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Preparation asd submission of this
Flan of {ar'réﬁti@ﬁ does not raz::r%i:témtss

urannouncead

set forth on the < taternent of

deficiencies.
The Plan of Correction is prepared
and submitted solel iy because of

107 ziihe ‘f;mr r';»%‘ he survey, T he survey sample the requirements under
consisted of 3 closad record reviews Eﬁﬁﬁé‘ffi%ﬁzf*; State and Feﬁ al Lawe. This Plan of
#oZ2and 3}

i%f% TOBH T NOTIFY OF CHANGES F 15 e )
{(INJURY/DECLINE/ROOM, ETC) Facility’s allegation of substantiai
compliance .

C{}ﬁ&"{ﬂf}?ﬁ will serve as the

iy
GFe
e

éml ﬁ“ﬂ;}li at{:r%s,p f;:f*ee ?{; aller freatment
nificantly {ie. a need (o dscordinue an
axigling form of weam ent due o adverse
CORSEQUONCes, or o commaence a new form of
reatment); or a decision o ransler or discharge
the resdent from the facdity as specified in
§483 12{a).

The facility must also prompty notily the resident |
and. i known, the resident's legal represeniative {
or interested family member when there iz a
change in room {}r oo m..ﬁ\gﬂﬂmﬁ% s

P :

ezm%i}@ E%{fﬁ%’ﬁ
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I Resident #1 % o lorgee a residape

G GW responsible party
current fare sheat will he ravigwer
f*er cusrent contact information,

Based on stafl interviews and clinical record ’ ensed staff will be educated
renview the Tacility staff failed © ensure ¢ mtm Birector of Clinic
Adrmission F%g(:c:fd fhad finz; Grmv' & '} or des or the facility
Party information for 1 of 3 residents in the suryey fer resident to the g”li?‘»i}lf.j‘
sample, Hesident 81 policy and ass

b firdings

{perculancous erxlosc s
‘ ' ) revipwad aar o spdated ot
fliﬁl{? D Cg’"

the Cars olan tor NECELSary

ifw rcmwm as m%fhz—s gucfrsmuf ?‘f“f:e pr mary
next of kin was listed as the daughter,

Gumranior n. a person or ety that agrees
responsible for snolher's r“i{'é{:at =-::ar perinrman

shest,
B stafl will be
when 1o nonf

Secial Servicas

under a contract, if the other fails to pay or and Admission when to uodate
erfor ; \ T |
"}Vm, iU o a face sheet.

er own responsible pardy, ins
The daughtar was listed ag

i oovin

Faco oy iy e 7 sheet Py
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She siated
*{; answer ary of he
dive Patterns when
g6 Bhe stated the resident would just siare
al hey and not resporid

She continued 1o slate 1he da
nwvobved in the idant's o

sgrder was actively
are and she

ancerstood the davghier was the Besoonsh

Party. The S5 stated, "She (the daughler) is é%
o e face

0’} A

ted

3"1{ & a5 23"‘8 R T%w 585 worke

HIS H

She ¢ Jta ted the
L5107 f%?mrd Wa

mf@fm’]gi 3T 0FY 1 s
oblained from the bospital General ~afgrsfzg1€s!3n
sheat The admission f"ile'lijéflS%{}f wits asked,
"Do you normally fcw““ ”’w rmation on the
hospital's QS(’%FEZE :
tated, ‘No W ask ! Lat in armaéim when they

The admssion coordinator slatod she had qune
inlo e resident's room on at least 2-3 gecasions
to clarify the information on the Admission Reoord
; andd each tme i sisep. She was
asked I she altermpted 16 get this information

i

5.

ation daih
for Imonth, wee Jeiy

x 1 month and mops

‘y 21
s of the physician
f:uln‘maf for aadt will be reported
by Dirertor of Ciin

P Services

Wality Assurance
Pertorma

e lmprovement Committas
[GaP) for recommendstions.
Allegation of Complance- August 13, 20
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. . él)’?rﬁ’
~=11 =13 @fﬁab’g of bﬁfﬁc rsssher
T ii??f she stated. "No. | anderstand | am
ponsible for making changes o the face
sheet, | should have changed it

Gy 779578 at 4:.00 pm, an iséi{;«miew Was

t% & fe'«gxfj@m f*au Fesmeﬁ 'se”h h&r
r;»m%r g tfi‘? 't ah e

i condition for three days: b:SB., 6(2? and
28015, The daughter requested Resident #1 be
red o the emergency reom Tor evaluation

sty staff did not com ply with the
west 85 Ine far' WS Armiss
Fis;cmd was incorrect angd
resiclant’s RP.

