting Bload § ug_rcn & & tay every moming
- Read - Nobéy MO it Blaod Sugar < (iass than) €0

or > [praserthan) 400,

O 1028216 a1 9:00 a.m. the Blood sugar
reading was 647

b On 13076 21 0:09 a.m. the blocd sugar
r&adiog waz 5hd.

ct

s

2. "Humaag 160 U {unila) s 1 m! {millililer) Befars
Resls and & Bediima par Siding Scals for Bond
Sugar; 0-150 Give O Coverage: 150-208 Giva 2
Units SUBQ (subcutanzows), 201-250 Give 4
Units SUBCG: 251-300 Give € Units SURD:
301-400 Give 2 Unils SUBG 400 CALL WD
{mmedical doston).”

Curresponding entries were noted on the
December 2016 MAR (medicalian edmiristiatian
record) as follows:

e, 0N 12916 at 11350 2., the hload sugar
reading was 500 and tee amouns of Insuli
acminisiered was docurrenled 10 U, According
i the physician erdierai sliding scate, Resident
#3's physitian was orderad o he notified for
blood sugar resulis craatsr than 460,

2. On 120946 at 4:30 pm. Lke bloed sugar
reading was 455 and the amcerl of insalin
adminisicred wis documeniad '8 U, Accoriing

j .o the prsisian arHEfed glithing scale, Rex cfmt

1 s phyzicizn vias orgered to be notified for

Fa= L'L\|2,."lf"l [7-93% Fuvious Yeizicns Oliggly Eware 1B TSRO

Fasitivg 0 JAcsas
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oo D FROMIZAS T2 AN OF CORAS 1 o
TR FREFI (=09 CORRICIVE AR TION 200D s
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FAS?  Continued From nage s F1sy

blamd sugar resilis grealer {han 400,

Alhorough review of e clinizal rscure rEvealerd
no documentzion Residenl #3's FEIySician was
natified of hefinger slick blood sugar
misdsirement of =200 mg'dlop 10728, 10030 2nd
12597018, )

G 1517 al 1:05 am., LEN {licerssad pracliczl
aurse) Cwis infermied of the misging
documionialion o Iha dsles inupstan. LPN O
staled she would check inla ¥ and provide
follow-up infennation,

O 12857 &l 115 pu, en inferden was
conducted wilh he DON {Direcior of MNursing) al
which time shie was inicnined of Ihe hres
occasions o physician arders were 1ql folowed
for nolificalion of blood sugar readings grewier
If1zm 400,

Gn /817 a; 1183 pany, he DOK tdiresler of
nursinglvses infarmad and staled, "l cidn| find
any avidence of physicien molificsion, "

Q11517 &l 215 pow, he adniisislezlion WES
imfonmed of the fzlure of (e %20 1o nal B
Residenl #3's shysician of the Blond sUGE
measurements (hal was grealar lian 400 gl
per physicien erders. No zddilional innfarmatian
was provicled.
Faig 483,200,483 21(b) 1) DEVELDS F2ra

se:rx CORPREHENSWE CARE PLANS
483,20
{d} Usa. Afucility musl mainlzin zll residen)
S35ensmenls conplaled wilhin the previnus 15
marths in the resident's active rezard and vse the
T Dbl Bt I 15135 : ) ‘ o1 Shest Pern i

Facily IO WALLES i canlictfiticn shey) Pege o'z
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results of the assessments to develop, review
and revise the resident's comprehensive care
plan.

483.21
(b) Comprehensive Care Plans

(1) The facility must develop and implement a
comprehensive person-centered care plan for
each resident, consistent with the resident rights
set forth at §483.10(c)(2) and §483.10{c)(3), that
includes measurable objectives and timeframes
to meet a resident's medical, nursing, and mental
and psychosocial needs that are identified in the
comprehensive assessment. The comprehensive
care plan must describe the following -

(i) The services that are to be furnished to attain
or maintain the resident's highest practicable
physical, mental, and psychosocial well-being as

(i) Any services that would otherwise be required
under §483.24, §483.25 or §483.40 but are not
provided due to the resident’s exercise of rights
under §483.10, including the right to refuse
treatment under §483.10(c)(8).

(iliy Any specialized services or specialized
rehabilitative services the nursing facility will
provide as aresult of PASARR
recommendations. If a facility disagrees with the
findings of the PASARR, it must indicate its
rationale in the resident’s medical record.

