


ensure that the deficient practice 
will not recur:
Any staff appointed by the executive 
director to investigate instances of 
injuries of unknown origin or 
allegations of abuse will be 
responsible for ensuring that the 
results of the investigation are 
reported to the executive director 
within 5 working days.
How the facility plans to monitor 
its performance to make sure that 
solutions are sustained:
RACSB's Administrative team will 
oversee and ensure that results from 
any investigation of injuries of 
unknown origin or allegations of 
abuse are reported to the executive 
director within 5 working days. 
Date of Completion:
6/8/17









W159
1a.
How corrective action will be 
accomplished for individual #1: 
The QIDP will revise the support plan 
for individual #1 to ensure that goals 
are documented in measurable terms. 
Assurance that other residents are 
protected from the possibility of the 
deficiency:
The QIDP will review and revise 
support plans for each resident to 
ensure that goals are documented in 
measurable terms. 
Measures to be put into place or 
systemic changes to be made to 
ensure that the deficient practice 
will not recur:
The QIDP will extract outcomes from 
the Comprehensive Functional and 
Clinical Assessments to establish skill 
building outcomes that can be 
documented in measurable terms. 
How the facility plans to monitor its 
performance to make sure that 
solutions are sustained:
The annual ISP for each client will be 
reviewed by the ICF supervisor prior 
to submission deadlines to ensure  
that goals are documented in 
measurable terms.
Date of Completion:
6/30/17

6/30/17



6/30/17W159
1b.
How corrective action will be 
accomplished for individual #1: 
The QIDP will revise the data 
collection sheet for individual #1 to 
ensure that goal data is collected and 
documented in measurable terms. 
Assurance that other residents are 
protected from the possibility of the 
deficiency:
The QIDP will review and revise data 
collection sheets for each resident to 
ensure that goal data is collected and  
documented in measurable terms. 
Measures to be put into place or 
systemic changes to be made to 
ensure that the deficient practice will 
not recur:
The QIDP will extract outcomes from 
the Comprehensive Functional and 
Clinical Assessments to establish skill 
building outcomes that can be 
collected and documented in 
measurable terms. 
How the facility plans to monitor its 
performance to make sure that 
solutions are sustained:
The data collection sheets for each 
client will be reviewed by the ICF 
supervisor prior to initiation to ensure  
that goal data can be collected and 
documented in measurable terms. 
Date of Completion:
6/30/17



6/30/17W159
1c.
How corrective action will be 
accomplished for Individual #1:
The QIDP will monitor facility staff to 
ensure they are implementing the 
active treatment outcome for laundry 
with Individual #1. 
Assurance that other residents are 
protected from the possibility of the 
deficiency:
The QIDP will monitor facility staff to 
ensure they are implementing all 
outcomes in the active treatment plan 
for each resident.  
Measures to be put into place or 
systemic changes to be made to 
ensure that the deficient practice will 
not recur:
The QIDP will review data to ensure 
outcome implementation is being 
recorded accurately by staff. 
How the facility plans to monitor its 
performance to make sure that 
solutions are sustained:
The ICF Supervisor and assistant 
manager will review all data collection 
at a minimum of monthly to ensure 
that implementation is being recorded 
accurately.
Date of Completion:
6/30/17



6/30/17
W159
1d.
How corrective action will be 
accomplished for Individual #1: 
The QIDP will monitor facility staff 
to ensure they are implementing the 
active treatment outcome for water 
activity for Individual #1. 
Assurance that other residents are 
protected from the possibility of 
the deficiency:
The QIDP will monitor facility staff 
to ensure they are implementing all 
outcomes in the active treatment 
plan for each resident.  
Measures to be put into place or 
systemic changes to be made to 
ensure that the deficient practice 
will not recur:
The QIDP will review data to ensure 
outcome implementation is being 
recorded accurately by staff. 
How the facility plans to monitor 
its performance to make sure that 
solutions are sustained:
The ICF Supervisor and assistant 
manager will review all data 
collection at a minimum of monthly 
to ensure that implementation is 
being recorded accurately.
Date of Completion:
6/30/17