The resident was mgfz@;mﬂy sent to the
BITRIGe room vis 811 on B/28/15 with

dragroses of altered level of cor

iy
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: g{éﬁa

o was grovided prior woexi

ic) 5%5*‘
20{g) - g;;; ASSESSMENT F 278
'L?F%é%z.,;“f’:ﬁﬁﬂ}ﬁmﬁm’?mﬁéﬁiﬁmi%l%ﬂﬁ

Each indivicual who completes & ;’J{Jfﬁtjﬂ of the
%%se%%mgm must sign »;:zrcﬁ @ é? ne soouracy of
st portion of the assessment,

Under Medicare and Medica f, arindividusl who
witulty and knowingly ceriifies o materis! and
false yai&mmé in aresdent assessment is
subrect lo a vl money penalty of not more than
51,000 for sach ngg%mﬁm or an m{iivig al @f“%f}
willfully and knowingly cause
Ry ria‘gra material and false

wory shesl Page
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f?fz*ﬁsg arﬂ rawzz::w {}? 2! 1 Eigfs I: iy's pr:f*f"y
he fa-::m s
inirmam Da a%@i{ WJS; 3%55%%3&“38(‘ 5 ff;af all
enis who had planned and unplanned
charges over the lzzs,»t 2 };mr%

The facility 3%;3?% das! Hfﬁé Sbal DS

o 1
urplanned énocnagged f%me@
Bssessments wara viewed The f;
codded each dis

HIWY
tli w!g@ MDS
¥ staff had
charge assessment with dashes
gIat ;ik’ and "I” The survey
ischarge MDS
assessments lo indurjg residents *M had
gianmpﬁ d qaizgrg% as »wi% E

'i ’;iia” and 3
Aninterview was c:@ﬁﬁur:te{} with ME
coordinator #1 on 7815 &l approximately 1120
a.m o asceriam g rationale, MDS coordinator #1

e

£
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; : z The f"f:smi%rs‘ Casemix
cordinalon furi%aw ﬁigtﬁd fimr fszmrswzfaim was for
w MDS ¢ Qi‘)!’du e AN ‘ihe 5’;1{,, y

Fhy { WES
poar wliy vy ; ) ;
easments dash 4 instead of coded b
er MUOE assessments, MDS coordinaior %.ef
ir:-‘%d & MDS coordinator from the previous
ity she was employed by instrucled her dash
s was the comect manner 1o complels
arge assessments. The rationsle was
arge MDS assessments were solely far
Iracking purposes and dic not affect
reimbursement. MDS coordinalor 22 sialed she
nas been employed by this aciily since May
2013 and dash filing discharge aﬁ:s%}mﬁm had
01 %ﬁéf g}miﬁia[:{z since she hegan working for
the f

gy e @ oo
e A i.,‘”. m
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ridinabie B2 on

Her loday and th
\f':f)fjr“{i%ﬁﬁlf’ ol ner da

sments wa
ary tEv h’h’ sy [fw:l*mz‘x {’

the Resien!

] S

: 3 tf:f»g:! ?hé mz’p’;z’:;mtw, Casurmx

< u{»rd;r»atof o ::i ner from today Torward the

discharge MDS agcﬁcgmwl were o bhe

mmpl& mﬁ as described in lhe RAJ manua!