(iv)In consdultation with the resident and the
resident's representative (s)-

(%4) ID SUMMARY STATEMENT OF DEFICIENCIES D PROVIDER'S PLAN OF CORREGTION x5
PREFIX (EACH DEFICIENCY MUS T 8E PRECEDED BY FULL PREFIX (EACH GORRECTIVE ACTION SHCULD BE COMPLETION
TAG REGULATORY OR LSC IDENTIFYING INFORMATION] TAG CROSS-REFERENCED TO THE APPROPRIATE DATE
DEFICIENCY)
F279 Continued From page 6

required under §483.24, §483.25 or §483.40; and .

F 279

1. Resident #3 had no adverse féactiéﬁtd
deficiency practice. MDS will add the
appropriate care planfor resident
care plan. Education will be
provided to MDSC on the
care plan process.

2. 100% ofall Residents with Diabetic
Management care plans will be audijt."

3. All new residents with diabetic

“Mmanagement care plans will be reviewed
in clinical meeting.

4. All diabetic management new orders.
will be care plan in clinical meeting.

3. Lead MDSC/Designee will audit 5% of
Diabetic care plan weekly.

6. RCMC to complete audits Biweekly
To ensure MDSC audits are being

-maintained. Plan of correction will be .
reviewed at monthly QAPI. AOC on 2/7/17.

FORM CMS-2567(02-99) Previous Versions Obsolele Eveni ID: 19RD11

Facility |D: VAGGSS If continuation sheet Page 7of21
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BLILINGRY STATEMEMNT OF DESICIZNGIES

(AY The rasiden
dasired ouizom

t's qua's for adiniselan ung

3.

{B) The rasident’s preferaiice gad protential for
future tischarge. Facililizy miel document
wihether the regident's desire to retura to 1he
Carmmunily was assessed and any refemss lo
local contac! agencies andfor othar Bpurapriats
antities, for this purpess.

{C} Digcharge plans in tha Compratnznsive care
piEn, as appropriale, T acsosdancs witk lhe
renuiremeants set ferlfuin paragraps {chaf fhis
HE R

This REQUIREMENT 15 not mal as evidenced
lovig:

Baszed en stalf interviey, iz
review, and clinical recard roy
faif

514

W docimantztion
ew, e faclily staff
el {n dévelap a comprehensive cars plan for
ere: Resident (Resident £3) of 7 rasidenls in the
SUrvey sample.

The Faziiy staft iled te inchuds Residen| #1343
physician orrered diabstic Maragarnan: glen in
the Comgrenzsisive Care Plan

The findings includer:

Residen 22 was zdimitizd o 1hs facilite 6110045
and readmitled afisr hosgltalization o 142544
Her dizgnoses inchadad tyaz Il diabeles meiiites,
hypertensicr, earonany wrlery disesnse, aol
nrinary ract injacliar,

Resideni #3's mast recent MDS fminimum data
sel) wilh dn ARD (assessmen) rafarence rate) of
12/5/16 was coded as a quarterly assessmanl.
She way coded 2 BIMS {Brief Interviow of tantal
Sltatus) score ¢f 15, cognitivaly intact. Resident
#3 was coded 23 raquiring supemvision of ane
siafl imember W perdform & af b aciivilies of

VAT 8T z I MROVIDERS PLANCY CORRECTION T T
EACH REMICIENC Y LUIST B2 FUECEDED &Y Foi ) EREFY CTINE ACTION SHICIILD gE COMFLET
MECULATIRY O LECIDENT I YING INFOILAT IS, TAS ENCEDR TU THE ARPROSRIETL T

DEFICIENDY

F278 Continued Frem paga’? - 278
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P78 Continued From page 8
daily living cther Ihan balhing. She racuired 1ol
aseislanca far balhing. Diaboles was codad
nnder Aciive Dig Ynzees

O 1/6/17 21 8:00 am., @ review of Ihe clinicai
record was conduclad and revealed (e Iellowing:
1. A Comprehanebee Care Plin which did nol
inchade inlervenlions for Resident #3'5 dizhetic
mianacsmen,

2. Currenl physician ofdars for Resident #3s
Ciabeli: menagernent includad:

2. Fasling 8tocd Sugars onve » day ey
rorning In which the physician was id be rtified
if the blacd sugar trneasuremers was fess lhan
60 or graeter than 400, ‘

tv Soheaduded suzeulaneous injections pf 13
Linite oF Lanlus 100 unit ml {mllifter) at badlins.
¢. Sliding Scate lnsulin (SS1) orders daled
TH2G148 - "Humaleg 10¢ U {urits) {1 ny!
{rillditer] Before Measals and al RBectime ped
Sliding Soale for Binnd Sugan 0150 CGive 0
Coverags; 152200 Give 2 Unis U E ]
(subcuianzscus), 201-250 Give 4 Unilg SUSQ;
251-300 Give 8 Unils SUBQ, 301-4D0 Givp &
Units SUBQ. 400+ CALL MO {inadics dector}.”
3. Atabreport dated 10/3M6 with the
Flemogiohin A1C 113 (High). Relerence Rengs
4.0 - 8.0 ("The A1C tosl gives Yeu & piclure of
yaur average biood glicose (tleod sugar contral
for the pesl 2 19 3 months, Theresulls give vou =
good iea of how wel your disbetes trealment
Pan is worklsg," hittptive. dibetes org)