W159
1e.
How corrective action will be 
accomplished for individual #1: 
The QIDP will coordinate and revise 
the support plan for individual #1 to 
develop active treatment programs in 
the area of eating in accordance with 
the information gathered in the 
Comprehensive Functional 
Assessment.
Assurance that other residents are 
protected from the possibility of the 
deficiency:
The QIDP will coordinate and revise 
the support plans for all individuals 
to develop active treatment programs 
in accordance with the information 
gathered in the Comprehensive 
Functional Assessment.
Measures to be put into place or 
systemic changes to be made to 
ensure that the deficient practice 
will not recur:
The QIDP will extract information 
from the Comprehensive Functional  
Assessments to develop active 
treatment outcomes for each 
individual at a minimum of annually 
for their ISP or as changes or 
revisions are needed based on 
individualized needs.

6/30/17



How the facility plans to monitor its 
performance to make sure that 
solutions are sustained:
The annual ISP for each client will be 
reviewed by the ICF supervisor prior 
to submission deadlines to ensure  
that active treatment programs in 
accordance with the Comprehensive 
Functional Assessment for each 
resident are documented in the ISP.
Date of Completion:
6/30/17
W159
2a.
How corrective action will be 
accomplished for individual #2: 
The QIDP will revise the support 
plan for individual #2 to ensure that 
goals are documented in measurable 
terms. 
Assurance that other residents are 
protected from the possibility of the 
deficiency:
The QIDP will review and revise 
support plans for each resident to 
ensure that goals are documented in 
measurable terms. 
Measures to be put into place or 
systemic changes to be made to 
ensure that the deficient practice 
will not recur:
The QIDP will extract outcomes from 
the Comprehensive Functional 

6/30/17



Clinical Assessments to establish 
skill building outcomes that can be 
documented in measurable terms. 
How the facility plans to monitor 
its performance to make sure that 
solutions are sustained:
The annual ISP for each client will 
be reviewed by the ICF supervisor 
prior to submission deadlines to 
ensure  that goals are documented in 
measurable terms.
Date of Completion:
6/30/17

W159
2b.
How corrective action will be 
accomplished for individual #2: 
The QIDP will revise the data 
collection sheet for individual #2 to 
ensure that goal data is collected and 
documented in measurable terms. 
Assurance that other residents are 
protected from the possibility of 
the deficiency:
The QIDP will review and revise data 
collection sheets for each resident to 
ensure that goal data is collected and  
documented in measurable terms. 
Measures to be put into place or 
systemic changes to be made to 
ensure that the deficient practice 
will not recur:

6/30/17



6/30/17

The QIDP will extract outcomes 
from the Comprehensive 
Functional and Clinical 
Assessments to establish skill 
building outcomes that can be 
collected and documented in 
measurable terms. 
How the facility plans to monitor 
its performance to make sure that 
solutions are sustained:
The data collection sheets for each 
client will be reviewed by the ICF 
supervisor prior to initiation to 
ensure  that goal data can be 
collected and documented in 
measurable terms. 
Date of Completion:
6/30/17

W159
2c.
How corrective action will be 
accomplished for Individual #2: The 
QIDP will monitor facility staff to 
ensure they are implementing the 
active treatment outcome for 
laundry for Individual #2. 
Assurance that other residents are 
protected from the possibility of 
the deficiency:
The QIDP will monitor facility staff 
to ensure they are implementing all 



outcomes in the active treatment 
plan for each resident.  
Measures to be put into place or 
systemic changes to be made to 
ensure that the deficient practice 
will not recur:
The QIDP will review data to ensure 
outcome implementation is being 
recorded accurately by staff. 
How the facility plans to monitor its 
performance to make sure that 
solutions are sustained:
The program Supervisor and 
assistant manager will review all data 
collection at a minimum of monthly 
to ensure that implementation is 
being recorded accurately.
Date of Completion:
6/30/17























W227
How corrective action will be 
accomplished for individual #1: 
The QIDP will coordinate and revise 
the support plan for individual #1 to 
develop active treatment programs in 
the area of eating in accordance with 
the information gathered in the 
Comprehensive Functional 
Assessment.