M r‘sw@éum Data Set (MDS
oo 1173014 did not

™

seassment 1o be
reqred for

at valu
s.:mmzteb w6
paymeant purpogeas

Ths&*r» are 4 i}?ﬂf‘*

w)‘}

tems if%gat’i‘rf s::: f?@fif:i DAG,
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oital o

Blusgl be o
sy Hme the
ity

May be combioed with ancther ORRA
required assessment whan requirements for ail
sesemens are mel

Wiy e combined with g PPS Medicare
required assessment when requirements for gl
assessmends are mel

For a Discharge assessment the AR {ltem

f\? 1@5} r*«gl {31 f;r@%@ec m:%;, A% Wi i?@ cither
© mkr 3

Ths .
the slalf wre o unaly ;& 1 i*(,twnnnrs th

ponse o an lem, including he mieniew

HBME. In s0me cases, t! ie facility may have
’?««ady completed some fems of the assessment

1t %hm I} record those responses or m a; &}e« in

e

facility may ::;r:;fzf*him the %‘Jiscé’wafg aﬁama%mml
with another assessment(s) whan requrements

for all assessments are mr::t,
For {Eﬁ(ﬂdﬂ{lﬁ*h di::zx: :
should complets
the best of 45 ab
chapler 2-36)

Facsoy 100 02
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1 Resident #1 has
F 300 discharged from the
Facitity,
Residents who reside

and admitted to the facility
whi are Disbetic and receiving
tube feeding whe experience

a change in condition has the
potential to be affocted,
Lizensed nursing staff will

be in-serviced by the Director

of Clinical Servicas (nes Tor

been

133

P

s argd the facilit ity
é‘i’i%gfii’g’ care and sery

ﬂwmai
&aégrdsme wzir hes i{;mm%éenwm 8558

zad plan of car

iﬁ
m
5

Ll

con Physacian

pﬁyi}:t‘a e b@sgzr for one of throe r%e:zjmiv ;

asseLsment, i
the survey sample, Resident #1. =R ;

4. Director of Clinical Services (B8l or
VAL The faciity staff failed 1o identify Resident #1 Designes will sudit new admissions
had mgzr:j e h@m‘r; of diabetes, The diabetes haspital discharge documentation
was nol reated during the course of the
Resident's stay from 8/10/15 throunh B28015

and facility admission orders
for discrepancies refating to diets
18 The faciity staff failed to identify and aned diagnnsis of dabetics for

acknowledge that Resident #1 had a Responsible , ) |

Party (RF), the daughter. The daughter identified ‘5 aweek X 4 wee *"? then weekly

the resident had a change in condilion: for three X4 weeks then monthly x 1.

days. The daughter requasted Resident #1 be 5. Altegation of Compliance: August 13, 2015
FLORSA T35 forsons Doscles Ever 1. Bxsa sty 40 0206 H cortinuation cheel Page 10 of 20
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H

"»3535;’1{% i
¢ ?’é"f)u, who are elderly
:{:ak xmmurm B} fétw 5. v minLgov

LR o from the hospial
‘3% W h diagnoses o mclude
‘,%:ﬂf.x%‘::ii?’(*’ tm sire, bileteral preumonia,
acute renal failure, infected swollen gums and
history uf cz%rakss with F"EG ymrmlaném&

el medicators a
Mww whgow
he admission MODS iMinerum Data Set) with an
iss%emﬁsmé referance dale ol 81715 Section
Cognitive Patlerns assessment was incamec tiy
“fr%eﬂ and the soore was - The socsal

aff responsbie for mmp‘ eting this

71 :,mt%sz the resident was nol able to

2 e questions asked She giated
resident wmlfi winl sigre al her and ot

FESDONT,

Review of the admission nursing teleprone repon
rgfc{e Wéﬁfj by [?‘;?« fat llt gi:qf? am the hospital staff
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people with
products are forme i
yohydrate, 1‘;1; arvd foer io he
wage bovd glucose response and s;p;::z fevals,
Glucerna products have been chrical
demonstrated 1o be efficacious (hawng the powss
0 produce a desived result or offoct) for people
with diabetes, wwsw abbott oo

The adrussion ube feeding order witlen by the
ohysician essistant was for J»f;z v 1.5 al 50 ml an
haur,

Thg lsmr:;ft}r*‘f cormpiete o

rev le!wrf h‘f *t e ghy‘ggmaﬁ a@:es!a it,
There wers no additionsi orders fram the
preysician assistant or the physic ¢
the high blood suger levels naled in the chinical
recard,
On 779415 at 2:30 pm., ihe sttending physician
was inlervewsd The residen!'s previous
Ghucerna via the G-ube prior 1o admission and
/Ew‘sleed ol c}gé m{;am were discussed When