On VEMT at11:39 pm. an Isteroey was
sonducted with the Birsctar of Mursing (DON]
regarding Rasident £3's diabalie mEnagement =5
it was reflectsd in Camnrahansgive Care Flan
After revigwing the Comarehnasive Care Pian,

: the LYON stated, "Oh, i's inciuded in the Pan e
] Alleratien in Perfusion,

FUHR CNS-E5RT002-07) Previong Morsiang Civgles Eumer 13 1SR
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P27 Contirted Fram page

A reviely of the Alteration (o Perfusion reveated
that care plas did not inelide abieslives,
intcrventions or imeframes of Residanl #3';
physician ordered digkatic management,,

On HEIT7 21215 g, the adminilralion vy
inforrmed of findings, No adeSlianal inlermation
wis provided,

AB3 2 BUBNN SERVICES FROVIDED MEET

FROFESSIOMAL STANDARDS

™
Pl
)

-1
o
b
o]

(B){F) Cantprehansive Care Plans

The serviees provided or arranged oy the facility,
a3 oullingd by the comprelensive cars olan,
musl-

(] Meat professiona’ standards af quzlity,

This REQUIPEMENT i3 nat mal as evidonced

by

Bazied on si¥ intervey, [ ity degumeniation,

And clirics! record review, the facitty slzif failzd

ta fallow the professional stzrdards of nLTSINg for 2.
medizaiion Gdministraion for one Resida
{(Resident#3iing SUrEY samaie uf 7 Residen:,

Faor Resident &3, the fadility staff faled o
document bleadd giuensa Mezaurement an
11/19/201€, the administeating of Lzntss an
1111916 & 9 pm., and the amaunt of Humalog
adrirstered 1724416 2: 11:30 a.m, Tre blaod
Bugar measureniant o 120848 at 8:00 a.m,, wag
llagible and there veaz ag documentalion of
insulin adminisy ation,

The firwlings includer:

Resident 3 was admitted lo Lt facilily 6/ 0013
and readmilted afisr hespitalizalion on i28MA

FOPM MG ZE5 4012 95 ) Frowmns Yarmam Otingn Dueon 1039350

FREF X (EACH CORRES) V2 AT N SHALLD e
T CROSSREFZRENSTT TO THE APPASPRIA £
CiZFICEN Ty
F a2
[ 263

I PROVIDIR'S FiAN 0F GOl maT

L.Rasident #3 had np adverss rezclions related
to deficiency practice, Fhysician will ba notified

o clarify zny cha nges in insulin sliding scale,
Blood sugar readings and treatmant. Physician was
natified and clarifications arders wara
resicent #3,

DCS/Desigree will [dentify 21! residents with diabetes

andwill do 7 30 day loak back t ensure
sliding scale orders wese foliowed par physician arder, sp
Wil he natified forany discrapancias,

received fo-

ol blood sugar

Facilin 10 A0zes W Eonlitkaton shout Fagy 14 of z3
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SURLIARY SIRTELMERT OF CERSIFNIIEY 10 i FROVIDENCS CLAN OF céﬁmggﬁ.:_w Tme T
[FEACH BEFICENEY SUST BE FREGOGED DY FULL PREF [EACH CORALOTIVE ATTION SIS B E CONELE Ticws
MIECGRILATGRY OF LRE IRNTIT VRS MEOTMATON 140 CRASE MET RENCED T0 Ik AB7IPRIAT 2 oaTE
BE S IEpY
P23 Comtinued From pags 40 F 231

I-ter diagnoses inclided typs || dighetas inafituz,

hyoelensicr, coranary ariery disezse, and

ulinany trast infection,

3. DCS/Designee wi i
o : nes will audit alf blood syp
saldent 83's most repzd MIS [Minimds Dazae on medical od sugars

Sot) wiih an ARD (Assessmient Reference Dite) 'Cal records 3xweek x4weeks to

of 127418 was coded a5 @ quedarly sssessment, Ensure ploysician grders arg followae

She was codzd @ BlwS {Brief Interview of Mentsal Staffve . )

. - P MRS tare witl be educatzd

Status) score al 15, cogritively inlsct, Reziden: . educatzd on blaad Sugar

13 waars codad 2 requing susevisin of ane readings and complying with physician ordsrs

Bt membes to perfﬂ.r.-n_.a_!z of hor activities of 4. DTS/Designee wilt raview Madication

daily ity other thian bathing, Bhe recuired iolal Adminisieat ) :

paszistance for bithing, Diabetes was coded gn IMsiration racords Weekly 4y weay
the MDS under Aciive Disgnoses. ta ensure phusician arders are followed.