6/30/17



Assurance that other residents are 
protected from the possibility of the 
deficiency:
The QIDP will coordinate and revise 
the support plans for all individuals 
to develop active treatment programs 
in accordance with the information 
gathered in the Comprehensive 
Functional Assessment.
Measures to be put into place or 
systemic changes to be made to 
ensure that the deficient practice 
will not recur:
The QIDP will extract information 
from the Comprehensive Functional  
Assessments to develop active 
treatment outcomes for each 
individual at a minimum of annually 
for their ISP or as changes or 
revisions are needed based on 
individualized needs.
How the facility plans to monitor its 
performance to make sure that 
solutions are sustained:
The annual ISP for each client will be 
reviewed by the ICF supervisor prior 
to submission deadlines to ensure  
that active treatment programs in 
accordance with the Comprehensive 
Functional Assessment for each 
resident are documented in the ISP.
Date of Completion:
6/30/17







W231
1.
How corrective action will be 
accomplished for individual #1: 
The QIDP will revise the support 
plan for individual #1 to define the 
outcomes/goals in measurable terms 
in the areas of #1 Choices, #2 
Socialization, #3b Communication, 
#5 Health and Safety, #7 Medication 
Management, #9 Hygiene, #11 

6/30/17



Laundry, and #12 Water Activity. 
Assurance that other residents are 
protected from the possibility of 
the deficiency:
The QIDP will review and revise 
support plans for each resident to 
ensure that the objectives of the 
individual program plans are 
expressed in behavioral terms that 
provide measurable indices of 
performance.
Measures to be put into place or 
systemic changes to be made to 
ensure that the deficient practice 
will not recur:
The QIDP will review all annual 
documentation for each resident at 
the annual support plan as it is 
completed to ensure that the 
objectives of the individual program 
plan are expressed in behavioral 
terms that provide measurable 
indices of performance.
How the facility plans to monitor 
its performance to make sure that 
solutions are sustained:
The annual ISP for each client will 
be reviewed by the ICF supervisor 
prior to submission deadlines to 
ensure that the objectives of the 
individual program plan are 
expressed in behavioral terms that 
provide measurable indices of 



performance. 
Date of Completion:
6/30/17

W231
2.
How corrective action will be 
accomplished for individual #2: 
The QIDP will revise the support 
plan for individual #2 to define the 
outcomes/goals in measurable terms 
in the areas of #2 Choices/
Communication, #5 Personal Care/
Health and Safety, #7 Community 
Outings, #8 Swimming, #9 Taking 
out the trash, #10 Laundry. 
Assurance that other residents are 
protected from the possibility of the 
deficiency:
The QIDP will review and revise 
support plans for each resident to 
ensure that the objectives of the 
individual program plans are 
expressed in behavioral terms that 
provide measurable indices of 
performance.
Measures to be put into place or 
systemic changes to be made to 
ensure that the deficient practice 
will not recur:
The QIDP will review all annual 
documentation for each resident at 

6/30/17



the annual support plan as it is 
completed to ensure that the 
objectives of the individual program 
plan are expressed in behavioral 
terms that provide measurable 
indices of performance.
How the facility plans to monitor its 
performance to make sure that 
solutions are sustained:
The annual ISP for each client will be 
reviewed by the ICF supervisor prior 
to submission deadlines to ensure 
that the objectives of the individual 
program plan are expressed in 
behavioral terms that provide 
measurable indices of performance. 
Date of Completion:
6/30/17







W249
1a.
How corrective action will be 
accomplished for individual #1: 
Facility staff have implemented the 
active treatment program for 