~ if E#1's hustory of
and then stated, |

[ ]

inabinn she
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07/09/2015

ent's bm{}r‘
prisi,sabiy change the

& physican slaled the
reqpart fram the E{J the: nursing staff of the
resident receving GN ra should have been a
red flag for the staff He further slated, "This
issue needs 1o be addressed, definitely.”
Hemoglobin A10 provides an average of

B4 rguar we@y €3 :
Jevily to Glucerms

a1
WA

auute rery
A dabetic coma r&ulgf l;fw;y}: vhern
gm}ar gett too hi - Sm mifirams

(“;H‘lif;}“%iﬁ. s common

by, chronically i, and
o, and o 1t jent
51}9!&%‘7 soon and ested quickly, it could be fatal,
wasw . L g
Furtlser fi:?%fz!ff?w of hospital records evidenced a
sull thad read. in part " resdent s known o
me from prior evaluation in 2%3’14 past medical
; history: diabetes.”

1B Wi
among ihs&% wf‘u are

I

F 309

FORR Cp Evect d2 5%
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f“;a'm%imsé%r

nror any o o
was al a g}fwu;‘m@ ang t@m ‘grés by an

residant was m the hospilal. The dauy g\l@r
hed i”ritf‘i e cid nol krow why e Tacility did not

hawve hor listed as the RP.
*‘h&? damhtéﬂ stated she had noted there v
nange in the resident first idertified on ”i%xus’fa{;é
V24715, SBhe siated the resident appeared 1o Hrz
i Ugoe fd steppy, lethargic! disoriernted, The
augher indicated the resident had been
r&gwwz‘g pain medications for complaings of ooth
panr due o infected gums and this could have
t the resideni’s ch

evaluation. On 6/28/1 ‘% the ?‘tw‘ sfatfﬁff ﬁ‘wé
very upset &l the nursing staff's lack of
acknowledging that the resident had a change i
condition (nol responding to her). The RE stated
thix siaff had todd her thal the resident was acling
that way (urvesponsive) because she was téw%&rﬁ
The RP indicated she threatenad 1o gal a court
oraer 1 have the resident sent to the emergency
room and hen teft to do so. Several hours fater,
the facility had called her to tell her that the
resident was being sent out 811 for a change in
condition

interviews were cond
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was o have ff;: f}wfzd uo wih the resident's 1o z:m'g
but the fact %; had not recewed any
forrnation for a follow up oral surgeon aﬁﬁ CThe
aghiler wanted o ¢ ﬁ?if:: the resident @ the
pm@rcﬂwaﬁ? oom 1o be evalusted. The nurge
slated she wid the daughter that she was unsure
if she could take the residerd to the emergency
ranm and referred her (o the nurse af the frant
desk. %@'«&rai mir uies later the ffigli@h%? came
and s;%&%&d o the nurss,

lexd
M5 at approxenalely 530 pm LPN B2 was
"I?P’"‘f’&’v@f‘. She was assigned to L?:ff? for
Resident #1 on 68/27/15 during the day shdft. The
nisrse staled, " The daughier told me she was the
RE for the resident. she was belligerent, she sain
that we were doping the resident and making
thurndher) sick with narcotics and we dinnt
care. she was yeling she wanled the resident in
be sent oulta b st in {namse of iown
approximalely 47 miles from facility). | told her if
vou feel hey ishe is in that baa:i of shape vou can
:1;35 EMS i wem bza{:k ?f‘; hig {ie«%k %f’ld slarted

i

FRy
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SOOI 200 <314 e ayid if
wiss their own responsible party amﬁ he! K:,H“f
nodded Tyes”, [ then as ked the resident if 1 m:;
wanted 16 go the hospital snd he/she meé
e Sotben | werd down and &9 :
ranspart and they left” The nurs
resident’s -{iauqmﬂr had already left shm
LPMN #2 stated she called the daughler's phore
number and left a message mforming her that the
resident was still in the i’}{g‘ﬁiﬁq LPM #2 stated,
"The doclor never called back., | had my hands
full”

¥ ed an ’t £ Nurses ;sairf a5 ‘JC e
respirations, blood pressare 120:74, the res
was on oxygen al 2 lilers per mirude with a Quioe :
oxygen saluration of 98%,