. . — . Man of Correct): i Fesears

On T/5HE at 200 am., o review of Residenles's Ofrection will be reviewsd at

clirical rezond was corducted and revessd tho monthiy QAP

futtonwing: 5.

ADCis 2/7/17,

1. Qctober 2013 bR (Medication Adminizirating
Record) had 20 order antry fer Lentas 30 ynits
50 {subcuianeous) at badlizie, This vas
ordared on 111816 ang discontinued on
1HI22/16. There was no documention ar the
AR that the Lantus was adirinistered an
1111914,

2. November 2016 MAR_ Slidine Scals Insidin
(231} ardars dated 111816 rmarl - " Humalog 103
U (urits) {9 ml fmilldiler) Bofora Meets and 2
Bedtime pec Sliding Srale for Bload Sugar, =
{l2ss than) 80 = Q units; 150-200 = 2 uris:
201-250 = 4 unils; 231-300 = G units, 301-400 =
& uriits. = (greater than) 400 CALL 4D (medical
doctar)”

g O 1th9at 11305 ., Fere wes no
documentaiion of & finger slick blasd sugs
maasurement and ro dosumssiztion of insulin
adminisiration.

Serst 01RO

FIHMM TR 236715300 Sradous Vagze Gimolele FarTiy 1D YALey Frorlinualarn shesi Papa 4 = 21
A2l 2=ty Qe o
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FROVIZIERS FLAM (= 00

[ZACGH CORR2CTIVE ADTIO

CROBSRETERENCIEL TD

BFICENDY)

NI SULIARY 5 LA TEVENT OF EFICIESNIZE
: [EACH OFFKICHEY WUST 2 PRECIDEN Wy FULL
REGLE ATQIT 07 LEC IDEATIEYVING DIFOELAATION

F237 Cortinued From pega 73 F 20t
beoOn 121 8t 1130 aa., thore was = blzod
sugar rezding of 427, howaver thera was na
dacumentation of the amaurd of insulin
administered or physician natifieation for tha
blood sngHr thet was greater than 400,

3. Desember 2016 MAR, Sliding Seale Insulin
(5SS} orders dated 11120116 rrad - Honaton 100
L1711 ml Belore iieals end at Badtims per Sliding
Soale for Blood Sigar: 0-120 Give § Covarags;

1 50-203C Gwe 2 Units SUEG {subcutanezys);
201-250 Give 4 Unils SUBQ; 251-300 Guve 6
Wnits SUBCE 301-4C0 Give 8 Units SUBG <002
CALL WMD" On 12/ a0 1430 a0, thz bBlood
sugar reading was llegibiz and the ainoun: of
ingntin adrmmisiersd was not docuinontsd.

Acthoraugh review of the dinica! record failed to
indicsle Residect #3 had refused blood Sugar
testing or insulic adininist-atien an the cztes in
teestion. Valid physician erders were evidont Zor
the above tonseorns,

Q47817 at 108 a.m., LPA (foensed pagiiosl
nuree) G was infarmed of the missirig
daocumentalion en the dates in question. LPN C
stated she wou'd checek into it and pravide
fodlows-up infermation.

On 1317 &l 1015 pomy, aninierview vas
cundusted wih f1e DON (Director of Mursing) at
which time she was infsrmed of the rissing
documeniztion and she saitl she would foll vay-up.

RECEIVED
On /817 21185 pom., a fallow-Ls intervieys with

the DON wes condusted 2t which tme she states FEB 0 72017
she did not have any infarmalian t= acd regarding

tho missing deesumentztinn. VDH"OLG

FURLIMAL 353 713 2-99) Praninus Versizng Theatigle ' Ewvsm {12 198D 1

Sl by 1D WaNRE It e 15133 o szt ;"5'11'15 1 piay
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11
PREF|N
T

PAOVIGERS PLAKN OF CORECTiON
LEATH CORRECTVE A2 118 SHOULI DE
CROSSHIFERINGER TO HE APPROPRIATE

CESICIZm Y

Fana
E5=0

oftinued From page 42

Review of the facility's pdicy entiied, Meadication
- Oral Administration of, read: "Crari os MAR
Heoording ko policy”

Review o ha fgility's palicy estied, Blaod
Glucoss bdeniioing read, "Decemznt result in
nurses's notes andfer on Medisation
Adinddis travion Record (MAR) with 2ay insulin
agminiziration.

