


August 4, 2020 
 
The Honorable Jennifer Kiggans 
Senate of Virginia  
P.O. Box 5453 
Virginia Beach, Virginia 23471 
 
Dr. Carole Pratt 
Senior Policy Advisor 
Virginia Department of Health 
P.O. Box 2448 
Richmond, Virginia 23218-2448 
 
Ms. Rebekah Allen, JD 
Senior Policy Analyst  
Virginia Department of Health 
P.O. Box 2448 
Richmond, Virginia 23218-2448 
 
Re: Ch. 932 (2020 Acts of Assembly) Work Group 
 
Dear Sen. Kiggans, Dr. Pratt, and Ms. Allen,  
 
We are grateful to be able to participate in the discussions about Virginia’s long term care 
workforce as part of the Ch. 932 (2020 Acts of Assembly) Work Group. The Virginia Health Care 
Association – Virginia Center for Assisted Living (VHCA-VCAL) is a member-driven organization 
dedicated to advocating for and representing the interests of over 345 Virginia nursing and 
assisted living facilities, the over 90,000 residents and patients they serve annually through the 
selfless efforts of nearly 50,000 dedicated care-giving staff. We are the Commonwealth’s largest 
association representing long term care. VHCA-VCAL’s members include proprietary, non-profit, 
and government-operated facilities dedicated to providing the highest quality of care. 
 
This work group affords us all the opportunity to participate in meaningful dialogue about 
solutions to address workforce issues in long term care facilities. Virginia’s dedicated long term 
care professionals devote themselves to the care of some of the most vulnerable among us—
our parents, grandparents, neighbors, and friends. These are individuals who need hands-on 
care to complete everyday tasks like getting in and out of bed, dressing, eating, or taking a 
shower.  
 
Unfortunately, there has long been a critical shortage of nurses and aides who do this important 
work. This shortage extends beyond long term care facilities to the entirety of the health care 
system and is not easily fixed with mandates. Compounding the workforce issue is the chronic 
underfunding of nursing care services funded by Virginia Medicaid. As wages are a major 
component of nursing care costs and more than six in 10 nursing facility residents rely on 
Medicaid for their care, attention to underfunding will be critical to finding meaningful solutions.  
 
Existing workforce challenges are receiving renewed attention in the midst of the COVID-19 
pandemic. Nursing facilities and assisted living communities that may have previously struggled 
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to retain and recruit caregivers now are struggling with outbreaks at their facilities that affect 
both residents and staff. When staff members must stay home to care for their own family 
members, fall ill, or self-quarantine, their residents still need 24/7 care. Despite the challenges 
posed by the novel virus, these caregivers have shown time and again their commitment to 
selfless service that residents and their families expect.  
 
We appreciate the chance to consider creative and effective ways to retain the caregivers who 
already serve in this sector and attract new individuals to this work. Achieving these goals 
requires long term solutions. Some solutions for consideration include: 
 

 Partnerships with the Virginia community college system to promote career pathways in 
long term care 

 Introduction of long term care as a career pathway to high school students  
 Measures to reduce turnover, including additional funding for nursing home providers to 

offer higher, more competitive wages  
 Policies to address underfunding of Medicaid nursing care services  

 
Long term care providers are a crucial pillar in the continuum of care and want to continue to 
serve those members of our community in need of their services. We look forward to continuing 
the discussions about promoting positive solutions to our workforce challenges.  
 
Thank you for your leadership on this issue and your continued openness to discussion about 
solutions.  
 
Sincerely, 

 
Keith Hare  
President and CEO  
 
cc:  Scott Johnson, Hancock, Daniel, and Johnson, PC 
 April Payne, MBA, LNHA, VHCA-VCAL 
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Allen, Rebekah <rebekah.allen@vdh.virginia.gov>

Nurse Aide Education Programs Requirements
Ridout, Charlette <charlette.ridout@dhp.virginia.gov> Tue, Aug 11, 2020 at 3:31 PM
To: Rebekah Allen <rebekah.allen@vdh.virginia.gov>

Good afternoon Rebekah. 

I wanted to make you aware of a suspension of a Board of Nursing regulation for nurse aide education programs that went into effect yesterday. This suspension will allow broader
access for the nurse aide programs to meet the clinical requirements of the program. I am providing you this information as I thought it may be helpful for the workgroup call on Monday
August 17. Additionally, since this now allows for nurse aide clinical to be completed in hospitals and home health hospice settings, please forward to others in your
department what may  need to know this information. 

Throughout the COVID-19 crisis, the main focus of the Board of Nursing (BON) has been on identifying regulatory barriers to increasing the healthcare workforce across Virginia without
jeopardizing safe and competent patient care. Now that skilled nursing facilities and the workforce have been impacted by the pandemic for 6 months, the need for additional flexibility in
nurse aide education program regulations has been identified. Therefore, 18VAC90-26-20(B)(1)(e) has been suspended until December 31, 2020 which can be found in its entirety on
the Board of Nursing website and here for your convenience.  The suspension of this regulation enables programs to complete the 40-hour direct client care training of enrolled students
in alternate clinical sites to include licensed hospitals, hospice facilities, assisted living facilities, rehabilitation centers, and dementia care units. Regulations do not provide for
completion of the 40 hours in the laboratory setting.  Waivers issued March 19, 2020 of 18VAC90-26-30(C & D) remain in effect.  

I hope this is helpful. Please let me know if you have any questions. 
Charlette

Charle�e N. Ridout,RN,MS, CNE
Deputy Execu�ve Director
Virginia Board of Nursing
804-367-4614

 
Any and all statements provided herein shall not be construed as an official policy , posi�on , opinion or statement of the Virginia Board of Nursing(VBON). VBON staff cannot and do not provide legal
advice. VBON staff provide assistance to the public by providing reference to the VBON statutes and regula�ons; however , any such assistance provided by VBON staff shall not be construed as legal
advice for any par�cular situa�on , nor shall any such assistance be construed to communicate all applicable laws and regula�ons governing any par�cular situa�on or occupa�on. Please consult an
a�orney regarding any legal ques�ons related to state or federal laws and regula�ons, including the interpreta�on and applica�on of the laws and regula�ons governing the VBON.
Under no circumstances shall  VBON, its members, officers , agents , or employees be liable for any ac�ons taken or omissions made in reliance on any informa�on contained in this e mail.

https://www.dhp.virginia.gov/media/dhpweb/docs/nursing/leg/RegulationsWaiverNurseAideTraining08102020.pdf
https://www.dhp.virginia.gov/media/dhpweb/docs/nursing/leg/RegulationsWaiverNurseAideEducationProgram03192020.pdf