LR #3 assigned to care for the reswent on
B728/16 for the first part of the avening shiff was
Inlerviewad on 79915 at 3:00 pm. She slsted the
day shift fmr&sf% had reported to her that the
esident’s family mamber {dau :
Loul to the hospitad

requesied tﬁf regident be sen
that mornirg. The day shift reported the daughter
was loud, belligerent and threatening stating she
wanted the resident sent out o the amargency
roormt. The day shift nurse reported 1o the

slior shoed Pace 165 oF 20

FOA
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:S appranimal
: 2 madde rounds and roded the
re ffﬂf“T%% *,»vz»zf»: urrasponsive excep! o stemal
shraud and had a{;g}ré iy 60 co of bright red
sood return when the resident's PEG tupe
cesicdual was ch e«::k@fﬁ 811 was called and the
resident was Iransported 1o he loca! hospital
aingrgenuy room. LPM 43 sinted she called and
nitified the daughier of this change. The
i Aghi:ﬁm rei worse was " am ghad

00 om, 2haz

3t e ;
s resident was placed <!
L insubn drip and antibiolics
fd o) @ng«d :h a?‘lﬂ ICL} for mrit*er care
II W emergency physic :
wd reportedly been increasingly whc;s fic aver
u‘eg iast few days--daughler bad been %r ying io get
hamither sent o hospital reporiedly sinea thet
fﬁ?hamy began. Patééﬁz %s«:@% haﬁ a4 mﬂz’y ﬁer!meﬁ

waz elevaled ¢

iFe

. Patent

Feorimuator shest Pags 17 of 20
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COMSULATE MEALTH CARE OF WINDSDR

LOF Gpvere H%g,ﬂ

wrary mibg {}"f’

servioes on 7915 ri;m
She indicatad resident’

hcf hospital whenever an '
She steted, " f the tﬁaugmlz r fskssﬁ,xmm i *M’*

resident go o the & We
should have o rand
micavesd forward
oo JP‘L&’&&‘J" QEFI{“ IEMCY
4 R-ER 8 HRS 7 DAYSAVK, F 354
F(

ruep when ruter Jamgf&-@
this section, the Tacdidy must degi
registered nurse o serve as the fz;mctwr ot
Aursing on a iull bme ha

The direcior of nursing may serve as a chargn
nrse anly when the faci ity has an average dady
accupansy of B0 or fewer resdents.

’%f‘m REGUIREMENT & nol met a5 svidenced

Based onirformation

ined during =

Eve

sation sheet Paoe
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ays. 4 days prior o the :

Smerts woiik
s:;f At f‘%”x;’ xH

f?%&r‘ﬂ’]'ﬁ@ a:t Ve
n U%Ql’i‘ffm’? uriéwr review was ndicated
Ar* mgr sewy was conducted with ?ha Direcior of
Clinscal Services (DCS1an 7/94

approxnalely 115 pm. The
EQS s:» qhw.a whi the f-?'?»% fa' 3!

rijqa,ur{gmusi ! =¥
Director of Climcal Services f}'&@
Manday - Friday on the am - pom, ahu’i
e&!s{:a durng éhz& m!ew wew with the DCE on 7

al approxireately 115 o m the DOS ammi !m
wAs ot aware m; ulations required a registered
rurse o work 8 consecutive hours per 7 odays
per week

The DOS further siated how difficall # is 1o recruit
Rds 1o the rural area because of the salary range

she has to offer,

The above findings were shared wits the Director
of f“hn cal %wzaég antd a peer Director of Clinical
& an 75 at approxmalely 420 pom No

Serac

F 354

1. Resident #1 has been discharged from the
§8ﬁif§if‘»{,

2. Residents who reside and admitted
to the facility have the potential to be
affected.

3. ED and DCS will be in-serviced
on Ri required RN coverage of
aminimum of § hours per day,
seven davs a week,

4. DCS and or ED will review schedule
on & weekly basis prior to actusl week

SO will audis BN schedale o Vs

2 weeks K¥ weeks, hi wionkly
£ 1 month and monthly X 1 month,

5 Adlegation of Compliance: August 13, 720015,
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