Lippincoll was cited s 1ne faciiiy's primzey
resource for professionsl nursing slandards,
Guitiziee was given |o nursing by "Fundamenizls
of MNursing 7ih Edlision, Patrer-Parsy, p, 715 Afer
administenng a meadizaton, recerd il imimedialeny
o e apprepiate record farm "

Cn 8N T & 215 pomy, the adminisiralion was
hriermad of lhe faiioee of Ui sia o Toliow
professiongl siandards of pursing i e
dacumszniation of nmedication adininis ralon.
£83.24, 433 23(k](l) FROYIDE CAREISERVICES
FOR HIGHEST WELL REING

A83.24 Quality of life

Quality of lifs = 2 Jundamental prircipls thiz
ap2Nes to sl care and sanvices providad o Faciiiny
regiglzats. Each residant must receivs and the
Faility mus! provide ihe necessary care and
sarvices fo Slpin or maintzin e bighest
practicablz shysical, mental, and peychosocial
weell-being, cansistent wits the renident's
comprehensive aasessment and plan of cerae,

4383.25

(k) Fain Maragameni,

The facilily Inust enswe thal pain managemzct is
provided 1o residents whe reelire sty servces.

F a0y

g

SdSE T80

nences Vermiong Jhyzktz

Greal Dz 3RO |

Faching 171 wAliEs

I eeaticuarion shag Fage 1apfs
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ANDTLARN OF CORRECTION IBENTIFICATION N URRTR A BT COIAM T 0

G
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4953 P WNG : ~ — | ouosizor
haWE Q7 PRIRADES RS HESY STRELT sDM5Eas, CITY ST2TE, 7ip ST

FOVER HILLS 4203 FOREST HILL AFENUE
Y L ! . -
EIVDY OF WESTO RIGHMOND, VA 23225
SLIIMARY STATELENT F DI HDIZS OF CORECCTION
(EALH REFICIENCY WMUST BT MREIEDED BY £Ln . sif ACTION SHOULD B3
RELTULATORY OR LEC BENTIFVIMG IHFORIAATION Tae 5 TOTHE ARFRO=Ron e g
DESIENTY
o r——
F308  Cantinesd From page 13 F 3049
cnnelsterd with professicnal slanderds of praclice,
ihe comprelensive person-canlered sare [, . o o .
anch |ha residenls' gods and praferances. 1. Resident #2 and #3 had ne atlverse reaction to feficiency
) of practice, Mursing will cornply with Insulin skiging
(i} Dialysie, The faciliy mas| =rsuro |hat N . . . . ]

- o e . stale orders and tragd . W :
residenls whe require dislysis raseive such oroers and treatment. Mursing will notify
sarvices, congislant will professionz! slindards physician for al| clerifications,
of praclice the E:umpr:en%r e ;ers.oni-conlarecj 2. DCS/Designes wil identify 21l residents vith
care plan, and the residenls' goale and ' o
preferances. diabetes and vwill da a 30 day look back to
Thiz REGUIREMENT is not mzl ng evidaneed ensurz all blood sugar sliding scale wers
by: . .
= . e N . . ' ! Al = o\ r AFIE -

Based o observalion. slaft inlervien, tacilily foilowed as erdara:l and physician notificatinn
docurmeanialion review, clinical recard revisw, ang wore nude as needed,

N e caurse of & comddain| nveslipation, |he

r?t:gi|¥'3|aﬁ rﬁlleeniz ’I1||an*]:’ElIIma:|>Fmi:’cffscl;fltyI Preered 3. DCS/Designes will audit al medical racords
DS INangie Nl e bao Residerts .