6/8/17



6/30/17

laundry for individual #1.
Assurance that other residents are 
protected from the possibility of the 
deficiency:
Facility staff will implement active 
treatment program for all ISP 
outcomes for each resident as written 
in their current support plans. 
Measures to be put into place or 
systemic changes to be made to 
ensure that the deficient practice 
will not recur:
QIDP will monitor and document 
effectiveness of active treatment 
programs monthly and quarterly to 
ensure outcomes are implemented. 
How the facility plans to monitor its 
performance to make sure that 
solutions are sustained:
The ICF Supervisor and QIDP will 
ensure that facility staff are 
implementing active treatment 
programs through conducting 
observations.
Date of Completion:
6/8/17 

W249
1b.
How corrective action will be 
accomplished for individual #1: 
Facility staff will implement the active 
treatment program for water activity



6/8/17W249
2.
How corrective action will be 
accomplished for individual #2: 
Facility staff have implemented the 

for individual #1.
Assurance that other residents are 
protected from the possibility of the 
deficiency:
Facility staff will implement active 
treatment program for all ISP 
outcomes for each resident as written 
in their current support plans. 
Measures to be put into place or 
systemic changes to be made to 
ensure that the deficient practice 
will not recur:
QIDP will monitor and document 
effectiveness of active treatment 
programs monthly and quarterly to 
ensure outcomes are implemented. 
How the facility plans to monitor its 
performance to make sure that 
solutions are sustained:
The ICF supervisor and QIDP will 
ensure that facility staff are 
implementing active treatment 
programs through conducting 
observations.
Date of Completion:
6/30/17 



active treatment program for 
laundry for individual #2. 
Assurance that other residents 
are protected from the possibility 
of the deficiency:
Facility staff will implement active 
treatment program for all ISP 
outcomes for each resident as 
written in their current support 
plans. 
Measures to be put into place or 
systemic changes to be made to 
ensure that the deficient practice 
will not recur:
QIDP will monitor and document 
effectiveness of active treatment 
programs monthly and quarterly 
to ensure outcomes are 
implemented.
How the facility plans to monitor 
its performance to make sure 
that solutions are sustained:
The ICF Supervisor and QIDP will 
ensure that facility staff are 
implementing active treatment 
programs through conducting 
observations.
Date of Completion:
6/8/17 











W252
1.
How corrective action will be 
accomplished for individual #1: 
Facility staff will document on 
revised data collection sheet for 
individual #1 to ensure that goal 

6/30/17



data is collected and documented in 
measurable terms. 
Assurance that other residents are 
protected from the possibility of the 
deficiency: 
Facility staff will document on data 
collection sheet for each resident to 
ensure that goal data is collected and  
documented in measurable terms. 
Measures to be put into place or 
systemic changes to be made to 
ensure that the deficient practice 
will not recur:
The QIDP will monitor and review 
data collection sheets monthly and 
quarterly to ensure outcomes are 
being documented in measurable 
terms.
How the facility plans to monitor its 
performance to make sure that 
solutions are sustained:
The data collection sheets for each 
client will be reviewed by the ICF 
supervisor prior to initiation to 
ensure  that goal data can be collected 
and documented in measurable terms. 
Date of Completion:
6/30/17

W252
2.
How corrective action will be 
accomplished for individual #2: 

6/30/17



Facility staff will document on 
revised data collection sheet for 
individual #2 to ensure that goal 
data is collected and documented in 
measurable terms. 
Assurance that other residents are 
protected from the possibility of 
the deficiency: 
Facility staff will document on data 
collection sheet for each resident to 
ensure that goal data is collected and  
documented in measurable terms. 
Measures to be put into place or 
systemic changes to be made to 
ensure that the deficient practice 
will not recur:
The QIDP will monitor and review 
data collection sheets monthly and 
quarterly to ensure outcomes are 
being documented in measurable 
terms.
How the facility plans to monitor 
its performance to make sure that 
solutions are sustained:
The data collection sheets for each 
client will be reviewed by the ICF 
supervisor prior to initiation to 
ensure  that goal data can be 
collected and documented in 
measurable terms. 
Date of Completion:
6/30/17