T Inweel waaks v iaenogic of Mis
(Residanls #2 end &31in a sareey sahple of 7 week “‘_’l waeks with dizgnosis of Diabeies
Residanls, | ensure [nsulin siiding scale orders are followsed

N o per physiclan order and notificat; 2
1. For Residenl #2, an o cocassions, ihe otiications are made
. - . - - .y 1 = 4 1t N .o ) .
acilily slaff did nol follow Tar the physinian's 2s ieeded. Staff will be educated on documantsation

feers e q0lifiE miger sticy bload susars g ranrli .
E;ﬁc;[zrtﬁliﬁ ;?L ied of Friger stics blood suga on Blood Glirose reatling and notifying the Physician,

o =l s Wt i . N . . :

7 4. DCS/Dasignea will reviey Medicating Administratinn
2. For Residenl #3, |he facilly slaff {afled |q records weekly 4x wark to ansyre PRysician ordses
fallow The physiciar’s 8liding Scale Iraulin (8513 a sy . . v
i L o g .= L ’ re folloveed, Plan of Carra i £l
ardars for insulin admidisralion end physicing ctien will be review
aictificalion. at maonthiy ap,
The findings indudes: 2. AQC on 2/2/17.
For Residant #2, [he facilly siaff lalod |o fea oy
ihe physician Sliding Seele Insiin (E51% orders
for inzulin admirisl«ation znd physician
nolilication,
Reaidonl #2 was admilled o Ihe faciily 2118545,
Heor diacnses included wpe || dighelng m=ilils,
FORM I EETIN 20T Prev.oug Veorsians Obezlaz Euvens I 13RO Feziny I vamps
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FEB 07 2017
VDH/OLC



]

(

JEFARTMENT OF HEALTH AND HUMAN SERVINES

CEMTEF

15 FOR MEDICARE & MEDICAD SERVIGES _

FRINIED: Clooa]7
FORM APPROVE

o

T HT COF DEFICIEN,
AU ELAM O SORTEECTION

CIZE

P FROYIGZAS UG LIZACL I
LENIFICATI

A BLELDING
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STREET 200RE
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01/058/2017
2, CITY, STATE, ZI7 CODE ' -

e} PECYDER'S PLANGF CORES ST 10N
FREFI EACH CORRECTIVE A5 I0N SHOLLD 5o
TAG CROSE-REFERENCEL 10 1 e AMPRAMFEAT S
DEFICIERTY|
FIt? Cnntinuad Freen page 12 Fam

slroks, bipelar, hyoarlznsion: rlepression, axigly
ancd obasily,

Resider #2's mas| resent MDS (rinimuny dala
sal) wilh en ARD (assassmiont referance date; of
125718 was toded a8 an sniual rssessmen|.
She was ceded a BIMS [Brisl Intervisw of kepial
Statvs) score of 18, cognifivaly intecl. Residen
#2 was codad &3 requiring exensive to fata|
sa&islange o7 one o fwo stad members to
Facfarm al of hir asiivities of daly living cther
[t eating. She required sat-ub gassistanse ary
for @aling. Restdent #2 was coded for Diahelas
i {me Active Diagnosse saction of the DS

[P

Qn 45387 ot 11:30 am., Residen| £#9 yae
observed in her room, i a baratric bed, drinking
& Mouniaic Dew sora, A1 liter bottle of Mouniain
Dy wias observad on her bedside {anle,
Ruosldent 2 was interviswad 20 said she har Py
concems regarding her care in the 1aility,

Li ASEHT 2 1140 am, & review of Resident
#2'e clinical record veas candocted and revealsd
the foiiowing:

1. A Gomprehensivs Care Plan Zatad 82206
that includad a focus an Digbstes, Interven|icns
includal manitering for bypo and fyparglycamia,
providing maclications as nrcered, abtaining binod
glucose lavels as ordered and nolifying 140D
(Medical Onclor) as ardered.

2. Aldab rezorl daled 914015 wit

a1 Hemoglohin
A0 ol 6.7 thighy. Referance Fsngs wus 4061
{"The A1C st gives you a picture of our
averags: blocd glucess {bloadl sUGET) conlroi for
e parst 210 3 rmonths. The resulls give you a
good ides of how well your diaheles teaiment

TSR T30 T Pravions Vorsigrs Oiasioi =

Eveal e 1GROT

faciity L vAGDES

RE@IE’V@E@@- 1308 2%
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(21 WEATISLE COM3IRUCT O
A B a

BRI

E
WY
L5 TEL

.

QIS ND 083803

QLG NC
EI‘E! [N
CEIm

NLE OF FREVIZER OR SURFLER

ENWEY OF WESTOVER HILLS

STHIET ANOIRESS, CITY. S7AT
2403 FOREST HILI, AVERIs
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11052017

2 oP coar

A

5T BE [ACCLOEDR Y FULL
¢ BCHTIFYING INEORLLAT IO

Fes(3 L ATORT ORLE!

1> PROVINLRS FLA
PREFIX [EACH
Ta CROSS-IIGFERS

PO Continued From paga 15
rian is working " h%tp:l}"ww..-.r.cIiEi}echs.org]

3. AnAnnual Mitriton Fvaluation datec JGizTi e,
under Sumimary read, "Resident drinks 2L (RS
Meintzin Dew about 2 x weak. .&aling candy
cuiring weight lozs counsaing "

4. Acurienl sigzed physiciar's inslin sdiding
scala initially codered on 1218415 reag
"Hurngiag 100U [nits) 2 1 ml (miliifiter) Stidirgg
Scale BS (Blocd Sugar: i < (less inany 200=0
U, 201-300=4 U 301 -400=a U AC-BAD=12
{Sreatar than) 300 = {3 U, Record Amo.al zne
Site, Call MD (rmsdicg! doctor) If Blagd Glucose is
Less han 100 or Graater than 500"

5. Corresponding entrics ware natéd nn ihe
Novembsr 2018 MAR (Medication Admintstrstion
Recoud);

8. On U016 ai 4:30 po, the bload sy
readding was 558 and the aisount of i=swin
administerod vias documicried 15 1) Aacording
o the ghysician ordered siding scalz, Resident
#2's physician was ardered 1o be nofFed fr
blood siigar resdlls greater than 500

b. On 1147136 81 7:30 2.1, the llooc SI0Er
reading was 537 and e amant of imeylin
adininislared was dacumentsg 15 1, Ascording
io the physician arderen sliging scale Residar i
#2's physician was ordered 1o be nnlfiac fr
bleod sugar recully graaler than 596

A lhoraugh myizw of the cliricsl record revasied
no documentation Residert #2's physiciss was
actified of the finger stick nlaod slegar
measurament ol 500 mgidl s 151046 a1 439
p.rLoron M6 at 7:30 a.m

Ay TREDEETITON Trzviny) Verdigag Chzalsng Luwa— by 1580 |

Facitw v vangss

— e
Il corlinuat on shaa: Pags 5ol
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P30S Continueid From page 16 =300
Orr W8T ab 1150 aun., an inlerview v
caritvctad wiih LPN (Lisersed Practical Nurse) A
regarding Reside i £3's hicod sugar
measuremsant history. LPN A stated, " can feca]
her blacd sunnr boing over 500 on ane oceasion
and e dosior had to be nedifed” LPN A s8id the
Resident had lef the Taclivg o allend 2 bufle! sn
that ocoasian,

Orr VBT ab 1200 parn., &0 intordewy was
canducted with LN 8, the uni: managsr,
reasrding thass fasilily stalf faitwz to notify 1ha
physisian ol her bload sugar gianter than 500,
Altar raviewing Rasidant #2's clrical recard, LN
B stated, "l doml know why the plysician wast
informed. Tley (tho nursing s:zlfi should heve
cornpletsd an SBAR (Situztion, Backgraue,
Assassment, Review and MNotiiy) form.

Qn 157 &l 1015 pomy, the DON (diracior of
nurgingy was informed and sialod, | Sidi'l fing
=y additional informasicn.on the notinicalicn o
the MD orblood sugats that were grealar (hen
SO0,

On /8117 &l 2:18 pom., the adninistration s
infarmed of e fifure of the slzf ta naliy
Resident #2's physivien of the bood sugar
measuramrznts thal were gezeler than 800 mgidl.
p=r physician ortere. Ne addtional inlormalien
was provided.

2. For Residen £3, the farilily sl=5 feiled o
Follora the phasician Sliding Seele lnsulin (S81)
arcars for inzulin administralion and physician
notification
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MY Continued From pEge 17
Residzn! i3 was admilzd i he facilily 8/10/i5
aod readmilizd aiter hospitalizalics ors /2818,
Fler diagneses inahidsg lype 1l dizbales melliis,
by pertanzion, ceranary uriery dissase, aned
arirsary lrazl inleclion.

Reasiden| #3'% mast recent MDS fminimum dalz
soti with an ARD {essessmen| referennz dzla)
was coded as g guarierly assessmiart She i
codat a BIS iBrisl Intervisw of karal Slahig)
score ol 148, cegnilively inlazl, Resident #3 yvas
coded as requifing supervision of ore slulf
reemTher 1o peromm sl of har zclivilies of daily
living olher [isn balhing, She required |oial
azsislanue for bulhing, Residen: #3 was codad
for Disbeles inlhe Aclive Dizgneses seckonof
tha MOS,

VIS

Residen! £1 wes observad n her raarm g 104017
&l 10:20 s, and on 1/547 &) 44-00 a.m,

At
[ 3
tralb ocoassions, Rasidan £3 was gslzeo in her
bed.

GO R
d and revcalsd |he

On V56 Al 900 anm., areview of Reside
climica! renard was conducls
following:

1. A Comprebensiva Care Plan revised on

41 2546 whizh did nal inglyde intervenlions for
Rrsident #3% ciabatis managemenl.

2. Oclabier 2075 MAR {Medicalion feministration
Record) had an order entry far Lantus 30 unils
8Q {subcutaneous) @i badlime. This was
Oedered on 1818 and dizcontinued on
11122018, There was ne dozumentsting il the
BAAR thal Ihz Lanivs wis adniinistarad o
11118485,

by

LLae

3. Novamiber 2015 MAR, Sliing Scale Ing

ulis
{531} orders daled 11/

186 rea - Hursalog 400
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f 209 Continuad From paga 18
U (unlz) {1 ml (millllitary Befors Weats 204 at
Badtime per Sliding Scslz Tor Blood Sugar; <
(lvss than) 160 = Qunits, 150-200 = 2 units,
201-230 = 4 unils: 251-300 = § units; 501400 <
Bunfts. ®{greater lhan) 400 CALL MD (medical
clocton”
a. QntH9al 1130 am., thee was no
documerntation of a firger slisk hlnod sugar
rmeasurement and ro documentzlion of insulin
sdministiration.
b Onsl21 at 11:30am., tiers was 3 blgod
sugar reading af 427, liowever thare was na
dooumentzion of the amount of insdlin
acminiztered or physician neliizalinn o ihe
Biood sugar that wes grestartban 400

3. Decamber 2016 MAR, Skding Scale lnsuiin
(551} erders dated 11/2946 read - Humaloyg 100
U/ 1 nil Bafare Meals and at Bagiime per Sliding
Seale for Blaod Sugar: 0-15) Give © Coverage
150-200 Give 2 Units SUS0 (zubiztanenus);
201-250 Give 4 Usits SUSOQ, 251-300 Give &
brits SUSQ; 304-400 Give & Uns SLIBD: a0+
CALL MD" On 128 2t 11:30 2 m, ke Blood
tugar reading was ilegible and tie amount of
nsulin adminislersd wes nod documenlad,

A theraeyh review of the eliricsl record T=led io
imdicae Resdunt 3 had rsfusad blnod LH
testing o irsuwin adwinisiration on the dales in
quastion. Valicd ghiysicizn orders were evident for
the above concerns.

On 8117 al 11:05 a0, LPN (feensed practical
nurse) Cwas informzd of the missing
dacurnentalion o5 the daies in gusstion. LPN £
stated she vould check ints il ang pravide
Tallaw-ap infirmation.
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On 54T ol 115 pon, an inderiew was
conducing wih the DON (Direclor of Nursing] al
wehiich lime sha was infermied of he Tallguving
cancaems reqarding Resides #3 ysician
ordered dighalic care;

1. The Conprehansive Care Pla did nat inclide
goals and inlersentions for care of har tdizbetes.
2. The threeoccassions e physisian orders
wers not fallewed for nedilicalion of bload Sugar
rescclings greater 1hen 400,

3. The two cocessions, there v ne
documentalion af inzulin adminisiralion,

4. Decumenlalion of = blaod sugar rezding was
llegibie ar 129 at 8:00 pan,

The: DON zaid she would rovieey Residenl #3',

alinical record end pravds followuz inforningion,

On 1517 al 2285 pun, 3 Tedlweup inlervign wilk
the DON wes conducted atwhich lime she slztad
gha did nol bave any addiional infarmalion,

Rewview: of the fazility's policy enlilled, 8land
Cluceose Monitoing read, “Documen =TI
nuarses's molas andfor on Medicalion
Adrministstion Recard (MAR) wilh oy inswin
administralion,

B

Guidance wes given inthe Fundamenias of
Nursing 7ih Ed'l'on, Poller-Perrs. pege 802, "The
quantily anc dislizlsdion of a medication in
different bady comparimeants change monstantly.
VWhen s medication is prezeribed, Tho geslis 2
constant blood level wilhin a safs Iherapews
range. The chent and rurse nesd 19 follow
regular dosage sehedules avd achars g
presceibed dozes and dosage intervals.”

Also, same szurce, peas 337, "Tha pysieiza i
responsibie for dreeiing medical Irggimant
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MNurses folow physicians' aiders unlsoy thesy
believe 1he orders are In eror or harm, chpts
On 1347 & 215 po., tha administration was
informad of the fachity sisf falure 1o implemient
Reasident #3's physicizis arderad dishetis
MEnageman,
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